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Investigating the impact of VLE (Moodle) on Student Learning experience at UWTSD London Campus
1.0 [bookmark: _Toc49766196][bookmark: _Toc49818980]Introduction (Abstract)
Moodle is a virtual learning environment that provides a robust platform to support education through face-to-face communication facilities along with a variety of online tools that can provide a flexible learning experience. Moodle also has a place to provide resources for the courses. The virtual platform is prevalent and admired all over the world because of its personalised learning experience and promotion of various online teaching sites. The tool support classroom training, as well. Pedagogical experts developed a secure and single robust system Moodle, to create a learning platform with international developers and users.
Students and academics from the UWTSD have previous experiences of using Moodle as a platform of learning, so they are familiar with the tool. As the platform is intuitive and has simple steps to access, both who are learning and delivering courses find it easy to use.
In this research, the impacts of VLE over the learning experiences of students of UWTSD is determined. In the time of the pandemic and lockdown everywhere, people are working from home and this time is appropriate to conduct such research. The research will have a vital part in the decision making of most of the Universities as the results achieved after the study will give a clear idea of the learning experiences of students using VLE (Moodle). The research is being done on the students of UWTSD London Campus.
[bookmark: _Toc49766197][bookmark: _Toc49818981]2.0 Background
Literature review
Various scholars gave reviews on VLE (Moodle). The following discussion is based on those reviews.
According to Hettiarachchi and Wickramasinghe (2016), the technologies used in educational platforms plays a vital part in engaging the students in the study programmes. They collected the required data for the research through the log reports of Horizon Campus on Moodle and by conducting an online survey on students of IT to note the use of Moodle. Their study on VLE concluded the impacts of it. According to the research, the web-based virtual classrooms are visually comforting. As learners are more attentive to visual images rather than a direct textbook, the visual learning programmes are a massive advantage to the whole learning process. They also stated on their research that virtual classrooms could provide a lot more accommodation to the students than the traditional one. They also save other resources and flexible. In the views of Lyndon and Hale (2014), online forums provide the students with a better visual experience and enhance their active participation interests in the study. It also makes the students more committed to the programme. The authors also concluded that due to the assignment pressure, the engagement of students tends to decrease by time. According to their research, the facilities such as, easy to access, the applicability of the tasks and confidentiality in viewing others’ comments etc. enhanced the participation rate in the virtual learning classes. The classes were free from barriers including habitual issues, social and cultural diversity, technological difficulties etcetera. The research concluded VLE as a potential platform to increase higher learning skills. Castro (2017) constructed a research study on Moodle based VLE and the findings showed the impact of contextualised, organised and appealing reading environment on the students' comprehension. The research focuses on the simplicity of using Moodle as a learning tool. Through the research, it was evident that students were familiar with the platform and did not require any assistance to operate. VLE received good feedback from the participants as it was practical, uncomplicated and convenient along with the activities being interesting. Although Moodle cannot foster the learning process by itself, educators can propose dynamic activities to get more participation. The author concluded that the visual apple generated a positive influence over the students. The students gathered awareness regarding reading strategies to attain and enhance reading comprehension. He also stated that Moodle helped to developed platform and opportunities to help students in their language skills. According to the findings of the interviews conducted by Eskandari and Soleimani (2016), the students acquire positives attitudes towards Moodle. The results of the research indicate that the students were beneficiary from the platform, and it generated several opportunities which were different from traditional learning. Some students mentioned how much time consuming was to be their traditional classes. Some of the interviewees said that as it is easy to access from anywhere, they could attend the classes daily. They could be present in the classes just by logging in the platform. The interviewees said that the activities assigned with Moodle had helped them in being engaged and learn better. While the majority of the students said that the diverse digital applications, control over the learning pace, engaging participants in the process and communicative practice were advantages for them, some of them also felt discomfort initially. However, after getting familiar with Moodle, they found it to motivate them in practising more confidently. However, according to the study of Hill et al. (2017), the learners were facing issues regarding concentration. The study indicated that with virtual learning experiences, the students witnessed a lack of concentration, unlike traditional classrooms. The study showed a weak attention span of the students. However, they also mentioned their findings on low-cost virtual learning experience along with its efficiency. Their 16 weeks field experiment showed that students consider the cost of the convenience of information against the value. This can affect learning outcomes, as well. Nevertheless, the study suggested the assembly of high-value resources on both traditional and online platform and a blend of both to attain performance enhancement.
3.0 [bookmark: _Toc49766198][bookmark: _Toc49818982]Aims and Objectives
Aims
To scrutinise the impacts of VLE (Moodle) over the learning experience of the students at UWTSD London Campus.
The deliberate steps taken during the investigation is called the objectives of the research.
The following objectives were taken during the research-
1. Preparing questionnaires to collect primary data for the research
2. Sending questionnaires to select sample (students) from UWTSD London Campus
3. Collecting the primary data from the samples through questionnaires
4. Using Excel functionalities, evaluating the collected data
5. Set up findings
6. Collecting secondary data through literature review
7. Outline the findings from the Literature review
8. Comparing with both the findings
9. Discussion
10. Concluding the process
11. Recommendation on future action
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4.0 [bookmark: _Toc49766199][bookmark: _Toc49818983]Method
The method that is considered here to conduct the research procedure is the survey method. Survey research method can be described as the process of regulating research through an opinion poll. In the process, researchers sent surveys to the respondents of the research. After the collection of the data, it is analysed statistically to draw out the important conclusion. The survey can be conducted through the in-depth face-to-face method, over the phone and by online method.
As per the ongoing COVID-19 situation, the research has been conducted through the online survey method to avoid any contamination and to maintain social distancing. The survey method was chosen to conduct the research because it is easy to administrate and less complicated than others, the whole process can be established in less time in comparison to other research methods, the method allows a large number of samples to involve in the research, survey method contains a wide range of questions and thus give huge flexibility in evaluating the data, it can be conducted through phone or other related device and online hence, reduce the direct contact to the respondents. The importance of this method is important more than ever in the crisis of pandemic.
After the collection of primary and secondary data through developing a questionnaire and based on literature review, the data is analysed, and the result is resented through excel table and graphs to make it more convenient and visually appealing to the viewers.
5.0 [bookmark: _Toc49766200][bookmark: _Toc49818984]Results
Question-1: What is your age?
Response-1:
	Responses
	Total number of respondents
	Number of respondents
	Percentage (%)

