Results Chapter
As discussed in the previous chapter, this research project conducted a primary research exercise which consisted of a questionnaire that was presented to serving officers who regularly have interactions with ANPR. The questionnaire was completed by 28 police officers who all currently held the rank of Police Constable. In addition to this, the officers were fully operational and held an independent patrol status for a period greater than six months. The number of participants were solely selected on the amount of PC’s fitting the criteria who held a position on the Newport LPA. 
The questions that were presented within the questionnaire all had a focus that related to the initial research question and the objectives that were presented in the previous chapter.
Objectives:
· Identify if ANPR has been a beneficial tool to Police?
· Identify if ANPR does assist in detection of crime?
· Identify if ANPR has become outdated when applied to modern day policing?
· Identify if partner agency working has improved because of ANPR requiring police and agencies to work together?
· Identify if partner agency working has improved because of ANPR or if other factors have played a role?

The data collection method used during the research project was a questionnaire consisting of eight questions. The format of the questionnaire was a hard paper copy which was presented to participants during a shift handover meeting. During this period, officers were required to complete the questionnaire before leaving to begin their shift. 
This data collection method was applied due to a potential limitation of a time constraint being identified during the research methodology chapter. All participants held a position on response policing and the roads policing unit. This therefore meant that participants would regularly respond to emergencies and thus may result in the questionnaire being unanswered if the questionnaire was given during shift hours. 
Due to completing the questionnaire at handover, it meant that this limitation was overcome and allowed participants to complete the questionnaire in a relaxed environment which ultimately allowed them to answer the questions with a logical and well-informed approach.  
The data analysis method applied was to gather the questionnaires at the end of the handover meeting as it was intended not to take longer than 30 minutes. Once the questionnaires were gathered, the answers were extracted and categorised numerically due to all the questions consisting of “Yes or No” and “Strongly Agree, Agree, Disagree and Strongly Disagree”. 







As the questions were all designed to be close ended, it meant that the data could be easily analysed before being presented within graphs and pie charts. (See Annex page).

Q1 – Does ANPR make the role of a Police Constable easier?

Question 1 tells us that 75% of participants agreed that ANPR did make their role easier. However, 25% of participants believed that ANPR has not made their role easier. This data shows that the majority of officers have benefited from ANPR due to it making their role easier. 0% of participants marked “prefer not to say” therefore suggesting that the question asked was easy to understand and participants could clearly express their views. 
Q2 – “ANPR is an effective tool when disrupting criminals on the roads.”

Question 2 tells us that the overall opinion amongst the 28 participants is varied. The data analysis tells us that 32% of participants strongly agreed with the statement, 39% of participants agreed, 22% of participants disagreed and 7% of participants strongly disagreed. The data gathered from this question highlights that most participants agreed with the statement thus 32% strongly agreeing and 39% agreeing. 
However, the data also reflects that several participants did not agree with the statement. This raises further questions to why the participants feel this way as literature and journal reviews suggested that ANPR is effective at disrupting criminals.   
Q3 – “ANPR is fit for modern day policing regardless of how old the software is.”

Question 3 was similar to question 2. The data analysis for question 3 showed that 37% strongly agreed with the statement, 43% agreed, 20% disagreed and 0% strongly disagreed. This tells us that the opinion amongst the participants is extremely similar to the opinion held in question two. This is because a majority of participants strongly agreed and agreed in question two and have also presented a similar trend in this question. The data suggests that a majority of participants do feel that ANPR is effective at disrupting criminality and is fit for modern day policing.  








Q4 – Has ANPR increased multi agency operations and partnership working?

Question 4 tells us that 64% of participants felt that ANPR has increased partnership / multi agency working whereas 21% felt that partnership working has not increased due to ANPR. In addition to this 15% of participants preferred not to say. This raises an area for debate to as why 15% of participants preferred not to say. This may suggest that either the 15% have not been involved in partner agency working or that the participants do not know enough about ANPR to be able to share their opinion. 
Q5 – “ANPR has improved the relationship between Police and external organisations.”


Question 5 tells us that 21% Strongly agreed with the statement, 8% agreed, 67% disagreed and 4% strongly disagreed. This data clearly highlights to us that the vast majority of participants felt that ANPR has not improved the relationship between police and external organisations. When this data is compared with the opinions expressed in question four where a majority of participants felt that ANPR increased partnership working, the data does also tell us that although partnership working has increased, it has not improved the relationship between police and external organisation regardless of the increased partnership working. 
  
Q6 – Would you support the increase of ANPR by installing cameras at additional locations?

Question 6 tells us that 76% of participants would support the installation of additional ANPR cameras whereas 9% would not support the installation. 15% of participants preferred not to say. The data tells us that a majority would support ANPR therefore indicating that ANPR is somewhat effective therefore participants endorsing the additional installation of ANPR cameras. 









Q7 – “ANPR can be compromised by criminals using false plates, therefore leaving the software unreliable.”

Question 7 tells us that 100% of participants strongly agreed that ANPR could be compromised by criminals by using false plates. This suggests to us that although in previous questions there has been a majority of participants supporting ANPR, they do also feel that ANPR does have various complacencies such as the one mentioned in the statement for this question. 
Q8 – Did your use of ANPR in the last 7 days lead to crime detection?



Question 8 tells us that 68% of participants have used ANPR in the last 7 days which resulted in the detection of crime. However, 32% of participants have not detected crime in their last 7 days of using ANPR. All the participants for the questionnaire hold the same occupational characteristics and thus have equal opportunities and skills to utilise ANPR. 
Due to this it highlights to us that although ANPR is available to all of the participants, it does show us that some officers may use the software more effectively than others. This is backed up due to the factors being the same for all participants who cover the same area on the same shift pattern, but only 68% detected crime using ANPR. 
(NOTES TO ASK SUPERVISOR CHRIS) – DO I PUT A SUMMARY HERE FOR PATTERNS, TRENDS OR DOES THAT GO IN THE NEXT CHAPTER).
Q4 – Has ANPR increased multi agency operations and partnership working?
 
Q1 – Does ANPR make the role of a Police Constable easier?	
Yes	No	Prefer not to say	21	7	5	0	

Q5 -“ANPR has improved the relationship between Police and external organisations.”

Q1 – Does ANPR make the role of a Police Constable easier?	
Strongly Agree	Agree	Disagree	Strongly Disagree	5	2	16	1	

Q6 – Would you support the increase of ANPR by installing cameras at additional locations?

Q1 – Does ANPR make the role of a Police Constable easier?	
Yes	No	Prefer not to say	25	3	5	0	

Q7 – “ANPR can be compromised by criminals using false plates, therefore leaving the software unreliable.”

Q1 – Does ANPR make the role of a Police Constable easier?	
Strongly Agree	Agree	Disagree	Strongly Disagree	28	0	0	0	

Q8 – Did your use of ANPR in the last 7 days lead to crime detection?
 
Q1 – Does ANPR make the role of a Police Constable easier?	
Yes	No	Prefer not to say	19	9	0	0	

Q1 – Does ANPR make the role of a Police Constable easier?
Q1 – Does ANPR make the role of a Police Constable easier?	
Yes	No	Prefer not to say	21	7	0	0	

Q2- “ANPR is an effective tool when disrupting criminals on the roads.”
Q1 – Does ANPR make the role of a Police Constable easier?	
Strongly Agree	Agree	Disagree	Strongly Disagree	9	11	6	2	

Q3 - “ANPR is fit for modern day policing regardless of how old the software is.”
Q1 – Does ANPR make the role of a Police Constable easier?	
Strongly Agree	Agree	Disagree	Strongly Disagree	11	13	6	0	

