 
 
 

	Lesson Title:


	Assessor Workshop: An Introduction to the TAQA Assessor Qualification




	No. of Students:

	6-8
	Duration of Lesson:
	1 day


	Lesson aim:

	To enhance knowledge of the principles and practices of assessment in a learning and development context.



	Objectives: By the end of the lesson learners will be able to:


	Assessment activities: (linked to  objectives)



	1. Identify factors that need to be considered when making assessment decisions
2. Describe the key principles and concepts of assessment
3. Compare strengths and limitations of assessment methods
4. Explain considerations and risks when planning assessment 
5. Explain how feedback contributes to the assessment process
	Written Task
Q&A, Written tasks

Laminated Task
Written Task
Q&A




	Linked Awarding Body Criteria or College of Policing NOS:



	City and Guilds level 3 TAQA Qualifcation Unit 301 Criteria 1.1 – 8.4, maps to the CoP Police Sector Assessor Standard.
City and Guilds level 4 Certificate in Education and Training Unit 401 


	Timing
	Session Content


	

	
	Trainer Activities 
(including any specific questions asked e.g. for assessment purposes)
	Learner Activities
(including objectives met)
	Resources

	0-5 mins

9.00-9.05
	WORKSHOP INTRODUCTION   Intended to assist learners with understanding principles and practices of assessment.  Also to provide an insight into how the assessment qualification is structured explanation of the evidence needed/ e-portfolios
MASLOWS 
GESTALT


	Listening

Discussion around what learners currently assess.
	PowerPoint (including notes pages)

Slide 1
Aim and Objectives Cards – stuck on wall

(or Slides 2 & 3 hidden)

	5-30 mins
9.05-9.30

	FUNCTIONS OF ASSESSMENT

Trainer Q: What are the three main types of assessment we use as trainers?  

Once Initial, Formative & Summative identified :

ACTIVITY 1

	Discussion

ACTIVITY 1 Form 3 groups & give each a function of assessment.  Trainer to brief all that each group discuss and record when their function is used in the process and why it is used.  Learners have 5 mins to complete.  Groups to present their thoughts on flipchart and subsequent class discussion.  (adding to the lists where needed)
OBJECTIVE 2
	PowerPoint (including notes pages)

Slide 4
Flipchart paper

Pens


	30 mins – 40mins

09.30 – 09.40
	DIAGNOSTIC ASSESSMENT

Diagnostic assessment adds to the information gathered from initial assessment. Together they help build a clear picture of the individual in order to:

· begin the process of assessment for learning

· prepare for the next steps in learning

· develop an individual learning plan

· personalise learning.
Diagnostic assessment involves:
· Normally done before or during a course

· Identifies specific learning needs and targets

· Identifies teaching strategies to maximise learners potential
ACTIVITY 2
	ACTIVITY 2 Paired exercise using worksheets.  Learners to discuss Initial and diagnostic assessment and note answers.  Learners to then discuss with rest of the class.
	PowerPoint (including notes pages)

Slides 5 & 6
Activity 2 worksheets (initial and diagnostic assessment)

	40 mins – 1 hr
9.40-10.00
	WHY STRUCTURE ASSESSMENT?

Reveal tea image on PowerPoint.  Trainer to play video of tea making. 

ACTIVITY 3 Trainer Q: “Did this learner achieve making the cup of tea?  Have they passed the assessment for tea making?” Discussion from learners about why they have passed or failed etc.  Anticipated most will say passed. Trainer to hand out the criteria sheets on tea making & perform the exercise again.  The clip will not meet the standards set on form.  Trainer to use this to further discussion Q: “Why do we need structured assessment?”  Reveal definition on slide and promote discussion on other reasons, note on whiteboard
	Watching video clip

ACTIVITY 3 Discussion from learners about why they have passed or failed etc.  Anticipated most will say passed. 

Learners to then be given marking assessment sheets and perfom the exercise again. Learners to complete the assessment forms.  The clip will not meet the standards set on form.  Discussion around why this learner did not meet.
Answering question on why we need structured assessment.

