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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial 6 months of learning and being attested as a Police Constable, I have faced some new challenges on personal and professional levels.  Some challenges have had a positive effect on my wellbeing, development, self-esteem and overall outlook.  However, other challenges have been daunting whereby, I experienced mixed emotions of fear, uncertainty, anxiety and increased stress.

The Mind.Org.UK indicated, due to different experiences, stress is personal to each individual and can sometimes be beyond our control or more difficult to manage for some than others.

I agree, being a single parent of a 7-year-old and not being present at bedtime or to attend special events, effects my emotions, whereby the guilt impacts on my self-esteem and stress levels.

Mind.Org.UK  quoted: Being prepared for periods of stress can make it easier to get through them. And knowing how to manage our wellbeing can help us recover after a stressful event. Some of us may refer to our ability to manage stress as our resilience.

Resilience is the ability to adapt quickly when faced with challenges. By building resilience you can better maintain your mental well-being when things get difficult.

To prepare for periods of stress, Mind.Org.uk provide several coping strategies to manage stress:

· Look after your well-being
· Build support network
· Identify your triggers
· Organise your time

(Mind.Org.Uk (2022, March). Managing stress and building resilience) 

Drawing on previous experiences within the Royal Air Force and South Wales Police as Police Staff, I have been able to reflect on my own personal feelings to identify triggers that cause me to feel this way.

Wearing a uniform, working shifts, learning to enhance knowledge and understanding, patrolling and communicating with the public isn’t new to me and these are the areas that I feel confident and enjoy.  

However, in addition to the stress of being a single parent, other triggers that have increased my stress levels at varying degrees over the past 6 months have been:

· Classroom-based learning and retaining vast amounts of information.
· Having to complete the National Police Degree studying at a higher level of education not familiar to me. 
· Fast paced decision making when not experienced.
· Significantly increased workloads.  

Referring back to Mind.Org.UK in relation to being prepared for periods of stress, I have applied several coping strategies:


Well-being: 

I have always enjoyed exercise; this was my norm and I felt I needed something different to improve my level of fitness and take my mind off work related matters.  I joined a women’s rugby team and gained a new circle of friends outside of policing. Our conversations, interests and social events take my focus away from work assisting in a good work life balance. 

Rugby is a mutual interest between myself and my son, we support each other through training and matches, spending quality time together doing an activity we both enjoy, alleviating the stress of being away him and missing milestone events.

I own a horse which allows me alone time to recharge my batteries, riding in the fresh air and greenspaces.

Research has shown it is a scientific fact that regular physical activity and exercise can make us healthier and happier.

When we are active, the body releases feel-good hormones that improve our mood and boosts our energy.

Other benefits of exercise: 

· Boosting self-esteem and confidence
· Increasing motivation and focus.
· Reducing tension, anxiety, stress and mental fatigue.
· Helps calm the mind, especially when dealing with difficult emotions like anger, frustration and sadness.
· Reducing loneliness by offering new ways to get together with family and friends and meet new people.
(NHS (Date unknown).  Better Health, every mind matters)

Support Network:

It is essential to have a good support network behind you, it prevents you from feeling lost and alone and provides you with encouragement, support, advice as well as being open and honest with their feedback. 

Initially I was quite closed and informed those closest to me all was fine, I was coping without any concerns or stress, however, I realised that this would be my downfall if I wasn’t open and talk about my feelings and concerns.

I am fortunate to have family and friends who I can speak with openly and seek guidance.  They encourage me with my career, assist and support me with any challenges especially childcare and take time to discuss matters of concern and assist in identifying the positives and solutions to move forward.

With my triggers around learning at a higher level of education and completing the National Policing Degree I am confident in reaching out to the University, tutors within Learning Development Services and peers and will improve through experience and 360o feedback. 

I am aware of learning resources available through College Learn, Knowledge Hub, Intranet.

I am aware that South Wales Police has an occupational health department, supportive HR department with designated HR partners for different areas of the force who will provide support and advice and the South Wales Police well-being strategies and initiatives that are accessible to all if required, which provides me with confidence that support is available and will be offered if needed.

