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Workbook Guidance 
 
Please read these notes carefully; they provide essential information. 
 
What is the workbook for? 
 
The purpose of this workbook is to enable learners to demonstrate and provide evidence of 
how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma 
programme. Essentially, you are being asked to outline your experiential learning based upon 
your theoretical understanding in a range of operational situations. 
 
Area of Professional Practice covered, (called elements in your module descriptor): 
 

• Wellbeing and Resilience 

• Communication Skills 

• Managing Conflict 

• Valuing Difference and Inclusion 

• Criminal Justice 

• Decision making, discretion 

• Conducting Investigations 

• Criminal Justice (Managing offenders)  

• Problem Solving 

• Evidence Based Policing 

• Maintaining Professional Standards 

• Public Protection. 
 
 
You may wish to use the same incidents as you’ve outlined in the Occupational Competence 
Portfolio.  
  
How should the workbook be presented? 

  
Blank electronic copies can be found on Moodle of this workbook. You must submit this 
document electronically therefore it is important that you save your work regularly and upload 
the final typed version through Turnitin on Moodle.  
  
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this 
applies to presenting work above and under the specified word count).   
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-
office/aqh-chapters/chapters---
en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-
2019.pdf)  
  
Reflective practice is a core aspect for your workbooks and although there is a variety of 
useful resources on Moodle, there is one particular book, that is specifically based on 
reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective 
Practice for Policing Students:  
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Pr
actice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf 
  

https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf
https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf
https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf
https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
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How is the workbook assessed? 

  
Advice and support about the completion of this workbook will be provided by university staff 
as part of your initial training day.  Your tutor constable and in-force training staff will not be 
involved in assessing or marking your workbook after it has been submitted.  
  
Dates of workbook submission will be made available during the initial training day and posted 
on Moodle. 
  
Once submitted your workbook will be assessed and marked independently. 
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Confidentiality 
 
It is important that no individual can be identified either directly or indirectly from the 
information in the workbook. Therefore, you must: 
 

• adhere to guidance in the Student Handbook about unfair practice and plagiarism; 

• not identify individuals including witnesses, victims or offenders by name; 

• not write information that enables any individual to be identified indirectly through the 
description you provide. This includes references to names, colleagues, places 
(including hospitals, schools, town, villages, streets) specific incidents which were high 
profile and could be identified due to past publicity, other professionals or any other 
personal information including medical or other conditions. 

• take personal responsibility for adhering to confidentiality rules.  

• not include any dates of any incidents or anything that specifically identifies an actual 
incident. 

 
The content of this workbook should be your own work. Do not allow anyone else to see your work 
or use your work for their own submissions. 
 
 
Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will 
not be tolerated. Following review of any content of this nature the information will be shared 
with the employer of the student responsible.   
 
Should any health and wellbeing concerns be raised because of disclosures made by the student 
within this workbook, the employer of the student will be informed.   
 
 
NOTE 
 
Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in 
the Student Handbook.  

 
Remember that the workbook is YOUR responsibility you must not rely on the 
assessor or anyone else to pick up any confidentiality breaches as this is your work 
and you must accept full responsibility for confidentiality. Meeting all the 
confidentiality requirements is very important.  

 
 
Dyslexia and other special circumstances 
 
If you have any condition that you feel may affect your ability to deal with any part of the 
programme, please see the Student Handbook for further guidance. The University has a 
Student Services Unit that may be able to help but it is the learner’s individual 
responsibility to contact them.  
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Guidance:  
 

• Your workbook must contain the items specified in the table below (clearly identified 
and in the order given); 

• You should use this document to insert your text / answer within each section of this 
workbook; 

• You should upload your completed document as a saved pdf file of this workbook; if 
this is not possible then a Worddoc file is acceptable. Do not send a scanned file from 
a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able 
to assess them, despite you being able to upload them. 

