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D342 GH Green Road
Tour Guide Coordinator Elizabeth Smith

West London, London
Culture & Heritage Tourism 

Phone:  *44 7851127894 
vbaltatu@gmail.com 
July, the 1st 2026
Dear Hiring Manager,
Upon consideration of your posting for a Tour Guide at the Agency Culture & Heritage Torism, I felt compelled to submit my CV for your review. As an experienced Tour Guide who has activated for Romania, Moldova and Ucraine touristic companies with wide experience in the field, I am fluent in speaking 5 languages (University level / Licenced in Foreign Languages Faculty). I believe that my services and experience in the tourism sector (University Licence in Tourism and Economy (2016-2021)) can contribute to the success of your Agency’s objectives. 
As you can see from my attached CV, I have been a Tourism Guide for the past 5 years (2021-2026), and have worked almost for most tourism companies (Panda Tour, Romanian Rural Tourism, Chernobil tourism, Winery’s Legends (Moldova)), and have acquired various experience for the field. My strength lies in my abilitis such as: Fluency in speaking (English, Romanian, Ucranian, Russian, Italian), the ability to interact professionally and at the same time in an engaging manner, professional interest and background in foreign travel, the ability to work in a fast-paced and challenging environment, knowledge of various country’s cultures, religions, food habits, and history. 
I take pride in stating that I was consistently mentioned for my customer-service attitude and detail-oriented nature. My deep knowledge of the city coupled with my ability to use the latest navigation systems such as GPS and online mapping tools enables me to cover all the tourist locations with ease and comfort without wasting time searching for places. 
In my current position as a Touristic Guide for the International tourism company, I have been responsible for a team of 9 persons. My activity consists in managing logistics, supervising scheduling, transportation coordination, and adapting itineraries to keep guests entertained and secure. 
Considering my experience in the field, it is to be added that I have knowledge in how to collaborate with clients and to keep constructive manner in communication with staff and to my duties professionally and to follow the cultural communication specificity in the UK.  I should state that my passion and dedication for the touristic sector and the wide knowledge and experience in the area makes me eligible for the position of a Tour Guide for your Agency. 
I am confident that I can bring this level of success with me to your organisation and help of your company build upon their reputation as Property administrator. With my previous experience and expertise, I believe my contribution will have successful results. 
Thank you for consideration. I look forward to enlarging my professional level by having a constructive activity for your Agency.
Yours faithfully, [image: ]

Victor Baltatu 

Victor BALTATU
born on: February 22, 1980
vbaltatu@gmail.com
 phone: *44 7851127894
Education:    2016-2021  Academy of Economy Sciences (Republic of Moldova)
                     Licence in Tourism and Economy  
                     2010 – 2016 Bucarest University (Roumania)
                     Licence in Foreign Languages 
                     2010 / Bachelor of Human Sciences
Professional experience
                     2020 – 2022  / translator for Winery’s Legends (Republic of Moldova)
                   2022- 2024 / tour guide for Romanian Rural Tourism (Bucarest  / Museum of the 
                   National Village
                   2024 -2025 / tour guide for Chernobil tourism Company (Ucraine)
                   2025-2026 tour guide coordinator for Panda Tour Agency (Italy)
Language skills: 
                   Romanian – native language
                   English – University level
                   Ucrainean – University level
                   Italian – communication and wriiten skills
                   Russian – communication and written level
Additional information:
                   Conducted over 300 guided tours for individuals and groups, ensuring memorable 
                   and educational experiences.
                   Ensured the safety and well‑being of all tour participants, resulting in zero incidents.
                   Provided accurate information on historical, cultural, and social aspects of the visited
                   Places.
                   Successful experience in  coordinating logistics and managing schedules.  
Personal qualities:
                    Lidership abilities, organised, local knowledge, group handling, scheduling
                    awareness, calm decision-making during live tours.                    
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