Time Management:

Managing my time effectively is of utmost importance due to competing demands - learning the role of a Police Constable, higher education, undertaking day to day duties and managing my personal life. 

I have introduced various coping strategies to ensure I manage my time effectively to alleviate my triggers.

I utilise protected learning time effectively and set realistic goals on what I want to achieve within this time. This enables me to stay focussed, keep track of what I have completed and what is outstanding.

Self-reflection, can occur several times a day, immediately following an incident I have attended, a decision I have made or at the end of the day. This can just be a thought-provoking exercise in my mind or a written process. I aim to keep a positive mindset and instead of looking at areas where I would normally feel I have failed, I view them has development opportunities and experiences gained.

I remind myself that I will improve with fast-paced decision making through experience, knowledge, peer support and utilising the National Decision Model where relevant.

I utilise Microsoft task manager with ‘To Do Lists’ and Niche Tasking to manage workloads, continually re-prioritising due to competing demands. I set myself realistic goals, however with the nature of the role sometimes I cannot adhere to this but have learnt to accept that some things are out of my control.

I utilise a development plan and not afraid to ask for help or seek advice or feedback in order to manage stress and develop as a police constable.

Word Count 1099 (excludes referencing)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
[bookmark: _Hlk144564852]
[bookmark: _Hlk144561107]To evidence my communication skills, ability to manage conflict and value differences and inclusion I have chosen an incident that occurred whilst out on patrol working a weekend nighttime economy shift, whereby, it was brought to our attention by a member of public, that there was a distressed female who had stated that a male known to her had approached her making her feel uncomfortable. 

The female in question was intoxicated and vulnerable at the time, however, was coherent to provide her perception of the incident, a description of the male person, and his direction of travel. 

The male person was located matching the description provided and approached by myself and two other officers. A colleague requested to speak to the male away from outside the licensed premises and away from the crowds to distract onlookers from intervening and provide the male some privacy. However, this approach angered the male, and he immediately became agitated and irate stating officers had approached him due to the colour of his skin, which quickly escalated into verbal abuse towards officers.

I advised that this was not the case, he needed to calm down and listen to the reasons why he was approached, or he could possibly end up being arrested for a Section 5 Public Order Act. The male responded and his behaviour de-escalated, however, as soon as one of the other officers intervened his aggressive behaviour would recommence, and it became apparent that the male would only remain calm whilst conversing with myself and therefore my colleagues took a step back and allowed me to take the lead and deal with the situation. At this point I identified that English was not the male persons first language.

The male stated that what had been reported was not his perception of the event, he was friends with the female and had only approached her to check on her safety and wellbeing, as he was concerned due to the fact she was inebriated and showing signs of lack of self-control as she was staggering. 

He was angered by the allegations and wanted to speak with the female to clarify the circumstances of the alleged incident.  

Explaining that due to the consumption of alcohol and individual emotions it would be advisable to leave the area, go home and discuss the following day when there were no additional factors involved. 

The male thanked me for taking the time and explaining processes to him so he could understand, and that the information provided to him was sufficient that he no longer perceived the incident to be targeted towards him due to his ethnicity and would return to his home address.

The alleged victim was spoken to in the presence of her friend, who explained that she was extremely intoxicated and that she could have possibly misunderstood the situation and would re-contact the police if required the following day when sober and the situation clarified.

Checks were undertaken to ensure both parties did not reside together to prevent a further incident occurring and both females were taken to the taxi rank for safety where they subsequently returned home.  

[bookmark: _Hlk144564823]Actions and lack of emotional intelligence and communication from officer’s initial encounter with the male, resulted in the male’s aggressive demeanour. Officers acted upon the situation without considering or being aware of how the male would feel by being approached unexpectedly by three police officers, with reasons initially unknown to him and being asked to move into a private area which resulted in the male being alarmed and perceiving the approach as ‘racial’ due to his ethnicity and a being foreign national.  

The Cambridge English Dictionary defines ‘Emotional Intelligence’ – the ability to understand and control your own feelings and to understand the feelings of others and react to them in a suitable way. 

