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Introduction
A portfolio is a collection of work that shows a person’s skills, experience, development and suitability for a particular role (Merriam-Webster Dictionary, n.d.). In this portfolio, I will present my CV, personal statement, SWOT analysis, personal development plan and a critical reflection based on my presentation assessment. Together, these tasks show my interest in residential childcare and my preparation for a future role in health and social care.
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Task 1
Ria O’Shaughnessy
West London
07562837581
Riatsos19@gmail.com
Personal Profile
Compassionate and motivated Health and Social Care student with a strong interest in working with children and young people in residential care. I am a care leaver from the Royal Borough of Kensington and Chelsea and have lived in different children’s homes from a young age. This has given me a genuine understanding of how important it is for children to feel safe, supported and valued. I am passionate about giving back to the community and supporting young people to build confidence, stability and positive futures. I am caring, patient, reliable and eager to continue developing my skills within residential childcare.
Key Skills
• Strong communication and listening skills
• Ability to build positive relationships with children and young people
• Caring, patient and empathetic approach
• Understanding of safeguarding and promoting wellbeing
• Ability to support individuals with daily needs
• Teamwork and willingness to learn
• Responsible and dependable
• Able to stay calm and professional in challenging situations
• Experience supporting children through play and activities
• Strong interest in community involvement and youth support
Education
University of Wales Trinity Saint David
BSc Health and Social Care
(Level 4 Foundation – progressing to Level 5/6 from June 2026)
Current
• Currently completing final semester of Level 4 Foundation
• Due to progress onto BSc Health and Social Care (Level 5/6) in June 2026
• Developing knowledge of safeguarding, communication, wellbeing, child development and professional practice
• Building skills relevant to working with children and vulnerable individuals in care settings
West London College
Health and Social Care
Previous study
• Developed understanding of care, support, and the needs of children and vulnerable individuals
• Built knowledge of professional values and working in care settings
Work Experience
Play Worker
Royal Borough of Kensington and Chelsea (RBKC)
2009
• Supported children during after-school and half-term sessions
• Helped organise and take part in activities for children
• Encouraged participation in a safe and inclusive environment
• Built positive relationships with children through support and communication
• Promoted a fun, safe and caring setting
Care Worker
North London Home Care
2016
• Provided home-to-home care for elderly individuals
• Assisted with medication, feeding and daily routines
• Supported with cleaning and maintaining a safe home environment
• Demonstrated patience, empathy and respect when supporting vulnerable people
• Maintained a professional and caring approach at all times
Relevant Experience and Strengths
• Personal understanding of the care system and children’s homes
• Strong passion for helping children in care and giving back to the community
• Experience supporting both children and vulnerable adults
• Understanding of emotional and physical needs of individuals in care
• Ability to build trust and communicate effectively with different people
• Motivated to support children’s development, confidence and wellbeing
Interests
• Supporting children and young people
• Community involvement and events
• Children’s activities and wellbeing
• Learning more about childcare and support services
• Being involved in positive environments that support young people
References
Available on request


Task 2
I am applying for the role of Residential Childcare Worker because I have a genuine passion for supporting children and young people, especially those who may have experienced difficulties in their lives. This role is very meaningful to me because I am a care leaver from the Royal Borough of Kensington and Chelsea and I grew up in different children’s homes from a young age. Because of my own experiences, I understand how important it is for children to feel safe, supported, listened to and cared for. I know that positive adults can make a real difference in a young person’s life, and that is one of the main reasons why I want to work in residential childcare and give back to the community.
I believe my personal background has given me valuable insight into the needs of children in care. It has helped me understand the importance of patience, empathy, trust and consistency. Supporting individuals with dignity, respect and understanding is an important part of professional care practice (Trevithick, 2012). I know that children and young people in residential settings may need emotional support, encouragement and strong role models. My experiences have shaped my desire to be someone who can provide reassurance, stability and understanding to young people who may be facing challenges.
I also have practical experience that has helped me develop skills relevant to this role. In 2009, I worked as a Play Worker for the Royal Borough of Kensington and Chelsea, supporting children during after-school sessions and half-term activities. In this role, I helped children take part in activities, encouraged their involvement and supported them in a safe and positive environment. This experience helped me develop communication skills, patience and the ability to build positive relationships with children from different backgrounds.
In 2016, I worked for North London Home Care, where I provided home-to-home care for elderly individuals. My duties included assisting with medication, feeding, cleaning and supporting service users with their daily needs. Although this role was with adults, it helped me build important care skills such as responsibility, compassion, professionalism and understanding the importance of treating people with dignity and respect. It also taught me how to remain calm and dependable when supporting vulnerable individuals.
Alongside my work experience, I am currently studying Health and Social Care at the University of Wales Trinity Saint David. I am in my final semester of Level 4 Foundation and preparing to move on to the next level. My studies are helping me develop a stronger understanding of safeguarding, communication, wellbeing and professional practice. I have also studied Health and Social Care at West London College, which has added to my knowledge and commitment to this field.
One of my main strengths is that I genuinely care about helping others. I have a high interest in giving back and being involved in community events with children, as I enjoy seeing young people feel included, supported and encouraged. I am caring, reliable, approachable and willing to learn. I also feel that I bring personal understanding as well as professional interest, which would help me connect with children and young people in a meaningful and respectful way.
My long-term aim is to build a career in residential childcare where I can continue learning, gaining experience and making a positive difference in the lives of children and young people. I would value the opportunity to work as part of a team, support young people in their development, and contribute to a safe and nurturing home environment.

