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Personal profile

A patient, reliable and hardworking individual who enjoys new challenges and takes great pride in providing compassionate, person-centred care and support to others. I am dedicated, confident and flexible, able to adapt easily to changing routines and priorities while always maintaining high standards of work. I am well-organised, trustworthy, and build positive, respectful working relationships with colleagues, service users and their families. I hold relevant care qualifications and have practical experience in maintaining safety, hygiene and wellbeing, with a strong willingness to learn new skills and follow professional policies and procedures. I work effectively both independently and as part of a team, have a calm and caring nature, and the ability to listen to and empathise with people from all backgrounds. I am now looking for an opportunity to utilise my existing skills, grow professionally, and make a genuine difference in the lives of those I support.

Employment History
Birmingham city college ESOL English entry Sept 2008-jan2010    

 Birmingham city college ESOL Sept 2011-july 2012
English entry 3 Mathematics and IT
 
 Ethiopian restaurant Blue Nile Birmingham July 2012- jan2013
Welcomed customers 
Took booking face to face or on the telephone 
Kept the restaurant 

 working for extra personal agency  smith news Warehouses 2013-sep- July 2015
Scanning magazine
Packing magazine 
Ordering etc
 
 attend training for social care one day a week including care certificate after one month I finished and I started different job 15- April 2015
 
 DHL 2015 Nov-April 2015
Processors fashion 
Ticketers fast track 
Returns fashions staff
 
2016 working for private cleaners for six months one family house one a weeks
Cleaning washing dish same time look after small children 
 
2017/ 2018 I have new baby I Saty home look after my children
 
working for buttercup part time job same time look after small children playing reading book changing feeding I love spend with small children 2019 -Nov- jan-2020
hanging, I do ever                                                                                                                                 
Working for total support services 2020-sep-sep2021
Ormiston academy part times 
Cleaning job perm 

Present 21 November 2022 –
Cleaning Operative (Permanent)
ISS Facility Services Limited
Based at Birmingham City University
 Maintaining high standards of cleanliness and hygiene
 Following health & safety regulations and procedures
 
Qualifications & Training: 23 January 2026
CIWM (WAMITAB) Level 1 Award in Practical Cleaning Skills 
* Biohazard Areas
* Carpets
* Dry sweep and damp mop floors
* Sustainable Cleaning
(Certificate No: 5297590)
 
Qualifications & Training 23 January 2026
CIWM (WAMITAB) Lev: el 1 Award in Practical Cleaning Skills
Ofqual Regulated | 
Certificate No: 5297590
Units Achieved:
* Work at and clean biohazard areas
* Clean and maintain carpets
* Prepare to work in the cleaning industry
* Prepare, dry sweep and damp mop floor surfaces
* Sustainable cleaning methods and practices
 
TQUK Level 2 Certificate in Introducing 
Caring for Children and young people (RQF) 2025
  
I start new job Aspen’s boa academic school 04/03/2026
 kitchen assistant working with children   

Key skills

✅ Understanding of care needs for children and young people (Level 2 qualified)
✅ High standards of hygiene, cleanliness and safety awareness
✅ Knowledge of Health & Safety and COSHH regulations
✅ Food hygiene and kitchen support experience
✅ Excellent communication with people of all backgrounds
✅ Strong teamwork and ability to work independently
✅ Reliable, punctual and trustworthy
✅ Good time management and attention to detail
✅ Committed to learning and developing new skills


Interests

 Spending quality time with my children and supporting their growth
 Cooking traditional meals and keeping my home clean and comfortable
Watching investigation and documentary programmes
 
Hobbie and Interests

I spend most of my time working or at home, and I enjoy the comfort and peace of my own space. When I do go out, it is almost always for special occasions: I love taking my children and a few close friends to restaurants to share good food and drinks, enjoy time together, and then head home comfortably.


📌 TASK 2: PERSONAL STATEMENT 

I am applying for the Early Years Support Worker role because I am passionate about supporting the wellbeing, safety and development of children and young people. My career goal is to build a long-term career in early years care, and I bring a strong foundation of relevant qualifications, transferable skills, and a dedicated, caring work ethic to this role.