	18-21
	50
	31
	15.5

	21-30
	50
	12
	6

	Above 30 
	50
	7
	3.5


Table: 1

                                                      Chart-1
Question-2: What is your gender?
Response-2:
	Responses
	Total number of respondents
	Number of respondents
	Percentage (%)

	Female 
	50
	17
	8.5

	Male 
	50
	27
	13.5

	Others  
	50
	6
	3


Table: 2

                                                          Chart-2
Question-3: What do you prefer the most, VLE or a traditional classroom?
Response-3:
	Responses
	Total number of respondents
	Number of respondents
	Percentage (%)

	A virtual method is preferable
	50
	20
	10

	Traditional learning methods
	50
	8
	4

	Blend of both VLE and traditional method
	50
	17
	8.5

	Not interested
	50
	5
	2.5


Table: 3

                                                         Chart-3
While asking the students about whether they prefer VLE or a traditional classroom, around 10% preferred VLE whereas, 4% said they are comfortable in the traditional method. 8.5% said that they prefer both the learning methods and 2.5% did not show any interest in the study. The primary data shows that majority of the students prefer VLE.
Question-4: What makes VLE interesting to you?
Response-4:
	Responses
	Total number of respondents
	Number of respondents
	Percentage (%)

	VLE is a low-cost method
	50
	11
	5.5

	It helps me to attend my classes from anywhere
	50
	18
	9

	It saves a lot of effort and time 
	50
	9
	4.5

	VLE allows me to attain classes after my daily work at any time of the day
	50
	7
	3.5

	Not interested
	50
	5
	2.5


Table: 4

                                                        Chart-4
When the reason behind VLE being interesting was asked, 5.5% of students said it saves money. Majority of students which is around 9%, said it helps them to attend their class from anywhere. 3.5% of the students said that they can still attend the classes and learn through the platforms even after their everyday work, especially the students who are working mentioned this benefit.
Question-5: What are the facts you dislike about VLE?
Response-5:
	Responses
	Total number of respondents
	Number of respondents
	Percentage (%)

	Face problems due to poor internet connection
	50
	17
	8.5

	Technological discomfort
	50
	13
	6.5

	Cannot able to maintain concentration
	50
	7
	3.5

	Isolation during the classes  
	50
	8
	4

	Not interested
	50
	5
	2.5


Table: 5

                                                     Chart-5
On being asked what the facts they dislike about the platform are, the majority of students around 8.5% said they feel discomfort when during the class, they lose their internet connection. 6.5% said technological issues and 3.55 mentioned that they have a feeble attention span.
Question-6: What is your suggestions and perception on the use of VLE?
Response-6:
	Responses
	Total number of respondents
	Number of respondents
	Percentage (%)