(dictionary.cambridge.org/dictionary/english/emotional-intelligence accessed 01/09/2023)

The males’ feelings were not initially considered in this incident and neither did we as police officers react to them in a suitable way, if we had done so, the situation may not have resulted in conflict, an area for development moving forward.  

To defuse the situation, I utilised Conflict Management Skills, adhering to the 5 Step Appeal of communication within the College of Policing Conflict Management Guidance:

	This model provides officers and staff with a way of dealing with resistance,and involves them giving the person every chance to comply with their requests.
1. Simple appeal – ask the person to comply with your request.
1. Reasoned appeal – explain why the request has been made, what law (if any) has been broken, and what has caused the request.
1. Personal appeal – remind the person that they may be jeopardising things that are high priorities to them (eg, loss of free time if arrested, loss of money, loss of income, possibility of a criminal record, loss of respect of their partner and family).
1. Final appeal – tell the person what is required and use a phrase that means the same as the following: 'Is there anything I can reasonably do to make you cooperate with me/us?'
1. Action – reasonable force may be the only option left in the case of continued resistance.




College of Policing – Conflict Management Skills – 5 step appeal of communication (accessed 01/09/2023)

This method was utilised on several occasions to varying steps within the model. It became evident when initially speaking to the male that English was not his first language, and his demeanour would fluctuate from being compliant to non-compliant, due to his potential lack of understanding and with other officers intervening with the incident. It was quickly identified that language line was not required, however, the intervention of other officers caused the situation to escalate and therefore, they stepped back and allowed me to deal with the incident, whilst remaining at hand if assistance was required. 

Fortunately, the 5-step cycle was never fully exhausted, as the male became compliant at step 3, the personal appeal, whereby, I informed him of the potential adverse effect on his future career and disciplinary in line with his university policies, resulting in no requirement for use of force and no arrest was necessary.
Another method of effective communication used was LEAPS, which offers a flexible and structure approach to communicating in all situations. 

(College of Policing – Conflict Management Skills – LEAPS (accessed 01/09/2023)

This involved me listening to the males’ concerns and feelings and his perception of the incident, taking into consideration the language barrier, showing understanding and empathy and taking the time to give him the attention desired, continually reassuring and explaining to him the reason police officers needed to speak with him to obtain his version of events, in order to establish if any offences had been committed.

The male was asked open questions using the’ TED’ model - Tell, Explain and Describe.  The information provided by the male was checked by relaying back to him what had been said to check both our understanding of the situation and confirm his interpretation due to English not being his first language.

Throughout the conversation, I demonstrated active listening skills, by providing short replies, partial repeating of the conversation and non-verbal communication such as engaging in eye contact and nodding of head. This had a positive impact on the male, as it showed I valued his feelings and concerns and demonstrated that I was professionally involved, whilst I always remained aware of my surroundings.  

My professionalism and effective communication skills throughout the incident enabled me to gain trust and build a good rapport with the male in question. This was evident with the reflection of the male’s attitude and behaviour towards myself in comparison to the other officers at the incident and his wiliness to engage and accept advice as a result of my negotiations, whilst he continued to show active avoidance to other officers. 

The male’s attitude towards the officers reflects their attitude towards him and the situation has demonstrated through the Betaris Box theory. However, this can be a continuous cycle whereby attitudes and behaviour can adapt throughout a situation dependent on changes in individual demeanour and the ability to identify emotional intelligence in one another.

[image: Diagram of the Betari's box behaviour process]
Diagram College of Policing – Conflict Management- Beatris box (accessed 01/09/2023)

Multiple processes were used to manage and deal with the incident. I utilised the National Decision-Making model (NDM), whereby, the information gathered from both parties was reviewed and risk assessed in order to make an effective decision in line with policies and procedures and identify if any offences had been committed in relation to the Public Order Act 1986 (Section 5) legislation. 



                               [image: National decision model relationships between components]

Diagram – College of Policing – National Decision Model

With the code of ethics in mind, I used my discretion to make the decision against any use of force, as through my effective communication with the male in question, the situation de-escalated quite quickly and therefore, the male’s behaviour did not reach the level whereby I deemed it necessary to arrest under the Police and Criminal Evidence Act 1984.

