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Tak 2 - Self-Reflection of Group Activity (Paperclip Task):
This reflection uses Gibbs’ Reflective Cycle to evaluate my involvement in the Paperclip group activity, which focused on applying divergent and convergent thinking (Gibbs,1988).
Description: 
The group generated multiple alternative uses for a paperclip using divergent thinking before narrowing ideas through convergent thinking to identify practical solutions. Also, this approach encouraged creativity followed by structured decision making in a collaborative environment (Kapoor and Kaufman, 2021).
Feelings:
I contributed around eight ideas, ranging from practical to imaginative uses. I also supported the group by discussing feasibility and potential risks during the convergent stage. However, limited time meant some ideas were not explored fully. Structured evaluation helps refine creative ideas into practical solutions (Sun, Xie and Lavonen, 2022).
Evaluation:
I contributed around eight ideas, ranging from practical to imaginative uses. I also supported the group during the convergent stage by discussing feasibility and potential risks. This helped ensure selected ideas were innovative yet realistic. However, limited time meant some ideas were not explored fully, reducing opportunities for deeper discussion (Kapoor and Kaufman, 2021).
Analysis:
Divergent thinking supports the generation of multiple creative ideas, while convergent thinking helps evaluate and refine these ideas into practical solutions. In group activities, psychological safety and collaboration encourage individuals to share ideas openly, improving participation, decision-making, and overall group performance (Eldor, Hodor and Cappelli, 2023; Pawel, Consonni and Held, 2023).
Conclusion and Action Plan:
Overall, the activity improved my understanding of how divergent and convergent thinking complement each other. In future group work, I will share ideas earlier and apply evaluation techniques to strengthen collaboration and decision – making.

Task 3 - Case Study of NHS Virtual Wards – Remote Monitoring to Reduce Hospital Admissions:
Introduction: 
NHS Virtual Wards are a UK healthcare innovation designed to reduce pressure on acute hospital services by delivering hospital-level care within patients’ homes. The initiative was developed in response to rising hospital admissions, workforce shortages, and delayed discharges (NHS England, 2024). Additionally, by using digital technology and remote monitoring, virtual wards support patients safely outside hospital settings while maintaining clinical oversight and improving service efficiency (Department of Health and Social Care, 2022).
Creativity and Innovation:
The NHS Virtual Wards initiative demonstrates creativity through redesigning traditional care delivery models. Instead of relying on inpatient admission, digital technologies such as wearable monitoring devices, mobile health applications, and clinical dashboards enable continuous remote care (McGowan et al., 2024). Patients record vital signs like oxygen levels and heart rate, which are reviewed in real time by clinicians (NHS England, 2024). This innovative approach enhances patient-centred care while reducing hospital demand and improving efficiency (Department of Health and Social Care, 2022).
Creativity within NHS Virtual Wards is evident in addressing access and capacity challenges through innovative care delivery. By providing hospital-level treatment at home, virtual wards reduce hospital bed occupancy while maintaining safety and quality standards (Lyndon et al., 2025). Patients are supported through remote monitoring technologies, enabling clinicians to track vital signs and respond to deterioration promptly, improving outcomes and patient confidence (McGowan et al., 2024).
Evidence shows that virtual wards are safe, effective, and associated with high patient satisfaction, demonstrating their value as an alternative to inpatient care (Pugmire et al., 2025). Furthermore, this model supports a shift towards proactive, community-based care, reducing unnecessary admissions and improving system efficiency across the NHS (Norman et al., 2023). This highlights the importance of digital innovation in modern healthcare delivery.
Impact and Value Creation:
Evidence indicates that NHS Virtual Wards reduce non-elective hospital admissions and length of stay, improving system efficiency and generating cost savings (NHS England, 2024; Norman et al., 2023). Patients also report higher satisfaction, reduced anxiety, and greater comfort when receiving care at home, supporting person-centred approaches (McGowan et al., 2024; Pugmire et al., 2025).
Furthermore, early intervention through remote monitoring enables timely clinical decision-making and prevents deterioration (Lyndon et al., 2025). Improved accessibility, continuity of care, and service integration contribute to better health outcomes. Overall, virtual wards demonstrate how digital innovation creates measurable value for patients and the wider healthcare system.



