I hold the TQUK Level 2 Certificate in Introducing Caring for Children and Young People, alongside a Care Assistant Certificate and formal training in practical cleaning skills. Through my studies on the Certificate of Higher Education in Skills for the Workplace, I have learned about person-centred care, equality and diversity, and the legal and ethical responsibilities of working with vulnerable people. I understand that keeping children safe, healthy and happy is the most important part of this role, and I am fully committed to following all safeguarding, health and safety policies.

My work experience has given me valuable skills that I can bring directly to this role. For over three years I have worked as a Cleaning Operative, maintaining high standards of hygiene and safety, following COSHH regulations, working reliably as part of a team, and reporting any concerns promptly. I also have experience working as a Kitchen Assistant, where I followed strict food hygiene rules, supported smooth daily routines, and communicated politely with people from different backgrounds. These experiences have taught me attention to detail, reliability, and how to work calmly and efficiently  all essential when caring for children.

I am patient, caring, and a good listener. I take pride in doing my work well, and I am always eager to learn new skills or complete extra training such as paediatric first aid or further safeguarding courses. I understand that this role requires flexibility, kindness and a genuine desire to make a positive difference. I would bring dedication, enthusiasm and a strong commitment to the children, families and team in your setting.

📌 TASK 3: SWOT ANALYSIS + PERSONAL DEVELOPMENT PLAN
Part A: SWOT Analysis (Early Years Support Worker Role)

SWOT 
✅ Strengths  Good communication skills, able to build trust and rapport with children, parents and colleagues quickly  Patient, calm and empathetic, suitable for supporting children with different needs and behaviours
 Basic knowledge of child development and early learning frameworks
Reliable, responsible and able to follow care plans and health & safety rules Good observational skills to notice changes in children’s mood, behaviour or development

📈 Weaknesses
 Less experience supporting children with special educational needs or disabilities (SEND)
 Sometimes find it hard to manage multiple urgent tasks at the same time
 Not yet fully confident writing detailed observation reports or official records
 Limited knowledge of the latest local early years policies or funding support
 Can be too self-critical when receiving feedback, which slows down progress at times

🎯 Opportunities
 Access to workplace training courses on SEND support, safeguarding and child development Shadow experienced senior staff or key workers to learn more practical skills Join local early years networks or online groups to share experience and learn best practice Work towards relevant qualifications (e.g. Level 3 Diploma for the Early Years Workforce) Gain more experience working with families to build partnership working skills

	Category
	Details

	Strengths
	• Hold Level 2 qualification in caring for children + Care Assistant certificate
• Proven reliability, punctuality and strong work ethic
• Excellent knowledge of hygiene, safety and health rules from cleaning/kitchen roles
• Good communication, teamwork and ability to follow instructions
• Genuine passion for supporting children and learning new skills

	Weaknesses
	• Limited direct paid experience in formal early years settings
• Still developing knowledge of specific early years frameworks (e.g. EYFS)
• Sometimes feel shy or nervous when asking questions or speaking in groups

	Opportunities
	• Complete Level 2/3 Safeguarding Children and Paediatric First Aid training
• Gain more experience via volunteering or work placements
• Build knowledge through your current university course

	Threats
	• Competition for entry-level early years roles
• Need to keep up to date with changing safeguarding and care regulations
• Some roles require higher level qualifications in the future



Part B: Personal Development Plan (Next 2 Years)

	Goal
	Actions to achieve
	Timeline
	How to check progress

	1. Build direct experience with children
	• Volunteer regularly at a local playgroup/after-school club
• Keep a reflective journal of what I learn each session
	Months 1–8
	• Feedback from setting supervisor
• Record of hours completed

	2. Gain required care qualifications
	• Complete Level 2 Safeguarding Children & Paediatric First Aid
• Learn about the Early Years Foundation Stage framework
	Months 3–12
	• Save copies of certificates
• Write short notes on how to use what I learn

