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[bookmark: _pykgv6to227d][bookmark: _Toc167826552]Introduction
People across the UK are becoming aware of the significance of sustainability, in protecting the environment. The prevalence of green issues is responsible for the growing awareness towards sustainability. For example, climate change and loss of biodiversity are some green issues, which need to be resolved. Therefore, organisations in the hospitality industry are gradually understanding the requirements and acting responsibly to address the green issues (Inkson and Minnaert, 2018). For example, the building of hotels is responsible for the loss of biodiversity. Forests are cleared for the construction, which has led to habitat destruction. It effectively destroys the ecosystem and leads towards the extinction of the species. Henceforth, hotel and hospitality providers are securing eco-certified levels, gaining positive consumer perception (Cooper, 2021). The following report will represent the activities which hotels need to conduct, for getting sustainable accreditation. The study will present both challenges and benefits, associated with the integration of sustainability. The report will also present a brief overview of the future of the hospitality and hotel industry. 
[bookmark: _uc992uedd13v][bookmark: _Toc167826553]Evaluating what hotels need to comply and implement to achieve sustainable accreditation
Hotels found across the world as well as the UK, want to achieve sustainable accreditation. There are several factors which are encouraging the hospitality industry and hotel companies to achieve it. The government of the UK as well as the European Union, has implemented strict rules and legislations related to environmental sustainability. Any breach of these regulations can lead to financial fines or damage to environmental regulations. Henceforth, sustainable accreditation can effectively ensure that hotels comply with these rules, to avoid potential financial fines. These accreditations can assist hotels to minimise their overall impact on the natural environment (Rodríguez-García et al., 2023). 
It includes using up renewable sources of energy for powering operations, reducing the overall carbon footprints and well as waste minimisation. Additionally, there is a growing demand witnessed in tourists, on want to stay in hotels, who are socially and environmentally responsible. The hotels, that demonstrate it, get a sufficient market share alongside a competitive advantage. 
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Figure 1: Graphical representation depicting the share of travellers wanting green hotels
(Source: Statista, 2024)
In between the years 2019 and 2022, an online survey was performed, to demonstrate the number of travellers who want to choose hotels, which are eco-friendly by form. In 2022, the number of tourists wanting eco-friendly hotels grew by 37% 2022 (Statista, 2024). As of July 2022, 37% of the respondents consider choosing accommodations, based on their green performances. Implementation of sustainable initiatives is known for its long-term viability and benefits. For example, using LED and energy-efficient lighting can help a hotel to reduce their energy bills (‌Amjath et al., 2021). Reduction in the overall power consumption can effectively decrease the overall costs of operations. 
To achieve sustainable accreditation, the hotels in the UK are required to implement different initiatives. Achieving energy efficiency is one of the primary targets for hotels. It can be achieved by conducting regular energy audits. It involves reviewing the organisation, to figure out any inefficient energy habits. Additionally, the hotels should use renewable sources of energy, as a source of power. Renewable energy like solar and hydro-electricity, produces no carbon emissions or residues. To further save energy, energy-efficient electrical appliances can be used. It includes energy-efficient HVAC systems as well as energy-efficient lighting. To achieve water conservation, the hotels can install water-efficient fixtures. It includes low-flow shower heads, high-efficiency toilets as well as faucet aerators. Regularly checking on the leakages and performing greywater recycling can be deemed useful as well. The latter is defined as the treatment of wastewater, from appliances, such as baths, sinks and showers (Tripathy et al., 2024). The water is then utilised for non-potable purposes, such as flushing toilets. 
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Figure 2: Graphical representation of greywater recycling
(Source: Tripathy et al., 2024)
The hotels are required to perform waste management strategies, to become environmentally responsible. Regular waste audits should be used. The audits can provide insights into the type and volumes of waste produced within a hotel (Borg et al., 2022). The Kitchen Waste can be used in making compost, which can act as a natural fertiliser for gardening. The hotels and restaurants operating in the hospitality industry should practise sustainable sourcing. Sourcing food ingredients from local farmers can be useful, as it reduces the cost incurred in transportation. By minimising transportation costs, the hotel or restaurant can reduce operational costs (Shahzad et al., 2024). Moreover, the emission of greenhouse gases like carbon dioxide is reduced, as transportation of goods from local farmers requires short journeys. 
Organisations operating in the hospitality sector should avoid using non-toxic cleaning products. Moreover, the hospitality industry should effectively demonstrate social responsibility and community engagement. The organisation should actively ensure that they hire from the local population, to support economic development for the local communities. The organisation should ensure that the workers get fair wages, and work in safe conditions. 
Achieving sustainable accreditations for green buildings is a must. Achieving BREEAM certification can be quite useful. It is effectively used to measure and specify the sustainability performance of buildings (Rebelatto et al., 2024). The certification ensures that the project can meet the sustainability goals, and generate optimal performance in the future. It is defined as the World's leading science-based suite of validation and certification, for a more sustainable built environment. Apart from these, the organisations operating within the hospitality sector should publicly report their sustainable reports. The presence of transparent reports is suitable, as it demonstrates the CSR activities undertaken by the hotel, are not greenwashing activities. Moreover, the hotels should achieve Green Key certifications. A Green Key certificate is one of the leading standards of excellence in the field of sustainable operations, within the tourism industry (Green Key, 2024). It is referred to as the prestigious certificate, which represents the commitment of the business towards criteria, set up by the Foundation for Environmental Education. Today, more than 5000 hotels and other related establishments across more than 60 countries, are Green Key Certified. 