 
Contents  
 

Workbook  Area of Professional Practice  
 

Word 
count 

Task 1  Wellbeing and Resilience 
 

1000 

Task 2 Communication Skills, Managing Conflict, Valuing 
Difference and Inclusion 
 

2000 

Task 3  Criminal Justice, Valuing difference and inclusion  
 

2000 

Task 4  Decision making and discretion, Conducting 
Investigations and Criminal Justice (managing 
offenders) 
 

2000 

 Bibliography  

Task 5 Development Plan Equivalent 

1000 words 

 Confirmation of Confidentiality and Plagiarism 

Confirmed by submission through `Turnitin 
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Task 1 
 
Relevant areas of the National Policing Curriculum:  
Understanding the roll of a constable 
 
Guidance:   
 

Focussing on your initial 6 months of learning and since being attested as a Police Constable, 
discuss and compare the coping strategies you have applied to develop resilience and 
minimise stress. 
 
 
1000 words (+/- 10%: include your actual word count at the end of each section) 

 
ANSWER: 
I joined South Wales Police in March 2022, and from March to the end of September I had to complete 
six months of police training which consisted of both practical and academic work. Therefore, it was 
important to not only stay healthy physically, but to also make sure I was in a good routine as my 
working hours were from 0800 to 1600 Monday to Friday. I therefore had to make changes to my 
lifestyle that I may not have made if I were in a different job.  
 
Police officers are required to be resilient in the workplace. Attending incidents like Sudden Deaths 
and assaults could be considered difficult situations to process, and some people could even develop 
mental illnesses such as Post Traumatic Stress Disorder from seeing such incidents, as recorded by 
Maguen et al (2009). This study sees how critical incidents can affect police officers in a negative 
way, and that there is a high level of stressors in the job which can negatively impact a police officer’s 
mental health. This shows that police officers are required to have a high level of resilience in order 
to continue working their day-to-day role. In order to receive a full pension from the police, you must 
work 35 years and over this period you could see hundreds of harrowing scenes which could 
negatively affect your mental health. Therefore studies, like Andersen et al (2015), focus heavily on 
developing and building resilience in police officers to ensure we can continue to work at a high level 
for prolonged periods of time. This study mentions the use of breathing techniques to stay calm at 
incidents so better decisions are made and police officers at a scene can remain effective in their 
duty. This is useful as it is an easy method to build resilience with no cost yet is still very effective in 
making sure police officers can maintain resilience to incidents which could be very stressful, such as 
a suicide attempt or a conflict situation.  
 
One of the changes I made to my routine was going to the gym more often. Exercise can really benefit 
mental health, especially in reducing anxious feelings, as shown in Bahrke and Morgan (1978). This 
is important as this job requires a high level of responsibility, and this can cause anxiousness due to 
the high pressure and stress that can be apparent in the job.  
 
I felt the positive effects of going to the gym first hand very quickly. Even though I was using more 
energy in the gym in the evenings, I was more focused in the classroom. By being strict with my 
routine and making sure I was physically active, I was also building my resilience. I would complete 
any practice statements as soon as I could rather than leaving them until the last minute, and I would 
also revise more often. I also felt less pressure, as my confidence in my knowledge grew with the 
more information I learnt from my trainers. This then led to feeling less anxious for the exams I had 
to complete during training, and I scored well as a result of this. This then benefitted my mental health 
as I was more confident in myself and my abilities.  
 
Interestingly, gym does not always help to relieve stress. Awruk and Janowski (2016) completed tests 
which found that going to the gym did not have much effect on those with mental health conditions, 
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and so going to the gym may not have increased my mental health resilience, but it improved my 
confidence. Through having a heightened level of confidence, I became less stressed and would not 
worry as much about little things. My regular gym sessions therefore benefitted me during training. 
However, Levy et al (2021) found that mean averages of depression, anxiety and stress increased in 
males when gyms were closed during the COVID Pandemic, highlighting that not having access to a 
gym can negatively effect mental health and can decrease your mental resilience. This suggests that 
my stress levels could have been decreased and managed well through my attendance of the gym 
and completing physical exercise. 
 