	3. Develop early years skills & confidence
	• Observe experienced staff interacting with children
• Practice planning simple activities with guidance
• Ask for regular feedback and practice speaking up in class/meetings
	Months 6–24
	• Feedback from team/manager
• Increased confidence working independently



if we can 📌 TASK 4: GIBBS REFLECTION

Description: For my Component 1 presentation, I spoke about the importance of communication skills in health and social care. I spent time preparing my slides and notes, but I felt very nervous standing in front of the group. I covered all my main points clearly, but I spoke a little too fast and missed out one example I had planned. My lecturer gave me honest feedback: they said my knowledge was good and my points were relevant, but I should slow down my speech, make more eye contact, and take time to explain ideas fully. They also spoke to me quite directly about the look of my PowerPoint slides, which upset me deeply at the time.

Feelings: Before the presentation I felt very worried I would make mistakes or be judged. During the presentation I felt rushed and anxious, but relieved when I finished. Afterwards I felt upset and discouraged because of how the feedback was given, and this made me feel too shy to attend class for a short time. However, when I returned recently, I saw my lecturer was much kinder and supportive, and I started to feel that the feedback was meant to help me improve, even if it was hard to hear at first.

Evaluation: Overall, my preparation and subject knowledge were strong. What went less well was my nervousness affecting how I spoke, and I wish the feedback had been delivered more gently. But I can now see the points raised are useful: clearer delivery and better presentation style will help me in future work and interviews. I also learned that it is okay to feel nervous, and that asking for support or clarification is not weakness at all.

Analysis: Gibbs (1988) explains that reflection helps us turn experience into learning, even when experiences are difficult. My reaction came from feeling unsure and hurt, but as Jasper (2013) notes, constructive feedback  even when uncomfortable helps us grow if we can look past how it is delivered. I also learned that people could change how they treat you, and that giving someone a second chance can make a big difference to how we move forward.

Conclusion: I learned that I have good subject knowledge and understanding, but I need to build my confidence when speaking in front of others. I also learned that even difficult moments can lead to positive changes, and that people can surprise you with kindness later This experience has taught me resilience and the value of staying open to feedback.

Action Plan: For future presentations, assignments or meetings, I will practice speaking aloud multiple times, time myself, and ask people I trust to listen and give me tips. I will remember to pause and speak slowly, and I will not be afraid to ask for clarification or support when I need it. I will also review my visual aids carefully to ensure they are clear and well-organised.
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Care Assistant
The closing date is 16 July 2026
Apply for this job
Job summary
At Avery Healthcare, we are all about supporting the people who care for our residents. We know how hard our teams work, and were here to celebrate and support you every step of the way. When you join us, you’ll be making a positive impact on residents lives every day your compassion and dedication truly make a difference. Were committed to helping you grow in a caring, supportive environment, with opportunities to learn and develop throughout your career. And as part of our close-knit team, you’ll experience a culture that values respect, compassion, and a shared commitment to exceptional care. Were now looking for a warm, enthusiastic, and dedicated individual to join our award-winning team as a Care Assistant at Albion Court Care Home in Birmingham. If this sounds like the place for you, wed love to hear from you! ABOUT THE ROLE Your focus as Care Assistant will be to deliver high standards of personal care, contribute...
Main duties of the job
Your focus as Care Assistant will be to deliver high standards of personal care, contributing fully to the care team to ensure continuity of services to residents. Other responsibilities will include assisting residents in all their personal hygiene care ensuring optimum independence, dignity and respect of individuals at all times. Recognising and understanding clinical risk areas in residents such as weight loss, pressure sores, risk of falls, sign of infections and escalate any identified risks in a timely manner. Acting courteously towards residents and their visitors, respecting the dignity and individuality of each resident. Practicing safe systems of work across the range of tasks. You will live our values of caring, supportive, honest, respectful, and accountable in all that you do.
About us
At Avery, were not just one of the UKs largest providers of luxury elderly care homes were a place where people love to work. We believe that the later years of life should be as enriching as any other, and were passionate about creating meaningful experiences for our residents and our team alike. With our vision of "creating meaningful lives together," we proudly offer exceptional care across our growing network of over 100 homes, building a supportive and inspiring environment where employees feel valued and empowered every day. Join us and see why Avery is the preferred choice for residents and team members alike.
Details
Date posted
23 June 2026
Pay scheme
Other
Salary
£12.75 an hour
Contract
Permanent
Working pattern
Full-time
Reference number
1520033978
Job locations
Avery Healthcare
Winson Green
B18 4BJ
United Kingdom

