
+[image: ]


Graduate Diploma Professional Police Practice 

LEVEL 6 - 40 Credits


Workbook title: Competency Based Workbook 2 (DHEP)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)



	Learner name: Leah Williams 

Learner’s University Registration Number: 2117673







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 3 (DHEP) - BMPP6001D 


Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 






Competency Based Workbook 2 - Learner Workbook 


Guidance: 

· Your workbook must contain items 1 - 5 below (in the order given).
· You should use the pro-forma to insert your text within each section. 
· Note that this module has 2 components with each weighted at 50% of the overall 100% marks total.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.

Contents 

	Component 1
50%
	Area of Professional Practice 

	Word count

	Task 1
	Vulnerability and Risk
Evidence-based policing

	2000

	Task 2
	CHOOSE ONLY 1 OF THESE     'ADVANCED LEARNING AREA’ OPTIONS. IT SHOULD BE ONE THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 2. 

	All options are 2000 words

	Task 2

Option 1 

Option 2

Option 3

Option 4

Option 5


	

Response Policing

Policing Communities

Road Policing 

Information and Intelligence

Conducting Investigations

	2000




	
	Bibliography
	
















Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER: 

Policing in the current social climate is increasingly difficult with an increase in assisting in public safety and welfare calls, with only around 17% of those now crime related (College of Policing, 2021; Bartkowiak-Théron & Asquith, 2012)

Police play a vital role in supporting vulnerable victims at risk of harm, a person is defined as vulnerable if because of their circumstances they are unable to protect themselves from harm or exploitation (College of Policing, 2021). A person’s vulnerability is based on their personal factors such as sexuality, mental health, and their situational factors such as isolation and poverty, increasing their risk of harm. Anyone can become vulnerable at anytime, so its vital officers don’t have preconceived biases (Briody, 2021). 

The incident I am going to discuss is my attendance to a domestic related assault and damage with a female victim who reported the behaviour by her partner and my reflection will be completed using Gibb’s Model of Reflection (MindTools, 2016). The female described her partner punching her repeatedly to the face and then damaging her mobile phone, preventing her contacting anyone. On arrival at the address, my colleague dealt with the alleged perpetrator, and I went to safeguard and gain the victims initial account and complete DASH questions. The perpetrator was subsequently arrested for domestic violence related ABH and criminal damage and conveyed to custody. 

From a legislative perspective, obtaining the victims account and seeing the physical injuries she sustained I was mindful of the offence within Section 47 Offences Against the Person Act 1861 of Actual Bodily Harm (ABH). This offence includes points to prove such as unlawfully assaulting another occasioning them actual bodily harm. This offence was made out as ABH due to the degree of injury, in law the level of injury is deemed ABH not common assault if they are more than transient (Legislation.gov.uk, 2011). I was also very aware of the Domestic Abuse Act 2021 whereby both persons are personally connected, and the behaviour is abusive, in this instance physically abusive (GOV.UK, 2021). 

Socially, domestic violence has a significant effect on individuals, families, and communities with the effects on physical and mental health being devastating. The crime survey in England and Wales (CSEW) identified that 2.4 million adults experienced domestic abuse in 2022 which had increased 7.7% from 2021 (Office for National Statistics, 2022). Domestic abuse accounts for 1.5 million reports to police in England and Wales, with only an estimated 24% of domestic related incidents being reported (Office for National Statistics, 2022). 1 in 5 adults will experience domestic abuse in their lifetime NCDV; 2023; GOV.UK, 2021).

My attendance at the incident was overall a success, with the perpetrator arrested, the victim safeguarded, and appropriate referrals being made. I completed a DASH referral, ensuring the victim had further safeguarding and support moving forwards, to try and prevent revictimization.  On reflection, I didn’t take the victim personal statement at that point, as due to my own unconscious bias believing the victim would retract her statement the next day, I lazily stated she could complete the victim personal statement later, which was poor practice. In future, I would take every call as a new incident and try not to have preconceived thoughts on the persons involved, ensuring I complete all relevant forms and referrals available for myself, regardless of how tired I am on shift.
	
