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Introduction
One important factor that can be found from the report of Fowlie and Forder (2019) serves that the whole scenario around placement is very helpful to the students to make a greater outcome of the whole careerist approach (Tewan, 2009). This is very helpful to the students to make a greater planning for their future career, and this will help them to make a bright future. Taking this scenario into account, this can be said that my placement in Coldra Court Hotel will help me to make a greater business scenario. A brief expression of the whole scenario of my placement in Coldra Court Hotel is discussed in this report.
[bookmark: _heading=h.30j0zll]Overview of the Placement
The Coldra Court Hotel was looking for interns and this helped me to join the organisation as my placement. The whole process helped me to show my skills and knowledge which helped me to make a greater approach towards my career. The placement criteria were a step-by-step process, and all the steps were designed to check our abilities in different areas (Fallon and Rutherford, 2010).
The skill assessment test was designed to check my knowledge in different areas of business which I learned from my academic sessions. The next stage was group discussion where my communication skill was tested. The final stage of the process was the HR round where I was tested according to my interpersonal, social, and other important skills.
The whole placement process helped me to make a greater understanding of the business requirements and essential skills to manage the whole scenario. This can be said that all my strengths were tested through the placement process, and I understood the drawbacks I have. One of the most important factors that I found from the whole process is that problem-solving is a very important skill in the business scenario which I need to develop to achieve a better career. I earned very poor grades in some stages due to my lack of problem-solving skills and I need to work on to retain in the placement.
[bookmark: _heading=h.1fob9te]Overall Development Due to the Placement
The overall business process of the Coldra Court Hotel is facing an issue with staff retention and, as an associate trainee in operational management; I was responsible to ensure a proper analysis of the area and recommend some solutions accordingly. I came to know that the whole business scenario of the company was distorted drastically by this issue, and I used all my skills to manage the process properly.
I found from market research that staff turnover is an issue that the hospitality industry is suffering from, and this is very important to manage the factors properly. Some of the positive solutions around these factors that I can suggest are as follows:
This will help to satisfy the employees and manage the business factors.
Incentives and salary hikes would be very helpful factor in this scenario.
The research skill that I developed from my academic sessions helped me in this and developed the outcome properly.
The whole scenario around the problem-solving process helped me to develop a greater idea about the practical scenario around the placement. A reflective discussion on this scenario is discussed below using Kolb's Reflective Model.
Concrete Experience
By the report of ASET (2017), experiencing the whole scenario with practical experience is helpful to make a greater approach to make a better outcome of the whole scenario. This is one of the most important factors for grabbing knowledge and making personal growth. One of the most important factors is that experiencing the whole scenario can be helpful to a learner to make a greater understanding.
Taking this scenario into account, this can be said that the whole business scenario in the Coldra Court Hotel served me the opportunity to understand the whole factor around business factors. The operational management group that I joined in the business helped to make a greater outcome by helping me understand the responsibilities and duties. This also helped me to make a greater approach to the solutions to the issue that the company is facing and I gained a greater experience with it.
Reflective Observation
Looking at the report of QAA (2018), a reflective approach towards any experience is helpful to develop a proper vision around the situation and gaining knowledge working on it. The learner can focus on the situation relating the whole scenario with his existing knowledge and this helps to manage the outcome with a better approach. In short, a reflective approach helps the learner to gain knowledge about any learning outcome.
My placement in the Coldra Court Hotel served me the opportunity to make a greater understanding of the operational factors in a tourism business organisation. I reflected on the whole scenario according to my knowledge and this helped me to make a greater understanding of the whole scenario. The reflective approach served me a proper vision and helped to enhance my cognitive skills and to manage my personal development factor. In short, the reflective approach helped me to manage the situation by relating it to all the important areas of my academic knowledge.
Abstract Conceptualisation
As per the report of Hagg (2013), one of the most important factors in the process of learning and development is the conceptualisation of the whole scenario. This is important to the learners to make a greater approach towards the practical implication of the gathered knowledge conceptualising the situation. In short, the conceptualisation of a situation is an integral part of learning development and managing any situation.
The issue faced by Coldra Court Hotel was important to manage with a proper solution and a proper conceptualising of the whole scenario was important to me to do so. My reflective approach helped me to understand the situation as per my knowledge; however, this was important to conceptualise the whole scenario according to the practical scenario. In short, I made a greater knowledge of the situation and suggested solutions conceptualising the business factors with practical circumstances.
Active Experimentation
The report of Johnston et al. (2012) serves that experimentation on a situation taking the reflective approach and conceptualised outcome into account is helpful to make a greater outcome of any subject. This is helpful to the learner to apply knowledge and skill to make a better outcome and gather practical knowledge. Experimentation is very helpful to a learner to ensure better knowledge gain.
[bookmark: _heading=h.3znysh7]I applied my knowledge and skills to the business factors, and this helped me to handle my responsibilities. This made me gather a greater idea about the market situation in the hotel business and gain better knowledge about business processes and operational management. One of the most important factors is that the experimentation process helped me to gain a better approach towards my personal development and this will help me with career growth.
Conclusion
Summarising the whole scenario, this can be said that the placement in the Coldra Court Hotel helped me to gather better knowledge about the hotel industry business. This helped me to make a better understanding of my skills and served me the opportunity to understand my strengths and weaknesses. The knowledge and skills I gained from this scenario will be helpful to me to develop a better career and a bright future.
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