My revision also became easier as my memory improved, so I was able to revise little and often rather 
than having to revise the same sections multiple times. This not only gave me more personal time, 
but I felt happier and was more content that I was understanding what I was being taught and that I 
was also not falling behind in my studies, which aligns concurrently with the findings from Raglin 
(2012), which states that exercise can benefit your overall mental health if you are not overtraining. I 
focused on ensuring I did not overwork myself every day, as I did not want to become tired, lethargic 
and unhappy. As suggested by Rasch and Born (2013), improvements in sleep can lead to improved 
memory function and so it was important for me to ensure I always had enough rest and did not 
overwork myself physically or mentally. By monitoring how tired I was, and adapting my chosen 
exercise each day, I was able to avoid this issue from occurring. This careful planning and 
organisation led to having a positive mental attitude towards my work from the outset and decreased 
the amount of stress I would feel overall in my life, building my resilience to having a higher workload 
and being able to manage my stress levels once I was out of training.  
 
I also had to ensure I had a healthy routine. This meant focusing on going to sleep earlier than I 
normally would and staying very organised so I could not only keep legible notes from the 
PowerPoints that were delivered to us in class, but also refer to my notes when I got home so I could 
revise efficiently and accurately. Fast (No Year Given), informs us on how by keeping a steady sleep 
schedule, we can become more productive in our day-to-day life and without a steady sleep schedule 
you can develop illnesses. It was important that I was always present during training, and so by 
adopting a healthy sleep schedule and making sure I had at least seven hours of continuous sleep a 
day, I was able to keep healthy and I didn’t miss a day of training. Wolfson et al (2003) noted through 
studies that regular sleeping patterns, and sleeping for one long continuous period, can help to 
increase adolescent performance academically in comparison to irregular sleep patterns which are 
broken up into short bursts of sleep. This helps to prove that my healthy sleep schedule benefitted 
me and helped to increase my academic performance in training. By turning up for work every day, I 
increased my resilience as I was better at waking up early and could withstand a full day of constantly 
thinking, learning and using legislation. As I was able sleep continuously and for longer periods of 
time my body was more resilient to illnesses as I was in a healthier living style. This not only made 
me feel better mentally, as I was in overall good health, but I also felt well physically and could 
complete any task required of me. Orzech et al (2014) suggests that a healthy, regular sleep schedule 
is linked with better health, and helps to suggest why I did not fall ill during training due to my healthier 
sleep patterns. 
 
I would offer that my regular sleep schedule was more impactful to my increased resilience and 
decreased stress levels. The gym did help with my confidence, however my sleep schedule managed 
to not only increase my higher work rate but also helped me outside of work, too. I was able to do 
more on the weekends and after work as I was not always tired from lack of sleep, and I could spend 
more time with my family or going to the gym. I would not say the gym had no effect on my 
performance, but it did not hold the same level of impact as my sleeping patterns. 

 
Word Count - 1342 
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Task 2 
 
Relevant areas of the National Policing Curriculum:  
Communication Skills, Managing Conflict, Valuing Difference and Inclusion 
 
You must choose a policing incident involving conflict in which you played a significant 
role with an offender/service user/victim and reflect on what happened.  
 
 

 
Critically assess the incident including social and legislative contexts and any relevant 
cultural, ethnicity and language issues.  
 
Consider the use of effective communication skills that you used within the incident. 
 
Reflecting upon your incident, critically evaluate any theories or models underpinning the 
causes of conflict within policing interventions. (Examples would include, Betaris Box, The 
Drama Triangle).  
 
