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                                                                                                                    INTRODUCTION
 In this report I will discussing about the employment relationship and how it organized will be discuss in the paper ,and also it will examine the recruiting and selection process ,with a focus on my  role playing on the interview exercise completed in week 9 and I will also talking about my personal career and job development ,I will also discuss about my SWOT analysis including my career plans 
Employability skills also known as soft skills or fundamental skills are transferable abilities that are beneficial in almost every profession .they also include acquiring a competence knowledge base,or attitude that makes you me more valuable to employers 
 

 
                                                                                                                 THE EMPLOYMENT RELATIONSHIP
 the key legislations that govern the employment relationship within the industry. Several Acts of Parliament govern the employment relationship, which are enforced by courts and industrial tribunals. These laws are intended to protect employee rights and ensure that employers are held accountable for their actions.
 The National Minimum Wage Act of 1998 is one of the primary statutes governing the employment relationship in the Health and Social Care sector. This Act establishes the minimum wage rates that employers are required to pay their workers. The Act is enforced by HM Revenue and Customs, who have the authority to investigate and prosecute non-compliant employers.
 Another essential law is the 2010 Equality Act. This Act prohibits employers from discriminating against workers or job applicants based on their age, gender, race, religion, sexual orientation, or disability. The Act is enforced by the Employment Tribunal, which can award compensation to discriminated-against employees.
 The Health and Safety at Work Act of 1974 governs the employment relationship in Health and Social Care as well. Employers are required by this Act to ensure the health, safety, and welfare of their employees. Employers must provide a safe working environment and ensure that their workers are properly trained and qualified to perform their duties. Employers who fail to comply with the legislation may be investigated and prosecuted by the Health and Safety Executive.
Employees have the responsibility to ensure that they conduct their daily tasks safely and don’t cause harm to themselves or others.
  Other important laws that regulate the employment relationship in Health and Social Care include the Working Time Regulations of 1998, which establish the maximum number of hours that employees may work per week, and the Employment Rights Act of 1996, which outlines the rights of employees with regard to working conditions and terms of employment.
  As a student of Health and Social Care, it is essential to have a thorough understanding of the laws that govern the employment relationship in the industry. Courts and industrial tribunals enforce these laws, which aim to protect the rights of employees and ensure that employers are held accountable for their actions. By understanding these laws, Health and Social Care professionals can ensure compliance with the law and provide a safe and equitable workplace for their employees




                                                                                                                       THE RECRUITMENT PROCESS
 The recruitment process in the Health and Social care sector typically involves an application form, interview, and references. During the interview, employers assess the candidate's suitability for the role based on their experience, qualifications, and personal qualities. They may also ask scenario-based questions to assess the candidate's problem-solving skills and their ability to work under pressure.
As a student interested in a career in Health and Social Care, you must have a thorough understanding of the recruitment process in this field. Typically, the Health and Social Care recruitment process consists of multiple stages, including advertisement, job description, person specification, application form, and shortlisting.
  The recruitment process begins with the advertisement phase. It requires the creation of a job advertisement that emphasises the essential responsibilities, qualifications, and experience required for the position. Typically, the advertisement is posted on job boards, social media sites, or the organization's website.
  The job description is a comprehensive document detailing the duties and responsibilities of the position. It includes details such as the type of patients or clients the employee will work with, the hours of work, and the required skills and qualifications. The job description is a crucial document that helps candidates understand the requirements of the position.
  The person specification is another important document that outlines the required skills, qualifications, and experience. It is used to create a shortlist of candidates who meet the minimum qualifications for the position. Personal characteristics such as communication skills, empathy, and the ability to work under pressure may also be included in the person specification.
  Candidates apply for a position by submitting a completed application form. It typically contains personal information, qualifications and work experience details, as well as a personal statement or cover letter. Typically, candidates are required to submit the application form along with their CV and other supporting documents.
  The shortlisting phase involves evaluating the submitted applications and selecting the most qualified candidates for the position. Typically, the criteria for shortlisting are the person specification and the information provided on the application form. Typically, shortlisted candidates are invited to an interview or evaluation.
  In conclusion, the Health and Social Care recruitment process consists of multiple stages, including advertisement, job description, person specification, application form, and shortlisting. Students who wish to pursue a career in this field must fully comprehend this procedure.