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Figure 3: Map representing the green sites, in the UK as per Green Key
(Source: Green Key, 2024)
Additionally, there are certain rules and regulations prescribed by the government of the UK, which the hotels in the hospitality sector should comply with. The Climate Change Act of 2008 is one of them. The following legislation has set up a target of achieving net zero emissions of Greenhouse gases, by the year end of 2050 (McLaren and Markusson, 2020). Hotels or restaurants must reduce carbon footprints and use renewable sources of energy, to comply with the act. Additionally, the hotel needs to comply with the Environmental Protection Act of 1990 (EPA). The act regulates and monitors waste management in Scotland, Wales and England. The act effectively ensures that hotels need to manage and dispose of their waste more carefully. The Energy Performance of Buildings Regulations 2012 in the UK requires buildings to have a Display Energy Certificate or Energy Performance Certificate (GOV UK, 2024). The following certificates are significant, as they ensure energy efficiency within the buildings. Apart from these, The Water Industry Act of 1991 and Water Supply Regulations of 1999 do look after the quality of water supplied to the citizens. These are some of the regulations, which a hotel industry operating in the marketplace of the UK, should comply with. 
[bookmark: _ypo8n9k4xjni][bookmark: _Toc167826554]Analyse the challenges and benefits of integrating sustainability into daily operations
Integration of sustainable initiatives may come up with its benefits and challenges. Numerous benefits organisations are working in the hospitality industry can get, while incorporating sustainability in daily operations. The first advantage is saving costs. Implementation of sustainable initiatives within the premises of a hotel can result in significant cost savings in the long run. For example, using EV vehicles for transportation of goods may use minimum fuel costs for covering maximum distances. Additionally, meeting the ecological standards can be useful for the hotel, to enhance its brand visibility and brand image (Tu and Wu, 2021). The customers, who prefer to stay in the Green accommodation, may express their desire to avail the services of the hotel. It can enhance the occupancy rate of the hotel, as well as achieve customer satisfaction. Additionally, the implementation of desired sustainable initiatives can be useful in boosting employee morale. In general, workers tend to feel proud for working in an organisation, which demonstrates social and environmental commitments. Henceforth, employee morale can enhance worker motivation, which can enhance the productivity of the business firm. 
It has been found that the integration of proper CSR initiatives can be used as a tool for marketing strategy. For example, by demonstrating its sustainable initiatives, a hotel can differentiate itself from the rest of its competitors (Moliner et al., 2020). It ultimately helps them to get a competitive advantage, within the marketplace. Apart from these, investors today want to invest in companies, which demonstrate sustainability and social responsibility. Henceforth, the demonstration of proper CSR initiatives can be useful for the hotels, to attract new investors and shareholders (Haski-Leventhal, 2018). However, there are some limitations, which are associated with it. The initial costs of being sustainable are quite high. For instance, the installation of energy-efficient HVAC systems and LED lights is quite expensive (‌Amjath et al., 2021). The costs may be viable in the long term; however, it uses the profits of the organisation earned initially (Moliner et al., 2020). Henceforth, implementation of sustainability is difficult for small and medium-sized organisations, as they have low working capital. 
Apart from these, the implementation of new systems in operations management can be quite challenging. For instance, the buildings which are retrofitted may demand a temporary closure. Retrofitting is undertaken, by improving climate resilience and making those buildings more energy-efficient. Additionally, the existing hotel staff needs to be trained and educated, to gain knowledge regarding how to implement sustainable practices within the hotel premises (‌Paillé et al., 2020). However, the cost of conducting training and development initiatives is quite high. Complying with the environmental policies and regulations formulated by the government of the UK is necessary. Non-compliance can result in financial fines, penalties and damage to brand reputation. Moreover, it is difficult to integrate and ensure sustainability, within the complex supply chain. It requires negotiating with suppliers, who are equally motivated to ensure sustainability. Apart from these, it is quite difficult to measure and report the metrics for sustainability. 
[bookmark: _m8j39lpsv3ga][bookmark: _Toc167826555]Determining the future of hospitality and hotel industries
The future of the hotel industry shall be governed by sustainability. The hotels are likely to invest more capital in renewable sources of energy. The most important source of energy is solar, followed by wind, hydro-electricity and bio-fuel. The hotels will initiate the practice of developing Green buildings. The designs of these buildings are ecologically friendly and can help the organisation (Haski-Leventhal, 2018). Additionally, the hotels shall implement different types of water saving, as well as waste management initiatives. It can ensure that the hotels can differentiate themselves effectively, against the rest of the competitors. The hotels are likely to invest in AI to provide personalised experiences for the customers. It can allow the hotels to satisfy the exact wants and needs of the customers. 
Henceforth, the following act can enhance brand image and reputation. It is necessary, due to the dynamic nature of customer preferences. For instance, the younger generation today effectively prioritises sustainability and related practices. Henceforth, it is the duty of the hotel, to satisfy the wants. Moreover, the hotels can use Augmented Reality and Virtual Reality (Yoon et al., 2021). It can help to facilitate virtual hotel tours, which can ultimately help to enhance guest experiences during the hotel booking process.
[bookmark: _3fxh1f9h076e][bookmark: _Toc167826556]Conclusion
The people of the UK are gradually becoming sustainably aware, as well as ethically responsible. Henceforth, the hotels are required to address the Green issues, which can ultimately help them stay competitive. The hotels need to ensure that they use renewable sources of energy, to power up operations. It may include the installation of energy-efficient lights and HVAC systems. Furthermore, achieving BREEAM certifications can be useful, in this context. Moreover, achieving a Green Key certificate is quite crucial. One advantage of the implementation of sustainability is enhanced brand image and gaining competitive advantage. However, the weakness includes the high initial cost of installation. 
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