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Innovating Job Descriptions: Designing the Role of Innovation Support Officer for the UWTSD Student Union
Job title
Innovation Support Officer
Job purpose 
The Innovation Support Officer boosts innovative projects and collaboration within student union services. Changes spark discussions on enhancing innovation engagement, a concern despite slow progress. UK student unions recognize the need for improved digital infrastructures. Students want partnerships and co-creation with organizations. As digitization increases, UWTSD Student Union can use this role to refine processes, manage initiatives, oversee project pipelines, and track metrics to align with evolving goals.
Key responsibilities
The Innovation Support Officer will manage innovation projects aligned with the Student Union's objectives, focusing on member experience, operational refinement, and student services before graduation. Responsibilities include managing a project pipeline, fostering an agile environment for small changes, and implementing digital tools for better operations and engagement. The Officer will identify improvement opportunities, oversee tool implementation, engage students with external projects, and gather data to inform strategies while ensuring compliance with university policies.
Required Qualifications and skills
Qualifications for the Innovation Support Officer role at UWTSD Student Union include a degree in business or management. Candidates should have knowledge of innovation ecosystems, digital transformation, and project management. Strong analytical, problem-solving, and communication skills are essential for engaging stakeholders. Proficiency in data analysis, collaboration tools like Teams and Miro, and basic UX principles is required. The role requires a proactive attitude under pressure, with full- and part-time options, primarily at headquarters, plus flexibility for evening/weekend events and potential overseas travel. Compliance with university rules on data protection and ethics is mandatory.
Working conditions
Full-time or part-time positions are available, mainly on campus, with some remote options. Flexibility and collaboration with Student Services, Marketing, and Media are essential. Candidates must be available for events beyond regular hours and may need to travel. Responsibilities include identifying improvement opportunities, coordinating initiatives, managing projects, and monitoring metrics. Candidates should pursue a business degree or similar and possess skills in innovation ecosystems, digital transformation, project management, analytics, and data analysis tools.





Person Specification for an Innovation Support Officer at the UWTSD Student Union
Define job requirements
A successful recruitment process begins with grasping a role's responsibilities and performance metrics. For the Innovation Support Officer at UWTSD Student Union, the focus is on nurturing student ideas. Key tasks involve facilitating workshops, mapping ideas to services, coordinating volunteers, and staff, assessing tools, developing strategies, and enhancing online engagement, supporting the Union’s Annual Plan.
Classify criteria
The person specification details essential and desirable job criteria. Essential requirements establish minimum standards, while desirable traits highlight top candidates. Must-have and nice-to-have indicators assist in resume screening, task simulations, and interviews. Enhancing the student union's digital maturity is important, focusing on inclusion and innovation. Candidates must agree to background vetting funded by the union. Relevant skills, knowledge, and endurance are key, along with understanding the UWTSD student ecosystem for effective service. The role is suited for those curious about local innovations and technology trends and who value knowledge sharing with integrity in ethical data use.
Knowledge, skills, and abilities
The Innovation Support Officer role demands expertise in innovation ecosystems, change management, and student services. Key competencies include stakeholder management, benefits realization, requirements gathering, and workshop facilitation. A strong interest in operational improvement and resilience is crucial, along with adaptability to technology trends and a willingness to share ideas. The role involves engaging with students, university agencies, funding bodies, and volunteers, requiring strong interpersonal and communication skills. Proficiency in English and Welsh, cultural awareness, and familiarity with user experience assessment is preferred. The officer may also evaluate digital tools in UWTSD's digital district, focusing on user experience and knowledge of agile or lean principles.
Personal attributes 
Three key personal traits for success in this role are curiosity, resilience, and a collaborative service-oriented mindset. Curiosity fosters new ideas and practices that benefit students. A strong willingness to learn leads to effective outcomes. This position demands collaboration, responsiveness to student needs, and empathy for diverse backgrounds, ensuring ethical handling of sensitive data.
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