                                                                                                        THE INTERVIEW  REFLECTION ON ROLE PLAY
As a Health and Social Care student, I recently took part in a role-playing exercise in which I acted as an interviewee for a concierge job interview and then as an interviewer for a Hospitality school job interview. This reflective report aims to apply Kolb's reflective cycle to reflect on my personal experience during the role play and how it has impacted my career development planning.
 Description:
 I felt anxious and nervous during the role play because I had never participated in a job interview before. However, I attempted to maintain composure and be well-prepared for the interview. As an interviewer, I was required to ask pertinent questions and evaluate the applicant's suitability for the position. It was difficult for me to formulate questions that would help me determine the skills and experience of the interviewee.
 Feelings:
I was initially nervous and anxious about the role play, but as it progressed, I gained confidence and became more at ease in my role. I realised that the key to success in any interview is preparation. As an interviewer, I felt a sense of responsibility to ask the appropriate questions and make well-informed decisions regarding the job candidate's qualifications.
Evaluation:
The role play assisted me in comprehending the significance of effective communication as both an interviewee and an interviewer. I discovered that it is crucial to prepare for an interview by conducting research on the company and the position. As an interviewer, I realised that asking open-ended questions encourages the interviewee to provide more detailed responses.
In a role-play scenario, I played the role of an interviewer for a Hospitality school role, while Julia played the role of an interviewee. During the interview, I asked Julia questions about his experience and qualifications and assessed his suitability for the role based on his responses.
 Later, Julia played the role of an interviewer for a Concierge role, and I played the role of an interviewee. During the interview, Julia asked me questions about my experience, qualifications, and personal qualities and assessed my suitability for the role based on my responses.
 In conclusion, Interview for a job of a concierge belong to interviews with average difficulty. Your non-verbal communication, and the demonstration of your listening skills (or of lack of them) play an important role, which makes things tougher.

Analysis
The role play has assisted me in identifying my strengths and development areas. I am confident in my communication skills and research abilities, but I need to improve my ability to ask pertinent interview questions. During interviews, I also need to improve my confidence and assertiveness.
Conclusion
The role play has provided me with valuable learning opportunities. It has helped me comprehend the skills and knowledge necessary for effective employment in the Health and Social Care sector. It has also assisted me in identifying my personal strengths and development areas. On the basis of this, I have developed a personal action plan that includes enhancing my interview skills, assertiveness, and confidence.


                                                                                                  My SWOT analysis includes the following:
 
 Strengths:
 - Strong communication skills
 - Willingness to learn and adapt
 - Compassionate and empathetic towards patients
 - Good time management and organizational skills
 
 Weaknesses:
 - Limited clinical experience
 - Need to improve technical skills, such as using electronic health records
 - May struggle with high-pressure situations
 
 Opportunities:
 - Gain more clinical experience through internships or volunteer work
 - Attend workshops and training sessions to improve technical skills
 - Network with healthcare professionals to learn about job opportunities and gain industry insights
 
 Threats:
 - Competition for job opportunities in the healthcare industry
 - Changes in healthcare policies and regulations that may affect job prospects
 - Technological advancements that may require continuous learning and adaptation.

