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Critically evaluate the impact of crime and anti-social behaviour upon local communities, examine strategies used by the police service to address these issues. You may wish to consider examining the use of problem-solving models and evidence-based policing.
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This piece will outline how crime and anti-social behaviour affects local communities, giving focus to its social and economic impacts. The discussion will emphasise the importance of harvesting a strong relationship between law enforcement and community members while critically evaluating the law enforcement’s strategies used to address these concerns.  The strategic methods devised from problem-solving models & evidence-based policing will be evaluated on their effectiveness in addressing crime and anti-social behaviour, highlighting any possible improvements as they become apparent. The piece will conclude with the overall impacts of crime and anti-social behaviour on communities, the significance of tackling these crimes & the law enforcements current effectiveness in doing so. 


As described by Victim Support (2022), crime stands as a deliberate, unlawful action carried out by a person or group of people and can cause physical or psychological harm, as well as damage to or loss of property.  As of June 2023, 8.4 million offences of crime have been recorded across England and Wales (Office for National Statistics, 2023) in various forms that include; conduct - such as theft and handling, fraud, sexual offences, and violence. Traditionally placed under the ‘additional crime types’ bracket, lies, anti-social behaviour (Metropolitan Police, 2023). 






‘Anti-social behaviour’ is deemed as a broad term, used to describe an array of behaviours, ranging from loud music to criminal damage (ASB help, 2021). As outlined in the ‘Anti-Social Behaviour, 
Crime and Policing Act 2014, anti-social behaviours are any acts carried out by a person that cause or are likely to cause harassment, alarm or distress to any individuals not residing in the same household as that person (Legislation.gov, 2014) and often cause annoyance or nuisance to those affected by this behaviour (Northamptonshire Police, 2023). However, an article by NICE (2017) researching the main causes of anti-social behaviour, highlights how there is a common trend for those participating in this behaviour to be experiencing mental health issues or facing social challenges, such as poverty, racism or unemployment (Waterloo Region Crime Prevention Council, 2014).  Caroline Maloney, a Neighbourhood Watch Service Officer supports the theory of mental health being a cause for anti-social behaviour after she discovered a resident to be causing a nuisance by throwing items out of their window and setting off the building’s smoke alarm.  Research into this incident revealed that the individual had recently sought treatment for their mental health but were no longer compliant with the treatment plan provided. Upon visiting the resident’s home with a member of police, Caroline found them to have been living in poor conditions, which, along with their overall mental state could have contributed to their anti-social behaviour. Caroline uses this case to express the importance of treating the root cause of anti-social behaviour, as opposed to focusing on the incident, itself (Swan, 2021). 




Although such cases of low-level anti-social behaviour cause annoyance, in many other cases, the impact can be considerably more detrimental.  It is common for the main effects of anti-social behaviour to be associated with the individuals or groups of individuals targeted by this behaviour; however, its effects can also expand to the economy.  In 2023, IPSOS assisted The Home Office in conducting research into the effects of anti-social behaviour across England and Wales and found it to not only affect the local community, but also the businesses. Statistics show that 36% of individuals choose to avoid certain areas where anti-social behaviour may be present.  Consequently, this creates a disadvantage for businesses located within those areas, as their overall sales and profits are affected. In addition to this, 24% of people left the house less often, which affects businesses as a whole, as opposed to only those in an area where anti-social behaviour is present. Moreover, 17% of individuals deemed it necessary to change their travelling habits, such as avoiding trains and buses as a result of anti-social behaviour.  Such a decline in usage affects the amount of funding received by the Government for these services, thus threatening a possible reduction in the provisions of public transport (GOV.UK, 2023). Furthermore, some anti-social behaviours such as vandalism, theft and broken windows can leave businesses with additional costs, of which it is reported to hinder those across England and Wales an average of £9.8 million per annum (Phillip, 2012).  As a consequence, businesses located within high rated, anti-social behaviour areas are faced with significantly higher insurance premiums and a lack of prosperous investors. Overall, it is evident that anti-social behaviour has a negative economic impact on both local and national businesses across England and Wales (National Business Crime Centre, 2023).

