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How Did the Police Respond to the Covid Pandemic

This supporting paper will discuss how the Police in the United Kingdom responded to the Coronavirus 19 pandemic. This paper will explore four main key points. These main points will be what is covid 19, how did the police respond to the pandemic, how did the police adapt and how did the public react to the new restrictions. The paper will also briefly explain how the pandemic affected the relationship between the police and the public. Alongside this paper will be a 15-minute presentation on the subject matter. 

According to the World Health Organisation (2024), Coronavirus Disease, more commonly known as Covid 19, is a variant of the SARS-CoV-2 virus and mainly affects the respiratory system. Although some people would only display mild flu like symptoms, many others would become seriously ill and, in many cases, they would die. The WHO also stated that the virus could be spread through tiny droplets in people’s breath, making it highly contagious. One major thing to change during the pandemic was the types of crimes that were being committed. It was found that during lockdown periods, crimes such as theft and burglary had dropped but crimes such as fraud had risen by 32% by the end of June 2021 (Stripe 2021). This was believed to have changed due to the fact that everyone was instructed to stay home, and many people took to the internet to carry out their shopping and other purchases. This proved a challenge to the police as they had to learn and adapt their prior knowledge and experience to be able to handle crimes such as online fraud effectively. 

The police were required to adopt new policies and procedures when carrying out their day-to-day duties. The Home Office (2020) states that part of the police’s new role would be to enforce new legislation and ensure people stayed home to reduce the spread of the virus. The Government granted police officers the power to issue fixed penalty fines for breaches of the new Covid 19 legislation. These breaches could have been house parties, breaking self-isolation and traveling outside of a certain distance without a reasonable excuse (NPCC 2021). The idea of the fixed penalty notices was to deter people from breaking the rules which in turn would reduce the transmission of the virus. With the nation being instructed to stay at home, it was identified that some crimes such as domestic abuse may increase without being noticed. Because of this, the police understood the importance of working with other agencies to ensure that the people who needed the help most, had a way of reaching out and their cases were prioritised. One key point outlined in a report released by the police, was that victims of domestic abuse could contact the police via online platforms and that these times were properly monitored to ensure the safety of the individual (HMICFRS 2021). 


The police had to adapt how they carried out their duties to abide by new health and safety regulations. It became standard practice to wear a facemask when on duty and clean latex gloves when interacting or arresting a member of the public. The NPCC (2021) released information on PPE should be issued to officers and how and when it should be used. This was identified as necessary as during January 2021, sickness within the police continued to rise at a rate of more than 1% a week. One area of policing that had to adapt was the custody suite in every police station. HMICFRS (2021) released a document outlining the measures put into place to protect anyone coming in and out of custody. The report outlines recommendations to ensure the effective care of any detainees and the staff working in the confined atmosphere. These recommendations included the increased use of bail to allow less people to be held in custody, a detailed record of everyone brought in and anyone displaying symptoms of Covid to allow for tracking the virus and arrange over the phone talks with solicitors. 


The police cannot carry out their duties affectively if they do not have the cooperation of the public. In the early days of the pandemic, when no one really understood how serious the virus was or how contagious it was, the public were quite compliant with the new legislations. In 2021, the Government released a slogan campaign “Stay Home Save Lives” (Gov.UK 2021). The idea was that if everyone acted like they had already had Covid 19, then they would stay home and isolate which would reduce the risk of spreading the virus. This combined with the risk of receiving fixed penalty notices of up to £10,000 kept the public compliant with the new laws. However, as legislation and restrictions kept changing, more people began to defy the law and many people felt that their liberties and freedom had been taken away from them through the new laws (Jackson 2021). This led to many protests throughout the country which led to some clashes with the police. This had a negative impact on how the police carried out their duties and the crime rate was increasing due to more people breaking restrictions. South Wales Police (2021) reported that 240 fines were issued over the weekend to people breaking the new restrictions by having house parties, having large social events and much more. 


Overall, the Coronavirus 19 Pandemic created a lot of new challenges and hurdles for the police to overcome. The police need to learn and understand what Covid 19 was so they could then strategize and put plans in place. The police had to consider how they were going to continue to serve and protect the public whilst reducing the risk of spreading the virus with members of the public or their colleagues. They had to evaluate their current personal protective equipment, supply every officer with the right PPE and ensure everyone knew how to effectively use it. This would not only protect others, but also protect the officers themselves. Officers had to learn and adapt to a more technological approach to dealing with crimes such as using platforms like Microsoft Teams. The use of technology to stay in contact with victims became an essential, especially when it came to Domestic Abuse cases. And the police needed to learn and understand the new legislation, when and where it was to be used and how to explain it to anyone who may be confused with the restrictions. 
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