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Fullen, S., & Asiedu, M. (2014). Our job descriptions are designed to provide a clear overview of each role within the company, including the key responsibilities, reporting relationships, and any specific requirements or qualifications. This information is essential for potential candidates to understand the nature of the job and assess whether they have the experience and skills to perform it successfully.
 
Personal specifications are equally important, as they provide a detailed profile of the type of person, we are looking for to fill each role. This might include specific qualifications, experience, technical skills, or personal attributes such as communication skills, problem-solving abilities, or teamwork skills. By creating a clear person specification, we can ensure that we attract candidates whose skills and experience are closely aligned with our specific needs and objectives.
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Total Security Service is a leading provider of security services to businesses and individuals across the UK. We were established in 2001 and have grown to become one of the most respected and trusted security companies in the industry. Our mission is simple – to provide our clients with the highest levels of security and peace of mind, delivered by a team of highly trained and professional security specialists.
 
 Dunford, R., & Buchanan, D. (2017) our organization is structured around four key service areas – manned security, CCTV and alarm monitoring, keyholding and response, and consultancy and risk assessment. Each of these service areas is led by a dedicated team of experts, responsible for ensuring that we deliver the highest standards of service to our clients.
 
Our mission statement is to be the UK's leading provider of security services, delivering excellence in everything we do and providing our clients with the ultimate peace of mind. We achieve this through a combination of skilled and experienced staff, the latest technology, and a commitment to continuous improvement and development.
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Total Security Service is headquartered in London, with additional offices in Birmingham, Manchester, Bristol, and Glasgow. This allows us to provide our services to clients across the UK, ensuring that we are always on hand to provide the support and expertise our clients need.
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At Total Security Service, our staff members are our greatest asset. We employ over 3,500 security specialists, all of whom are highly trained and experienced in their field. Our staff include security officers, CCTV, and alarm operators, keyholding and response teams, and risk assessment consultants.

[bookmark: _Toc540974377]Managed to turn a negative situation to positive.

In both professional and personal life, great achievements can come in a variety of forms. It could be starting a successful business, getting a promotion, graduating from a degree, or overcoming a significant personal obstacle. These accomplishments typically require a lot of hard work, dedication, and a mindset focused on growth and progress. 


[bookmark: _Toc1181574923] The greatest achievement in professional or personal life.

 When faced with a negative situation, the ability to turn it into something positive can be a major accomplishment in itself. This could involve reframing the situation to focus on the opportunities and learning experiences that it provides, finding creative solutions to problems, or simply persevering and refusing to give up despite the challenges. By taking a proactive and positive approach, it's often possible to turn even the toughest situations into something beneficial and rewarding.
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