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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimize stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task, I am going to reflect on how I have developed resilience and the coping mechanisms I had used to minimize stress during my initial 6 months of training and whether this had worked. I will also be writing about what stress is and what stress triggers I have had during my training and how I have manage to combat this. I will be using the Gibbs reflection model to structure my response and to reflect on whether my coping strategies had worked. 

The National Health Service outlines what stress is; Stress is usually a reaction to mental or emotional pressure. It is often related to feeling like you’re losing control over something, but sometimes there’s no obvious cause. 

   (The National Health Service, 2019)

Before I had started training with the police, I had an idea of what was expected of me. 
I knew that I would be back in a classroom environment and that I would need to sit exams and in order to progress with the course I would need to pass these. I also knew that I would need to manage my time correctly in order to keep up with revision during the course. 

When I started training, I had a number of questions running through my mind that was fuelling my anxiety and adding to my stress because I did not know whom to ask. 
I struggled to speak to people I did not know because of my anxiety and the fear of being judged. I was very nervous, stressed and felt out of control. I knew that I needed to speak to others and if I did not engage with other people this could affect my career because part of my job would be to engage with others. 

Then approximately, after a week of settling in, the lessons in the learning environment came fast. The lessons were on a slide show at the front of the class, I found I was unable to keep up with writing notes before the next slide came despite changing my position on the classroom to be able to see the board more clearly. I started to feel overwhelmed. I had to find another way to help myself relieve the stress and decided to speak to my trainer about what I was struggling with and how I was feeling.

I found a quotation from a book that I thought was relevant; Hughes, Kinder, A., & Cooper, C. L say that ‘’Sometimes talking to a boss, tutor, family member, therapist or coach can defuse your stresses and pressures in a way that offers a potential way forward, or it gives you a chance to ventilate your tensions’’. 
     .
      (Hughes, Kinder, A., & Cooper, C. L., 2019, p.8)

My tutor, after listening to my concerns, decided to refer me to have an assessment for dyslexia. Even though speaking to someone did help, I felt I needed to do something more. 

I spoke to Goodbourn (2021), who suggested I should start exercising because it is good for your mental health and stress. I am aware that exercising can benefit your mental health and reduce stress levels by releasing a hormone that makes the human body feel good. After discussing the different types of exercising with Goodbourn (2021) and some research, I decided to start running again because I remember the mood boost it gave me. 

When researching on the internet, I found on the National Health Service (2020) website the couch to 5k challenge. I took up the challenge to keep myself occupied and to build further resilience because I knew I needed it to be able to succeed in my career choice. After running, I had immediately felt the benefit with my mood and after two weeks, it had improved my fitness level, it felt great!

When I was trying to find what did work for me, It was hard initially, but then got easier as I was starting to develop my self-confidence and resilience. 

By the time I left training school I felt my confidence was shining through, I have not felt this confident for a long time, I have passed both my exams and was ready for policing in the real world, I could not wait. 

It was time for my last review with my tutor. In my review he had given me was positive, Jones (2021) had said that I had come along way, he could see the difference with my confidence and that I am engaging a lot better. 

Jones (2021) was worried at the start because I was quiet and kept myself away from my other colleagues. 
It was clear that my stress was showing at the start, but after the improvements that I made, I was now ready to become a police officer. 

I have outlined the coping strategies I have used to minimize stress and to develop resilience and have reflected on whether these have worked by using the Gibbs reflection model. 
  
It has taken many changes and stress triggers for me to realize the impact this was having on my emotional wellbeing. On reflection, I feel that I should have developed and built a strong resilience before starting training school and continued developing my coping mechanisms on a daily basis and not just when I feel stressed. This may have prevented me having to look for other techniques to reduce my stress. 
In light of the above, I have learnt that not every stress management technique or building resilience is suitable to every individual stress. Everybody has his or her own way of managing. If one-way does not work, I need to look for other ways to build that resilience and grow. Overall though I did learn and find that by exercising does help with stress and it also gives you the thinking time to reflect and be able to bounce back which is building resilience. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident I will be using in this task is an incident I attended involving conflict. A brief description will be provided around the circumstances of the incident, what risks there was, and why I made decisions. 

I will be reflecting on how I de-escalated an incident by using the communication skills that I have developed from my previous employment and during training school, what I kept in mind, what went wrong, Betari’s box theory and review whether the skills had worked.