Following risk assessment of the information to hand and establishing both parties’ 
details, as they did not reside together, due to low level risk, both parties were advised to return to their home addresses and to prevent further conflict or offences relating to public order.

Through self-reflection even though I had a successful outcome and showed a high level of understanding of the value of the core principles, equality and cultural sensitivity, I could have dealt with elements of the situation more effectively, such as identifying Emotional Intelligence in all parties which includes myself and colleagues, initiated the 5 step approach to communication upon the initial approach with the male, explained policing processes more effectively, offered language line upon establishing English was not his first language and a BAME Ambassador to provide advice and support following the incident. 

Word Count 1435 - (excluding references and diagrams)














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _Hlk144802071]During this task, I will explain how I played a significant role in supporting two victims of a hate incident due to gender and disability.

I will outline my responsibilities and actions in line with the relevant codes of practice whilst dealing with the incident and the support and advice provided to the victims through the criminal justice system. 

Whilst on duty, I was allocated a Grade 3 response incident from the Public Service Centre, informing officers that there had been a report of a hate incident that had taken place in the local retail park. 

The circumstances of the incident were that a male and his partner, who is biologically a female, however, identifies as a male, had been walking around the retail park, when they saw a vehicle driving at what he perceived as high speed and believed the driver could not control the vehicle. 

The male who reported the incident, was highly concerned as there were a lot of other pedestrians in the area and with his partner having to use a walking stick due to illness, would not be able to get out of the way if the vehicle had lost control. 

Both victims were fearful the driver of the vehicle could cause and accident or serious injury due to the manner of driving.

The reporting person stated that he made hand gestures to the driver of the vehicle to slow down, to which the driver’s response was to stick his middle finger up to both victims and speed off. 

The driver looped around the car park on two occasions and both victims deemed this to be antagonising behaviour.  

When the vehicle turned around and approached the males for the third time, they described the feeling they had, was instant worry. The driver drove the vehicle closer to the victims who were on the pavement, whilst laughing has he passed.  

The reporting person reiterated to slow down or there would be an accident, at which point driver continued to smirk and drive off at speed.

A short while later, both male victims were walking towards the superstore, where they noticed the same vehicle parked on the other side of the car parking area, they stated they were concerned, however, not approached and continued with their shopping. 

On exiting the supermarket, the vehicle was still at the location, at this point the driver noticed both victims and started the engine of the vehicle and drove towards them, driving alongside them slowly. 

The driver made a comment that the reporting person was walking his granny around with her walking stick, and before the victims had a chance to respond the driver sped off. 

This incident had an impact on both victims and the male who is the partner of the reporting person, felt he was a victim of a hate incident, due to him being misgendered and his disability had been highlighted.

Both victims were very upset by the incident and felt vulnerable and unsafe walking home in case the driver and vehicle returned and they could be victims of something worse, as the second incident had escalated from the first incident , they felt that the vehicle could return and were scared that next time they were sighted by the driver they could possibly be victims of something worse as there has been an escalation in attitude and behaviour towards the victims. 

Neither victim could not provide the vehicle registration, a description of the vehicle of the two occupants, the driver, or the passenger.

They stated that they have been residing within the area for 10 months, take daily walks but had never seen the vehicle before. 

I explained the complaint and investigation process to both victims, informing them that if they were to provide statements there would be a possibility of attending court, however, both victims did not wish to pursue the complaint any further as they did not want to attend court. They explained that their concern was the manor of driving and potential risk to others and although they felt aggrieved by the behaviour and comments made by the driver, they both wished to provide negative statements. 

As a result of being victims of a hate incident, I explained to both victims that there is support available, offered to refer them to victim support and ensured them that the police would be conducting a search of the area. However, informed them that due to the lack of detail relating to the vehicle and occupants and the time lapse between the incident being reported and officer attendance, there was a low probability in locating the vehicle and with them not wishing to proceed with a complaint there would be no further action taken.