Task 3a SWOT Analysis
A SWOT analysis is useful because it helps identify strengths, weaknesses, opportunities and threats in relation to a role or career goal (Gürel and Tat, 2017).
	
	

	Strengths 
	 Weaknesses

	One of my main strengths is that I have personal understanding of the care system because I grew up in children’s homes myself. This gives me real insight into the importance of emotional support, consistency and positive role models for children and young people in care. I am also a caring, patient and empathetic person who genuinely wants to help others. My previous work as a play worker helped me develop communication skills and experience of supporting children in activities, while my home care role helped me develop responsibility, compassion and professionalism when working with vulnerable people. I am also currently studying Health and Social Care, which is helping me build knowledge of safeguarding, communication and wellbeing. 
	 One weakness is that I do not yet have direct paid experience working in a residential children’s home, so I still need to develop more confidence in that specific setting. Another weakness is that I can sometimes doubt myself, especially when I want to do well, which may affect my confidence at the start of a new role. I also need to continue developing my formal qualifications and training in areas related to childcare, behaviour support and safeguarding so that I can become more job-ready and progress in this field.

	
	

	Opportunities 
	 Threats

	There are several opportunities available to me that can help me move into this career. I am already studying Health and Social Care and preparing to move on to the next level, which will strengthen my knowledge and qualifications. I have also found courses such as Caring for Children and Young People Level 2 and Adverse Childhood Experiences Level 2, which could improve my understanding and make my CV stronger. Another opportunity is that my personal experience and community interest could help me connect well with children and young people and make a positive impact in residential care. Work placements, volunteering and further training could also help me gain more direct experience. 
	 One threat is that jobs in residential childcare may ask for experience, qualifications or training that I am still working towards. This could make competition stronger when applying for roles. Another possible threat is that working in childcare can be emotionally demanding, especially when supporting young people with difficult backgrounds or challenging behaviour. If this is not managed well, it could affect wellbeing and confidence. There is also the challenge of balancing studies, training and future work responsibilities, which means I will need to manage my time carefully.





Task 3b PDP
Personal Development Plan
A personal development plan is important because it helps individuals set goals, reflect on their progress and plan how to improve their skills for the future (Cottrell, 2019).
My long-term goal is to build a successful career as a Residential Childcare Worker and continue progressing within the health and social care sector. Over the next two years, I want to develop my qualifications, practical experience and confidence so that I am better prepared for this role.
	Goal
	How I will develop this
	How I will monitor and evaluate progress

	My first goal is to improve my knowledge and qualifications in childcare.
	Over the next two years, I plan to complete relevant short courses such as Caring for Children and Young People Level 2 and Adverse Childhood Experiences Level 2. These courses will help me build a better understanding of children’s emotional needs, trauma, safeguarding and support in care settings.
	I will monitor my progress by keeping copies of certificates, updating my CV and reviewing what I have learned after each course.

	My second goal is to gain more direct experience working with children and young people.
	I want to look for volunteering, placement or paid work opportunities that involve supporting children in safe and positive settings. This could include community events, youth activities, after-school support or childcare-related roles. This will help me build confidence, improve my communication skills and gain practical experience that is directly relevant to residential childcare.
	I will monitor this by recording the roles I apply for, reflecting on the experience I gain and asking for feedback where possible.