A description will be explained on why the use of force was necessary in this case and if there was anything, I could have done different. I will be discussing why I have delayed the use of force by handcuffing the subject and I will be explaining whether the use of force was necessary for the circumstances. Lastly, I will be listing what legal powers police officers have in regard to the use of force being used and the breaches of individual human rights when use of force has been used. 



Summarizing Section 135 of the Mental health Act (1983), it explains that a warrant is obtained in agreement with a mental health practitioner where a person is suffering a mental disorder and is at risk of harm. This warrant allows a constable to enter a premise to remove this person to a place of safety for an assessment to be carried out. 								        
         (Mental health act, 1983)

A mental disorder is defined by section 1 of the mental health act 2007 as ‘’any disorder or disability of the mind’’.				         
         (Mental health act, 2007)

I was involved in a call to help assist a Section 135 warrant under the Mental health Act 1983. Under this section, a warrant is applied for to detain a person who is suffering a mental disorder. A person is detained for a medical professional to assess the individual in order for them to decide the most appropriate action and treatment plan. 

There was a handful of people going into the property ahead of me into a small flat. As we got into the living room, the medical professionals have told the subject, who was holding a snooker cue, about the warrant without an introduction and without building a rapport. This immediately made the subject become defensive, which then made my role harder in building a rapport and maintaining the safety of others. 

The situation was escalating, I knew if I did not take control now the human natural response to a threat, flight, fight and freeze response will trigger and that I needed to keep a rational brain to prevent the effects of Betari’s box. 

Chris Farmer (2019) explains how the Betari’s box works by stating that ‘’Betari’s box is a mental model that shows how your attitude affects the way other people respond to you, and therefore, if you change your attitudes towards others, you can cause them to change their behaviour towards you’’. 

I asked the others professionals to give the subject space and to keep the subject partner away. 
When I entered the kitchen, I listened to what the subject had to say and then pulled down my mask, smiled in an attempt to show I was no threat and tried to reason with him. During the conversation, my body language was relaxed as I was listening and because of this, I was able to reason with him and empathize with what he was saying. 
He had felt threatened and did not understand why he was being detained under the Mental health Act because no one had explained it to him yet. 

By using my communication skills I have obtained from my previous employment, training school and the way my body language was presented, I was able to build a rapport. I was able to explain what was happening and why? In an empathic way and by showing no sign of threat towards the subject, it had relaxed him slightly. During the communication, the subjected kept looking at my eyes and said how beautiful they are. This indicated to me that he was listening and that if I could keep the subject looking at me it would keep him focused. 

It first became apparent that I may need to handcuff the subject when his behaviour in the flat was unpredictable as he was holding a snooker cue waving it around, but I made the decision not to because at the time there was no room in the property to detain the subject safely and without putting others at risk. I wanted to use communication skills first to reason with the subject before using force. Use of force is only to be used as a last resort.

The process to determine whether force was necessary was in line with my officer safety training, I was taught to use force by placing handcuffs on a subject for the following reasons, to prevent escape, to prevent tampering with evidence and to prevent injury. 

Every police officer must account for every decision they make. To do this we use the JPLANE mnemonic. The thought process for this is the use of force justified? Is it proportionate? What legal power? Can I be accountable? Is the use of force necessary? and lastly is it ethical? 

When we had walked the subject to the van, he tried to escape by running away. I tried to handcuff the subject but had great difficulty because the subject had seized up his body movements and became resistant. Despite my attempts to calm the subject down by saying his name in a soft calm tone and repeated attempts asking him to look at me made no difference. At this point, the communication had broken down. 

In this case the use of force was justified and necessary when the subject tried to escape, the force used was proportionate due to his resistance level, further communication commands were not working and the subject behaviour had escalated beyond the point of control. 

The College of Policing (2013) states that there are three powers relating to the use of force and these are contained within: Common law, section 3 of the Criminal Law Act 1967 and section 117 of the Police and Criminal Evidence Act 1984.
It goes on to explain what reasonable force means. 

The legal power used in this case was under Section 117 of the Police and Criminal Evidence Act 1984; this allows a Police officer to use force if necessary, and under common law where a Police officer can use force to protect themselves or another. 

During the incident, I was also using the national decision making modal. Police officers use the national decision making modal with the code of ethics in the core to help make decisions. In line with the code of ethics, Police officers must treat everyone respect and with equality and diversity. 

