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[bookmark: _f73yab56a1t0][bookmark: _Toc59783797]Introduction
Having undergone the module, Academic and Employability skills, I have learned about several topics that will assist me in developing both professional and personal knowledge, skills, attributes. In this reflective piece, I will reflect on the learning experiences that I have accumulated on the topics of employability, analytical thinking, cover letter writing using Kolb’s learning cycle model. 
[bookmark: _khmhbfz39hz5][bookmark: _Toc59783798]Stages of the Kolb’s Learning Cycle Model
Kolb’s learning cycle model was developed by David Kolb when he introduced his learning style model in 1984 which revolves around four-stages of the learning cycle (Chiu and Lee, 2019). These stages include; 
· a) Concrete experience: In this stage, a learner experiences or faces a new situation or a recurring situation. 
· b) Reflective observation: In this stage, a learner thinks of the pros and cons of the experiences gathered and identifies if there are any gaps between the actual understanding of the situation and the associated experience.  
· c) Abstract conceptualisation: In this stage, a learner develops a consolidated idea of what they have learned from the situation/experience. 
· d) Active experimentation: In this stage, the gathered knowledge is practically applied and tested by the learner.
[bookmark: _Toc59783799]Analytical Thinking: 
I learned to work on my analytical thinking skills that are required to get employed in any firm or company. Basic communication skills, problem-solving capabilities, careful listening, etc are the analytical skills an employer will look for in me. These skills are needed while identifying patterns, brainstorming, analysing data, incorporating ideas, and decision making in a company. To conclude an issue, analytical skills will help me in attaining direct, methodological, or develop new creative ways in dealing with a situation.
During learning about analytical thinking, I realised that I already have acquired the careful listening capability skill due to my academic curriculum. I have always been an effective listener and that helps me in paying attention to useful details while listening to a discussion or while communicating. But due to my inexperience in problem-solving methodologies, I am a novice in handling a critical situation that arises in managerial tasks. I have been incapable of bringing a resolution to certain problems when brought into my notice which gave a negative impression about my capability.
During analytical thinking, I had to apply several analytical thinking tools like brainstorming. From external research, I came upon advanced analytical thinking tools that allow users to solve problems creatively such as the 5 Whys analysis and the fishbone diagram. While going through the topic, I could have applied these techniques to produce more fruitful results on my own and then use the insights generated through these tools to participate in team-oriented tools like brainstorming. The use of advanced analytical thinking techniques such as 5 Whys and brainstorming allows one to gather, collect, visualise and analyse details that can be of effective use in making actionable plans to resolve issues (Thaneerananon et al. 2016).  
As a means of improving my analytical thinking, I can engage myself in several activities like playing games or solving practical problems that require concentration and focus. According to (Slyman, 2018), mathematics puzzle games like Tetris and Sudoku can prove to be conducive in terms of improving cognitive thinking, as well as, memory. Additionally, I will implement problem-solving tools like 5 Whys analysis and fishbone diagram for identifying the reasons for practical-life problems that I face like being late to attend a seminar. In this way, I can certainly improve my thinking capabilities and learn how to creatively solve problems in real-life scenarios.
[bookmark: _Toc59783800]Writing a Cover Letter: 
Reflective Observation: 
The topic of cover letter writing helped me in learning ways to acquaint myself with an employer. It is essential to mention the specific job I am applying for and highlight the specific skills and required experience needed for the same. I learned how to make my cover letter persuasive to get my resume read by the employer and express my desire for an in-person meeting.
During cover letter writing, it came to my knowledge that cover letter writing enhanced my communication skills through the written medium. I have learned to introduce myself fruitfully to the employer and capture their attention. However, I failed in terms of writing the cover letters persuasively due to not being able to understand how I can link the employment requirements with my knowledge, skills and attributes. I have not mastered my cohesive and professional English skills which were responsible for my failed communication. I have not applied for a job in the respective field earlier and thereby failing to meet the required criteria for the same.

In the context of cover letter writing, it is prominent that improving my written communication skills through effective cover letter writing is needed. To improve my written communication skills, I could have practised writing argumentative essays. Additionally, I could also watch YouTube videos of motivational speakers and read argumentative pieces of writing by well-known authors. The persuasive form of communication allows one to provide information, prompt, or insinuate the audience to act along with ensuring that the audience feels comfortable with the speaker (Kramnick, 2018). Through watching others speak persuasively, I could note down the key features of their communication and use the same attributes while writing the letters. 
To practically apply the theoretical knowledge that I gained during learning cover letter writing, I searched LinkedIn to look for job profiles that seemed attractive. I thoroughly assessed the skill requirements, roles and responsibilities of the job offers. Afterwards, I persuasively wrote several cover letters, as far as practicable, and sent them out. As Kramnick (2018) noted, some of the most important features of a cover letter include expressing confidence, carrying a flexible and resourceful attitude. Hence, I strived to convey my character by writing about my values, skills, accomplishments to ensure that the employers could consider my value at work.
[bookmark: _Toc59783801]Employability: 
The employability topic helped me to understand what skills are required to be employable in a competitive job environment. In this topic, I learned how to maintain a professional appearance that is appealing to others. I improved my social interaction skills by participating in team-communication sessions with my peers. I learned how to greet and communicate with my colleagues professionally while maintaining occupational decorum. I learned several personal management skills like time management and problem-solving to be prepared for completing assigned activities within time and maximise the value I offer to the employer. It also allowed me to learn how to understand the job requirements carefully to ensure that I have the appropriate set of skills and competencies before applying to a position.

