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Northouse states that many training and development companies use the styles approach to teach managers how to become more effective.  Look up several of these programs online.  Most will list the services they offer and associated fees.  But there are some that offer free tips for improving one’s skills.  

· To what extent are these courses (either free or fee based) based on research?  What makes them persuasive or attractive to potential customers?  

· Look for advice that would help a person develop one or more of the behaviors listed on the Style Questionnaire.  How realistic or helpful is the advice? Write a brief report, citing their sources. 