Throughout this incident my responsibility was to ensure the victims felt safe and provided with a professional and satisfactory service and outcome. I offered the victims multiple channels of support such as victim support, witness care and advised that officers would conduct an area search for the vehicle and informed them that due to this being a hate incident, that a hate crime officer would also be in contact to check on their welling in a few days. 

Criminal Justice Joint Inspection report, illustrates that multiple crimes and incidents are not reported due to victims either being scared to report for reasons such as lack of support from officers, thinking they may not be believed or repercussions of reporting and also due to previous negative experience when dealing with police officers. It is highly important to treat every victim as an individual to be able to meet their personal needs. 

Criminal Justice Joint Inspection- Meeting the needs of victims within the criminal justice system (2015)

I also explained to the victims, if they did wish to proceed with the report, there would be options available in line with the Victim Code of Practice (VCoP), to potentially allow them special measures if providing evidence at court. 

I adhered to multiple codes of practice when dealing with this incident some of which being:

Right 1: the right to be understood and the right to understand. This was exercised by explaining the full process and checking understanding, it was also shown by officers repeating to the victim what had been said to ensure no information was being missed from their version of events. 

Right 4: the right to be referred to support services and to have support adapted to the victim’s needs, as stated above throughout the incident both victims were offered and referred to multiple sources of support and were also offered special measures if they wished to attend court. 

MoJ Victims Code 2020 (publishing.service.gov.uk) (accessed 01/09/2023)

The victims were provided with my work mobile number and email address and informed that if there were any additional questions or help required, to contact with myself and I would be able to support and direct them to the relevant partner agencies. I completed the relevant victim support referral documentation with Niche RMS. 

While dealing with this incident it was pertinent to ensure policing values were being adhered to, that as police officers we were practicing active listening skills and showing an empathetic side to allow the victims problems to feel valued and taken seriously. 

When listening to the information provided and informing victims of what the possible processes are with regards to the situation, it is important to be transparent and realistic about the process, what will happen next and the possible outcome of the situation, by doing this the victims are fully aware and are not led to believe results that may not be achievable by officers.

College of Polcing, Competency-and-Values-Framework-for-Policing.pdf (policeprofessional.com)(accessed 01/09/2023)

Cultural sensitivity, diversity and inclusion played a large part in this incident, while this incident may not be of any importance to others, police officers need to see and understand the incident from the victims perspective, it was important to establish if this is the first time the victim has been miss gendered and how it made the victim feel, was it the first time the victim had been targeted due to disability. What could be taken as a passing comment to others could make huge difference to the victim’s life. 

INVOLVEDiversityandInclusionOct2012.pdf (accessed 01/09/2023)

The above incident demonstrates, how the victims’ needs were prioritised and how officers acted in line with the victims’ codes of practice to ensure all the relevant codes of practice were met and offered. It also shows the amount of support the is available by officers and the various ways in which we can offer further help and support to victims through the police service and other partner agencies.  

Word Count 1411 - (excluding references and diagrams)




Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



[bookmark: _Hlk144826322]ANSWER:

To evidence my proficiency in decision making and discretion, conducting investigations and Criminal Justice (Managing Offenders), I have described a domestic incident I attended, whereby, I made an arrest of a male person for common assault.

Whilst on duty an incident was allocated to me and my tutor via an emergency call that had come from the public service centre, whereby, the reporting person had informed the control room that there was an ongoing domestic incident at a neighbouring property. They had advised that it was a shared living property and there were three large males residing there who could be heard to be banging and shouting. The reporting person could not establish what was being said, as the three males were foreign students from Nigeria who spoke with broken English. 

When arriving at the address, the disturbance was no longer ongoing and we were met by one of the male residents, who advised us that the other two males had been arguing over a late payment of one of their household bills, which escalated to the point of violence, and he had been in the middle of both males and witnessed one male hit out at the other.

When speaking to the subject, he was compliant and understanding of the situation, he explained that he had lost his temper which was out of character, but stated he did not hit the victim. He stated he was angered by the attitude of the other housemate who had been late on his payment and was concerned about being evicted from the premises. 