Task 4 - Research Task – Mental Health Stigma:
Article 1: Social Attitudes and Mental Health Stigma
Mental health stigma remains a significant challenge within health and social care, shaping negative attitudes towards individuals with mental illness. It includes stereotypes, prejudice, and discrimination, leading to social exclusion and reduced access to support services (Thornicroft et al., 2022). Stigma also influences how society perceives mental health conditions and contributes to inequality in care provision.
Research shows stigma is a major barrier to help-seeking, as individuals often fear judgement and misunderstanding (Yang et al., 2024). Additionally, self-stigma can reduce confidence, delay treatment, and negatively impact recovery and wellbeing (Hussain et al., 2025; Afriyie et al., 2026). These factors can worsen mental health outcomes and reduce engagement with services.
Social attitudes and misinformation further reinforce stigma and create additional barriers to accessing care. Negative media portrayals increase fear and discrimination, shaping public perceptions (Clement et al., 2014). Improving mental health literacy, public awareness, and education programmes can reduce stigma and encourage earlier help-seeking (Greene et al., 2023; Corrigan et al., 2022).
Article 2: Structural and Internalised Stigma in Healthcare
Structural stigma within healthcare systems significantly affects access to mental health services. It includes organisational policies, institutional practices, and limited resources that restrict equal care. Long waiting times, workforce shortages, and underfunding can delay treatment and worsen outcomes, particularly for vulnerable populations (Logie et al., 2022; Henderson et al., 2014).
These structural barriers can discourage individuals from seeking support and reduce engagement with mental health services. Evidence shows that inequalities in access persist across healthcare systems, highlighting the need for improved service provision and policy reform (NHS England, 2024).
Internalised stigma also plays a key role in mental health outcomes. When individuals adopt negative societal beliefs, they may experience shame and low self-esteem, delaying recovery (Corrigan et al., 2022; Yang et al., 2024). Improving mental health literacy and supportive environments can reduce stigma and promote help-seeking (Greene et al., 2023; Corrigan et al., 2022).


Task 5 - Podcast
Record a two-minute Podcast introducing your idea for component 2 using https://www.rev.com/onlinevoicerecorder The MP3 audio must be downloaded and embedded as a file (see guidance video on how to do this here:

[please insert file or link here

















Task 6 - NHS Leadership Framework Analysis:
Leadership is a crucial element in improving the effectiveness and quality of healthcare services (Bornman, 2023). In modern health systems such as the NHS, leadership frameworks guide professionals in developing the skills needed to manage teams and improve care delivery (NHS England, 2025). Effective leadership promotes collaboration and supports staff engagement to ensure patient-centred care is consistently delivered (The King's Fund, 2023).
Healthcare leadership also focuses on communication, teamwork, and shared responsibility across multidisciplinary teams (Dove Medical Press, n.d.). Leaders play a key role in encouraging staff participation and supporting continuous professional development (The King's Fund, 2022). This helps organisations remain responsive to patient needs and improves overall performance (Bornman, 2023).
Furthermore, leadership is closely linked to innovation and continuous improvement within the NHS (NHS England, 2024). Initiatives such as NHS IMPACT demonstrate how leadership creates conditions for high performance and improved patient outcomes (NHS England, 2024). Leaders who promote inclusive environments enable staff to develop creative solutions to healthcare challenges (The King's Fund, 2023). Overall, strong leadership contributes to improved patient safety, staff wellbeing, and service quality (Dove Medical Press, n.d.).
Applying One Component – Working with Others:
One important leadership component in healthcare is teamwork and collaboration. Leaders who encourage collaborative working help build trust and effective communication among healthcare professionals. When staff feel supported and respected, they are more likely to share ideas and contribute to improving healthcare services (Skills for Health, 2024).
In practice, leaders may organise regular team meetings, encourage staff feedback and involve multidisciplinary teams in decision-making processes. These actions allow healthcare professionals to share knowledge, coordinate care and address service challenges more effectively. Research shows that strong communication and teamwork improve patient safety and strengthen the delivery of coordinated care within healthcare organisations (Meneses-La-Riva et al., 2025).
Collaborative leadership also supports creativity and innovation because staff feel confident proposing new approaches to improve services. By engaging their teams and promoting open communication, leaders can strengthen professional relationships, increase staff satisfaction and encourage continuous improvement. As a result, teamwork-focused leadership contributes to better patient experiences and improved health outcomes.






















Task 7 - Self-Reflection Journal Entry What I Learned in This Module:
Introduction
During this module, I developed a deeper understanding of creativity and value creation within health and social care. I learned that creativity is essential for improving healthcare services and responding to complex challenges such as increasing patient demand, limited resources and workforce pressures. Healthcare professionals must think creatively to develop new ideas and improve existing services to meet patient needs.
Creativity in Health and Social Care
One important lesson from this module is that creativity supports innovation and service improvement in healthcare organisations. Creative thinking enables professionals to design new approaches, improve patient care and respond to challenges in the healthcare system. Leadership also plays a key role in encouraging innovation and teamwork. Effective leadership can positively influence staff engagement, collaboration and overall healthcare performance (Wu et al., 2024).
Value Creation in Healthcare
Another key concept I learned is value creation. In health and social care, value refers to delivering safe, effective and patient centred care while using resources efficiently. Healthcare professionals create value by working collaboratively, sharing knowledge and applying evidence-based practice to improve patient outcomes (Mohammad et al., 2023).
Reflection on Professional Practice
This module has influenced how I view my future professional role. I now recognise the importance of teamwork, reflective practice and continuous improvement in healthcare settings. Leadership development and collaboration are also important for strengthening healthcare services and improving patient experiences within the NHS (NHS England, 2024).
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