LCHS4009
Professional Development within Health and Social Care























Name: Dominika Borovska
ID Number: 2439736



Contents
Task 1: Personal Action Plan for a Health Care Assistant Role	3
Introduction	3
Key Skills Required for a Health Care Assistant	3
Self-Assessment: Current Skills and Skill Gaps	3
Personal Development Plan (PDP)	4
Interview Preparation	4
Task 2: Academic Report on a Key Skill	5
Introduction	5
Importance of Communication in Practice	5
Barriers to Effective Communication	6
Conclusion	6
Task 3: Critical Reflection Using the ERA Model	6
Explanation (ERA Model)	6
Reflection (ERA Model)	7
Action (ERA Model)	7
References	9












[bookmark: _Toc219880718]Task 1: Personal Action Plan for a Health Care Assistant Role 
[bookmark: _Toc219880719]Introduction 
Health Care Assistant (HCA) role is critical in the UK health and social care industry since HCAs offer direct care to patients with registered professionals in supervision. Duty involves supporting personal care, wellbeing monitoring and dignity promotion. According to the National Health Service, HCAs are important in providing safe, caring and person-centred care in various settings (NHS, 2023).
[bookmark: _Toc219880720]Key Skills Required for a Health Care Assistant
Communication Skills
The ability to communicate effectively is one of the basic skills that are necessary in the position of a Health Care Assistant. As a part of my job, I would have to converse effectively and with respect with patients, families and members of the multidisciplinary team. Effective communication will facilitate proper sharing of information, ensure patient safety and contribute towards building trust with patients under care. McCorry and Mason (2020) state that effective non-verbal and verbal communication is the key to preventing misunderstandings and enhancing the outcomes of care in health care.
Empathy and Compassion
Health Care Assistants should have empathy and compassion because they often deal with vulnerable people who might be physically or emotionally suffering. Showing empathy helps HCAs to deliver person-centred care without disrespecting or losing dignity. Health Education England (2021) also focuses on the idea that compassionate care is the key to providing quality support in the context of health and social care.
Teamwork and Professionalism
Health Care Assistants should be able to collaborate as a member of a multidisciplinary team. Collaboration promotes care continuity and safe clinical practice. Moreover, professionalism, such as the ability to keep confidentiality and comply with organisational policies is crucial to safeguard service users and preserve ethical standards (Skills for Care, 2022).
[bookmark: _Toc219880721]Self-Assessment: Current Skills and Skill Gaps
Current Skills
Self-reflection has helped me to list several skills that I have at the present time, and which are applicable to the position of Health Care Assistant. I have also acquired good communication abilities, especially listening and giving proper response to the other party, which I have gained during academic group work and presentations. These competencies are significant in interacting with the patient in a respectful manner and exchanging information with the colleagues in the most accurate way. 
I believe I am empathetic and patient which are the qualities required when working with people who have personal care needs or emotional issues. Skills for Care (2022) emphasise empathy and a caring attitude as the key elements in person-centred care in health and social care practices.
Identified Skill Gaps
Although these are my strengths, I have also established weaknesses that I can work on. I lacked practical exposure in clinical setting especially in practice areas like infection prevention and control and moving and handling methods. These competencies are vital to patient safety and minimization of the risk of harm in the care environment (NHS, 2023). I will have to gain more confidence in record-keeping and knowledge of workplace policies. These gaps will have to be filled to meet the expectations of the profession and work as a Health Care Assistant.
[bookmark: _Toc219880722]Personal Development Plan (PDP)
My self-assessment has led me to formulate a Personal Development Plan to help me overcome the skills needed in the position of the Health Care Assistant.
	Development Area
	Action Plan
	Timescale
	Expected Outcome

	Infection Prevention and Control
	Complete NHS-approved online training
	3 months
	Improved understanding of safe hygiene practices

	Record Keeping
	Learn documentation and confidentiality policies
	2 months
	Accurate and professional care records

	Time Management
	Use task planning and prioritisation strategies
	Ongoing
	Improved efficiency and reduced work pressure

	Professional Communication
	Seek feedback and engage in team discussions
	Ongoing
	Increased confidence and effective teamwork