	VLE helped to achieve higher grades
	50
	14
	7

	Teachers are not as helpful as they are in conventional classes
	50
	6
	3

	VLE should be made accessible to all
	50
	9
	4.5

	The method motivated me in practising
	50
	16
	8

	Not interested
	50
	5
	2.5


Table: 6

                                                    Chart-6
When the students were asked, what are their perception of VLE? And what they want to suggest, 4.5% said it should be accessible to all students, and 8% said VLE had helped them to attain higher scores. However, 3% of students said that teachers are not that helpful to the problems.
6.0 [bookmark: _Toc49766201][bookmark: _Toc49818985]Discussion 
Primary data collection indicates that majority of the students prefer VLE as a learning platform. The students are interested in the learning platform as it allows them to attend classes from anywhere. As discussed in the literature review, Lyndon and Hale (2014) had similar results as the primary data collection on Virtual classes being cost-effective. The results also showed that VLE saves a lot of additional costs, this one of the reasons why students find online classes more resource consuming. They can even work and continue learning. During the literature review of Eskandari and Soleimani (2016), it was clear that VLE has a great impact over the students and it motivates them in any way, and it was beneficiary to their academic skills as well. In the same way, the results of the primary data collection came out. Students found VLE easy to access, and they mentioned how it saves their effort. For attending a traditional class, students had to be present on the campus in time. There was no chance of uncertainty. However, virtual classes give them flexibility in that. Students can now attend the classes at any time of the day. Due to the facilities of online classes, students also can gather knowledge from various sources. They can learn from the best teachers around the world without even migrating to another country. During the survey, students also mentioned that their grades were increased after VLE.
However, the data shows that students also suffer from lack of concentration during the learning sessions. They also feel isolated as they have to go through the solo learning process and do not have anyone to discuss their problems. Hill et al. (2017) also mentioned the problem regarding low attentive power of the students during classes. Both the findings from the literature review and primary data collection has similar attributes in most of the cases.
Although, there is a huge opportunity for growth in VLE, as per some students feel that teachers are not that attentive to their problems during virtual classes and some issues regarding isolation and technological discomfort can be taken care of.
7.0 [bookmark: _Toc49766202][bookmark: _Toc49818986]Conclusion
Through the analysis of VLE, the impacts of Virtual learning environment on the students' learning experience are determined. The research contains primary data collection and secondary data in the form of a literature review. By evaluating both the finding from these two data, the positive and negative impacts of VLE can be drawn out easily.
[bookmark: _Toc49766203][bookmark: _Toc49818987]Recommendation
Some students during survey mentioned that they feel that teachers are less attentive to their problems in the virtual classes. In my views, the Universities and educators on the platform can address the issue and can practice more engagement in the class. Around 3.5% of students mentioned that they lack in attention during the class. This issue can be solved by engaging the students in additional activities related to the study. As the students are attracted to visual representations, educators can present the programme with more graphs, charts and diagrams so that the students do not lose concentration. These are the steps that are recommended to improve the learning experience.
[bookmark: _Toc49766204]
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Question-1: What is your age?
· 18-21
· 21-30
· Above 30
Question-2: What is your gender?
· Female
· Male
· Others
Question-3: What do you prefer the most, VLE or a traditional classroom?
· A virtual method is preferable
· Traditional learning methods
· Blend of both VLE and traditional method
· Not interested
Question-4: What makes VLE interesting to you?
· VLE is a low-cost method
· It helps me to attend my classes from anywhere
· It saves a lot of effort and time
· VLE allows me to attain classes after my daily work at any time of the day
· Not interested
[bookmark: _Toc49818990]Appendix-2
Question-5: What are the facts you dislike about VLE?
	Responses
	Total number of respondents
	Number of respondents
	Percentage (%)

	Face problems due to poor internet connection
	50
	17
	8.5

	Technological discomfort
	50
	13
	6.5

	Cannot able to maintain concentration
	50
	7
	3.5

	Isolation during the classes  
	50
	8
	4

	Not interested
	50
	5
	2.5



Question-6: What is your suggestions and perception on the use of VLE?
	Responses
	Total number of respondents
	Number of respondents
	Percentage (%)

	VLE helped to achieve higher grades
	50
	14
	7

	Teachers are not as helpful as they are in conventional classes
	50
	6
	3

	VLE should be made accessible to all
	50
	9
	4.5

	The method motivated me in practising
	50
	16
	8

	Not interested
	50
	5
	2.5



Percentage (%)	
Virtual method is more preferable	Traditional learning methods	Blend of both VLE and traditional method	Not interested	10	4	8.5	2.5	


Percentage (%)	
VLE is a low cost method	It helps me to attend my classes from anywhere	It saves a lot of effort and time 	VLE allows me to attain classes after my daily work in anytime of the day	Not interested	5.5	9	4.5	3.5	2.5	


Percentage (%)	
Face problems due to poor internet connection	Technological discomfort	Cannot able to maintain concentration	Isolation during the classes  	Not interested	8.5	6.5	3.5	4	2.5	


Percentage (%)	
VLE helped to achieve higher grades	Teachers are not as helpful as they are in conventional classes	VLE should be made accessiable to all	The method motivated me in practicing	Not interested	7	3	4.5	8	2.5	

Percentage (%)	
18-21	21-30	Above 30 	15.5	6	3.5	


Percentage (%)	
Female 	Male 	Others  	8.5	13.5	3	
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