During learning about employability, I experienced that it was fairly easy to maintain a professional appearance as I was already interested in things like dieting and wearing appropriate clothes. Despite improving my public speaking skills, it was difficult for me at times to properly express my opinions and concerns to my colleagues/peers. I have always faced difficulties while speaking cohesive and professional English which made it significantly challenging for me to connect with others. I failed to complete several activities in time. I realised that it was due to my inability to maintain a schedule or a daily time log. My habit of procrastinating activities at hand kept pushing the deadlines further and diminished my ability to develop a proper understanding of the topic. 

During learning about employability, I have analysed certain criteria lacking in me like acquiring communication is cohesive and professional English while applying for a job opportunity. Employability skills, rather than addressing skills that revolve around work experience, technical knowledge, skills and competencies, are personal qualities that make an individual employable (Suleman, 2016). I needed to develop my management level English proficiency by focussing on similar perspectives. Brushing up my public speaking capabilities and giving presentations to my peers are the habits needed to be developed to improve my employability in an organisation. 

While studying the opportunities for getting employment, I need to work upon the skills like practising public speaking, speaking on debates, and improving my interaction while discussions. Joining programs for soft skills enhancement programs can enhance my employability skills. I plan to use different tools to improve my sense of time and eliminate my habit of procrastinating activities which, if not corrected, can lead to a deteriorated performance in my professional career. Timely discharge of responsibilities and administrative tasks is of great importance to any employer as it effectively enhances activity-oriented administration and management (Victor, 2017). I can use certain tools to improve my time management skills like check-lists that I will prepare each day before going to sleep and complete the activities listed on the following day in a sequential order based on their importance.
[bookmark: _Toc59783802]Incorporating Sources: 
During learning about references and their use in the context of academic work, I learned that it was a consistent method that can be adapted to acknowledge the ideas of other people that I may use in my writing. I understood that it is a good academic practice to always give credit to others whenever their ideas are incorporated. I learned different referencing styles such as Harvard and APA based on the offered course lessons, as well as, external research. Additionally, I also came to know how to flawlessly cite or provide in-text citations within textual paragraphs logically and systematically. 

I have always liked researching several things on websites like Google, YouTube. Using different academic databases to look for studies, research papers, journal articles, press reports and published works to improve my academic work felt extremely interesting and promising. I realised that learning how to provide references and citations helped me put my work in specific contexts and enhanced the depth and breadth of my research. As Hamilton (2016) noted, referencing provides supporting evidence for the opinions, arguments and ideas of an individual. I like having productive and constructive debates with my friends, parents and peers. Hence, I was also significantly motivated while learning about this topic as it helped me to carry out broad research on specific topics and demonstrate the breadth of my knowledge to my peers while having debates.

I have not noted any difficulty during learning the topic of referencing. However, there are always some potential improvement areas. Although I found using citations for academic work to be easy, I have experienced that it takes an enormous amount of research while writing argumentative or persuasive works. According to Rahman (2016), appropriate use of referencing in a work can allow the audience to logically follow the argumentative or persuasive flow of statements and ideals which is pivotal for the readers to be ensured of the integrity or authenticity of the piece. If I had the opportunity to learn this topic again, I would test my referencing skills by practising writing persuasive and argumentative essays on specific topics and show such works to my professors, family members and friends to ask them about their opinion regarding how authentic they find the writing to be.

I plan to apply the knowledge that I gained while learning the use of references in practically written works. I will practice referencing through selecting topics that I am interested towards like “Is social media a blessing or a curse” and writing argumentative essays to strengthen my own opinions, beliefs and perceptions regarding the topic. I will show such works to my peers and family members to gather their feedback on how persuasive, as well as, authentic they think the work to be and incorporate their feedback to improve my writing. Additionally, I will also conduct extensive research while working on academic assignments in my future academic career to ensure that I can avoid plagiarism and improve my understanding of the topics that I work on. I will also learn the use of reference tools such as "Cite This for Me" that can help me to improve my knowledge regarding different referencing and citation types. 
[bookmark: _Toc59783803]Conclusion
In conclusion, it may be stated that all of these topics assisted me in building up crucial skills, competencies and attributes that will help me in gaining an edge in the competitive job market. Completing the module has helped me to gain a significant amount of confidence regarding my personal and professional skills that will help me to get employed and effectively carry out my employment responsibilities and duties. In addition to this, the topic of referencing helped me to improve my academic skills. It helped me understand the importance of giving credit to others when necessary. It further motivated me to research and study the works of others that may aid my academic performance, as well as, professional performance in the future. 
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