                                                                                                                        
                                                                                                                                  PERSONAL DEVELOPMENT PLAN 
As a Health and Social Care student,  my career development is focused on becoming a healthcare professional who provides quality care to patients. My target job is to become a Registered Nurse, working in a hospital or clinical setting. To achieve this, I need to acquire the necessary skills and knowledge in healthcare, which includes completing my degree, gaining relevant work experience, and obtaining the necessary certifications.
  As an employee, I am committed to providing patient-cantered care, working collaboratively with other healthcare professionals, and continuously improving my skills and knowledge. I understand the importance of being a team player, having excellent communication skills, and being able to adapt to different situations and challenges.
  To make myself employable and advance in my career, I need to develop my clinical skills, such as performing assessments, administering medications, and providing wound care. Additionally, I need to be knowledgeable in healthcare regulations and policies, as well as be able to use electronic health records and other healthcare technologies

                                                                                                                                           CONCLUSION
In conclusion, employability skills are essential in any profession; however, they are particularly essential in the healthcare industry, which places the utmost importance on the care of patients as well as their own safety. In order to be successful in their roles and make a contribution towards positive patient outcomes, aspiring nurses need to possess a variety of skills, some of which include communication, teamwork, the ability to solve problems, and adaptability. In addition, it is essential to have an understanding of the laws and regulations that govern employment in the healthcare industry in order to ensure ethical and fair treatment of staff members. In conclusion, in order for job seekers to successfully navigate the hiring process and secure the positions they desire, it is essential for them to have a comprehensive understanding of the recruitment process. Aspiring nurses can achieve success in their roles and make meaningful contributions to the healthcare industry if they make employability skills, legal knowledge, and recruitment strategies a priority in their education and training.
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Job application form

[bookmark: _kpr05n82n26c]
Application for [job title] - Concierge
[bookmark: _zidixfu2h1to]Your details

Name: Osahon Ogunmu

[bookmark: _obvz8px9oj35]Education and training
Please give details: NECO Result

	I have my NECO certificate at EVboesi Mixed Secondary School in 2004


I have also done a training in fire Safety in 2019











[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	Senior School Certificate 

NECO Certificate 


  June 2004  


Evboesi mixed Secondary school 



I also have a certificate in Fire safety 2019












[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: Property management requitements 

Job title: Concierge

Length of time with employer:6 Years

Reason for leaving: I found a job that is more flexible and also give me time for my studies  

Duties: Concierge 

	
My  duties is  coordinating reception, assisting residents with luggage, and handling mail and deliveries for residents. and  also responsible for booking building facilities, coordinating building maintenance, and providing basic security for the entrance of the building. Plus, making  travel arrangements for residents, help residents book tickets for events, provide helpful information about the neighbourhood, and assist in emergency situations.
and also  responded to multiple client inquiries, and direct phone calls simultaneously. Over the years, I have developed a means of keeping my different tasks organised and orderly within my reach so that I can act as quickly as possible.











[bookmark: _81dqi68kkna8]Previous employers :Property management recruitment (PMR)
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	I have previously worked as a concierge, and this are the skills I used and also learned from the job 



Good organisational ability, as I am  always 'on duty'


A good sense of humour, enthusiasm and stamina to cope with long working hours.

To be very friendly, caring and patient.

An outgoing personality, common sense and excellent communication skills.


The ability to work well in a team.

Good communicational skills 

 











[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.
	
	I have previously worked as a concierge, and this are the skills I used and also learned from the job 


I have 6 years experience as a concierge and over this year I have acquired a lot of experience that will make me carry out my duties effectively if your company employ me for this role.


My good organisational ability, when I am on duty'


I have a good sense of humour, enthusiasm and stamina to cope with long working hours.

I am  very friendly, caring and patient.

I have an outgoing personality, common sense and excellent communication skills.


The ability to work well in a team.
  And also my abilities to work under pleasure 

 










	I'm looking for a position where I can use my concierge skills and experience to help guests have a great time.













I’m a person who loves to help others. I'm a hard worker who's always willing to go the extra mile. I'm also a quick learner who's eager to learn more about this business.





















[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No :NO
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission:  Musa Osatohamwen 07518716213
Email: musaosatohanwen@yahoo.com
George Habu 07868297625
Email: Georgeh@gmail.com
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Osahon Ogunmu

Signature:

Date:05/04/2023

                                                                      INTERVIEW QUESTION 
Can you tell us about yourself ?
Why do you want to work with us  ?
Tell me about your strength ?
Tell me about your weakness ?
Where do you want to see yourself in the next 5  years ?

























