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[bookmark: _Toc157008892]Introduction:
Starting my housekeeping career at the Colchester A12 Premier Inn under the guidance of a specific group lead with the aid of Mircia Leva, provided an enlightening and transformative experience. My task with a range of responsibilities, from preservation to ensuring that the rooms are cleaned, this placement allowed me to immerse myself in the intricacies of keeping with the cleanliness and orderliness of a crowded hotel. To evaluate this journey, I will use the Gibbs Model of Reflection to identify my emotions and the impact of this overall placement journey. 
[bookmark: _Toc157008893]Initial Impressions:
The beginning days of the placement have been a combination of excitement and nervous anticipation (Bridger 2018). The Colchester A12 Premier Inn is recognized for its impeccable hospitality and set high requirements which I was anxious to align. Working with Miricia Leva and her numerous groups strengthened my experience of responsibility as I identified the crucial role housekeeping played in creating the overall visitor experience. 
[bookmark: _Toc157008894]Feelings and Adaptation:
Feelings throughout the beginning were a rollercoaster of feelings. The rapidly growing environment demanded crucial attention to detail, and I could sense the burden of my position in ensuring guest satisfaction (Cottrell 2019). However, as I steadily became tailored to the routine, an experience of accomplishment and satisfaction started to blossom. The meticulous task involved in maintaining the pristine aspects of the hotel rooms translated into developing self-confidence in my capacity to contribute positively to the given order. 
[bookmark: _Toc157008895]Evaluation of Experience:
In analyzing the entire experience, the positives and challenges described my journey. On the effective aspect, the placement provides a deeper knowledge of the professionalism required in housekeeping and the delight received from supporting a welcoming atmosphere for visitors (Leiter and Bakker 2010). Mircia Leva’s management played an important role in fostering a sense of teamwork and togetherness within the department. This collectively contributes to creating a positive and inspiring work environment. 
[bookmark: _Toc157008896]Challenges and Learnings:
The challenging situations were not unusual. Align with the fast-forward environment of the work at Colchester A12 Premier Inn turned into an important studying environment. Meeting the high requirements set with the aid of the hotel demanded not only attention to detail as well as time management to satisfy sharp deadlines (Cook 2020). With the regular float of visitors adding extra complexity, our crew needed to control seamlessly to ensure the hotel’s reputation for excellence remained unclean. The vital event at the time of the appointment highlights the importance of flexibility and active problem-solving. In unpredictable room environments, I learned challenges not as obstacles but as possibilities for private and professional growth. This insight refined my perspective and instilled in my knowledge. The potential to navigate the dynamic and unpredictable nature of the hospitality enterprise. 
[bookmark: _Toc157008897]Areas for Improvement:
Reflecting on the experience. I acknowledge areas for development in my overall performance during the placement. Enhancing my time management capabilities would have undoubtedly accelerated ordinary efficiency and decreased stress in meeting deadlines (Zimmerman et al. 2023). Proactive communication inside the group must further minimize challenges, fostering a greater cohesive and streamlined workflow. 
[bookmark: _Toc157008898]Conclusion:
In conclusion, my housekeeping career at the Colchester A12 Premier Inn, under the guidance of Mircia Leval and the dedicated group, was an adventure of gathering knowledge and my professional growth. The mixture of excitement, challenges, and a sense of fulfillment an indelible mark on my understanding of the hospitality industry. As I carry forward the abilities and insights I have gained, I am grateful for the possibility to make contributions to the fulfillment of this kind of prestigious industry and continue my pursuit of excellence in the field of hospitality. 
[bookmark: _Toc157008899]Action Plan:
In expecting future demanding situations, I plan to regulate timelines by setting practical goals, prioritizing powerful partnerships with the crew members, and promoting insight-sharing and feedback. Consistent gathering of knowledge is a crucial part of my approach to destiny plans (Jiang and Raza 2023). This experience enhanced my expertise in the vital function housekeeping plays in visitors' overall experience, emphasized attention to detail and collaborative teamwork, and reshaped my angle in the hospitality sector. During this placement on housekeeping, I learned verbal exchange, flexibility, and a dedication to non-stop development, which reinforced my willpower to excel in hospitality (Morgan et al. 2022). I have personally experienced my resilience and high-quality mindset, which emphasized the interconnectedness of duties in ensuring visitors' overall experiences. 
	No
	Task
	Action

	1.
	Time Management Workshops
	· Engage in workshops to refine time management skills
· Establish realistic goals and prioritize tasks efficiently

	2.
	Open Communication within the Team
	· Conduct regular team meetings to foster open communication
· Encourage team members to share insights and provide feedback (Adams et al. 2021).

