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Experienced Professional
I am a highly experienced and reliable professional with a strong track record of punctuality, safety knowledge and excellent customer service. Being a job seeker in the health and social care field, my aim is to deliver person-centred care to individuals by reflecting on their unique preferences, values and personal needs. I am further committed to supporting the holistic well-being of individuals and protecting vulnerable individuals from neglect and abuse. That will help them lead a better life and foster their health and wellbeing. Addressing medical and clinical issues is not only my part of duty, but my additional duty is also to consider social, emotional and financial factors that impact a person's mental life to help him recover from the issue. Offering consistent unconditional care to the people while encouraging mutual respect, positive relationships, trust and conditions is part of my professional aims. I further ensure that service users achieve success and praise by enabling the stimulation of emotional growth. I have a set of values and beliefs, which shape my professional aims, and I consider them as the highest priority. My principles are equality and diversity, confidentiality and advocacy. By prioritising equality and diversity, I ensure equal and non-discriminatory treatment and access to everyone irrespective of their background, religion and caste to help them feel better.  Apart from that, I consider the confidentiality of the care seekers as the highest priority to make them build trust and be confident in me.  Apart from that, I can further build clarification to respect the advocacy of the individuals in health and social care to ensure that their voices are heard and their rights are prioritised. 
I have the eligibility to work in the UK and have 2 years of experience in personal care & home health, which enables me to be suitable for the healthcare role as a care assistant (Refer to Appendix). I had done my high school diploma in Romania and pursued my Bachelor's degree at Villor High School. I am pursuing from the University of Wales Trinity Saint David for the certificate of higher education. I am confident regarding my personal strengths, as they will help me serve Eclipse Homecare Limited in a better way. I identified myself as suitable for the role of care assistant at Eclipse Homecare Limited as I can integrate my values, professional experiences and aims to deliver adequate medication to the patient while considering all aspects of hygiene in personal care. As per my personal strengths, I have empathy and compassion, and I actively listen to deeply understand the perspectives of the individuals and deliver care according to them. I have excellent professional skills, communication skills and customer service skills that will enable me to deliver value to Eclipse Homecare Limited by building relationships with the clients and ensuring the best is being delivered throughout their healthcare journey. I further have past experiences in warehouse management and materials handling, which will enable me to consider the required medicines available for the careseekers to help them achieve progress. Thus, the skills and experience which I gathered from previous roles will enable me to help the company achieve new heights throughout the health and social care sector to support the local communities in a better way.  
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	Strength 
	Weakness 

	I identified myself as having excellent communication skills, and that will enable me to serve the needs of service users by identifying their needs 
Effective communication is a clear and highlighted factor to deliver quality medical care to the careseekers (Pérez, 2022)
I have excellent empathy, compassion and active listening capabilities, which enable me to understand the inner feelings and emotions of the careseekers  
Active listening plays an influential role in fostering meaningful connections with others while promoting positive interactions  (Tustonja et al., 2024)
	While finding myself in a challenging situation, I am incapable of coping with it, which indicates that I lack problem-solving and critical thinking skills, which will further bring incapability to find the best course of action in my care assistant role
Integrating problem-solving skills in the healthcare professional roles enables them to benefit the patient by delivering the best quality care (Bendowska and Baum, 2023)
I further lack the knowledge regarding the medicines; in this context, I may fail to provide reminders to the careseekers regarding the medicines to be taken 
On the other hand, I lack cooking skills in this context; the capability of preparing tasty meals and drinks during mealtime will not be done for the careseekers, and I, as a result, may not secure the role 
 

	Opportunities 
	Threats 

	I identified the opportunities to work on my problem-solving and critical thinking skills by practising mindful games and skill development courses. 
I may gather basic  knowledge regarding the medicines by using the internet 
I have the opportunity to learn new recipes and food, meal time from YouTube to be suitable as a care assistant 
	While securing my role as a care assistant, I may fail to comply with the health and social care standards 
Apart from that, the inability to manage problems may further make me nervous and frustrated, and there I may not be able to continue my role 



Table 1: Personal SWOT Analysis 
(Source: Self-Illustrated)
[bookmark: _Toc234692310]Personal Development Plan 
	Goals 
	Development areas 
	Strategies to achieve the goals 
	Monitoring and evaluation of progress 
	Time Frame

	To be capable of taking the best quality interventions during critical times 
	Based on the development areas, I will work on my problem-solving and critical thinking skills to find solutions during critical situations of careseekers 
	I will practice mindful techniques and engage in skill development techniques available online. I will further watch YouTube videos based on healthcare advisory to make solutions for the case seekers 
	I will monitor and evaluate progress by seeking clinical supervision and intervening at milestones 
	9-10 months 