OBJECTIVE 2

	PowerPoint (including notes pages)

Slide 7
Activity 3 sheets Tea Making Criteria sheets (1 x each learner)



	1hr – 1hr 30 mins
10.00-10.30
	ROLE OF EVIDENCE
Slide 8 -Trainer to reveal the acronym VARCS on slide and promote discussion on what it stands for and correct meanings amongst learners. Trainer to explain that awarding body or in house guidelines will be able to guide assessors.

Trainer to then reveal each picture and again discuss with learners meaning/reasons for the importance of each Objectivity, Fairness and Transparency
Trainer to introduce the concepts SAFE & ETHICAL & discuss meaning, ensuring they again emphasise that objectivity is the key. Trainer to explain – there may be other external or internal factors that will play a part in the decision making process.  

Slide 9

ACTIVITY 4- Two groups

Q: Can you think of anything else that may influence your assessment decision?
Trainer to de-brief with inputs from both groups ensuring to bring this back to these are all influences that may affect our judgement – and by sticking to the VARCS principles it will help to ensure we remain transparent – fair and objective!
LEARNER BREAK 15 MINS

	Discussion around principles of assessment in the role of evidence.
OBJECTIVE 2

Group Task ACTIVITY 4: In two groups can you think of anything else that may influence you?
Learners to record their work on flipcharts (5 mins) and then stick on the wall.  Discussion around the influences identified.

OBJECTIVE 1
	PowerPoint (including notes pages)

Slide 8 & 9
Flipcharts

Pens

Blutack


	1 hr 30 mins – 1 hr 45 mins

10.45-11.00
	LEGAL & GOOD PRACTICE REQUIREMENTS
Trainer Q: “what general legal requirements, policies and procedures do you think we need to comply with during the assessment process?”
Slide 8.Trainer can reveal all clipart on slide and discuss any requirements that may not be mentioned.
Slide 9. Discuss with class how not just national laws effect assessment.  

Trainer Q: “what SWP requirements do we have to abide by?”

	Learners to identify specific legal and good practice requirements that they adhere to, discussing the impact upon their assessment practice.  
Learners to identify internal requirements using the list on the PowerPoint and discuss how these link with the national legislation.
	PowerPoint (including notes pages)

Slide 10


	1 hr 45 mins – 2 hr 5 mins

11.00-11.20
	TECHNOLOGY IN ASSESSMENT

Paired Task ACTIVITY 5 (threes in a large group of learners) Trainer to hand out types of technology cards and ask pairs to discuss how their type enhances the assessment process and then debrief all with class.


	ACTIVITY 5 Using types of technology laminated cards. Pairs to discuss how their type enhances the assessment process and then debrief all with class.  Learners should be making notes.

	Laminated technology cards for ACTIVITY 5


	11.20- 11.40
2 hr 5 mins

- 2hr 25mins
	ASSESSMENT METHODS

ACTIVITY 6:  Split group into 2. Trainer to give out laminated cards on 6 assessment types 
Debrief
Trainer to state other methods of assessment that could be used.
Trainer Q: “what methods do you think you will use most in your area of assessment?” Facilitate discussion.

	ACTIVITY 6
Using the laminated cards exercise in 2 groups (group A&B)-Learners have 10 minutes to correctly identify and group together each of the following methods, including description, sterengths and limitations:

•
Observation of performance in the work  environment

•
Examining products of work

•
Discussing with the learner

•
Recognising prior learning

•
Assessments in simulated environments

•
Oral and written questions
Identifying own individual methods of assessment used most often
	PowerPoint (including notes pages)

Slide 12
Pre-prepared laminates for activity 6 (Group A&B)
Blue Tac



	11.40-12.00
2hrs 25mins – 2hrs 45 mins
	HOLISTIC ASSESSMENT
Trainer to explain what Holistic assessment is Trainer to prompt discussion Trainer Q:  “What are the benefits of a holistic assessment approach?” ACTIVITY 7:  Whiteboard.
Trainer Q:  “What are the possible downsides of a holistic assessment approach?”
Trainer Q:  How will the planning for holistic assessment differ from a normal assessment?

Trainer to promote discussion about how to ‘plan’ for a holistic assessment.  Use the e.g. student constables on patrol to explain how the process is reversed. Holistic assessment reverses the planning practice of looking first at a unit or an element and then identifying candidate activities that will evidence the requirements. Instead the assessor and candidate look at an imminent practice event and plan for evidencing a number of units or elements from this one event. The event identified does not have to be an enormous enterprise because a simple activity can provide some evidence towards completing a significant number of units. 


