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	Care, Empowerment and Support Needs of Older Adults
· Empowerment supports autonomy, dignity and self-confidence in older adults (The Health Foundation, 2021).
· Functional ability, independence and social connection are key factors shaping well-being in older adults (WHO, 2021; Abdi et al., 2019)
· Informational and digital needs (Lin, Hsu & Lee, 2022; Gao, 2025)
· Autonomy needs (Care Act, 2014; Rogers,1951)
· Physical and health-related needs (Dening & Thomas, 2019) 
· Cognitive needs (WHO, 2021; Age UK,2023)

Theories Informing Care
Person-Centred Care Theory 
· Focuses on respect, individuality, and choice.
· Care should be based on what matters to the person.
· Builds trust and dignity between staff and older adults.
(The Health Foundation,2021)
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	Empowering Older Adults in UK Health and Social Care
Introduction 
· Older adults are defined as people aged 65 and over. (Department of Health and Social Care, 2023).
· The ageing population in the UK is rapidly increasing due to demographic change and reduced natural growth (Barton, Surge & Harker, 2024).
· There are over 12 million people aged 65 and over in the UK, reflecting a rapidly ageing population (Age UK, 2023)





Legislation and Regulation in UK Care

The Care Act (2014)
· UK law focuses on well-being, independence, and prevention.
· Requires person-centred planning and involvement in decisions.
· Supports both service users and carers. (Care Act 2014)
· 
The Equality Act (2010)
· Protects people from discrimination and unfair treatment.
· Promotes equality and respect, regardless of age or disability.
· Ensures fair access to health and social care. (Equality Act 2010)


 
	
	
	
	Activity Theory
· Staying active and involved supports happiness and independence.
· Encourages social, mental, and physical activities.
· Improves well-being and self-esteem in older adults.
(Havighurst, 1961; World Health Organisation, 2015)
Service Provision for Older Adults
· Promotes independence and supports daily living
· Reduces loneliness and works with families 
(NHS England, 2021)



Recommendations for Improvement

· Strengthening a person and shared decision-making (Care Act,2014)
· Advocating for older people (SCIE,2021)
· Increase awareness and understanding of ageing issues (Gao,2025; Age UK, 2023)
· Community project (NHS England, 2024; Age UK,2023)
· Technology (Lin, Hsu& Lee,2022)

Conclusion
· Empowering helps older adults retain independence, dignity, and quality of life.
· Effective support should combine policy, community involvement, and personalised care


	
	
	
	
	

	
	
	
Challenges in Older Adults’ Care

· Understaffed services and a lack of continuity in care (Skills for Care, 2023). 
· Age discrimination and limited opportunities for older adults (Equality Act,2010; Age UK,2023)
· Social isolation and limited digital access (NHS England, 2023; WHO,2023) 
· Physical limitations such as mobility difficulties, sensory decline, or long-term conditions (Dening & Thomas, 2019)


	
	