 
2000 words (+/- 10%: include your actual word count at the end of each section) 

 
ANSWER: 
 
During my first set of shifts I was working a night shift with my tutor. We were working ‘Cardiff After 

Dark’ which is a night shift in Cardiff city centre on foot patrol to help prevent and deal with any crimes 

that take place, which are mostly in or outside bars or nightclubs. One major reason for the necessity 

of policing the city centre at night is because of the high volume of crimes that occur. Most crimes 

dealt with on these shifts are due to intoxication and the lack of rationality that alcohol and controlled 

substances can cause. Or it could be due to members of the public taking advantage of others in busy 

environments. This volatile mix of circumstances can lead to a variety of crimes, such as assault, 

whether physical or sexual, criminal damage, and more. There is never a certain list of crimes that 

will be dealt with during ‘After Dark’ shifts, however the most common are varieties of assaults and/or 

damage to property. 

 

During the first hour of the shift, myself, my tutor, and another officer were on foot patrol when we 

were signalled by security staff to a domestic assault which took place outside their establishment. 

We were also informed this incident occurred on CCTV. The first objective was to identify the 

circumstances, the aggressor and the level of the assault. After investigating the incident, we identified 

the male as the aggressor and had been shown CCTV footage of the incident, which clearly 

corroborated that a domestic assault had taken place. The male had tried walking away and walked 

to the other side of the road, however I followed him and told him, in short, to stay where he was and 

that he could not leave until we had fully investigated the incident. I made him aware that we had to 

understand both sides of the situation, from the perspective of both the aggressor and the victim, and 

to ensure we make the correct decision for the incident. By doing this I was tactically communicating 

with the aggressor to keep him from trying to escape the scene and to remain as calm as he could be 

in the situation. This worked and allowed us to complete our short investigation without any difficulties. 
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As stated by Shea et al 1988, tactical communications is one of the most important aspects of policing 

in the 21st century, due to negative public perceptions of police and to reduce any unnecessary conflict 

from poor non-verbal behaviour and poor verbal reasoning. As I explained the situation in a calm 

manner, whilst also ensuring the aggressor know that we were investigating both aspects of the 

incident, they felt less threatened themselves and decided to not run away from us. I did not have to 

affect any handcuffs for detaining him either, as he was comfortable staying with me until my Tutor 

came back. This was crucial, as it was clear the aggressor had been drinking alcohol and could be 

considered volatile, so by ensuring I kept them calm they were happy to assist with the investigation 

despite being the aggressor and knowing they had committed a criminal offence. The employment of 

tactical communications controlling uncompliant behaviour are supported by Betaris Box Model, 

shown in Wall (2019), which states that my behaviour and attitude towards the aggressor would have 

a direct and immediate effect to the aggressor’s behaviour and attitude towards myself. By staying 

calm, relaxed, and ensuring the incident did not escalate, I could control, to an extent, the aggressor’s 

behaviour by ensuring they also stayed relatively calm and relaxed which stopped them from being 

aggressive whilst we were conducting our initial attendance investigations. Had I been argumentative 

or intimidating towards the aggressor, my negative attitudes and behaviours would have led to him 

being negative in return to me, and so by ensuring I stayed calm I managed to have the aggressor 

reflect the same attitude towards me, therefore using Betaris Box effectively. 

 

The idea that conflict can be managed effectively is also supported through Braga (2008), which 

focuses on the topic of Problem Orientated Policing and this portrays how ideas like Karpman’s Drama 

Triangle portray the social conflict that can occur during a policing incident. For example, Karpman’s 

Drama Triangle details how in every incident there is a victim, persecutor and a rescuer, and the 

interaction between these three subjects are important to identify and deal with. There may be one or 

more people per title too, as there could be multiple victims, multiple persecutors, and/or multiple 

rescuers too. By identifying the victim and the persecutor/rescuer as the aggressor, the situation could 

be dealt with effectively by ensuring the correct support was put in place for the victim and the 

aggressor was dealt with through positive police action.   

