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Introduction

Working in Hospitality industry for more than 10 years was fun and challenging but after the corona epidemic heated the entire world and making the hospitality industry less attractive, l decided to change my profession from Hospitality to Health sector because of globalisation. This report will focus on the important of the Health care sector as it deals with people’s Health. However, to achieve this Health care profession l needed the academic knowledge and training by undertaking an undergraduate study as a Health career. In additional to this, I am going to use the Kolb’s model of reflection to explain my learning about (covering letter, CV, Public Speaking and Analytical skill).




Covering Letter
Previously, my career job search, I use to think that my application for job covered letter was perfectly written but l realised in the cause of my studies at the university of wales my lecturer thought me how a covering letter for job application should be written.
According to (Kolb's, 1984) introduce four model of learning style
Which is concrete experience, reflective observation, abstract conceptualisation, and active experimentation.
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However, while learning l made some personal research where an Editor by name (Jemma Smith, 2019) in an article, stated that a good covering letter for job application should be politely address for example Dear Madam/ sir or Dear Tomson if you are sure to whom you are writing the job application. Indicating your reason for the job application, where you saw the job advertisement, why you are attracted to the job, your skills description which matches the job offer and moreover, be open for interview when concluding your covered letter for the job application.

While working in the Hospitality sector for example quite often when Hotel guest arrived to check into their rooms, they are mostly not ready, and this was a Problem. On the other hand, to identify this problem and resolve it, I sometimes arrange meetings with the house keeping department to address the issues, however, it was notice that most of the cleaners do come to work very late as a result of poor public transport. 
It was necessary to have a frequent communication and training with the cleaners and the reception, reflecting on the situation, in most cases rooms are not made ready when guest arrived at the Hotel. During staff’s meetings, all employees are required to undergo a training in order to be effectives in their various duties. I personally learnt how write different letters, letter of apologies to guest, write various report which put me in good place to know how to write a better cover letter wherever the situation demands.
  
In review, base on my learning and research l confidently feel relax to write a covered letter for job application, by telling my audience of my experience. I learnt a good teamwork and communication skills while working in Hospitality sector, in caring for the well-being of Hotel guest, their needs, I became aware of various skills that are needed to be successful in the hospitality industry and I also acquired these knowledges. Going forward, I believe these are transferable skills will put me in a better position when the opportunity arises. 




CV
Getting a job was difficult in the United Kingdom when l arrived from Hamburg Germany. This is more so, in Germany will do have a style of writing a CV and as a matter of fact, in most cases your photo is necessary on your CV. On arrival in the United Kingdom, I did apply the same style of CV when applying for a job. With this approach, I realised that was one major reason it took me long to find a job.
During the cause of my studies, I learnt how to write a good CV, making research online and ready Books on how a good CV should look like. One prominent journal article was from (Guardian Jobs, 2019) which indicated five major point of a good CV. Length, layout, personal statement, employment history and educational background. The length of CV is very important and preferably not more than two pages. Why the layout, your name should be written boldly on top of the CV and properly centralized. Personal statement is where you can briefly introduce you self and what you can offer in terms of skills to the new job.
Employment history could also be an advantage if there is one, state clearly where you have work and what position and experience you have gotten from your last job.
Finally, your educational background and training skills experience should be included at the end of your CV. With the above learning and research of how to write a good CV, I am proud to write a CV after my graduation for a job to the NHS as a support worker.
Public Speaking
At the age of 6years old my mother use to tell me a story that 3 months after birth I use to cry very loud with the whole of my body shaking. She even went further to explain the reason while I cried, she said there could be a possibility that I was hungry, l said to my mother that baby can only speak by crying and her answered was yes.
Every human is born to speak one way or the other even when there is disability to speak. When l started high school, l use to be very quiet in class and this was very noticeable by my schoolteacher, and at every given teaching lesion I am always a target for questions. In most cases my responds to their questions are very correct. So, l was asked if l am nervous to speak in the class, I told my class teacher yes but as l grow older l realised that public speaking is good to help build your confidence on stage when talking to an audience.
After high school graduation, my first job was Hotel porter, and during the training excised l learnt how to communicate with the team members. we were asked to tell other team member during training how we spent our weekend, at this time, I began to talk publicly and as time goes on, the apprehension and nervousness left me. According an author 
(Edmeades, 2019) describe public speaking as a game changer, a good talk or speech can change people’s life. He also emphasis never let your audience know you are nervous because that can create negative responds sometimes. “When you breath fully your communication, you free your body DNA”. One example of good public speech was when then (senator Barack Obama, 2004) first speech at a Democratic national convention during the nomination of Senator John Kerry as the democrat nominee for President of the united states of American which prepared him for the future. Neither did he know he was going to be a President someday.