Just because this person had mental health needs does not subject them to be discriminated against and should be treated fairly and equally in all circumstances. 
To be treated equally because of his needs with mental health, the subject needed to be given more patience and allowance to process the information we were giving him compared to a person without a mental disorder of the mind. 

When placing handcuffs on a person there is a breach of their human rights and these must be justified. The human rights that are breached in this case are article 3 prohibition from torture and article 5 right to Liberty and security.

During the journey to a safe place for the individual, I continued attempting to build a rapport with the subject. I knew he liked looking at my eyes when communicating and that focused him for a couple of minutes for me to be able to keep the communication flowing.  

On reflection, I feel should have taken control of the warrant by going into the property first to be able to build that rapport sooner and that it is clear by having a number of people in a small property made the subject feel threatened and trapped. If I had built the rapport sooner I feel that the risk would not have escalated and it may of prevented the use of force being used and prevent the subjects’ human rights being breached. 
 
Whilst the subject clearly had mental health difficulties and was very vulnerable, he was treated with respect. He just needed someone to listen to what he was saying. With clear concise communication, the situation de-escalated and progress was made until the subject got outside. 

On the positive note, the actions that have been taken resulted in the subject being detained in a place of safety for an assessment and will be receiving the help he needs. 
 

























Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this task I will be writing about a domestic assault incident I was involved in. During the context, a brief description will be provided around the circumstances of the incident and the outcome. 

I will be reflecting on what I did and how I treated the victim in line with the policing values. During my reflection, I will be explaining what my responsibilities are when I have an encounter with a victim or witness, and secondly I will be explaining what my responsibilities are under the victims’ code of practice. An illustration of how policing values were engaged during this case.   

I attended a call from a concerned member of the public reporting a potential a domestic incident. 
When I arrived, there was a female stood outside shaking and there was a little boy waving at me from the back door. I waved back to him to encourage him to come over to speak to me. The little boy disclosed he has been assaulted. I provided him reassurance and spoken to mum for further information and to obtain an account of what happened. She then disclosed that she had too been assaulted. After having her first account on my body worn footage, I then decided to take a written statement.

With domestic related cases, it is in the public interest to bring those to justice and sometimes victims who report a crime often withdraw their statement in fear of repercussions and for this reason, I activate my body worn camera to record a first account from victims and witnesses.




South Wales police has identified that under the Code of Practice ‘’A ‘victim’ is someone who has been harmed, physically, mentally, emotionally, or financially by a crime’’.
							     	   
      (South Wales Police, 2021)

In the case I was involved in, both victims are identified as a victim and will receive enhanced rights under the victim code. Both victims will receive enhanced rights because of the nature of the crime, domestic violence and a child under 18 years old. 

The victims’ code is a code of practice for victims that multiple agencies work under, including the police. 
My role as a police officer is that when I come into contact with a victim I must provide the relevant rights to the victim.
There are currently twelve rights under the victim code. Some of these include; The crime is recorded without delay, provide information in a way that is easily understood, refer on to other agencies to help support the victim, give the victim the opportunity to provide a victim personal statement and to update the victim regularly on the progress of the investigation. 

Before I obtain a statement from any victim or witness, I need to ensure I explain the process and that they understand the information provided to them. Under the victims’ code of practice (2021) it states that I need to provide information in a way that is easy to understand and provide help to be understood. If I did not explain this correctly, I would be in breach of their victims’ rights. 

The criminal justice process was explained to her in a way that she understood. I explained in detail that when I gathered all available evidence, the suspect will be arrested and would be interviewed based on the statement and evidence provided.
After the suspect has been interviewed based on the evidence provided, the case would then be referred to the Crown Prosecution service for them to make a decision on whether the suspect should be charged. If the suspect is then charged with an offence, the case will then go to court and victims and witnesses may need to attend, however if they do need to attend special measures could be requested to ensure best evidence is given to the court. 

The College of policing says that ‘’the way victims are spoken to, dealt with and the way policing and the wider criminal justice system works can be confusing, stressful and traumatic for victims’’. 

								       (College of Policing, 2021)

During the explanation, I listened to any concerns they may have about the process because many victims of crime are frightened about the court process, which goes on to them not providing or retracting a statement. Many are also frightened on having to see the perpetrator again and having to relive the effects the crime had upon them. Victims’ often need someone to listen to them to help minimize these effects. 

