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LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Amanda Davies

Email address: davies.amanda2@sky.com

Learner’s University Registration Number: 
2127089

Cohort: 15 onwards


 Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ 30/11/2022_ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).
I will be using big six reflective model (Maclean, 2010)

The objective for this situation was to review the outcomes of an Individual using the ‘what matters’ conversation outlined in Social Services Wellbeing Act (Wales),2014 (SSWBA, 2014). The review is for a young Welsh woman diagnosed with a mild learning disability, it was arranged after concerns were raised by her employer, job coach and mum. I will refer to her as 1, mum as 2, job coach as 3, and micro carer as 4 throughout this task.
 
1 is a female, in her late 20’s who lives on her own, in her own flat within a secure apartment block with other Individuals who have similar needs. 1 has micro support to maintain her independence 1-2 hours per day. According to The Welsh Index of Multiple Deprivation (2019) 1 lives in a deprived area in Wales with low employment and poor health services. However, Welsh strategies such as Fulfilling the Promises (2011), Improving Lives programme (2018), and the All Wales People First (2007)  have been advocating strongly for inclusion in society for Individuals with learning disabilities (IWLD) with a focus on improving  health,  housing, and employment support. Indeed, living in a deprived urban area in Wales has not impacted negatively on 1’s circumstance, having everything in proximity enables her to walk to work and access the local amenities. Whilst close transport links support her to explore the wider community.  According to the Office of National Statistics (2019) only 6% of IWLD are in paid employment in comparison to 76% of the general population. 1 is in the 6% so it is important for her to retain her job as evidence suggests that paid work promotes wellbeing as it builds self-esteem, promotes a sense of purpose, encourages social activities whilst providing the money to support independent living. (Fit For Work, 2015).
I emailed 1 and 2 approximately one week before the observation to ask permission to be observed at the review – both gave consent.
 
Word count 329













	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).
Uneven power imbalance can impact on communication in various ways

 (Hungman, 1991). If an Individual feels less powerful, they may be fearful of saying what they think, or asking for what they need (Thompson 2016). From the beginning of arranging this review I have tried to address issues of power by using the ‘what matter conversation’ of the Social Services and well-being Act (Wales) 2014 (SSWBA, 2014) Using the ‘what matters’ conversation promotes person centred practice and coproduction, therefore creating anti-oppressive approaches and empowerment throughout 1’s assessment.
I reflected prior to this meeting that 1’s review would discuss some very personal matters and reflected in supervision what knowledge/ techniques I may need. I discussed that in previous meetings 2 had talked very negatively about 1 and could easily take over the meeting which may cause possible conflict and the review may over run. I therefore planned some techniques that I could use to prevent this issue. I would advise 1 that if she felt uncomfortable discussing some of the issues in front of everyone that I could come back another time- which I did. I would state at the beginning of the meeting that it would last for no more an hour. I would set a vibrate timer on my phone to prompt. I would keep the meeting on track, make sure my tone of voice was calm throughout and I show empathy and understanding regarding concerns raised, through active listening and summarising discussions after each concern -I implemented all these techniques during the observation and no conflicts arose (Thompson 2014)
I have worked with 1 before so knew she preferred to communicate via email. Prior to her review I emailed 1 to ask where she would like her review to be held, this was my first step to addressing uneven power. 1 decided that she would prefer it to be at her flat. Often a friendly or familiar environment enables people to relax and feel at ease when talking about uncomfortable situations (Kudashin et al., 2013). On entering 1’s flat I asked where she would like me and my observer to sit as this not only demonstrates values of respect and courtesy (Koprowska, 2014) it also shifts power/ control to her the start of the meeting (Thompson 2016). 
As I have already worked with 1, I knew that she had no hearing or visual impairments so reflected that it was not essential for me to sit opposite her, that it was more important that she felt relaxed where she sat, as I knew there would be some uncomfortable questions regarding personal hygiene and appearance to follow. However, I was conscious that 1 needed to be in clear view as I would need to see her body language, as non-verbal gestures can send strong messages and provide clues to things that are not being said (Trevithick, 2012).

I introduced my observer and explained that he was there to observe me as part of my first year in practice and asked again if 1 was happy for the observation to proceed- 1 agreed. I explained to 1 that although we have always communicated in English, I am aware that she went to school in Wales, and by law I needed to ask if she would like any part of her review in Welsh as this is her right. Under SSWBA, (2014). The Active offer in the more than just words framework requires social workers practicing in Wales to ask if an Individual receiving care and support if they would like the service in Welsh, as Welsh language is now legally recognised to be on an equal footing to the English language (Welsh Government, 2018). William, et al., (2000) suggests that feelings and emotions can be hard to express in a second language and the having the onus taken off Welsh speakers to ask for a service in Welsh enables them to express their feelings, views and wishes with confidence and in turn supports anti -oppressive practice. (Welsh Government 2022). 1, explained that she could only speak a few words of Welsh and that English was her first language.