	3.
	Mentorship from Experienced Professionals
	· Seek mentorship from seasoned housekeeping professionals
· Gain valuable insights, guidance, and industry-specific knowledge

	4.
	Continuous Learning on Industry Trends
	· Stay updated on industry trends and best practices
· Attend relevant seminars and participate in professional development opportunities (Aldahiri et al. 2021).


[bookmark: _Toc157008900]Action Plan for Future Improvement
The Gibbs Model of Reflection has furnished a systematic assessment of my home care state of affairs (Adeani et al. 2020). This action plan has a speciality of improving time management, improving team conversation, looking for mentoring, and ongoing learning, placing the level for continued increase in my hospitality career.












































Component Two: Health and Safety Guide 
Contribution to Overall Module Assessment: 25%


At Colchester A12 Premier Inn, the protection and well-being of our team are important aspects of our dedication to excellence. Recognizing the significance of health and protection practices during room cleaning, I have created a dedicated guild to provide clear and realistic steering designed especially for my cleaning responsibilities area. I am committed to maintaining the highest requirements of hospitality, ensuring a safe and stable environment for my team members is paramount.
[bookmark: _Toc157008902]Precautions:
Personal Protective Equipment (PPF) is the primary line of protection for our housekeeping crew (Leitz et al. 2020). Each team member must put on assigned PPE such as gloves and appropriate footwear to defend in opposition to possible chemical falls. It is crucial to understand the potential risks associated with chemical exposure. We actively emphasize the importance of reading and following packaging commands. Chemicals need to be used in well-ventilated regions and stored away from guest areas to save from accidental exposure. Lifting and wearing heavy objects carries potential hazards. 
[bookmark: _Toc157008903]Procedures:
Room entry protocols at Colchester A12 Premier Inn prioritize protection and respect. Knocking and asking before coming into the guest room ensures visitors' privacy, and from a reception perspective, it makes the seamless of the cleaning process. This cleaning process reduces slips and falls, enhancing performance. Maintain a clean environment by focusing on the most touchable points to maintain a hygienic environment (Hossain 2023). Bathroom hygiene emphasizes proper ventilation and disinfection, it helps to maintain secure and clean surroundings. This process demonstrates my team's dedication to visitor protection and well-being at every step. 
[bookmark: _Toc157008904]Equipment:
Proper use and renovation of devices are crucial elements of my team's health and safety pointers. Cleaning carts should be set up to avoid faults and regular checks on wheels and brakes ensure their proper function. The key to indoor cleaning is to in-depth analysis of the power cord for any vacuum cleaner damage, and regularly empty vacuum bottles to ensure certain right operation (Rué 2023). Objectives need to be provided with cleaning solutions sorts are appropriate and consistent with the producers’ comments, the spray bottle ought to be clearly categorised to save from wrong uses.   
[bookmark: _Toc157008905]Hazard Mitigation:
Practical mitigation solutions were protected in team guild to specifically identify potential hygiene hazards. Rapidly spreading and cleaning wet regions reduces the risk of slips and falls by implementing warning symptoms. Proper use of PPE and adherence to chemical handling protocols lessen the hazard of chemical exposure (Papadopoli et al. 2020). The risk associated with lifting can be minimized by encouraging teamwork and using equipment. 
[bookmark: _Toc157008906]Conclusion:
In summary, the Colchester A12 Premier Inn housekeeping health and safety guide is evidence of my team's dedication to the well-being of my crew members. Following those guidelines is not always the most effective obligation but also a shared aim to encourage a culture of protection within housekeeping responsibilities. While maintaining this to strive for hospitality excellence, ensuring a secure and stable environment is a crucial part of this housekeeping journey. My dedication to these techniques performs a crucial role in developing a work environment in which each team member feels secure and valued. 
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