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Level 6 Hotel Placement – Weekly Progress Tracker
Task: Maintain a weekly progress tracker documenting your experiences, tasks performed, challenges faced, and lessons learned. Bullet points format is welcome. You must submit this document to the designated Turnitin link by [Friday 7th March 2025] at 23:59pm.

	Week 1

	Experiences/Tasks/Challenges/Lessons
(outline hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
    On the first day I met the colleagues with whom I will spend the next 10 weeks and after the general manager Ionel Voicu proposed my schedule for the next period . 






	


    20/01/2025
	


Ana Maria Stoica
	


     Ionel Voicu 

	


The second day I spend with Devika on the front desk where she explain me the importance of reception operation in the guest experience. From Devika I learned how to do the guest check-in/out, managing bookings on Opera Cloud, and addressing inquires .






	




  21/01/2025
	




Ana Maria Stoica
	

  


    Ionel Voicu 



	Week 2

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	



 Helping in the reception related activities.
 Assisting in guest service-related operations.
 Planning out the task to handle the guests effectively. 





	


     27/01/2025
	


Ana Maria Stoica 
	


Ionel Voicu 

	

Knowing about the system of booking and handling all the working procedures . 
Managing the reception desk , and nothing down all the details of the guest and serving the requests . 
Accepting the payments and handling all the calls related to the service in the hotel and of the customers. 







	


   28/01/2025
	


Ana Maria Stoica 
	


Ionel Voicu 






	Week 3

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	

Managing the housekeeping service such as cleaning the rooms and doing the curtains. 
Preparing all the necessary for the next day so that is assists me in meeting the working protocols and the working conditions. 







	


     3/02/2025
	


Ana Maria Stoica
	


    Ionel Voicu 

	

Looked after the complains that were raised by the guests staying at the hotel rooms and hence utilised the feedback from for analysing the important areas of concern . 
Checking rooms with Legitta after room attendants cleaning. 






	


4/02/2025
	


Ana Maria Stoica
	


Ionel Voicu






	Week 4

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
 On the morning Legitta teach me how to make the room attendants lists, and how to share fairly departures and occupied rooms between them. 
  Spending rest of the day with Corina I learned how to make the beds ,to clean bathrooms and to follow the hotel standard. 




	

10/02/2025
	

Ana Maria Stoica
	

Ionel Voicu

	

Cleaning public areas such as reception toilets, lobby area, restaurant, and outside of the hotel (garden, smoking area, parking)







	


11/02/2025
	


Ana Maria Stoica
	


Ionel Voicu






	Week 5

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	

Started in the front office by providing the breakfast with all the necessary ingredients which are required to be served to all the guests that are presents. 






	

17/02/2025
	

Ana Maria Stoica
	

Ionel Voicu 

	


Since it was a busy morning, I came early to help with the preparations for food that would be served for breakfast.






	


18/02/2025
	


Ana Maria Stoica 
	


Ionel Voicu






	Week 6

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
I monitored the breakfast buffet to inform the chef which dishes were almost finished so that the plats could be refilled. 



 Cleaning plates, pots, cups, glasses, and putting them on the right places. Helping the chef to deep cleaning the kitchen, cleaning ovens, fridges and checking the stocks for the next day. 



	

3/02/2025
	

Ana Maria Stoica
	

Ionel Voicu

	


The school placement made me fell like I was part of the working staff and thus improved my overall confidence. My overall working potential was uplifted, and I was able to manage all the activities in a much more planned manner to meet the requirements of the hotel. 
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