I then used phatic communication skills (small talk) to help 1 feel at ease before 2,3, and 4 arrived, but reflected that this also enabled me to relax too, reflecting in this way demonstrates ethics of self-awareness in my professional practice (Kudashin, 2013). We discussed Christmas plans and chatted about shopping for presents and outfits, which enabled me to build rapport as which is an important skill for successful intervention  (Trevithick 2012). I then asked 1 if she knew why the review was being held and she nodded and added that it was because she had been sent home from work due to not having the right clothes on and for her feet smelling, she also mentioned that 2 is also saying her flat is a mess- although it was tidy at this review, 1 said that she, 2 and 4 had deep cleaned it prior to this meeting. Once 2,3 and 4 arrived I explained again why my observer was there and outlined the areas of concerns that had been raised in an honest, concise jargon free way, as I am aware that jargon can create barriers of understanding especially when an Individual has a learning disability (Koprowska, 2010; Ross, 2011; Thompson, 2003).

I used an outcome focused approach to the review process, as outcome focused approaches usually compliment needs led assessments through empowerment (Thompson 2012). Using this approach enabled 1 to have her voice heard and control over what matters to her (Harris et al 2005) This way of working also supported values of respect for the views wishes and feelings of 1, whilst advocating for her rights. These are values which are outlined in in The Code of Professional Practice, (2014) and BASW codes of ethics (2021).

I began 1’s review by using a strengths perspective to support her outcomes (Saleebey 2012).  For example, 1’ strengths are that she has retained paid employment for 2 years, 3 informed that she is well liked by her colleagues and by the people who she supports as part of her job role. 1 has successfully lived independently in the community with minimal support also for 2 years after living at home all her life. 1, has also built up a fantastic social network and will arrange social events independently for her and friends to attend- trips to the pub, cinema and further afield via public transport. 1 also has a good support network which she can rely on. I then used the exchange model of questioning which requires more in- depth answers to ascertain what really matters to 1 and the barriers she faces at the moment (Smale et al 1993). 
1 concluded that having her independence was the most important thing to her, and recognised that this was at risk if nothing changed, - she did not wanted to live in shared accommodation. 1 wanted to work with everyone to stay as independent as possible. 1 agreed that she needed to maintain her home as this was a requirement of her tenancy agreement. 1 recognised the importance of maintaining her hygiene and appearance as her job depended on her being clean and presentable 1 also recognised that eating healthy and being more active would have a positive impact on her general health and wellbeing.  1 stated that she really enjoyed work and understood that keeping her job is important as it supports her social life and independence.

There was then a discussion on how everyone at the meeting could support 1 to maintain her outcomes, and how she could support herself. 1 contributed to to the plans/ actions that were put in place and agreed to participate in them. I reflected and summarised what had been discussed at the review which demonstrated active listening and ensured that everyone had understood the plan (Koprowska 2010). I then repeated the Actions that myself and each attendee needed to complete and explained that I would review the actions in 6 weeks. I informed 1 that would write up the review and it will be recorded under her name on the local authority data base. I asked if she would like a paper copy- she said she would. I thanked everyone for their time and support and explained that I would leave as my supervisor needed to gain feedback from 1 regarding how I have conducted the review.
Word Count 1,441






Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	1 was happy that Amanda was on time for the observation

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	1 stated that the social worker had asked permission for me as the observer to attend and was clear about why I was there and the parameters of my role and function.

	Were you clear why the social worker met with you today?

	1 knew why Amanda was present and was clear about her role and function.

	How well prepared do you think the social worker was for his or her meeting with you?

	1 said that Amanda asked her questions that were relevant for the purposes of her annual review. She thought the questions Amanda asked were relevant to her needs and outcomes.

	  How has the social worker listened to you and respected your views and wishes?

	1 said she has built up a good relationship with Amanda and feels listened too and respected.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	1 felt that Amanda was very clear in her communication with her and when she was unclear about a question that Amanda would explain it in a way she understood.



	How has the social worker’s involvement met your expectations for this visit?

	1 mentioned that Amanda had made it clear to her about what was agreed by all parties present at the review and that she was happy with the outcome. 

	Are there any other comments or suggestions that you would like to make?
	None.
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