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This report will be focused on Digital Skills and Research Methods. During the report I will focus on 2 technologies and its usefulness in the workplace and how it can improve workplace efficiency and employability.  These are the very things that are common in the workplace today and all over the world.  I will be writing about Tablets and Smartphones and Web Conferencing.


[bookmark: _Toc456977340]Section 1
Tablets and Smartphones
While on my phone I witnessed a news story regarding Apple that said Wall Street Analysts expect Apple to report sales of 52 million Apple iPhone units during the 3 month period, which ran from January to March. This is actually a decline from precious sales but still in my opinion a huge amount.
Without a doubt smart technology has taken over the planet. Now we cannot do without it. Smartphones a small device but it’s like having the whole world in your pocket or bag.
According to Statist, there are over 46.4 million smartphones in the UK.
While some like students have them as a trend, for others it is a necessity in the smart technology world.
For some individuals they rely on their smartphones so much you wonder what they would do without it for a few weeks.
According to James Titcomb tablet and ipad sales are falling for the third year even though they were expected to take over from computers. He said they have proved less popular.
While Apple continue to dominate the tablet markets sales continue to decline. It fell by 6.5% to 163.5 million units last year. That’s down a staggering 174.9 million in 2016.
[bookmark: _Toc456977341]With all the above they have still become essential for homes and the workplace.
Section 2
How can they be used in the workplace?
Tablets and Smartphones
Many tablets are small and are good if the workplace needs you to walk around. Workplaces like a warehouse or if you have to move from room to room, up and down stairs. It is good to use for ordering parcels and for tracking orders. It’s good for emails and correspondents so emails can be sent and received. Writing notes are very easy using a tablet and if you’re on the go in the workplace then a tablet would be a great thing to have. Orders can be made using a website.
Smartphones are great for the workplace. Small businesses may not have a landline phone because they have a smartphone. Employees can keep in touch if workplace is very big such as a company in a big building. Courier services may need to keep in touch with base. Smartphones can be used to access offices. Emails can be checked. I notice in some supermarkets shop workers now carry smartphones and so can contact managers or supervisors or they can contact them.
Web conferencing is a great for business and workplace. You can have conference meetings while you stay in the privacy of your own office regardless of where you are in the world. Of course you can have one to one meetings too and employer can interview a potential employee.
Web conferencing is great for presentations. If you want to introduce a new business or project this would be an ideal way.
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Compare and contrast two different providers.
Samsung and Apple are the biggest in the industry and very much in competition with each other. According to Gartner Apple sales are 74.83m while Samsung is 73.03m. 
Samsung uses Android and Apple IOS. Android is an operating system and developed by Google. Android is software that enables your smartphone and tablet to function and allows you to search the web, email, watch videos and take pictures using the camera.
There are many users of Android smartphones. Many prefer it than the Apple iPhone.  All your contacts can be saved on a Google account using an Android phone. You can also download games using the android technology.
Apple uses IOS. This is also an operating system used by this company. Unlike Samsung who uses and operating system created by another company. Apple itself has created its own system. IOS runs all the Apple devices such as ipad, iPod and iPhone.  You can recover any lost contacts using IOS on a MAC computer.
American broadcaster CNN did a study on smartphones which is better between Android and IOS.
· IPhone Touch ID proved to be better because you did not need a the lock screen  Android does have a lock screen but it is a less secure option
· Androids  contacts are laid out better but does not compere to the iPhone’s facetime
· Both show you the time but Android does it better. Android also has a daydream light which stay on during charging.
· Both do cameras well but managing photos on Android is a lot better and is cheaper
· Androids keyboard is better. Things like swipe gesture. Punctuation is on the same screen as the letters.
· Although Apple have great apps Android are very good at organizing their apps.
· IPhone has great music playing app which offers an impressive list for free.
· Android’s contacts are easier to navigate
· Using search on IPhone is a lot easier than Apple
· Siri on iPhone has a fun personality and understands natural language better than Apple
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How can each option help to improve efficiency in the workplace?
With Tablets and smartphones things can be done a lot quicker and without the use of writing on paper. Everything is online and with just a few clicks results can be made. 
With web conferencing time, money and energy can be saved because everyone can remain in their own office while meetings or presentations are done.

How can each option increase employability?
Interviews can be held using anyone of those technologies. No one has to leave their homes to be interviewed saving a lot of time.
People can be given texts or emails of job interview location but can also be informed about the results of the interview. Again saving time and energy.
CV’s can be sent via email saving time which means jobs can be made sooner.
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LinkedIn
LinkedIn is the best social networking site for looking for work. It is a good place for jobseekers because there are many business and professionals on this site. You can connect with many people who are in the same field you may want to work in. It is a place to get better opportunities.
LinkedIn also gives recommendations based on the job type you are searching for. You can upload as much information to help yourself in getting work. Things like previous work, experience, hobbies. You can also upload your CV which can be vied my many.
Facebook
Facebook is the largest of the entire networking site. You can use Facebook advertising to recruit. 65 million businesses use Facebook and Facebook in 2017 lunched a jobs search feature. With this amount of business users finding a job could prove successful. It is a good thing the job seeker has a good account and a great profile picture and relevant information.

Both are great for the workplace. LinkedIn offers a very professional approach and will attract many including those from the City. Many business men and women use LinkedIn.
I would use LinkedIn for recruiting. I would use it build up my brand because it makes my company look good when seen by others. I would encourage all me employees to join LinkedIn and to connect to each other. This makes the company in the eyes of others very professional and brings trust among the staff and management.
I would use the site to connect to other like-minded people and businesses. LinkedIn is a great place to network.
The disadvantage of LinkedIn. It the Waitrose of social networking and so will only attract certain kinds of people. Those from a professional capacity. I guess it is not seen as a people’s site. 
Facebook attracts everyone but I think mainly younger people. I would use Facebook to attract younger people to bring a fresher and more energetic approach to the workplace.
I would also advertise on Facebook because of the millions of people it attracts.
The great thing about using Facebook is that it can increase business; it can attract a new and wider audience. Using Facebook can help to connect people from anywhere in the world.
The unfortunate thing about using Facebook in the workplace is that people can be addicted to it and be distracted by seeing what others are doing or talking to their friends rather than using it for business and the workplace. It could therefore have the potential of losing the company time and money.
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The dangers of social networking sites especially Facebook is scammers, fraud and an invasion of privacy. Many believe those in higher places keep track of what we do including private conversations.
It can also be easy for others to hack into our account. Many turn away from social networking sites because of these reasons.
I prefer Facebook because many of my friends are on there and we can talk to each other. Publicly or privately. I have also made contacts and connections. I can also upload pictures of my own work.
Over the years while on Facebook I have made business contacts and got work from it. I have 5000 friends on Facebook and while I never spoken to the all I have gained some great friendship.
Being on Facebook has enabled me to know about fashion events in the United Kingdom and broad. I am a fashion designer and thanks to Facebook I have been able to travel abroad and meet people in the fashion industry.
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Social networking sites are popular throughout the world.  The world is in our pockets or bags thanks to the smartphone.
Technology is something we cannot do without. It replaces a great deal of man power, time and energy. We use in in the workplace, place of study and in our homes. We truly live in a world of technology and social networking.
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