At this moment, my experience and communication skills will prepare me for the future ahead. 

 
Analytical skills 
Working in the hospitality sector was a great experience, 5 years ago l was a front office receptionist in a five-star Hotel in Hamburg Germany, then I was promoted a team leader. My task is to organise the shift and work hand in hand with Housekeeping department. A guest booked an early check in with his family and the rooms were made not ready after a long flight from Australian. He was an Elite member which means all priority must be given. He demanded to speak to the General manager, but the general manager was off duty that day. Being the team leader, I invited the guest and his family for free breakfast and a complimentary voucher for dinner, this gave me the opportunity to communicate with my colleague in the house-keeping department in order to apply different approaches next time if the same situation happens.
One of the major issues that was identified as a result of my evaluation, there were proper communication plan put in place among the team and the housekeeping department. The cleaners are mostly from a different ethnic background for example, eastern European country and they do not speak fluent English as a language. After identifying this problem, the Human Resources Department was informed, and an official agreement was made to organise an extra English classes for non-English team member. In my observation and learning process, I now understood some element of management procedure that could be put in place to improved productivities in workplace. As a good reflective practitioner, I have implemented some of this learning to my personal live which has help me in various ways of my learnings. 


According to (Sasal, 2017) said analytical skills is where you think critically and solving problems. However, in our daily life we make a good and bad decision, and these decisions can shape our life in the future, however, ‘If we make a better decision, our future can be improved and as a result we could have a better learning outcome. Furthermore, as human we can also make unwise decision without our thinking about the outcome. He indicated five steps to follow in Analytical thinking.
· Problem solving.
· Evaluate the situation
· Create an Implementation Plan
Problem solving
When we are confronted with a problem, we first identify what is the issues and then find an appropriate approach which can be used to solved situation. Moreover, in my experience, problems come in various form with their complexity, but the approaches matter most especially when you are dealing with large data or difficult situation. Doing academic research and writing reports has taught me how to think critically and how to apply application of theories. Going forwards, these skills which I learnt will help in different ways either in employment after I have completed my degree course or to achieve a better grade. 
Evaluate the situation
Evaluation can be considered as a way of knowing what is wrong or wrong in everyday life, especially when you are in an educational setting. During my lectures and tutoring, I always evaluate the implication of not doing something right. As a result of this, I become very conscious of my actions and how they can impact my learning. By gaining this knowledge, I am now able to fully undertake any complex task regardless the weight to achieve my learning outcome.

Action Plan
Planning and implementation is part of our daily life activities, during my work experience, I planned on various task and completed them by reflecting on action. In addition to this, I learnt the power of reflection and how it can be used to achieve ones aims and objectives. In an educational setting, reflection as a tool will help me personally to achieve my learning and impact others around me. I have planned to use this skill to achieve my leaning goals and get a good grade.




Conclusion 
It can be well said that the Kolb’s learning style of reflection has been very useful to my report by basically teaching me how to reflect on issue that have impacted my life while growing up in professional career and transforming me to a better person in driving my career in achieving my goals. However, in class excise and research contributed immensely to know that leaning can make a difference in one academic and career life.
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