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[bookmark: _Toc38994986]Introduction
Reflecting on what one has learned or experienced is a very important process. By carefully reflecting, an individual can learn about what is the right move in the future attempts and extrapolate the same decision to other applications too (Bodach, 2006). This is a report where I have reflected on my learnings from this module (along with learnings from the term 1 and 2 overall). I have used Boug’s model of reflection to reflect on 4 topics: communications, presentation, teamwork, and research. I have also reviewed the literature related to the importance of these topics very briefly. Later, I have presented 3 of the feedback I have received and stated how I acted on them.

[bookmark: _Toc38994987]Reflecting on My Learning
In simple terms, reflection refers to thinking, analyzing, or organizing what one has learned or experienced in recent events in order to assess oneself. This helps an individual to reinforce what he has learned and experienced so that he can utilize the lessons or change his behavior in the future (Bodach, 2006). This is what I am attempting to do in this part of the report: reflecting on what I learned from this module so I can proceed with my studies effectively. Needless to say, there were many learning opportunities and I have been able to gather a lot of information. Now it is time to analyze and organize those learnings in order to assess me. To reflect properly, I am going to rely on a recognized model of reflection: Boud’s triangular representation of reflection. Perhaps, this model is the simplest of its kind and thus easy to understand. According to Boud, experience leads to learning through which changes the perception of an individual. The evaluation of the experience changes how an individual thinks about how the world works which, in turn, changes the behaviour of that individual or leads to new experiences (Taylor, 2010).
[image: ]
Figure: Boud’s triangular representation
Source: Taylor, 2010
What I have learned from this module or course can be classified as learning experiences. Reflecting on them properly will turn them into learnings. And this should change my future behaviour. I have presented 4 topics below that I have learned from the module. My reflection on these topics is as follows:
[bookmark: _Toc38994988]Communications
Perhaps the most frequent experience I have faced during this module is communications. I constantly had to communicate with my classmates, teachers, mentor, and other parties due to various academic reasons. Reflecting on this, I think this has made me more communicable (Taylor, 2010). Even before this term, I knew how important communication is in today’s world. Term 2 made me realize its importance more. By engaging in productive conversations, I have learned how to initiate a conversation, how to contribute to a conversation with the necessary information, how to identify one’s needs, how to establish the clear passage of information and many more. Each conversation, especially with my classmates when discussing group work, was a learning experience for me. Each experience gave me something to learn and enabled me to communicate better in the next attempt.
[bookmark: _Toc38994989]Research
Research is about analyzing existing information, reach a decision, and extrapolating to other aspects. Needless to say, this term (especially this module) gave me a lot of opportunities to learn. Fortunately, I have turned them into productive experiences. Thinking about it, I have realized that I have learned a lot of things that were not required by the curriculum. For example, when researching a topic, I learned how to extract information from various sources, organize, and present them. I also learned how important the authenticity of the source is. These things were not directly related to the topic I was researching on. But the experience provided me with some lessons that I have been utilizing ever since. I strongly believe this will maximize the possibility of me doing research work in my postgraduate studies.
[bookmark: _Toc38994990]Presentation
Presenting a bunch of information to a group of mostly unknown people is no easy task. A lot of people struggle mentally and verbally when the spotlight is focused on them. I must admit, I belonged to that group of people. During my study at the University of Wales, I had to leave my comfort zone and present a topic in front of my classmates and tutors. In addition, I had to present outside classroom activities such as in my family, club and other areas. I have turned these experiences into learnings and I am proud to say that I have developed myself a lot. Upon reflecting on those experiences, I realized several things. First, I was viewing the people I am presenting to as a group who was prepared to capture my mistakes at the first opportunity when they were just trying to listen to what I had to say. Changing my perception of the audience gave me a confidence boost. In Boug’s terms, I reflected on the experience of giving a presentation, learned about my faulty perception and changed it (Barnard, 2005). Second, I was trying to provide too much information in a short period of time which made me stutter a lot. It also made me nervous. After carefully observing this behaviour in recorded videos, I started to moderate my flow of information. I learned several other things such as preparing slides properly, wearing the appropriate dress, etc. from these experiences.
[bookmark: _Toc38994991]Teamwork
I believe I have become a more team-centric individual over time. In today’s business world, teamwork is becoming more and more important. I understand my time at this University emphasizes this aspect which is clearly apparent from all the required group projects. These group projects were a learning experience for me. Reflecting upon them, I have realized that I believed more in individualistic effort than teamwork. I completely ignored the aspect of ‘synergy’. But after analyzing what a team or group can achieve in a short period of time with various resources, I have realized its importance is too much to ignore. Now I commit myself fully in group work, carefully consider the resource distribution and division of tasks, solicit help from my group members and try to demotivate slacking-off. Previously, I was sceptical about relying on others. Now I am optimistic about the talent and effort of others. Whether it will uphold me or bring me down is uncertain. If I were to represent this reflection process graphically, it would look like this,