Whilst I was obtaining a statement from the victim, I know I needed to provide reassurance and emotional support as well as allowing them time to get their thoughts together during the process. I also know from experience that by remaining un-judgemental towards the victim and by treating them with respect, it allows the victim to relax which in turn allows the victim time to provide a detailed account of the crime. 
If I did not act in line with policing values and become judgemental, the victims would have a negative view on policing and would not trust the police in providing a public service. 

The College of Policing highlights how a victim should be treated, these are; Victims have the right to be; treated with respect, dignity, sensitivity, compassion and courtesy. Be allowed to make informed choices that are fully respected. To have their privacy respected by officers and to have services provided to assist them and their family to understand and engage with the criminal justice process and have those services offered in a professional manner without discrimination of any kind.  
								      (College of Policing, 2021)
When I finished obtaining a statement from the victim, I then proceeded to arrest the suspect. I have informed the victim that is what my next step would be to progress the investigation. I also offered her a referral to other services, these were victim support and women’s’ aid that is in line with the victims’ rights under code of practice. 

The Ministry of Justice says that under the victims’ code of practice:

‘’You have the right to be referred to services that supports victims, which includes the right to contact them directly, and to have you needs assessed so services and support can be tailored to meet your needs’’.		      												      (The Ministry of Justice, 2020, p5)

When I had arrested the subject despite the plausible account the victim has given I had to remain impartial. There are two sides to every story and I believe the truth lies in the middle. In my career as a police officer, I know I cannot favour one person over the other and that I need to remain fair and impartial. The decisions I make are based on the evidence provided to me at the time. I spoke with the suspect and explained my reasons why I was arresting him without prejudice. Which was the allegation of assault. 

After I arrested the suspect, I updated the victim by attending the home address to notify her of the arrest. Hypothetically, if I were the officer in the case, I would have updated the victim further on the progress of the investigation from charging decision and court date. 

As you can see, there are a number of policing values that were engaged during this encounter. These are; public service, impartiality, transparency and integrity. Which are very important in the role as a Police officer. 

On reflection, I feel that I managed the incident very well. I wish I could of seen the initial stages of the case to the end where the suspect was interviewed for my own conscious and to ensure I did all I could to provide a service, but my role was completed, it was now, for the other professionals to provide further safeguarding to both mum and children. 

During this incident, I knew exactly how the victim was feeling because of my previous experiences. I knew what needed to be done and was able to suggest support services to help support the victim long term. It was a horrible incident to deal with, but I was able to remain professional and put my emotions to the side to be able to give the victims the appropriate support and reassurance. 

The Victims were provided with initial emotional support, practical advice, referred for ongoing support and the suspect was immediately arrested. This case is a perfect example for South Wales Police robust action in dealing with domestic violence and I feel proud that I was a part of that. 











Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task, I will be giving a brief description of an incident regarding two youths who were in a park where an incident happened. During the description, I will be writing what my thoughts were and the decision-making process using the national decision making modal that police officers use to help them make decisions. Additionally, I will be writing about the restorative justice approach and whether this was a success. 

Afterwards I will be explaining what my are responsibilities as an investigator during the incident and I will be exploring further using a hypothetical approach on what I would have done if I had decided to investigate further that would be to formally interview the suspect under the Police and Criminal evidence Act 1984. 

An illustration of policing values that were engaged will be provided during this text and an analysis of the impact of the bias during my decision making process. 

I was assigned to a call where a child under the age of 16 had assaulted another child by choking. Although the nature of the incident seems serious, thankfully the victim has no life changing injuries. My first thoughts were I needed more information, why, how, when and who? I suspected I would be arresting if what was recorded was accurate. 

I used the national decision making model when making a decision with my thought process on what is the best approach for this incident.
 
The College of policing defines ‘’the national decision making modal is a modal developed to be used in policing when dealing in both operational and non-operational situations’’       
      (College of policing, 2013). 

My responsibility was to investigate the alleged crime. I gathered information by speaking with the victim on the circumstances of this incident and to clarify if this incident was ‘play fighting’ between two boys or whether this was a deliberate act to do harm by using the national decision making model. The victim did say it was an unprovoked attack, and he only knows the person by name, not personally and has not had any other issues with him in the past down the park.

During the investigation process, there were also factors I needed to consider those involved in the crime itself and the social background of the offender and I needed to act in line with the police code of ethics and values

I have assessed the threat and risk level by checking into the background on both victim and named suspect. This did appear to be low risk; however, my thoughts on the allegation was that this young boy could have died. Furthermore, there had been a few incidents of anti-social behaviour in this park. I then started to develop a working strategy to consider what actions are available. 

