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Introduction 
A SWOT analysis is a systematic instrument that can help in critical self-reflection on one's own learning, including the identification of strengths, weaknesses, opportunities, and threats about a particular competence. The issue under consideration is the competence of the student who is to apply Harvard referencing in the Personal, Academic and Professional Development (PAPD) module. In Higher Education, it is necessary to reference properly as it indicates academic integrity, independent reading, and makes it possible to trace the sources involved in argumentation and conclusions by other people (Leeds University Libraries, 2024). This SWOT Analysis discusses the current application of Harvard referencing by the student with the help of their experience in PAPD, wherein strength, weaknesses, a development opportunity and a major threat are discussed to inform future academic and professional development.
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The primary strength, as discovered, is that the student has good communication with the lecturer whenever he is in doubt about how to reference Harvard. The student would not be assuming how to cite a specific source and instead email the lecturer, ask him questions on the tutorial forum, or use office hours to communicate and ensure he has a clear idea of how to do it. The learning behaviour entails the students keeping a record of the gaps in their knowledge and taking the initiative to fill the gaps (Leeds University Libraries, 2024). The student must minimise unnecessary mistakes and cases of unintended plagiarism by posing certain questions regarding the publication date, the location of information, webpage citation, and formatting of multiple authors (Cottrell, 2019). This also follows institutional recommendations that encourage students to consult the librarians and tutors to familiarise themselves on how to use a referencing style (Leeds University Libraries, 2024). It is particularly relevant because numerous students tend to get confused and experience anxiety while including references in their work, especially when the rules themselves vary across the courses or subjects. 
Watkins (2023) discovered that institutional and subject-level differences in the referencing style may also impose a further obstacle on specific learners and realised that a clear conversation about what is expected is essential to equity and inclusion. By having an open communication with the lecturer of the PAPD, the student not only gets all the technical rules straight but also gets formative feedback regarding paraphrasing, inclusion of citations within the sentences, and general development of a full reference list. Tutor feedback allow students to see referencing as a component of argumentation in the academic setting and not a standalone and mechanical exercise (Watkins, 2023). İleritürk (2026) demonstrates that writing and referencing activities throughout the curriculum aid in the formation of professional identity, rational thinking, and evidence-based communication. 
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The first weakness is that the students has not been present throughout the teaching session on Harvard referencing. Student’s comprehension of the skill is incomprehensively grounded on written texts instead of the complete interactive explanation and practical lessons in the classroom. Leeds University Libraries (2024) have shown that in cases when students are not presented with structured academic skills training (referencing), they tend to learn only the pieces or a shallow understanding of the rules and cannot use them continuously. In the PAPD case, it implies that the student might be aware that a citation requires the names of the author and year, but is less confident about citing edited books, webpages or articles with several authors. According to Watkins (2023), these uncertainties are typical and may result in frequent minor mistakes unless they are resolved with the help of explicit instructions and practical work.
The second weakness is that the student is a second-language learner. Academic writing and referencing can be a complicated activity for learners whose first language is not English. Upon examining the paraphrasing, summarisation and integration of sources among ESL students in higher education institutions, Umar, Ajmal and Ajmal (2023) realised that students have difficulty in all aspects due to a lack of academic vocabulary and familiarity with the conventions of the subject matter. Gheyathaldin and Shishakly (2020) also supported that low English proficiency is linked to poor performance at school and struggles with tasks that require writing. With Harvard referencing, language barriers may complicate the task of the student being guided by written instructions, based on examples on slides, or differentiating between quotes and paraphrases.
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One of the major opportunities for Harvard referencing skills development is that the student has access to lecture slides, handout materials, and recorded PAPD sessions on Moodle. Through virtual learning environments, academic skills resources are delivered flexibly and repeatably and students have the opportunity to study complex materials at their own speed. Gamage, Ayres and Behrend (2022) discovered that Moodle is commonly used to facilitate teaching and learning in higher education and that online content has the potential to help students to revisit important ideas, pause explanations, and review learning whenever required.
In this case, the recorded referencing lecture and other handouts can give the student a formatted method of recuperating what was missed during the live session. Viewing the recording, the student also can have the grab sheet or the practice activities with himself/herself and each time the lecturer shows how to create the reference of some type, one will stop and repeat the sample step-by-step. This strategy is consistent with the library and study -skills advice, which states that the development of referencing proficiency is based on practicing the activity with the types of sources and types of sources and not on memorizing the specific templates (Leeds University Libraries, 2024).
