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In our modern times is essential to know multiple languages and to be aware of the world`s diversity, especially in the hospitality industry. As I started my presentation about multilingualism, I discovered the significance of language awareness for the hotel staff. Using the ERA Cycle I will explore my learning experience during the preparation of my presentation about multilingualism, highlighting the benefits of language proficiency and cultural understanding in providing exceptional service to diverse guests, especially German guests. 
Working on my presentation I tried to find different books, journals, and articles to gather all the information needed and to learn as much as possible. As sources, I used the University`s Library and Google Scholar where I found helpful material to use for my presentation. One journal that made me understand the importance of multilingualism is written by Jovanović (2018, p.221) and I discovered that learning a foreign language is like acquiring a set of keys to unlock the doors of intercultural competence. Just as intercultural diversity and the exchange of ideas lay the foundation for understanding different cultures, learning multiple languages accelerates the development of this competence. I learned that knowing more languages allows us to communicate easier, multilingual competence enables a greater number of individuals from diverse cultures to exchange high-quality information and opinions. It is very important to learn foreign languages because this not only enhances intercultural understanding but also paves the way for a faster development of intercultural competence.
As I was studying multilingualism and cultural understanding I focused on the German language as I know Germany is one of the biggest economic powers in the world and is the language, I am learning now at the University at Level 5. I had a positive experience learning this language and I was surprised to find that the closest language to German is English because both languages come from the Germanic language and their grammar and vocabulary are similar (Morgan, 2018). 
Over time tourism become a big and important economic activity and is continuously growing. Tourists come all the time in contact with foreign languages and the languages play an important role in guests’ satisfaction (Goethals, 2016, p. 236).  From my experience as a Hotel Guest Experience Supervisor and from my university lectures, I discovered that knowing a foreign language and trying to communicate with the guests in their own language could improve guest satisfaction and improve the hotel's reputation.
As a result of the preparation of the multilingualism presentation, I learned that language proficiency not only facilitates effective communication but also brings cultural understanding, creating memorable experiences for guests and enhancing the reputation of the hotel worldwide. I am now more aware that the world is becoming increasingly interconnected, and the significance of language awareness for hotel staff cannot be overstated. From now on I will try to learn at least two more foreign languages because is not only a professional advantage but also a testament to the power of languages in the modern world.
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