 

Another important role in controlling the aggressor’s behaviour was to ensure that a crowd did not 

form and become obstructive to our duties. Within two minutes of being at the incident a crowd had 

already begun to form around the victim and so it was imperative this was dissolved and did not occur 

again, especially around the aggressor. These crowds were dispersed through calm explanations to 

the passers-by to keep moving and not to gather. Reicher et al (2007) supports the idea that by 

focusing on dispersing and controlling crowds through logic and reasoning can be more effective than 

trying to control them through force and aggression. Also, due to the presence of high volumes of 

alcohol and many people who were under the influence of alcohol as this occurred outside a nightclub, 

it was important to control any crowds effectively as most of the public’s rationality was already 

inhibited through their consumption of alcohol. This is supported by Elster and Skog (1999) which 

states alcohol can reduce one’s rational decision making and can lead to poor choices being made. 

This social aspect was therefore an important component to consider when dealing with the incident. 

 

My tutor then came to us and made the aggressor aware he was under arrest, and began to handcuff 

him, however the aggressor was becoming passive resistant to the arrest. The male was not 

complying with the arrest, failing to put his arm behind his back when told, and was saying that he 

would not put his arm behind his back. He was not violent currently, though.  
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I then took hold of his arm and used reasonable force to put this behind his back to assist the arrest, 

however he then became active resistant to the arrest and tried escaping from the lawful arrest by 

trying to swing his arms into both myself and my tutor and kicking my tutor’s legs. Both myself and 

my tutor kept hold of his arms and began to restrain the male on the floor when he used as much of 

his force as he could to pick himself back up off the floor. After this, the other officer in attendance 

drew his taser and used the red-dot function to gain compliance. After hearing that a taser was pointed 

in his direction, the aggressor became more compliant, and we put him into handcuffs.  

 

After this, however, the aggressor started to become more resistant after realising the situation he 

was in, by trying to force his way from our grip and assaulting my tutor. This meant we put him back 

onto the floor using reasonable force and kept him restrained there until further units arrived to 

transport him to Custody. A police van arrived not long after this, and parked in front of us as we were 

opposite nightclubs and pubs. This stopped onlookers from viewing the incident and ensured that the 

aggressor’s privacy was kept whilst being arrested. It also meant it would not harbour a crowd, either, 

as we were no longer in sight of the public and would help disperse any crowds who gathered to 

watch the arrest. This was important as the streets are narrow, and if intoxicated members of the 

public saw conflict they may have become violent themselves. This could have been because of 

negative views of the Police, or simply because they were aggressive and liked to fight. Luckily this 

issue was avoided through the placement of the van. 

 

I kept control of the aggressor to make sure he did not try to get back up and try escape lawful custody. 

After this, I assisted in completing an initial safety search was completed whilst he was on the ground 

to ascertain if he had any weapons or anything on him that could’ve posed a danger to myself and 

others, that could have been used as an implement to escape lawful custody or if he had anything of 

evidential value on him. I then helped to stand the aggressor up and he was then conveyed to 

Custody. 

 

The first thread of legislation which was considered in relation to the incident was deciding whether 

an assault had occurred. According to the CPS (2022), ‘An assault is any act (and not mere omission 

to act) by which a person intentionally or recklessly causes another to suffer or apprehend immediate 

unlawful violence. The term assault is often used to include a battery, which is committed by the 

intentional or reckless application of unlawful force to another person.’ This definition was applied to 

the incident, and it had to be investigated to understand whether the aggressor had applied intentional 

or reckless unlawful force to the victim.  

After checking the CCTV footage, it was shown that the aggressor had intentionally hit the victim on 

the back of the head after what seemed to be a heated argument, and so the offence of assault by 

beating had been committed. Then, we had to identify the relationship between the victim and the 

aggressor. They informed us they were partners, and as they were in a relationship this also matched 

the criteria for a domestic assault. The necessity for arrest was also available as they disclosed that 

they would have gone home together, and so the arrest was necessary to prevent further physical 

harm. As there were no visible injuries and the victim did not suffer any side effects from the assault, 

such as being dazed or confused, the offence was deemed common assault by beating. Had there 

been a visible injury or some sort of concussion, as shown by The National Archives (N.D), Offences 

Against the Persons Act 1861, the offence would have been increased to Actual Bodily Harm, or 

worse, Grievous Bodily Harm, depending on the circumstances. Luckily this was not the case, 
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however the consideration of these escalations of the offences were involved within the quick and 

efficient decision-making that needed to be completed for the arrest to ensure the correct offence was 

identified. 