	ACTIVITY 7:  Learner to discuss the benefits of a holistic approach to assessment. Learners to contribute to whiteboard (or depending on time – trainers can note down answers on whiteboard). Expected answers: 
· Makes evidence collection by the learner quicker & easier.  One piece of evidence could cover several aspects. 
· More efficient and effective for candidates & assessors. 
· Avoids repetition of evidence and helps towards speedier completion of awards. 
· Identifies how the learner integrates learning (e.g. knowledge and understanding into their practice)
Learner to discuss the downsides of a holistic approach to assessment following the above process.
Disucssion around the planning for holistic assessment.
	PowerPoint (including notes pages)

Slide 13
Whiteboard

Pens


	12.00 - 12.30
2hrs 45 mins-3hrs 15mins
LUNCH BREAK- 45 mins


	RISK IN THE PLANNING PROCESS
ACTIVITY 8 Paired Task: Trainer to hand out pre-prepared flash cards all identifying a different risk of assessment.  

	ACTIVITY 8: Ask learners to identify a specific risk related to their category and then write on a flipchart the possible solutions or adaption's’ they could use to minimise this risk at the planning phase.
Learners to then present an overview of their risk in pairs at front of class and accompanying suggestions for minimising it.

	PowerPoint (including notes pages)

Slide 14
Pre-prepared laminated resources (ACTIVITY 8)

Flipchart Paper

Flipchart pens

Bluetack                           OBJECTIVE 4     

	13.15-13.30
3hrs 15mins – 3hrs 30mins


	LEARNER INVOLVEMENT
Trainer to emphasise that the assessment process needs to be learner centred.  (Reveal on slide and explain accordingly Transparency & Efficiency are the 2 main benefits of involving the learner).
Q:“What types of information need to be available to learners?” (reveal heading on slide accordingly) facilitate discussion. Important the learners explain ‘WHY’
Q: “What ‘others’ may need to be involved?”
IQA, EQA, Trainers, Role Players, Witness etc – Q:what do they need to know?
Trainer to explain there may be times where we need to adapt our assessments to meet the needs of individual. (reveal heading on slide accordingly)

Q: “Can you give me any examples of when this may happen and how would you do this”? 


	Learner Q&A and subsequent discussion on what information does the candidate need to know beforehand and most importantly why.

Learner Q&A and subsequent discussion on who are ‘others’ and what do the ‘others’ need to know why they are an important part of the assessment process.

Learner examples of how they mayhave/ may need to adapt asssessments according to individual learner needs.

	PowerPoint (including notes pages)

Slide 15 OBJECTIVE 2

	13.30-13.50
3hrs 30mins – 3hrs 50mins


	PEER & SELF ASSESSMENT

Q: What is peer assessment/ What is self assessment?

Trainer to explain within the assessment arena it is thought that by getting the learner & peers to contribute to their own formative assessment, they are more likely to identify when they are ready for summative assessment as they feel involved and have a sense of ownership over the process.
ACTIVITY 9 Individual Task: Trainer to handout advantages of Peer and Self-Assessment Worksheet & Learners to match correct answers. Trainer to debrief correct answers with discussion.
To move on play You Tube clip of peer and self-assessment. Trainer Q:  “what disadvantages did you see?” Trainer then to then facilitate further discussion around how as trainers we can try and negate these disadvantages. E.g. provide specific areas for peers to assess – rather than getting personal! Using advanced questioning to break a self reflection down working through the process (referring to evidence etc).
	Discussion around peer and self assessment
ACTIVITY 9 Individual Task: handout advantages of Peer and Self-Assessment Worksheet & Learners to match correct answers. To either peer or self assessment.

Discussion of answers.

Learners to watch self and peer assessment video and identify some of the disadvantages to both. Disucssion of elements that were observed and how as trainers you can best negate these.
	PowerPoint (including notes pages)

Slide 16
Activity 9 Worksheet

Pens

You Tube Clip

OBJECTIVE 2

	13.50 – 14.10
3hrs 50mins – 4 hrs 10 mins


	FEEDBACK

Trainer to facilitate discussion on best practice on feedback, describe the Ask Tell Ask Model.  
ACTIVITY 10 Boardblast:
Trainer Q: “What are the advantages of giving constructive feedback?” Facilitate and learners to contribute to a spider diagram trainer on whiteboard.