Job description
Job responsibilities
Package Description: At Avery Healthcare, we are all about supporting the people who care for our residents. We know how hard our teams work, and were here to celebrate and support you every step of the way. When you join us, you’ll be making a positive impact on residents lives every day your compassion and dedication truly make a difference. Were committed to helping you grow in a caring, supportive environment, with opportunities to learn and develop throughout your career. And as part of our close-knit team, you’ll experience a culture that values respect, compassion, and a shared commitment to exceptional care. Were now looking for a warm, enthusiastic, and dedicated individual to join our award-winning team as a Care Assistant at Albion Court Care Home in Birmingham. If this sounds like the place for you, wed love to hear from you!
ABOUT THE ROLE
Your focus as Care Assistant will be to deliver high standards of personal care, contributing fully to the care team to ensure continuity of services to residents.
Other responsibilities will include:
· Assisting residents in all their personal hygiene care ensuring optimum independence, dignity and respect of individuals at all times.
· Recognising and understanding clinical risk areas in residents such as weight loss, pressure sores, risk of falls, sign of infections and escalate any identified risks in a timely manner.
· Acting courteously towards residents and their visitors, respecting the dignity and individuality of each resident.
· Practicing safe systems of work across the range of task.
ABOUT YOU
To be successful in your application, you will live our values of caring, supportive, honest, respectful, and accountable in all that you do. Experience is not required as we are proud to offer a thorough induction and training programme to ensure confidence within your role.
Our ideal candidate must:
· Have the ability to communicate effectively both verbally and in writing.
· Demonstrate initiative and be respectful towards the residents and other people in the home.
· Be an efficient worker who can carry reasonable instructions from other team members.
· Be able to be adaptive and flexible to cover a range of responsibilities at short notice.
ABOUT AVERY
At Avery, were not just one of the UKs largest providers of luxury elderly care homes were a place where people love to work. We believe that the later years of life should be as enriching as any other, and were passionate about creating meaningful experiences for our residents and our team alike. With our vision of "creating meaningful lives together," we proudly offer exceptional care across our growing network of over 100 homes, building a supportive and inspiring environment where employees feel valued and empowered every day. Join us and see why Avery is the preferred choice for residents and team members alike.
Please note this role will require:
· A DBS Disclosure check, the cost of which will be met by Avery Healthcare.
· Proof of eligibility to work in the UK.
This advert may be withdrawn prior to the advertised deadline depending on the volume of applications received and business needs.
Person Specification
Qualifications
Essential
· Experience is not required as we are proud to offer a thorough induction and training programme to ensure confidence within your role. Our ideal candidate must have the ability to communicate effectively both verbally and in writing, demonstrate initiative and be respectful towards the residents and other people in the home. Be an efficient worker who can carry reasonable instructions from other team members and be able to be adaptive and flexible to cover a range of responsibilities at short notice.
Employer details
Employer name
Avery Healthcare Group Ltd.
Address
Avery Healthcare
Winson Green
B18 4BJ
United Kingdom

Employer's website
https://www.averyhealthcare.co.uk/ (Opens in a new tab)
Employer contact details
For questions about the job, contact:
Recruitment Team
Avery Healthcare
Recruitment@averyhealthcare.co.uk
[image: logo of employer]
Privacy notice
Avery Healthcare Group Ltd.'s privacy notice (opens in a new tab)
Support links
· Privacy policy
· Terms and conditions
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Care With A Difference