 After this, the powers of arrest had to be considered and whether arresting the aggressor was the 

best method of action in relation to the incident. The powers of arrest that were used were under 

Section 24 of the Police and Criminal Evidence Act 1984, as shown in Home Office (2022). As a result 

of the CCTV footage, we had seen an offence had taken place and as we had identified the suspected 

aggressor with his partner from the footage and witness accounts, we had the power to arrest as we 

suspected the aggressor had committed the offence of assault. We also believed the arrest to be 

necessary to prevent further physical harm coming to the victim, as the victim disclosed that they were 

going to go home with the aggressor. If there had been no CCTV footage we would’ve been without 

a key piece of evidence, however there were plenty of witnesses, and the witnesses who reported 

gave statements supporting their accounts of the incident. Had a witness not reported the incident, it 

would have gone unnoticed as the victim did not report it to us, however we were able to support the 

victim through police action and ensure the correct measures were put in place to avoid any further 

injury coming to anyone. 

 
The next piece of legislation was the use of reasonable force to effect the arrest. As stated in Section 
3 of the Criminal Law Act 1967, seen through reference National Archives Section 3 Criminal Law Act 
1967. This states that reasonable force can be used to effect an arrest. As the aggressor had become 
resistant to the lawful arrest whilst using handcuffs, I had to take control of the aggressor to ensure 
the handcuffs were applied safely, and he did not assault anyone or escape lawful custody. Also, as 
seen in Legislation.gov.uk (N.D.), Section 117 of the Police and Criminal Evidence Act 1984 also 
allows for constables to use reasonable force if necessary. Due to the context of the situation, all force 
used was reasonable due to the aggressor assaulting my tutor and the necessity to effect an arrest. 
Had there been no legislation for reasonable force then this could have amounted to assault, however 
my actions were justified, proportionate and necessary for the situation we were dealing with.  
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Task 3 
 
Relevant areas of the National Policing Curriculum:  
Criminal Justice, Valuing difference and inclusion  
 
You must choose a policing incident in which you played a significant role with an offender/ 
service user/victim and reflect on what happened 
 
 

   
 
Critically explore a policing incident that you have attended and examine how you dealt 
with competing issues such as legalisation, social issues, culture and language.  
 
Consider the victims code of practice and how it was used to support your victim/witness 
through the criminal justice system.  
  
Your reflection must illustrate your understanding and application of core principles of 
ethics, equality, diversity and human rights, as well as any relevant Code of Practice 
considerations. 
 
2000 words (+/- 10%: include your actual word count at the end of each section) 
 

 
ANSWER: 
 
Not finished yet 
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Task 4 

 
Relevant areas of the National Policing Curriculum:  
Decision making and discretion, Conducting Investigations and Criminal Justice 
(Managing offenders)  
 
You must choose a policing incident in which you played a significant role with an 
offender/service user/victim and reflect on what happened.  
 
 

 
Critically assess a policing incident that you have attended, where you played a 
significant role with an offender/victim and reflect upon what happened.  
 
Reflect upon your use of the National Decision-Making Model and the Code of Ethics 
and review this impacted upon your decision making and use of discretion within the 
incident.  
 
Critically review your responsibilities regarding the provision of CPIA when conducting 
this investigation.  
 
 
 
2000 words (+/- 10%: include your actual word count at the end of each section) 

 
ANSWER: 
 
 
Not completed yet 
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Task 5 
Personal Development Plan (PDP) – Not completed yet 
 
As part of your reflective process, please use this table to aid you in identifying the 
next steps for development.  
 
This is equivalent to 1000 words towards the overall wordcount, please note this is not the 
actual number of words used in completing the table, the count reflects the thought and 
research behind it. 
 

 
Area of 

Development  
 

 
How it will be 

achieved 

 
Who can provide 

support 

 
Timeline 
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