Figure: Reflecting on teamwork using Boug’s model of reflection
There are other things I have learned such as computer skills, time management, etc. I reflected and continue to reflect on experiences related to these skills to improve myself.
[bookmark: _Toc38994992]Reviewing the Literature of the Discussed Topics
A question may arise: why these topics are deemed important? Or why did I choose to reflect on these topics? Various researchers have stated that these topics or skills are very important for an individual’s career (and also for his academic life). For example, Bernard (20) placed communication at the heart of every organizational process. He argued that communication and interaction between individuals are vital or organizational successes. Communication barriers can pop-up at every stage of the communication process and confusion might be generated due to these barriers. To be an effective communicator and to get your point across without misunderstanding and confusion, to the goal should be reducing the frequency and impact of these barriers with clear, concise, accurate, well-planned communications (Fowler & Manktelow, 2005).
As for the presentation,  Hughes and Large (2013) found that several students have a level of oral communication considerably discrepant from their written communication and argue that,  if both written and oral forms of communication are required of students by employers, both should be developed through  degree programmes and should contribute to the final degree class awarded. As can be seen, my weakness in presentation relates to the weak form of oral communication and this degree programme has helped me in this regard.
As for the teamwork, self-knowledge and an ability to trust others lead to committing oneself. Commitment to a unified set of team goals and values provides direction and motivation for individual members. Further, commitment is increased by and increases feelings of responsibility for and participation in the team’s work (Pearce & Ravlin, 2007). Goleman (2012) emphasized that committed individuals were willing to make short term personal sacrifices, believing that they could generate a greater good. In addition, high levels of commitment enabled individuals to thrive amongst challenges and pressures that may otherwise be perceived as stressful. This is exactly what happened in my case.

[bookmark: _Toc38994993]Using the Feedback
Thanks to my tutors, I have received a lot of feedback on my performance as a student during class activities. I have utilized some of them and will continue to utilize them in the future in order to improve myself. Some of the noteworthy feedbacks were:
I overthink: After observing me dealing with a fairly simple task, I have been suggested to take it easy several times. I used to think about every possible outcome and weight of the contingencies. By the feedback to not overthink gave me a motivation to adopt ‘just do it’ attitude. Now, I spend less time thinking and more time doing something. Mt classmates helped a lot in this regard by mentally supporting me.
I often exceed the deadline and I should enhance my time management skills: After observing me failing to respect the deadlines or submitting the work at the last possible moment numerous times. My tutors gave me this feedback. Honestly speaking, it was high time I did something about this, even without the seemingly harsh yet needed feedback. I am lazy and like to keep things on hold until the last possible moment. This is mainly the reason why I used to fail to comply with the deadlines. Since I’d start at the last moment, there was simply no time to revise my work or amend it if a substantial mistake was found later. But now, I have prepared a comprehensive routine that outlines every task with a deadline. I plan to stick with it no matter what. Following the routine helped me a lot in completing tasks before deadlines.
I hesitate to ask questions: I received this feedback mainly from my groupmates. I generate questions a lot when discussing a topic. But I used to keep them to myself because I felt nervous. I always thought my question would either annoy or offend someone. After observing my being quiet in group discussions, my groupmates encouraged me to take part by asking the necessary questions. They realized I could contribute a lot and I just needed a push start. Over time, I learned to ask questions with fluency and without hesitation. Reflecting upon this feedback, I realized that I was never actually bad at communications or talking. I just felt hesitant only when asking questions. The feedback helped me remove this weird trait.
I have received a lot of other feedbacks such as I should focus more on analysis, I need to follow a healthy diet to keep my focus, etc.


[bookmark: _Toc38994994]Conclusion
This report presents my reflection on my learnings from this module (as well as some learnings from term 1 and 2). At the start of the report, I have presented my reflection on 4 different topics (communication, presentation, research, and teamwork) using Bougs’ model of reflection. Later, I have presented some literature regarding the importance of the topics. I have also presented 3 feedbacks that I received throughout this module and terms which are I overthink, I hesitate to ask questions and my time management skills need work. In addition, I have also presented what I did to improve myself based on these feedbacks.
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Experience:
Various groupworks


Learning:
Owrking together increases performance and thus it is better to commit to teamwork.


Reflection:
I competely ignore 'synergy' and believe more in effort at individual level
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