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[bookmark: _Toc57308691]Introduction
Community Engagement is the technique or process to work together with people in the society located in different locations. The people are connected through any sources such as Facebook, twitter, Instagram, YouTube, any other social media platform. The engagement process consists of current customers, target customers, it also includes people indirectly. In this reflective report, as per my learning experience community management acts as a core to the relationship of people to the brand. The assignment has two main topics as personal development and how this engagement helps me to do things differently in order to deploy into the corporate world. The community Engagement behaves as a real person to the business, the company Sainsbury has a huge opportunities by having a community engagement plan. As it helps the company by having a real personality, it helps Sainsbury to manage the customer’s complaints. It has an impact on my personal experience as it helps to develop my personality. The community engagement brings a huge change towards the working capability and also to other activities. In this assessment, it will tell exactly in what way we can do things to increase employability.
[bookmark: _Toc57308692]Reflective learning cycle
Through Gibbs reflective learning cycle I have understood my personal and professional skills by which I am able to nourish my further skills. The points below explain my personal skills through Gibbs model:
· Description: While doing the project I have to understand my work and then apply my skills and learning to achieve the desired goals. At very beginning of my work I have to apply my skills and also identify the requirements of the jobs in very effective manner. 
· Feelings: In this stage I have to ask my seniors that what I have to do and what are my roles and responsibilities towards the job. In order to manage the organizational goals I have to understand the expectations of the engagement. 
· Evaluation: After performing the job I have to evaluate my performance and identify that I have performed the job as per set standards or not (Dhaliwal, Singh and Singh, 2018). If any negative comment arises than I have to take supportive action to change it.
· Conclusion: After evaluation I have to reach the conclusion and also identify the factors that affect my work. Self-assessment is most important tool that help the person to reach the conclusion. 
· Action: As a team member in any project it is my liability to take corrective measure to improve the performance and also identify the factors that affect my personal and professional goals.

Figure 1: Gibbs reflective learning cycle
(Source: Designed by author)
[bookmark: _Toc57308693]Reflection on personal experience
Personal development:
In a busy schedule it may be difficult to think about our strength, weaknesses, our flaws and also our habits. Having a community engagement it has a huge impact on the personal behavior, it helps to grow people. As per my personal experience, the management helps to know the strength and values.
Self-awareness:
Sometimes we are not ready to expect what we are facing or what we are listening, the community engagement helps me to develop the self-awareness as it is the first step towards the engagement skills. It helps to improve my judgement, also it helps me to identify the opportunities. It shows the key area to improve the self-awareness such as personality, values, needs, habits and emotions. It gives me the change to understand my personality and also helps me to change it for best. Since better personality helps me to utilize the situations and also to find the right situation to avoid stress (Goodall, 2017). As in highly introverted person, sales position gives to much stress than in extroverted person. It is important for everyone to focus on personal values, it helps me to understand the basic values of my list of “things to do”. It shows the important things which I need to focus on, it adds value to the list.
Habits are the behaviors that we do in a rows, we need to focus on those things which makes us more effective. Needs are that kind of area which needs to focused as for the development of self-awareness, as it drives our behavior like needs for affection, attention, power and control. Sometime it causes motivation, when it is not satisfied, it also can cause frustration, anger and stress. Emotional self-awareness is also a topic which needs to be aware, as it refers to understand our own feelings and the impacts which we have on our thoughts (Wain, 2017). Therefore with high emotional self-awareness, it helps me to understand the internal process which associated with emotional experience. The community engagement helps me to grow in this factors of self-awareness and also helps to improve it.
Professional development:
It helps to grow the earning ability, as community development manages to develop self-awareness and also work on different areas. It improves my capability of attending meetings and conferences and also develops my communication skills. It helps to interact with people of high level, it shows varieties of approaches such as coaching, lesson study and also includes consultation to professional development. A wide varieties of peoples are involved in professional development, it brings changes to personality of the people (Feize and Faver, 2019). It also helps to enhance my service skills, process skills, task skills and also leadership skills
To be engage with brand:
Working with a community engagement, it helps to be engage with brands, there are few people who grows as brand advocate as to show the benefits of brands to the other people. It helps to enhance the knowledge regarding the product, it helps me to enlarge my learning capability. As it also refers as a social media management, it reflects my communication development to the unknown people all over the world. My ability to know about the brand value is enhance due to the connectivity of the community engagement (Saric and Steh, 2017). Each company should engage with the community management to have such kind of opportunities.
