                     Lloyds bank group branches closure

Lloyds bank group is formed by Lloyds Bank, Bank of Scotland and Halifax Bank. By the end of 2022, Lloyds Bank Group will close another 60 branches all across UK and 124 employees will lose their jobs.
  The branches closure is caused by most of the costumers are now using online banking and the Lloyds Bank Group losing money renting the places where the bank is locating.
   
  NATURE
   The nature of the problem is population using more online banking(Sam Baker& Steven Smith,2022) and because of global pandemic Covid-19 they been advise to use more online banking than coming to the bank branches. In the same manner, closing the branches came after the decision of the meeting board of Lloyds Bank group because they are losing money by keeping those branches open and the number of people who is visiting is low than before. During the pandemic, the branches had reduced program and this was the reason that made the population to use more online banking because was more handy and avoiding contact with others was what the government advises. The technology, nowadays, is that advanced and you can do everything only by using and app or going online. Is easy, is more comfortable and it does not need to be physically in the bank for you to apply for a loan or even a mortgage.
  SCOPE
  Most affected are the employees, the local communities, the elderly people and the list can go on. The Union declared that the employees that are being left without jobs can afford to pay for their bills and they have to suspend their retirement plans. The employees are also mentally affected because, if they are left without a job they can not support their families, financially speaking.
   It is true that the pandemic affect the whole world, but those affected by the closure of the bank branches are the employees, the local community, the elderly population, the local economy and why not, the bank itself. This problem with the closure of the branches can affect the tourism in those areas.
     IMPACT
Closing a bank branch is similar with closing and old pub where everybody was going, is ripping a part of the community because for the elderly demographic was not only a bank, was a place where they can meet with friends, socialize, and make new friends. These are the people who find hard to use the online banking and they have been used with cash, with physical contact in the bank and talking with real human being not clicking some buttons.
 A very big impact is financial for the community, because if they want to visit the bank and the branch in town is closed, they have to travel to a different location and could cost transport money.
    
References

Google, 2022 ‘’ Branch closure’’ available at: https://www.lloydsbank.com/contact-us/branch-closures.html accessed on:20.05.2022 

Sam Baker & Steven Smith, 2022 ‘’Lloyds and Halifax branches to close- full list’’ available at : https://www.walesonline.co.uk/news/uk-news/lloyds-halifax-branches-close-full-23992533 accessed on 20.05.2022

Sophie King, 2022 ‘’Lloyds Banking Group to shut 60 UK branches, including Bank of Scotland, Lloyds and Halifax outlets- here is the full list of bank closing’’ available at: https://www.moneysavingexpert.com/news/2022/03/lloyds-banking-group-to-shut-60-uk-branches--including-bank-of-s/ accessed on:20.05.2022 

Unite the Union ,2022 ‘’ Lloyds Banking Group further branch closure will ‘rip the heart of local communities’ says Unite the union’’ available at: https://www.unitetheunion.org/news-events/news/2022/march/lloyds-banking-group-further-branch-closures-will-rip-the-heart-out-of-local-communities-says-unite-the-union/ accessed on: 20.05.2022

Unite the Union, 2022 ‘’Lloyds staff tells AGM bank’s low pay means ‘we can’t afford to heat our homes and pay our pensions’ ‘’ available at: https://www.unitetheunion.org/news-events/news/2022/may/lloyds-staff-tell-agm-bank-s-low-pay-means-we-can-t-afford-to-heat-our-homes-or-pay-our-pensions/ accessed on: 20.05.2022