[bookmark: _Toc219880723]Interview Preparation
Interview Question 1: Why do you want to work as a Health Care Assistant?
I would like to be a Health Care Assistant since I believe in caring and person-centred care, and I like helping people to keep their dignity and autonomy. Delivering quality care is also a fundamental value of the NHS, especially respect and compassion.
Interview Question 2: How would you support a distressed patient?
I would be calm, attentive, and reassuring of the patient without disrespecting his or her personal needs. Communication is a key factor to lower anxiety and build trust in care environments (McCorry and Mason, 2020).
Interview Question 3:  How do you contribute to teamwork in a care setting?
I can contribute by ensuring continuity of care through effective communication by listening and acting according to instructions and assisting fellow colleagues. The effective and safe practice in the environment of health and social care is impossible without teamwork (NMC, 2018).
[bookmark: _Toc219880724]Task 2: Academic Report on a Key Skill
[bookmark: _Toc219880725]Introduction
Effective communication is one of the most important professional skills in health and social care and it is especially important to Health Care Assistants, who spend their day in contact with patients. Patient safety is supported by effective communication, and it facilitates person-centred care and facilitates effective teamwork in multidisciplinary environments (McCorry and Mason, 2020; NMC, 2018).
[bookmark: _Toc219880726]Importance of Communication in Practice
Supporting Patient Safety and Quality of Care
Communication plays a central role in ensuring patient safety and providing quality care in health and social care environments. Being a Health Care Assistant, I would be obligated to provide the correct information concerning the needs, preferences, and changes in condition of patients to other members of the care team. 
Effective communication aids in minimizing the chance of mistakes, including confusion of instructions on how to take care of or what the patient requires. Safe and professional practice relies on effective communication since it is the only way to make sure that the care is organized and responsive.
Promoting Person-Centred Care
Communication is also significant in the enhancement of person-centred care. Active listening and responding would help me to assist patients in articulating their issues, decisions and feelings. According to McCorry and Mason (2020), proper communication contributes to the development of trust and motivates people to feel respected and engaged in the decision-making related to their care. It is especially significant when one works with vulnerable people who can be anxious or distressed.
Enhancing Teamwork and Professional Relationships
Effective communication skills facilitate effective teamwork in multidisciplinary setting. Health Care Assistants should also be able to communicate with nurses, doctors and other professionals and this is to guarantee continuity of care. Arnold and Boggs (2020) emphasize that the open and respectful communication serves as the strength of the professional relationships and leads to positive outcomes in the care.
[bookmark: _Toc219880727]Barriers to Effective Communication
Individual and Environmental Barriers
Effective communication in a health and social care setting may be influenced by a few barriers. A barrier that is likely to occur is the language barrier between the service users and care staff which may create a miscommunication and poor quality of care. According to McCorry and Mason (2020), communication challenges can occur when people possess low knowledge of oral or written data. The hearing or visual loss can also cause sensory impairments that decline the communication abilities of a person.
Organisational and Emotional Barriers
Opportunities to meaningful communication can also be constrained by environmental factors, such as noise, time pressures and high workloads. Arnold and Boggs (2020) state that the busy care setting can weaken the capacity of staff to interact with the service users fully. Communication may also be impaired because of emotional barriers like anxiety, stress or distress, especially when people are vulnerable. It is necessary to address these barriers to provide safe, respectful and person-centred care.
[bookmark: _Toc219880728]Conclusion
Communication is an essential skill in health and social care practice, especially on the part of Health Care Assistants who assist people in their daily lives. Patient safety is achieved by effective communication, person-centred care and teamwork in multidisciplinary environments. Effective communication skills are important in providing high-quality, safe and compassionate care, as emphasized by the Nursing and Midwifery Council (2018) and McCorry and Mason (2020).
[bookmark: _Toc219880729]Task 3: Critical Reflection Using the ERA Model
[bookmark: _Toc219880730]Explanation (ERA Model)
Context of the Reflection
This is reflected upon in my Self-Awareness Presentation given as part of Component 1 of the module Professional Development within the area of Health and Social Care. This presentation was based on an individual SWOT analysis as applied to my professional growth and future career in the health and social care field. Reflection enables people to synthesize experiences in an orderly manner that will aid in learning and career development. ERA model has been selected because it offers a precise outline of how to explain, reflect and plan further action.
 Description of the Experience
In the presentation, I had to talk about my strengths, weaknesses, opportunities and threats about becoming a Health Care Assistant. I wanted to articulately discuss how my personal attributes and academic experience would help me in my career growth. The presentation took place within the given time and was presented in the necessary format. According to Gibbs (1988), a clear explanation of an experience is the necessary initial step in the process of reflection since it is the basis of further critical analysis.
[bookmark: _Toc219880731]Reflection (ERA Model)
Personal Feelings and Performance
When I was thinking about my presentation on self-awareness, I was first nervous because of presenting to my peers and meeting the tight time deadline. Nevertheless, as the presentation continued, my confidence increased and especially when talking about my strengths and career goals. 
As Moon (2013) explains, emotions during professional activity are an important component of reflective learning as they determine confidence and performance. In my opinion, my verbal communication was clear and professional, and I had proper eye contact, which facilitated the audience engagement.
Strengths Identified
Among my key strengths throughout the presentation was my capability to elaborate my SWOT analysis with the use of pertinent examples. My self-awareness was evident as I was able to openly identify my weaknesses and associate them with the developmental opportunities in the future. According to Schon (1983), personal identification of strengths and weaknesses aids professional development. I also obtained positive verbal feedback in the form of the lecturer emphasizing that my examples were realistic and applicable to health and social care practice.
[bookmark: _Toc219880732]Action (ERA Model)
Planned Improvements
After the reflection on the self-awareness presentation, I have outlined explicit behaviours that I will take to enhance my future academic and professional achievements. Time management during presentations is one of the areas that should be developed. To address this, I will practice presentations several times using a timer to make sure that each part is presented within the time frame. 
Moon (2013) emphasizes that the action planning is critical to transforming reflective insights into valuable change. I will also design systematic cue cards to assist in staying focused and not spending too much time on a particular section.



Developing Confidence and Communication
The other aspect that needs to be improved is my confidence in responding to questions. To improve this skill, I will be more active in classroom discussions and group projects since these are the situations where I will be able to practice my skills of responding in a spontaneous and clear manner. According to McCorry and Mason (2020), frequent communication practice enhances the clarity and confidence of professional communication. I will also obtain informal responses of my colleagues and lecturers to define other spheres of improvement.
Application to Professional Practice
These will not only increase my academic presentation skills but will also assist me in my future as a Health Care Assistant. Good time management, communication and confidence in health and social care settings are very important especially when transferring information to colleagues and service users. Through such measures, I will be able to increase my professional competence and readiness to practice, which supports the process of lifelong personal and professional growth (Schon, 1983).
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