References
Abdi, S., Spann, A., Borilovic, J., de Witte, L. and Hawley, M. (2019) ‘Understanding the care and support needs of older people: a scoping review and categorisation using the WHO international classification of functioning, disability and health framework (ICF)’, BMC Geriatrics, 19(195), pp. 1–15. DOI: https://doi.org/10.1186/s12877-019-1189-9.
Age UK (2023). Later Life in the United Kingdom 2023. Available at: https://www.ageuk.org.uk/globalassets/age-uk/documents/reports-and-publications/later_life_uk_factsheet.pdf (Accessed on: 11 November 2025).
Age UK London (n.d.) Social & Community Participation. Available at: https://www.ageuk.org.uk/london/projects-campaigns/age-friendly-london/social-community-participation/ (Accessed: 10 November 2025).
Barton, C., Sturge, G. & Harker, R. (2024) The UK’s changing population. House of Commons Library. Published 16 July 2024. Available at: https://commonslibrary.parliament.uk/the-uks-changing-population/  (Accessed: 10 November 2025).
Care Act 2014 (UK). Available at: https://www.legislation.gov.uk/ukpga/2014/23/contents. 
Dening, T. and Thomas, A. (2019) Quality of Life and the Person-Centred Care for Older People. London: Routledge. Available at: https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?context=L&docid=alma99100504502802421&vid=44WHELF_UWTSD_VU1. 
de Jong, L., Zeidler, J. and Damm, K. (2022) ‘A systematic review to identify the use of stated preference research in the field of older adult care’, European Journal of Ageing, 19(4), pp. 1005–1056. DOI: https://doi.org/10.1007/s10433-022-00738-7. 
Department of Health and Social Care (2022) People at the Heart of Care: Adult Social Care Reform White Paper. UK Government. Available at: https://www.gov.uk/government/publications/people-at-the-heart-of-care-adult-social-care-reform-white-paper. 
Havighurst, R.J. (1961) ‘Successful Aging’, The Gerontologist, 1(1), pp. 8–13. Available at: https://doi.org/10.1093/geront/1.1.8 
Equality Act 2010 (UK). Available at: https://www.legislation.gov.uk/ukpga/2010/15/contents. 
Gao, Y. (2025) ‘A study of the digital health management needs of the elderly’, Advances in Science, Technology and Engineering Systems Journal, 10(2), pp. 42–48. University of Wales Trinity Saint David. Available at: https://repository.uwtsd.ac.uk/id/eprint/3721/. 
Lin, Y., Hsu, S. and Lee, C. (2022) ‘Empowering older adults through person-centred digital health: exploring facilitators and barriers’, International Journal of Qualitative Studies on Health and Well-being, 17(1), p. 2072071. DOI: https://doi.org/10.1080/17482631.2021.2072071. 
NHS England (2023) What is personalised care? Available at: https://www.england.nhs.uk/personalisedcare/what-is-personalised-care/. (Accessed: 8 November 2025).
NHS England (2024) Enhanced health in care homes framework. Available at: https://www.england.nhs.uk/publication/enhanced-health-in-care-homes-framework/. (Accessed: 8 November 2025)
.SCIE (2021) Strengths-based approaches in social care. Social Care Institute for Excellence. Available at: https://www.scie.org.uk/strengths-based-approaches. (Accessed: 10 November 2025).
NHS England. (2021) Social care for older adults: The Health Survey for England 2021 Part 2. Available at: https://digital.nhs.uk/data-and-information/publications/statistical/health-survey-for-england/2021-part-2/social-care (Accessed:12 November 2025).
Rogers, C.R. (1951) Client-centered therapy: Its current practice, implications, and theory. Boston, MA: Houghton Mifflin. Available at: https://archive.org/details/clientcenteredth00roge 
Godfrey, M., Young, J., Shannon, R., Green, J., Woolley, R. and Arroyo, T. (2018) ‘Person-centred care: meaning and practice’, in The Person, Interactions and Environment Programme to improve care of people with dementia in hospital: a multisite study’, Health Services and Delivery Research, 6(23). Southampton: NIHR Journals Library.Available at: https://www.ncbi.nlm.nih.gov/books/NBK508103/ 
Skills for Care (2023) The state of the adult social care sector and workforce in England 2023. Available at: https://www.skillsforcare.org.uk/adult-social-care-workforce-data/Workforce-intelligence/publications/national-information/The-state-of-the-adult-social-care-sector-and-workforce-in-England.aspx. (Accessed: 10 November 2025).
The Health Foundation (2021) What is person-centred care? Available at: https://www.health.org.uk/publications/what-is-person-centred-care  (Accessed: 10 November 2025).
World Health Organization (2015) World Report on Ageing and Health. Available at: https://www.who.int/publications/i/item/9789241565042. (Accessed: 10 November 2025).

    











	Theories and Liegislations
Person-Centred Care Theory 
· Focuses on respect, individuality, and choice.
· Care should be based on what matters to the person.
· Builds trust and dignity between staff and older adults.
(The Health Foundation,2021)
Activity Theory
· Staying active and involved supports happiness and independence.
· Encourages social, mental, and physical activities.
· Improves well-being and self-esteem in older adults.
(Havighurst, 1961; World Health Organisation, 2015)
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