Since the student is currently working in a second language, the possibility to re-hear the explanations and read through the slides at a slow pace is especially helpful (Cottrell, 2019). Upon the idea that learners may internalise the unfamiliar academic conventions by facilitating the ability of the learners to relate explanations and tangible models to them, Umar, Ajmal and Ajmal (2023) propose the use of structured materials and worked examples. The Moodle materials also provide chances of self-testing. As an illustration, the student may be asked to do the activity of Referencing practice on their own, and then compare their answers with the model ones in order to discover the pattern of their mistakes, say, the omission of italics or the reversal of the sequence of things. 
[bookmark: _Toc223100302]Threats (T): External Responsibilities and Conflicting Deadlines 
The primary outside threat is that the student has several personal responsibilities, such as childcare and employment hours, which interfere with their study time and evaluation schedule. The studies of mature and non-traditional students indicate that the necessity to combine work with family and higher education puts significant time and emotional pressure on the person (Šestanović and Siddiqui, 2021). This stress may decrease the time to consider the sources carefully, paraphrase them thoroughly, and check the references to Harvard carefully. The students can instead hurry the assignment and get closer to the deadline, which will make them more likely to leave the citation incomplete, fail to add references, or excessively use the online citation generators without the knowledge of what they were citing.
Napoles, Altubar and Anding (2023) investigated time management and academic performance in distance learning during the pandemic conditions. They found that those who did not plan their time properly were more likely to lose time and obtain lower grade point averages. With a student who works in rotating shifts and has to care of a child, it is difficult to schedule the time when he or she can consult the practice and revise blocks of assignments at any moment. This may lead to last minute work, which is concerned with the number of words written instead of the accuracy of the references or the quality of the reference list.
Family and academic stress are also allied to mental health complications and poor performance in school. As demonstrated by Deng et al. (2022), the levels of depression among the students were increased by family and academic stress, and it had an adverse effect on the academic performance. When it comes to heavy external responsibility, the student is likely to be crushed easily and decide to work or look after children rather than consult the tasks until late in the night, when the concentration will be affected. In these kinds of circumstances, even a student who learns the rules of Harvard in concepts might fail to apply them on a regular basis.
[bookmark: _Toc223100303]Conclusion
This SWOT analysis suggests that the skills of the student in referring to Harvard can be influenced by the interplay of the internal and external factors. The most valuable feature of the student is the ability to communicate with the lecturer effectively and help him to interpret the rules of Harvard properly, and reflect the dialogue that should be used in the health care and social practice. Meanwhile, the lack of referencing teaching and studying in the second language sets the gaps that decrease the feeling of confidence and increase the chances of mistakes. Moodle resources offer a good chance to overcome these shortcomings with the help of repeated practice with flexibility. 

[bookmark: _Toc223100304]References
Cottrell, S. (2019) The Study Skills Handbook. 5th edn. London: Red Globe Press.
Deng, Y., Cherian, J., Khan, N.U.N., Kumari, K., Sial, M.S., Comite, U., Gavurova, B. and Popp, J. (2022) ‘Family and academic stress and their impact on students' depression level and academic performance’, Frontiers in psychiatry, 13, p.869337.
Gamage, S.H., Ayres, J.R. and Behrend, M.B. (2022) ‘A systematic review on trends in using Moodle for teaching and learning’, International journal of STEM education, 9(1), p.9.
Gheyathaldin, L. and Shishakly, R. (2020) ‘Impact of English language proficiency on the academic performance of business students’, The Asian ESP Journal, 16(2), pp.245-272.
İleritürk, D. (2026) ‘The Effectiveness of Lesson Study on the Development of Curriculum Literacy of Pre-Service English Language Teachers: A Mixed Method Study’, Sage Open, 16(1), p.21582440251357696.
Leeds University Libraries (2024) Having difficulties with academic referencing? Available at: https://leedsunilibrary.wordpress.com/2024/06/12/having-difficulties-with-academic-referencing/ (Accessed 27 February 2026).
Napoles, M.A.R., Altubar, J.A.B. and Anding, H.K.T. (2023) ‘The Role of Time Management to the Academic Performance of the College Students During Pandemic’, International Journal of Social Sciences and Humanities Invention, 10(02), pp.7731-7741.
Šestanović, A. and Siddiqui, M. (2021) ‘Study-life balance and mature students in higher education during the covid-19 pandemic: the case of oxford business college, United Kingdom’, European Journal of Education Studies, 8(11).
Umar, A., Ajmal, M. and Ajmal, F. (2023) ‘Academic writing problems faced by ESL learners in higher education institutions’, University of Wah Journal of Social Sciences, 6(1), pp.59-70.
Watkins, F. (2023) ‘Do institutional or subject referencing style choices create barriers for students with Specific Learning Disability?’, Journal of Learning Development in Higher Education, (29).

