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Slide 2 – What is Intelligence?
· No single definition of intelligence but is considered a complex concept within psychology and so is widely researched and explored.
· Most definitions are broad, covering a wide range of cognitive abilities and individual differences.
· ‘a very general mental capability that, among other things, involves the ability to reason, plan, solve problems, think abstractly, comprehend complex ideas, learn quickly and learn from experience. It is not merely book learning, a narrow academic skill, or test-taking smarts. Rather, it reflects a broader and deeper capability for comprehending our surroundings – ‘’catching on,’’ ‘’making sense’’ of things or ‘’figuring out’’ what to do.’ (Gottfredson, 1997 as cited in Haslam, 2012).
· Very broad, is it too broad? Is it trying to cover too much? A complex concept needs a complex definition to consider all aspects.

Slide 5 - Gardner’s Theory of Multiple Intelligences
· People are not born with all their intelligence. 

· Individuals do have intelligence in all the different domains - some will be naturally stronger than others – but all can be practiced and learnt.


· Considered highly intellectual individuals and those with learning difficulties to possess each of the different aspect, to varying extents (Derakhshan & Faribi, 2015).

· This theory remains popular among educators. Gardner believed a child with poor musical ability, would make up for it and do well in other areas. The multiple intelligences approach allows educators to identify individual pupil’s strengths and develop and support them in areas where they have less ability (Cooper, 2015).


· Challenges traditional curriculum (reading, writing & arithmetic) encompassing a holistic attitude to teaching methods with the ‘No child left behind’ approach (Phillips, 2010)


Slide 6 - Criticisms of Gardner’s Theory
· Some sources have expanded Gardner’s 7 elements into 8 or 9 leading to inconsistencies in the literature - naturalist (connecting with and understanding nature) and existential (philosophical thinking) are two examples of other intelligences that have been added on. This then leads to another criticism that 9 aspects of intelligence are too broad.
· Difficult to test – each area of intelligence would need to be tested with completely different means and when considering all 9 intelligences this becomes time consuming and complicated. Standard intelligence testing covers linguistic, logical/mathematical reasoning and spatial intelligence but do not address interpersonal, intrapersonal or bodily-kinaesthetic. So how do we measure them?
· Not all intelligences are as independent as first thought – this is what Gardner initially proposed but someone who is naturally good at mathematical logical/reasoning may also be good at musical abilities due to their ability to read music and work out the timings of the piece.
· Little empirical evidence – Garner ‘assumed’ these areas of intelligence would not be correlated with each other but had no evidence for these claims.

Slide 8 - Emotional intelligence 
· The ability to recognise emotions in themselves and others – having the ability to tell when somebody approaches you if they are happy, angry, sad etc.
· Having the interpersonal skills and intellectual awareness to be able to act upon and respond to social situations appropriately – if someone approaches you who is angry and hostile then it’s having the ability to recognise that and respond appropriately. You might not want to start making fun of them or cracking jokes as it might escalate their behaviour, but instead acting in a way that will try and diffuse the situation or keep it neutral so that you can remove yourself from it.
· Being self-aware and applying suitable methods to regulate your own emotions – sticking with the example of someone who is angry, it is demonstrating self-awareness that they are not angry at you per se, perhaps they have had a really bad day or just received some bad news. So the realisation that you are not the problem facilitates you to regulate your emotions and prevents you from acting the same way as they do in return.
· The limbic system and amygdala are the parts of the brain that manage emotions and the associated cognitive processes (Haslam, 2015) the neuroscience aspect.
· EI is considered a cognitive ability, made up of multiple components demonstrating social awareness – we will come on to these shortly.
· EI is strongly correlated with interpersonal, occupational and sporting success. This makes sense as they are all areas which relay on team working and collaborating with others, often to achieve the same goals. Only moderately correlated with academic achievement (Van Rooy & Viswesvaran, 2004) 

Slide 9 - Goleman’s components of Emotional Intelligence 
1. Accurately perceive emotions – recognise your own emotional state as well as non-verbal emotional cues of others, body language, facial expressions and tone of voice
2. Using emptions to facilitate thinking – apply information about our emotional state to identify where best to concentrate our attention, rather than acting first and thinking later.
3. Understanding emotions – correctly infer the meaning of the emotional states of others. For example, being empathetic and considering how another person is likely to feel in a given situation and what the emotional outcome of that situation would be.
4. Managing emotions – having a calm and steady approach to regulate and control your own emotions to accomplish goals and objectives.

Slide 10 - Example of Emotional Intelligence in Health Care
· Many health care organisations now value EI as part of their staff recruitment process and development
· Nightingale et al. (2018) investigated EI and caring behaviours as demonstrated by nurses, nurse managers and doctors. Found greater levels of EI improved the level of care the patients received, leading to better patient outcomes. This was significantly higher between the nurses, compared to the nurse managers and doctors. Why is that? Likely that nurses by nature tend to be kind, caring and compassionate so naturally lend themselves better to the qualities of EI.
· An integrative review of 22 studies was carried out, from data from 1995 – 2017 – pre COVID. Would they have different findings if they repeated a similar study post pandemic? Does such issues as stress and staff burn out have an effect here?
· A recommendation of this study is that interventions to improve the EI of health care professionals be brought into continuous professional development. This is now being brought in by new initiatives for restorative clinical supervision, which is fairly new in practice.


Slide 11 - Criticisms of Emotional Intelligence
· Emotional Intelligence considered by some psychologists more as a personality trait, rather than a stand-alone theory.
· Difficult to measure and test validity – in his work on EI even Goleman does not comment on measures to test the efficiency of EI, therefore also difficult for others to do.
· Some overlap with aspects of other theories. Does emotional stability come under the opposite end of the spectrum as Eysenck’s Neuroticism? (Eysenck, 2004) – some say that it does.
· Goleman does not consider EI in individuals with ASD or Agnosia/Prosopagnosia – agnosia occurs as social or expressive agnosia which is a condition whereby the limbic system and amygdala are unable to properly infer facial expressions, body language or somebody’s tone of voice. Likewise Prosopagnosia or ‘face blindness’ means individuals cannot see faces, so again unable to pick up on the facial expressions or mood of others. Also, many individuals with ASD have difficulty interpreting peoples facial expressions and the intent behind those. With that in mind, does it mean that only neuro typical individuals can have EI? (Boiley et al, 2017). This is an area where further research is needed. 
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