However, it is upon the individuals that are targeted by or are experiencing the anti-social behaviour that these crimes have the biggest impact.  Dealing with anti-social behaviour can affect all aspects of a person’s every-day life, leaving them feeling miserable, anxious and unable to sleep, (Victim Support, 2023).  One study conducted by Neighbourhood Watch (2021), found 43% of people who had experienced anti-social behaviour agreed that it had affected their mental health.  Being surrounded by this behaviour also left 54% of people feeling unsafe in their community, and a further 47% considered moving. These statistics emphasise how anti-social behaviour can alter an individual’s outlook on their surroundings and their safety. Continuous exposure to these behaviours can result in people taking extreme measures to break away from the effects of the situation.

Two neighbours, Anita and Andrew once shared a close relationship but when Anita began to associate with a ‘bad crowd’, it lead to regular shouting and loud music, which intimidated and frightened Andrew.  When Andrew felt as though he could no longer deal with this anti-social behaviour, he decided to move himself and his four year old son into a one bedroom flat, where they slept on camp beds. Understanding how Andrew felt this necessary to escape the continuous exposure of anti-social behaviour, highlights the detrimental effects it can have on an individual’s quality of life and their mental health (Neighbourhood Watch, 2020).





When tackling crimes such as anti-social behaviour, involving the community assists the police service and other agencies in addressing these issues effectively.  This can include methods such as providing the community with information surrounding local issues, and regular community engagement, such as formal and informal contact (College of Policing, 2021). Participation with the community can result in an increase in police perception and an overall boost of confidence and morale. Previous studies have shown that when done effectively, community engagement and as such, an increased awareness in police presence, has resulted in a decrease in anti-social behaviour. (College of Policing, 2013). In contrast, failing to sustain a positive relationship with the public can lead to a loss of confidence and sense of legitimacy in the police service, potentially leading to increased crime, as a result of unreported crimes (College of Policing, 2013). It was evident when a police officer accompanied Caroline Maloney, the Neighbourhood Watch officer, to visit a nuisance resident, that her involvement highlighted that participation from community members, not only deals with the behaviour, but the core issues too. This type of intervention is particularly helpful for both policing and the community as it reduces the chance of anti-social crimes being repeated (Swan, 2021).


‘Neighbourhood Watch’ is a scheme that encourages this type of partnership working, where the police seek assistance from other parties (in this case the local community) to gather available evidence and information and provide any ideas for solutions to issues.  This community method of reducing crime is run by volunteers and supported by local police agencies and currently stands as the largest crime prevention group across the UK. The main objectives of the scheme is to reduce the opportunities for crime in local areas and to reassure residents of the local community (Metropolitan police, 2023). The scheme works by local residents volunteering to come together to prevent crime in their area.  This is actioned in various ways that include, community meetings to discuss key issues and how to approach them, and community social media posts to outline the effects of crime on the community. Neighbourhood Watch members work closely with their local police service and report any behaviour they feel is suspicious or negatively effecting the community (West Yorkshire Police, 2023). The key benefit of this scheme is to improve the quality of the community by creating fewer opportunities for anti-social behaviour such as vandalism to arise. Being a part of such a crime prevention group also instils a feeling of trust between fellow residents, which in turn allows them to feel safer in their homes and the local vicinity (West Yorkshire Police, 2023). 