Trainer to direct learners to the section on feedback in the handbook that will aide them in how to give feedback.
“What does further questioning within feedback of an assessment assist with?”
Enables you to test knowledge behind actions.  Do they understand it what they have done and recognise consequences of actions etc. 

	Learners to discuss the old sandwich model and the new Ask Tell Ask model of feedback.
ACTIVITY 10 Boardblast:  Learners to add to a spider diagram on the board how using feedback affects development for the students.
Learners to verbally discuss further questioning.
	PowerPoint (including notes pages)

Slide 17
Whiteboard

Whiteboard pens
OBJECTIVE 5

	14.10-14.15

– 4 hrs 10 mins- 4 hrs 15mins


	RECORDING LEARNING GOALS

Q: How do you record these learning plans, goals or results?
Facilitate responses

	Learners to discuss learner records, e-portfolios, action plans etc.
	PowerPoint (including notes pages)

Slide 18



	14:15-14:25
4 hrs 15 mins – 4 hrs 25 mins

BREAK 15 mins 14.25-14.40
	MANAGEMENT OF INFORMATON

Q:“ Why do we have to follow procedures and manage our information and records.
Trainer to discuss the importance of following procedures on the Management of Information relating to assessment (revealing clipart on PowerPoint accordingly as a summary to the discussion)

1. Provides accurate information on learner achievement

2. Contributes to QA and standardisation process

3. Provides a basis for learner feedback

4. Enables us to review learner progress

5. Make available information in the event of appeals
Trainer to pose Q: What is the appeals process?
Explain process for TAQA and they will have to research their own areas of assessment.


	Learners to provide group discussion around the importance of record keeping.  Links to IPCC, HMI etc.  Awarding body EQA visists etc. for audits.

Learners to explain what an appeals process is and give an example in their own area of training if known.

	PowerPoint (including notes pages)

Slide 19


	14.40-14.50
4 hrs 25 mins- 4hrs 35 mins

	QA & STANDARDISATION

Slide 20 Trainer to reveal on PowerPoint the title Quality Assurance

Q: “Why do we need quality assurance and when will it be carried out?” 
Trainer to facilitate discussion to include an overview using pictures on slide (see notes pages for points to cover)
Slide 21
Trainer to facilitate discussion around standardisation using Q: “What is Standardisation”?Trainer to explain that Standardisation Activities could include events such as meetings of assessors to (reveal points on slide accordingly)

	Learner discussion on quality assurance processes  in their own training areas.

Learners to discuss what the term standardisation means to them.  Ways in which they carry out standardisation currently etc.
	PowerPoint (including notes pages)

Slide 20 & 21


	14.50- 15.00
4hrs 35 mins- 4hrs 45 mins


	REFLECTIVE PRACTICE & CPD
Q: “Why is it that assessors we continue to take part in CPD and reflect on our practice regularly?”
Trainer to add contibutions to a flipchart.
	Class discussion and contribution to a flipchart on the importance of reflective practice and CPD.
	PowerPoint (including notes pages)

Slide 22
Flipchart

pens



	15.00- 15.30
4hrs 45 mins-5 hrs 15 mins


	TAQA QUALIFICATION

Trainer to explain the units to be covered: 301 and 303.  
Trainer to ask if any questions or further guidance needed.
Task with workbooks 1, 2 and 3 and reveal where to find them on e-portfolios
	Listening

Questions

Using e-portfolios if in a classroom with terminals

	PowerPoint (including notes pages)

Slide 20

Terminals 

	15.30-15.40
5 hrs 15 mins- 5hrs 25 mins
	RECAP

Trainer to recap aims and objectives.  Questions. Handout and get learners to complete individually and discuss answers.
	ACTIVITY 11 Individual completion of worksheets on principles and practices of assessment.
discussion
	Activity 11 sheets

Pens



	Evaluation of lesson:



	Learners provide feedback at the end of the CET course with level 1 evaluation.
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