Due to English being the second language of all three males’ language line was offered however declined by all three males.

As a result of establishing all the facts of the incident, I arrested one male person for assault (Common Assault Section 39 Offence Against the Person Act 1861) and advised him that he would now be taken to the custody suite, where the custody sergeant would process him for detention.   

Criminal Justice Act 1988 - legislation.gov.uk/ukpga/1988/33/section/39 

The male in question did not fully understand what was being explained. He was removed and placed into the rear of the police vehicle, away from the other party and the next steps of the process was further explained in detail at his pace, whilst checking his understanding and providing him the opportunity to ask questions for clarity. 

The male confirmed that he understood the process and was fully compliant, however, expressed concern that he would miss his night shift at work and repeatedly stated it was not his fault that the situation escalated. He was further advised that this information would be relayed to the custody sergeant where a decision would be made if he would be released in time for his night shift following further investigation.  

Following further investigations taking place within the ‘Golden Hour’, the witness provided a negative statement, house to house was negative and due to lack of evidence, the male was subsequently released without charge and no further action was taken.

Considering the elements of the National Decision Making Model (NDM) throughout this incident, firstly I established the facts surrounding the incident which was made available to by speaking with witnesses and other parties.

The information provided was that two made had got into a verbal altercation over the late payment of a household bill, escalating in violence against one party. 

Following establishing the facts of the incident, I conducted intelligence and person checks on internal and national policing systems, where it was confirmed that no prior incidents had occurred at this address and no parties had any previous police involvement.  

Another reason for these checks was to identify if there were any warning markers against the person or address to ensure the safety of officers and members of the public.  

I assessed the threat and risk to develop a working strategy. The risk presented to me was related to the aggravating factors identified:

· Size
· Gender
· Number of persons present.
· Potential of violence re-occurring 
· Language barrier
· Culture
· Availability of weapons at the address (bladed items within the kitchen)
·  My PPE – no taser
· Potential to become overpowered.

There had been physical and emotional harm caused to both the victim and the subject and while developing my strategy I chose that to arrest as a result of an alleged offence and to prevent further escalation and risk and harm to others. 

I considered my policing powers and policies relating to the offence and identified my necessities for arrest under the Police and Criminal Evidence Act 1986. 

Continuing through the cycle of the NDM, I identified my options, it became evident that the only option available to me was to arrest and remove the male from the property due to the assault taking place. 

The male was arrested and cautioned to which he made no significant reply and was thereby conveyed to custody. 

College of Policing – National Decision Making Model

When using my discretion in the decision-making process, I decided that arresting the male and removing him from the property would be the appropriate option. Dictionary.com defines discretion as: the power or right to decide or act according to one's own judgment; freedom of judgment or choice.

Following all information gathered and what was presented at the scene, my personal and professional judgement aided me to decide to arrested the male taking into consideration the factors such as it there was animosity between both parties, the disturbance was recent, the incident had allegedly already escalated to the point of violence and that they lived in the same household without individual locks on the doors it would have been unsafe to leave all males there at the address thereby resulting in the arrest of the possible subject.  

The Criminal Procedure and Evidence Act 1996 (section23(1)) outlines responsibilities of an investigation - ‘All investigators have a responsibility for carrying out the duties imposed on them under this code, including in particular recording information, and retaining records of information and other material’

As an impartial investigator, an investigation took place where myself and colleague  conducted golden hour enquires.  This involved:

· House to house enquiries to establish if this was the first incident whereby there had been a disturbance from the address.
· Obtaining a witness statement from the male who had witnessed the incident and separated both subject and victim to prevent further violence.
· Obtaining a victim statement from the male who had alleged the assault.
· Photographs were also taken of the apparent injuries.
· The victim was also offered victim support by officers to which he agreed to.
 
All information gathered at the scene, was uploaded to the occurrence report on the NICHE Record Management System.  

This information recorded contained:

· The victim codes which assess victim vulnerability, these were added to the occurrence enquiry log (OEL).

· A public protection notice (PPN) for intelligence gathering and safeguarding in order to identify current and future potential risk, threat and harm.  Submission of PPN’s assists in building a bigger picture of the persons vulnerabilities, they are shared with partner agencies and in extreme circumstances safeguarding measures are provided.