	To develop the ability to collect and provide reminders to the case users for taking medicines 
	I will develop knowledge regarding different medicines and their utility to remind the careseekers to take medicines at the preferred time 
	The medication techniques require me to gather knowledge regarding the medicines used in the social care context. 
I will take help from the internet by watching YouTube videos 
	I will take feedback from the care seekers regarding any progress on their health, which will help to address and evaluate progress in mt medicine prescribing techniques 
	12 months to 15 months 

	To improve the physical health of careseekers by preparing tasty meals and drinks 
	I need to have the knowledge and experience to prepare meals and drinks as per the healthcare requirements 
	I will watch YouTube videos to be familiar with cooking meals, and drinks  need to be prepared for the careseekers required for health and social care support 
	I will take feedback from the careseekers to check the quality of meals delivered by me 
	8 months to 10 months 


Table 2: Personal Development Plan 
(Source: Self-Illustrated)
The role of care assistant at Eclipse Homecare Limited requires me to have medication and practice responsibilities, and the capability to prepare tasty meals and drinks. For such reasons, I have developed a dedicated professional development plan to enhance my basic knowledge to give reminders to the care seekers for the medicines and to prepare meals for them. Other than that, I identified the need to develop problem-solving and critical thinking as per the objective to take effective solutions during uncertainties. In this context, there is a need to work on my problem-solving and critical thinking as per the plan.      
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I have done the LCHS4009 Component 1 presentation assessment, where my responsibility is to develop a presentation based on my own skills and knowledge. According to my knowledge, I have developed a plan and program to develop the presentation. The presentation has provided a directive analysis and enabled me to gain a strategic understanding of values and orientation. This can be significant from the aspect of validating the response of my own ability and performance. Based on Component 1, I have been provided with verbal feedback, which can be effective for me to drive a positive perception of values and orientation in the system. This course has provided me with the utmost proficiency to drive a strategic growth projection to my study knowledge.   
[bookmark: _Toc234692313]Feelings 
As per the component 1 assessment, I selected to work on my perspective goal and orientation to develop projected knowledge driving change to the system. Care assistance in the UK requires entity-level qualifications to secure a role (Hanna et al., 2022). Prior to choosing this role, the identification of variable areas was done through verbal feedback, which enhanced my orientation and judgment provision to drive value. This can be more strategic and reliable to build my value of understanding as well as enhance my ability to connect the value-based services. Thus, I felt more accustomed towards growing validated and valuable suggestions provided by my lecturer.  
[bookmark: _Toc234692314]Evaluation
I was unfamiliar with some of the aspects in health and social care, which made it challenging to complete the assignment. Despite the issues, I managed to complete it and submit it to my lecturer. I have gathered both positive and negative feedback regarding my assignment from the lecture on component 1. I evaluated that I am capable of developing an effective role by using various knowledge, as I was praised by my lecturer. Other than that, I got further positive feedback from my lecturer regarding the personal growth projection I have created. However, I evaluated that I need to improve my adaptability skills, which has core validation in the present aspect of the study in component 2. The lecturer told me to make it more critical and implement practicality to make it sound realistic.     
[bookmark: _Toc234692315]Analysis 
Thus, analysing the situations, I realised that I can improve my knowledge to use more reliable and attractive presentations in my future. As per the feedback, the lecturer told me to make it critical. In this context, I can integrate theories and models and include real-life examples to make it sound interesting. In this context, I need to work on my research skills to find useful information and integrate it into the healthcare context. Research skills are important in a student's life and should be encouraged by the courses in study programs (Indah et al., 2022). Apart from that, I identified that working on my critical thinking skills may help me think logically and implement models and theories in the assignment for more practicality. 
[bookmark: _Toc234692316]Conclusion 
It can be concluded that I can improve my knowledge and experience in making basic presentations to drive strategic knowledge. Apart from that, I can work on my critical thinking and research to do the assignment in a better way and work according to the lecturer's feedback to secure a good academic score. I will require an action plan to work on my skills 
[bookmark: _Toc234692317]Action Plan 
	Areas that need to be improved 
	Strategies 
	Timeline 

	To gain knowledge and experience in using presentation skills
	I will watch tutorial videos on YouTube and apply them in professional life to improve my knowledge 
	7 months 

	To be a good researcher 
	I will practice finding and searching for information with relevant keywords for at least 1 hour a day 
	6 months 

	To implement critical thinking skills to think logically 
	I will practice mindful techniques and brainstorming to work on my critical thinking skills 
	9 months 


Table 3: Action Plan 
(Source: Self-Illustrated)
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Figure 1: Job Post for Care Assistant 
(Source: Uk.indeed, 2026)
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