Personal growth:
The community engagement has impact on my physical, emotional, cerebral, social and spiritual aspect, as these are the important areas that helps the people to develop personal growth. The engagement shows the right way to connect with people and also to set a community among the business customer. It develops interaction towards the customer, employees, clients and other partners, it shows the right way to interact with people. It shows me the suitable platform to connect with people and enhance the business system, also helps to create a network to get a quick progress.
Communication skill:
The community engagement gives opportunity to interact with large number of people and also helps to build strong bond with the people. As it has several platform to work on, it shows the correct way to utilize the sources and to develop communication skills (Keller, 2016). As my personal experience, it helps to enhance my knowledge and skill to communicate with random people to guide them as per their requirement.
Good listening skills:
By interacting with large number of people and by sharing thoughts and opinion, it improves my listening skills. It changes my view on people’s opinion, as I have the ability to listen them properly before taking any action. 
Understanding power:
As having a community engagement, it helps to work with people as a community. It helps to improve the understanding power, as it needs more skill to develop and gives a power to talk like independent (van ‘T Zet, 2018).
Positive attitude:
It brings positive attitude which helps to work with any age of employees, and gives effective way of learning things. Positive attitude helps to achieve any objectives, it bring huge change towards the nature of the people.
To increase employability:
In order to increase employability, the community engagement helps to work on basic things in towards the increment of skills. As it brings huge changes to the personality of the people, it shows basic way to increase my ability. It offers knowledge, skills and attitude development to engage the student in management.
Research chosen career:
First the goal has to be clear as per to achieve, chosen career with help me to increase my employability. By researching the industries which are the top most priority, it will give idea about the qualification needed and other important activities (Fleuren et al. 2016). It will help me to enhance my knowledge and also to get involved in various activities.
Develop self-awareness:
To increase the employability, first I have to build my weakness to strength as to get a proper result. By developing self-awareness it will help me to work on my weaknesses and also helps to enhance my strength (Blakemore and Agllias, 2019). It also develop the other factors of areas such as ability to listen, personality, needs, values, hobbies and power
Summer internship:
It is an obvious way to boost the employability, internship gives the opportunity to learn new skills and also helps to earn extra money. It gives valuable experience to enhance the working ability, also improve graduate employability. As by doing an internship in community engagement, it helps to develop personality as well as enhance my knowledge.
Summer job:
Summer job will appeal to prospective employers and also lead to develop leadership skills, teamwork management and communication skills. This will help to enhance the knowledge about competency interviews, it is like the experience of having difficult situation which helps me to get stronger and also to be motivated. It also helps to improve the ability to solve problems and look for better steps to resolve it.

Network:
Social media provides basic details regarding any topic and also show way to implement the skills. Networking events are also worth attending as it attended by various important people who delivers valuable words which may help to lead in career life.
Community engagement helps the basic way to implement all this process to increase the employability as these are the best way to enhance knowledge, skills. It helps to fit in corporate world by having a knowledge regarding topics and also by enhancing professional skills, personality, the power to achieve goal.
[bookmark: _Toc57308694]Conclusion
After going through the above section it may conclude that, the community engagement acts as a process of building relationship among the employees, clients, customers and other partners. It helps to manage and also to grow the communities, it often called social media management as people from different area are involved in community engagement directly or indirectly. As per my personal review, it shows the basic way to implement knowledge towards the success. It helps to build long term relation with customer, it improves skills development, personality development and also professional development. It has huge impact on personal behavior, it helps to convert weakness to strength. 
It involves in identifying issues and also shows ways to solve it, it helps to grow the areas which are the basic factors to develop self-awareness. It improves the attitude, needs, values and also the power of achieving things, it develop the ability to listen, as by interacting with large number of people, it helps to develop my communication skills. It shows the brand values of the industries, it helps to enhance the understanding ability. Personal growth helps to be more productive and shows the importance of positive behavior. Listening ability will help to learn new skills and brings my patience level high, the community engagement has impact on the attitude of the people.
The engagement shows the way to do things differently as to increase the employee prospects. By researching the chosen career will help me to go further with the details regarding the eligibility and qualification skills, the online course, blogging, network and internship helps me to enhance my skills. Volunteering is the best way to interact with new people of different languages and also helps to get knowledge about different cultures, the management helps to make changes towards the learning ability.
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