· A full incident update was added to the occurrence OEL, which provides officers/staff and partner agencies full and accurate information relating to the incident. 

· Details of all persons involved were checked to ensure they were up to date and accurate in line with the Data Quality Standards, Data Protection and GDPR. 

· Body Worn Video (BWV) of the arrest was later uploaded onto the Digital Evidence Management System (NICE), for potential evidential value should there be court proceedings and transparency.

· An arrest statement was compiled by the arresting officer, outlining the incident, time, date and location, details of persons involved, and offences disclosed.

· Following procedures around violent relating incidents, a violent crime action plan was completed. 

When dealing with this incident it was important to remain professional and in line with the code of ethics and policing values to prevent any acts of bias being committed, which could potentially impair upon my judgement when using discretion in decision making.

There are two types of bias:

1. Conscious Bias is a prejudice of where the person who holds it is aware.  
2. Unconscious Bias is a learned assumption belief or attitude that exist in subconscious.

Individuals are entitled to their views and beliefs, however, it is essential that you remain impartial, through self-awareness of behaviour and attitude in how you conduct yourself when dealing with others to prevent having a detrimental impact on their decision making and outcome of the investigation.  

college.police.uk/app/stop-and-search/fair#biases-in-decision-making-should-be-recognised-and-challenged 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

[bookmark: _Hlk144468284]Following my own reflective practice, there are a number of areas I have identified for development over the next 6 months on both personal and professional levels which compliment each other in boosting confidence, knowledge and capabilities to becoming and effective police officer.

An action plan with SMART OBJECTIVES sets out a framework to aid me in achieving the areas of development identified.

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	[bookmark: _Hlk144468105]Improving knowledge, understanding and ability of higher education in order to complete my national policing degree to the level required.

I did not study at a higher education level and struggling to understand referencing and compiling the information to produce an assignment to degree standard. 

	[bookmark: _Hlk144468119]To achieve this, I will:
· Liaise with my tutor and seek advice. 
· Seek support and advice from the University of Wales Trinity Saint David.
· Utilise resources available to me via Moodle, Internet, Intranet and reading materials.
	[bookmark: _Hlk144468132]Support can be provided by:
· Line managers by ensuring protected learning time is granted.
· Tutor, through reflective practice and guidance and support. 
· Colleagues within College of Policing. 









	[bookmark: _Hlk144468146]I have set myself a 6-month target to achieve this target.

	[bookmark: _Hlk144468160]
Managing work life balance. 

I have been a serving member of South Wales Police for the last 4 years and before this was in The Royal Air Force however work life balance is now of utmost importance to manage increased stress levels, shift pattern, work load and child care.

	To achieve this is will:

· Accessing internal and external resources. 
· Supportive family, friends and colleagues.
· Discussions with line managers. 
· Planning ahead 
· Keeping a healthy lifestyle through fitness, diet and sleep. 
· Time management.
· Be honest about how much I can take onboard.
	Support can be provided by:

-family, friends and colleagues.
- team mates internal and external. 
- I can support myself by planning ahead, keeping a diary and to do lists. 

	This will be an ongoing target however will seek improvement with regards to organisation skills over the next 6 months.

	[bookmark: _Hlk144468206]
Awareness              of emotional intelligence.

I would like to become more aware of my own emotions when dealing with situations and also building healthy relationships with colleagues and the public. 











	To achieve this is will:

· Improve self-awareness.
· Self-reflection 
· 360-degree feedback.
· Journal situations I feel I could have improved.
· Maintaining a positive mind set.
· Holding myself accountable.
· Meditation.
· Set positive example.
· Be open minded. 
· Be aware of my own reactions and observe others. 
· Practice self-discipline 
· Online 
	Support can be provided by:

· Myself 
· Colleagues.
· Line managers 
· Mentors 
· Family and friends 
· Training resources 
· Tutor 
	This will be an ongoing target however will seek improvement within the next 6 months. 

This target will also require regular self reflection.
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