Blindspotting: Causes, Effects and Solutions

Introduction
The concept of discrimination is familiar to most people, especially in the post-George Floyd political climate. The Equality Act 2010 highlights protected characteristics, but without any frame of reference it can be difficult for individuals to relate or empathise with minority issues, leading to increasing claims of unconscious bias.

Definition
The term ‘blindspotting’ is more generally used synonymously with implicit bias or unconscious bias. ​​Blindspotting refers to the phenomenon of overlooking or ignoring certain aspects of society, particularly those related to inequality and systemic injustice. This can occur due to factors such as privilege, bias, and lack of exposure or understanding. “Implicit bias is described as prejudices that unknowingly influence thinking and reaction to events and information” (Implicit bias training, 2016). In today's society, there are numerous examples of blind spotting related to inequality. For instance, there is systemic racism in many institutions, such as the criminal justice system, education, and healthcare. 

Main Causes
The main causes of blindspotting are biases and historical inequalities that have persisted over time. Additionally, there are issues related to economic inequality, with a large wealth gap between the rich and poor, and disparities in access to resources such as affordable housing and healthcare  (Kandi, 2020). According to Effectivoligy.com (2023) another cause of blindspotting is “naive realism”, which represents the tendency to assume that one’s perspective is entirely objective, meaning that their view of things is as they actually are. A further example could be “ego-related needs,” which prompts the engagement in self-enhancement while ignoring biases so that they can maintain a positive self image.

Effects and Consequences
Some authors such as Kendra Cherry (2020) maintain that “Implicit biases can influence how you behave toward the members of social groups.” Research shows that these biases can even have effects in settings such as school, work, and legal proceedings. It is important to acknowledge where this attitude is mostly present in order to know who is most affected. This is why it is vital that all incidents are documented so that there is an accurate representation of those impacted. Blindspotting and implicit bias can have an effect on everyday decision-making. Because these behaviours are often learnt from a young age we are unaware of them and how these make us act.  According to Kacie Berghoef (2019), these unconscious biases can make us associate positive or negative traits with one’s own race, gender, or background.  

Potential Solutions
To address the issue of blindspotting, it is important to acknowledge and confront personal biases, which requires a willingness to listen, learn, and take action. This can involve educating oneself on the experiences of marginalised communities, advocating for policy changes, and supporting organisations that promote equality and justice. It also involves having difficult conversations about privilege and bias and being open to feedback and criticism without becoming defensive and confrontational. A variety of training materials exist both commercially and freely, including from organisations such as Show Racism the Red Card, Race Council Cymru, or Stonewall, and the wealth of information available through social media platforms such as YouTube, Instagram and TickTock, or even the many books and academic papers written on the subject. In the modern era, there is therefore really no excuse for anyone to maintain their personal biases in ignorance, especially when discriminating professionally. It should therefore no longer be acceptable to claim unconscious bias when caught discriminating. Organisations are required to take responsibility for the actions of their staff and should be more invested in providing equality training in order to avoid institutional discrimination.

Summary
As with unconscious bias or explicit bias, blindspotting is another form of discrimination that manifests through the prejudices of majority populations, who ignore subsections of the population with which they lack any frame of reference. In this way, the majority find it easier to maintain their self image of being good people by simply neglecting to engage or interact with the life stories of people with which they presume to lack commonality. However, this can form the basis of deeply-rooted discrimination, for which those in the majority are increasingly being held accountable. The main way to combat this discrimination is through education and training, which is widely available and should be instigated both organisationally and culturally.
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