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Starbucks notes:

Starbucks`s mission and values:
With every cup, with every conversation, with every community Starbucks aims to maximize human connection and human interaction. (Starbucks, 2024).

Craft, Courage, Results, Belonging and Joy are the main Starbucks values and employees are always their best. They deliver performance through the lens of humanity and make this a unique experience by always follow these values .
Starbucks (2024).

Company background and current situation.
Starbucks`s story has started in 1971 at Pike Place Market in Seattle when open first store offering fresh-roasted coffee beans, tea and spices for customers to take home.

Young New Yorker called Howard Schultz joined Starbucks ten years later and loved Starbucks coffee from the very first sip. Howard was inspired to transfer the cosiness and artistic flair of Italy's coffee culture to Starbucks after visiting Milan in 1983 and experiencing its coffeehouses for the first time. In 1987, Starbucks started a new chapter in the coffeehouse history by replacing the brown aprons with green ones.
Starbucks (2024).

By 1996, after already expanded to California, Washington D.C and New York, Starbucks opened first store in Japan, followed by Europe in 1998 and China in 1999.

Starbucks Coffee, Bean-to-Cup
In 1971, Starbucks started off as a single retail location in Seattle that sold tea, spices, and whole-bean coffee. With the help of five roasting, manufacturing, and distribution facilities in the United States as well as others in the Netherlands, India, and China, Starbucks currently operate 39,000 outlets throughout 87 markets worldwide.

Starbucks is proud to obtain all of its Arabica coffee from over 450,000 farmers in 30 markets around Latin America, Asia Pacific, and Africa together referred to as "The Coffee Belt”. Starbucks (2024).


Leadership Team
Brian Niccol serves as both the CEO and chairman of Starbucks after Laxman Narasimhan stepped down in September. Sherman (2024).
After guiding Chipotle through a period of expansion and change as its CEO since March 2018 and Chairman since March 2020, Brian joined Starbucks in September 2024.
Starbucks (2024).

Brady Brewer serves as Starbucks International's CEO. The Starbucks brand, marketing, food and beverage portfolio, digital customer experience innovation, R&D/engineering, creative and brand management, consumer insights, data analytics, and sustainability were all under his leadership as the company's chief marketing officer before that.
Starbucks (2024).


In September 2023, Starbucks opened its 20,000th location outside of North America in Oldham, Manchester, and is still making waves in the UK market 25 years later.
Alex Rayner joined Starbucks in 2017 and is currently the Vice President and General Manager for the UK, Switzerland, and Austria and in charge of Starbucks UK operations. Rayner (2023).

Starbucks beans and coffees
Quality has always been and always will be the top priority at Starbucks and finding the ideal cup is challenging with so many options available.

Starbucks is proud to offer a variety of coffee roasts such as expresso, decaf expresso, dark and medium roasts. 

Coffee at home or in a group should be a calming, soulful, and peaceful experience and a good coffee selection can please all, especially knowing that finding the ideal cup is so challenging. Starbucks (2024).








Reference List:


Rayner, A. (2023) A relentless appetite for innovation: Alex Rayner on 25 years of Starbucks in the UK. Available at: https://www.worldcoffeeportal.com/Latest/InsightAnalysis/2023/September/Starbucks-at-25-in-the-UK-%E2%80%93-Q-A-with-Alex-Rayner 
(Accessed 6 November 2024)

Sherman, N. (2024) “Coffee giant Starbucks replaces boss after global sales slump”, BBC News. Available at: https://www.bbc.co.uk/news/articles/cy0npj1n6rko 
(Accessed 28 Oct. 2024).
Starbucks (2024) Brady Brewer. Starbucks. Available at: https://stories.starbucks.com/leadership/brady-brewer/ 
(Accessed: 6 November 2024).
Starbucks (2024) Brian Niccol. Starbucks. Available at: https://stories.starbucks.com/leadership/brian-niccol/ 
(Accessed: 6 November 2024).
Starbucks (2024) Our coffees. Starbucks UK. Available at: https://www.starbucks.co.uk/our-coffees 
(Accessed: 6 November 2024).

Starbucks (2024). Our Company. Starbucks Coffee Company. Available at: https://www.starbucks.com/about-us/. 
(Accessed 28 Oct. 2024).
Starbucks (2024). Our Mission. About Starbucks. Available at: Our Mission. 
(Accessed 28 Oct. 2024).
Starbucks (2024) Starbucks coffee: From bean to cup. Starbucks. Available at: https://about.starbucks.com/stories/2024/starbucks-coffee-bean-to-cup/ 
(Accessed: 6 November 2024).