I considered what powers I have and what the police policy states. I had the necessity to arrest which was to prevent further harm and to protect a vulnerable person, however I did not think it is in the victim or subject’s best interests due to their age and the understanding of the criminal justice process. Additionally, the subject behaviour may result in a criminal conviction at a young age, could have prevent his job opportunities, and could affect his future going forward. 

At this stage, I had to consider what options were available. When I was speaking to the victim with his family members, about the possibility of having to go to court the victim had become frightened, but the parents were adamant they wanted court action. I asked both parents and victim whether they would consider restorative justice and explained what this was to them. 

I decided to suggest restorative justice approach to the victim because of the reaction in relation to going to court. By using restorative justice, both parties will need to agree. In particular, the offender would need to agree and be accountable for their actions. By using restorative justice, I feel it would be a less intrusive action for both parties. 

If the victim did not want to use the restorative justice approach, I would have pursued further lines of enquires after obtaining a statement from the victim in order to start a full investigation. 

A criminal investigation is defined as ‘’an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence or whether a person charged with an offence is guilty of it’’ 

					   (Criminal Procedure and Investigations Act, 1996)

My responsibility now would be to investigate the incident thoroughly and to put those responsible to justice. As above, I gathered a lot of information but had a number of factors I needed to consider on what was right for both victim and suspect due to their young age. 

After speaking with the victim I would need to follow further lines of enquires. As the College of policing (2013) states, investigators must ‘’purse all reasonable lines of enquiries and to identify all relevant material’’. This may include checking if there is CCTV in the area, attending the area to conduct house-to-house enquires and speaking to witnesses. I need to gather any evidence that points towards or away from the suspect. I do not know if the offence has been committed and cannot perceive the suspect is guilty just by a victims account. Any material I gathered will need to be recorded on a database and revealed to the court if the suspect was charged with the offence in due course.

With investigations there is a police potential of impact bias. This means a police officer could, already have the view that the suspect is guilty based on previous experiences and will only seek to find evidence that point towards the suspect guilt that can be deemed unfair. 

It is important that during investigations, investigators must remain impartial by seeking facts during an investigation to bring those to justice. There is a real risk that, if policing values are not engage during an investigation, the wrong person may be brought to justice.

Because the victim agreed to the restorative justice approach, when speaking with the suspect I found out that there more going on in the background. He was under peer pressure and ‘hanging around’ in the wrong crown. The suspect presented as a very quiet and remorseful teenager. He gave his account of the incident and said he only did it for ‘a laugh’ and did not want to cause the victim harm.  

The severity of the incident was discussed with the offender for him to gain an understanding, and I explained what could happen if this route was not taken, if it was to happen again and now what happens going forward. 

Some police officers may have a different view on my decision-making because of their bias opinion with teenage children in society today. I know this because this was my view on teenagers and the majority of society, before I had experience in dealing with young adults. Officers may have the opinion that teenage children are troublemakers and that because of the serious nature of the allegation; they should have been brought into custody to be investigated further straight away, however during my decision-making I was keeping an open mind, I wanted to find the facts. By doing this achieved an out of court disposal.   

Overall, I have manage to prevent a teenager from obtaining a criminal record by using my previous experience to minimize the impact for both victim and suspect. I have acted in line with the Criminal Procedure and Investigation Act 1966 during my initial investigation and explained what I would of done if this incident went the other way. I have used the national decision-making model during my investigation to help assist me in using the best course of action and I have explained my responsibilities when I conduct an investigation. I have illustrated how I have used policing values to prevent impact bias on my decision-making, I have done this by keeping an open mind, and this is by remaining impartial. On reflection I feel I would not have done anything differently, I think I have acted appropriately for the circumstances and have managed to achieve an outcome which was best for both the victim and offender.    
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Developing stronger confidence.







	Becoming more independent and making decisions on my own.
	Work colleagues and family. 
	On-going.

	


Obtain further knowledge of the law. 








	
Studying more often to gain further advance my knowledge of the law.
	
Work Colleagues.  
	
2 months. 

	
Continue building my resilience.











	
By making time for myself and having time out on my rest days.
	
Myself and family.
	
On-going.
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  R.Rees  (Learner - Electronic signature or type name)

Date: 28/11/2021 
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