Allowing the process of reducing crime to be done more effectively through gathering different perspectives and suggestions, also benefits the relationship between the police service and community residents as they feel they are heard and trusted (College of policing, 2023) . Eighteen well-designed studies were conducted across the UK to analyse the effectiveness of the Neighbourhood Watch scheme in reducing crimes. It was found that for every 100 possible crimes, 26 of those were prevented by Neighbourhood Watch, implementing a positive effect across communities (College of Policing, 2015). This overall reduction in crime has been linked to increased surveillance by Neighbourhood Watch members leaving less opportunity for crimes to occur in public and residential areas. This confirms that Neighbourhood Watch schemes are an effective strategy to assist the police in maintaining morale in communities and ensuring crimes are reduced and dealt with effectively (Bennet, Holloway & Farrington, 2008). When dealing with crimes such as anti-social behaviour, police agencies will often use evidence-based policing as a structure for their approach. This means that when policing decisions are being formed, for example, an approach to tackling crime, the best available evidence surrounding the topic will be relied upon. This in turn allows the police service to develop the best possible understanding of the issue and ensures that any approaches or solutions used have evidence of being successful in the past (College of Policing, no date). 

An example of evidence-based policing and problem solving used by the police service is the SARA model, which is effective in working closely with communities dealing with ongoing crimes, such as anti-social behaviour. This model includes four key steps to applying simple and effective problem-solving into police practice (College of Policing, 2022). The name ‘SARA’ is an anagram used to represent the four stages of problem-solving within the model and begins with ‘scanning’. This stage involves clearly identifying the problem itself and the scale of its impact, giving focus to the risks it portrays on the community and how frequently the problem persists. Once scanning is complete, the police service are able to outline what they hope to achieve when tackling the crime (Dean, 2023). The second stage of the model is ‘analysis’, during which, police agencies gather information surrounding crimes such as anti-social behaviour and look closely at any factors which may be contributing to the issues as identifying the crimes as well as the causes, naturally reduces the impact of crime on the community (College of policing, 2022). 
Once the issues and contributing factors have been identified, the next stage of SARA is to form a ‘Response’ plan, where police officials discuss various routes of response based on past evidence and collectively decide which one to be the most suitable and affective to address the issue.  Once an approach has been established, clear goals for the actions will be set, ensuring that all involved are working effectively towards these (Office of Justice Programs, 2000). 

The final stage is an ‘Assessment’ to ensure that the SARA model has been followed effectively. This focuses on gathering both qualitative and quantitative data to provide a clear understanding of the effectiveness of the chosen response plan. From this, police agencies are able to monitor whether the main goals and objectives have been met, or whether further adjustments need to be made to enhance the effectiveness. The police service will then continue to review the response plan over a period of time, ensuring that it remains successful in the long term (Arizona state University, no date). 

The SARA model is thought to be one of the most well-suited strategies used by the police service, this is due to its four stages being clear and easy to follow, making the model very user-friendly. However, critics have questioned the model’s competency, after the assumption arose that SARA was over simplifying crimes, suggesting that some key details could be missed when addressing issues which may hinder its effectiveness in reducing crimes (Brandon, 2015).  Subsequently, statistics released by The College of Policing (2017) proved inaccuracies in this theory as the SARA model and problem-solving policing has indeed reduced crime and anti-social behaviour by 33.8%. Furthermore, implementing the use of SARA has reportedly reduced crime levels in communities, as opposed to the police service dealing with specific crime issues. 

The research in this piece has evidently portrayed the impact of crime and anti-social behaviour upon local communities and targeted individuals, if not approached and responded to, effectively. It can lead to individuals feeling anxious and fearful to the point of it being detrimental to their mental health.  However, developing an understanding of the reasons why someone may participate in anti-social behaviour, helps to deal with the core issues and eliminate the contributing factors which could assist in maintaining its effectiveness of reducing crime, in the long term. When closing in on specific strategies used as a police response to anti-social behaviour it was clear to see that ‘Neighbourhood watch’ schemes and the SARA problem-solving model are both effective in their own rights, with both overall reducing crime rates in local areas. Maintaining a positive relationship between the police service and community residents, through offering support and allowing members to voice opinions ensures that crime and anti-social behaviour can be reported and dealt with efficiently. This assures that members of local communities remain safe & content, and the police services stands with a status of legitimacy.   
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