	My third goal is to improve my confidence and professional skills.
	I know that confidence is important when working with children, families and other professionals. Over the next two years, I want to develop this by continuing my studies, taking part in class discussions and presentations, and challenging myself to speak more confidently in professional situations. I also want to improve my understanding of safeguarding, behaviour support and teamwork within care settings.
	I will evaluate my progress by reflecting on how confident I feel in different situations, noting improvements in communication and using feedback from tutors or supervisors to identify areas for further development.


Overall, this plan will help me move closer to my goal of becoming a Residential Childcare Worker. By improving my qualifications, gaining more experience and building my confidence, I will be in a stronger position to apply for roles and progress in this area. I believe these goals are realistic and achievable, and I will review them regularly over the next two years to make sure I stay focused and continue developing.


Task 4 – Critical Reflection Using Gibbs Reflective Cycle
This reflection is based on my LCHS4009 Component 1 presentation, where I presented on reflection in health and social care practice and the use of Gibbs’ Reflective Cycle. The presentation included explaining what reflection is, why it is important in professional practice, and how it can be applied in real care settings, such as supporting a service user with dementia. I will use Gibbs’ Reflective Cycle to reflect on my performance, including my thoughts, feelings, strengths and areas for improvement (Gibbs, 1988).
Description
For this assessment, I prepared and delivered a presentation explaining reflection as a structured process used to improve practice. I discussed how reflection supports professional development and improves the quality of care. I also explained Gibbs’ Reflective Cycle and its six stages, including description, feelings, evaluation, analysis, conclusion and action plan (Gibbs, 1988). As part of my presentation, I included a practical example involving a service user with dementia becoming distressed during personal care, and how reflection could help improve communication and approach.
After completing my presentation, my lecturer asked me a summative question. I was able to answer the question confidently, which showed that I understood my topic beyond just what was written on my slides. My lecturer then gave positive verbal feedback and praised me for both my presentation and my ability to answer the question.
Feelings
Before the presentation, I felt nervous because presenting in front of others can be stressful, especially when it is being assessed. However, I also felt prepared because I had taken time to understand my topic and organise my slides. During the presentation, I was still slightly nervous but became more comfortable as I continued speaking. When I was asked the summative question, I initially felt anxious as I did not know what would be asked, but I was able to respond clearly once I started answering.
After the presentation, I felt relieved and proud of myself. The positive feedback from my lecturer made me feel more confident and reassured me that I had done well.
Evaluation
Overall, the presentation went well. One of my main strengths was my understanding of the topic, which allowed me to explain reflection clearly and answer the lecturer’s question. I was also able to link theory to practice by including the dementia care example, which made my presentation more relevant to real-life situations. The positive feedback I received confirmed that my performance was good and that I had met the expectations of the assessment.
However, there are areas I could improve. I was still nervous at times, which may have affected my confidence and delivery. I also think I could improve how I present by speaking more naturally and with more confidence, rather than focusing too much on remembering what to say.
Analysis
This experience showed me that preparation is very important. Because I understood my topic well, I was able to explain it clearly and answer questions without relying too much on my slides. This demonstrates that having deeper knowledge can improve both confidence and performance. The use of examples, such as the dementia scenario, also helped me connect theory to practice, which is an important skill in health and social care. Reflective practice is valuable because it helps people learn from experience and improve future practice (Jasper, 2013).
The lecturer’s feedback was important because it helped me recognise my strengths. Being praised for answering the summative question showed that I was able to think critically and not just memorise information. It also helped build my confidence, as I sometimes doubt my abilities in academic situations.
Conclusion
In conclusion, this presentation was a positive learning experience. It showed me that I am capable of preparing, presenting and answering questions effectively. Although I felt nervous, I was still able to perform well and receive positive feedback. This experience has helped me feel more confident in my abilities and understand the importance of preparation, knowledge and communication skills.
Action Plan
In future presentations, I want to improve my confidence and delivery. I will do this by practising more, speaking out loud before presenting and focusing on understanding my topic rather than memorising it. I will also work on managing my nerves by staying calm and using breathing techniques. In addition, I will continue to build my knowledge so that I feel more confident answering questions. This will help me improve my presentation skills, which are important for both my studies and my future career in health and social care.
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