Trip assignment
When deciding on an excursion for the Switzerland trip, a topic on culture was decided “The set of attitudes, values, beliefs and behaviours shared by a group of people, but different for each individual communicated from one generation to the next.”(Matsumoto 1996:16) and adventure event tourism as the goal is to be as adventurous as possible. “If we are going to be innovative, we have got to start looking outside of our industry” (Doug McColgin,2013) so experiencing the Lucerne CH seemed like an amazing opportunity. It includes; chocolate tasting including 5 different types of Swiss chocolate, cheese tasting including 3 types of Swiss Alpine cheese and 1 glass of wine. Visiting Chapel Bridge to hear the history as it is one of Lucerne’s handsome landmarks, Water Tower visit and elevator ticket to the castle and enjoy the insane views. “The existing literature establishes that the attractions at a destination are formed by the combination of the various resources offered by the site, such as physical (architecture, parks, monuments and transportation, geographical, location, morphology, cultural, sport events, festivals, exhibitions, theatre, dance and concerts and lastly heritage assets, castles, churches and historic districts. The combination of all these elements constitutes the tourist experience and should be considered in the formulation of the positioning strategy of the destination.”(Kolb,2006) The excursion is £135.80 but does include many different parts to the excursion, so it is worth the money being spent for it. The excursion starts at 1p, the duration of it is 2 hours and it has a max 8 travellers in the tour/activity.
Considering their cancellation policy is extremely important, so that in case of any issues and people can’t attend at least there is a chance of possible refund if people know their cancellation policy. It has a cancel up to 24 hours in advance to receive a full refund if you cancel in less than 24 hours. Then you receive no money back and cut off times are around local time. 
Safety precautions are provided by the property, and they will run through these on the day. 
Covid safety procedures that the excursion has in place: - 
Gear/equipment sanitized between use
Regularly sanitized high-traffic areas
Guides required to regularly wash hands
It is very important to read reviews to ensure the excursion has been enjoyed by other customers. The Lucerne “HC” experience has many reviews and all of them were 5* and no negative reviews were found.
“The experience was lovely. We enjoyed the nice portion of fine chocolates, cheese and wine. The table setting for wine and cheese very welcoming. Our tour guide, Louis, was very knowledgeable, friendly and fun.” (Carole-T, October 2022)
“Next time I will come back, wonderful places that make my holiday with nice memories with my husband.” (SandyWag13)
“Luis was such a knowledgeable and friendly guide for our time in Lucerne! He was very flexible and accommodating with our schedule and answered all our questions with ease. He gave great restaurant recommendations as well!” (eliisa_ericson,2022)
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(Trip advisor,2023)
When researching for a trip like Switzerland many important and crucial things need to be considered such as the weather, checking a weather app the day before to predict the next day is a great idea, the time of year it is as this will affect the weather and what time to do the excursion due to it still being dark at certain times , costs. Transport is also essential to have sorted as being able to travel around a country you are not familiar with is important. A 4-day Swiss Pass is very important as this includes most travel around the country allowing exploration. 

Risk Assessment

“Risk assessment must evolve for addressing the existing and future challenges, and considering the new systems and innovations that have already arrived in our lives and that are coming ahead.” (Zio and Zio, 2018)

	Area of concern 
	Hazard’s focused 
	Existing control measure 
	Further controls to reduce risks 
	Rating of possibility

	Slips/ any falls 
	Injury
	Look out for signs 
	Just be aware and keep alert
	5

	Allergies 
	Illness 
	Check if anyone in the group is allergic to anything before excursion. 
	Read the excursion information and see if it says anything about allergies
	4

	Transport
	Getting lost
	Make sure transport is sorted in advance 
	Make sure the night before and morning of the excursion that the excursion is still going ahead.
	6

	Covid 
	Illness 
	Ensure everyone in the group washes their hands frequently. 
	If anyone in the groups starts to feel ill, they must tell each other. 
	4

	Terrorism
	Danger 
	Report any suspicious behaviour to the leader of the HC excursion. 
	Listen to safety procedures, that the excursion will have.
	2

	Weather
	Danger or cancellation
	Check the weather online the day before the excursion. 
	Dress appropriate to the weather 
	5

	Cancellation
	Missing the excursion
	Check their cancellation policy
	Make sure everyone in our group is aware of the cancellation policy. 
	3





Itinerary
	Timing
	What is happening:

	8:30
	Get ready for the day and breakfast

	9:20
	Leave the accommodation at 9:20 and go get the train. Arrive in Lucerne for 12:05pm. Explore Lucerne before the tour as it is a popular area fort great view. 1pm The guide waits for you are standing under the big arch monument in front of Lucerne train station. 

	1-3
	Lucerne “CH” Experience: Cheese, chocolate, Chapel Bridge and Chateau
2 hours long
Meeting point: Torbogen, Luzern Bahnhofpl, 6003 Luzern, Sswitzerland

Itinerary for the actual excursion;

The Chapel Bridge
-Learn about Chapel Bridge 
- Chocolate tasting and cheese tasting 

Old Town Lucerne
· See and learn the Water Tower in the middle of Lucerne River.

Funicular Gutsch
-Visiting Lucerne Castle to enjoy alpine views 



	3
	Get train to Burn

	
	Visit Bern and explore the town 

	5
	Get train back to the accommodation

	7/8
	Dinner in the accommodation 



Appendices

[image: ]
[image: ]



References
Hernández-Mogollón, J.M., Folgado-Fernández, J.A. and Duarte, P.A.O., 2014. Event tourism analysis and state of the art. European journal of tourism, hospitality and recreation, 5(2), pp.83-102.
Viator. (n.d.). Lucerne ‘CH’ Experience: Cheese, Chocolate, Chapel Bridge & Château. [online] Available at: https://www.viator.com/tours/Lucerne/Lucerne-CH-Experience-Cheese-Chocolate-and-Chapel-Bridge/d576-7790P63 [Accessed 23 Feb. 2023].
Tripadvisor. (n.d.). 2023 Lucerne ‘CH’ Experience: Cheese, Chocolate, Chapel Bridge & Château. [online] Available at: https://www.tripadvisor.com/AttractionProductReview-g188064-d19500597-Lucerne_CH_Experience_Cheese_Chocolate_Chapel_Bridge_Chateau-Lucerne.html [Accessed 23 Feb. 2023].
Zio, E., 2018. The future of risk assessment. Reliability Engineering & System Safety, 177, pp.176-190.

image3.png
viator aQ

P ——

Congratulations, Emily! You're in for a great trip!
We've sent a receipt along with your ticket details to ecadwallader52@gmail.com.

Your account has been created. Add password for easy access to your bookings.

war
03 Lucerne "CH" Experience: Cheese, Chocolate, Chapel Bridge &
2023 Chateau

CH Experience Tour 13:00
Order Total: £406.80 £135.60 x 3 Adults
Booking reference: BR-982144213

Get Ticket
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