Although there is now a requirement for police to utilise the identification and assessment models available to them regarding vulnerability, police often respond to an incident and deal with the symptoms of the issues, without further support then the root causes of these vulnerabilities cannot be resolved (Bartkowiak-Théron & Asquith, 2017). There’s no single causative factor for domestic abuse, it’s a multifaceted issue with several factors such as substance use, lower education levels, poverty, mental health issues and personality disorders (Gillette, 2021). Vulnerable victims often feel trapped within abusive relationships, so when police intervention occurs it’s vital along with partner agencies that interventions are implemented to safeguard the victim as soon as possible and reduce the likelihood of further abuse (Strive, 2012; Hindin, Kishor & Ansara, 2008). 

The Domestic Abuse, Stalking and Honour Based Violence (DASH) risk identification and assessment model assists police in identifying, assessing, and managing risk to vulnerable victims. DASH can help police be proactive regarding domestic incidents, with must ask questions, resulting in increased identification of vulnerabilities and increased referrals to partner agencies (Dash Risk Checklist, 2009). Utilising DASH can assist in identifying vulnerable victims and has been shown to decrease the risk of further domestic violence occurring, however, should not be relied on (Dowling, Morgan, Boyd & Voce, 2018). Although DASH can assist in identifying vulnerable victims, it’s essential that officers use their professional judgement alongside these to identify vulnerability and conduct a dynamic risk assessment and objective assessment on vulnerability and risk should be taken for each police interaction, not relying on previous markers and information (College of Policing, 2021). 

Multi-Agency Safeguarding Hubs (MASH) was introduced within England and Wales as a partnership between social services, police services and education to identify and manage vulnerable individuals at the earliest opportunity and to introduce interventions to reduce the likelihood of these individuals becoming repeat victims (Shorrock, McManus & Kirby, 2020; Crockett et al, 2016). Multi agency co-operation is essential in early identification of risk to vulnerable individuals, this partnership aims to improve safeguarding of vulnerable individuals allowing for improved information sharing, coordinated interventions, thus, reducing the risk of repeat victimisation (Home office, 2015; College of Policing, 2015). 

The MASH framework is imbedded in policing practices, with a DASH public protection notice (PPN) required at all domestic related calls, however, the safeguarding processes and practices are still inconsistent. In reference to this specific incident that was domestic related, the Multi-Agency Risk Assessment Conference (MARACs) which is where information about the victim is shared by social services, police, health practitioners and domestic violence advisors (IDVAs). The primary focus is to safeguard the victim, discuss interventions and create a coordinated action plan, to prevent further harm. Although multiagency has become orthodox in policing, resulting substantial increases in information sharing between partners, there’s a lack of evidence of the effectiveness of MASH and MARAC schemes, thus, limiting our knowledge on how these schemes benefit and safeguard vulnerable, at risk individuals (Shorrock, McManus & Kirby, 2020).

Substance misuse is a strong contributor to domestic violence, with violence four times more likely to occur when substances are involved and visible signs of alcohol present in half of domestic violence incidents (Foran & O'Leary, 2008; Hindin, Kishor & Ansara, 2008). Studies identified that substance misuse increased the frequency and severity of domestic violence, with the likelihood of violence two to three times higher when substance misuse is involved. The studies used both controlled and uncontrolled groups, allowing for a naturalistic study to be conducted, the study suggested that effective treatment for substance misuse reduces the frequency and severity of abuse, advocating the proposal of conditional cautions for rehabilitative conditions to be put in place (Murphy & Ting, 2010). The police can divert domestic abuse aggressor with substance dependency into treatment via local health and social care services, however, the difficulty is only the CPS can give a conditional caution to attend, which is more likely to be successful (Thompson & Kingree, 2006). Schmidt and Sherman (1993) identified that arresting at domestic related incidents has been shown to decrease the risk of further assaults by up to half on the same victim within a 6 month follow up. The study further showed that prosecution isn’t required as the arrest provides immediate safeguarding to the victim and reiterates to communities that domestic violence isn’t acceptable (Strive, 2012).

There’s a wealth of studies on domestic violence and despite understanding the factors that increase likelihood of domestic violence, there’s limited understanding in interventions, thus, not providing the best possible safeguarding for vulnerable victims. The intervention that is most successful in identifying vulnerable victims is DASH which has identified 100,000 high risk victims each year for enhanced risk supervision since its implementation in 2009 (Am, 2021.).  The MASH is exceptionally effective by having all partner agencies involved is one of the earliest interventions to identify and prevent further abuse, with interventions coordinated by partner agencies, providing the victim the greatest chance of getting an intervention that is most likely to help them break the abuse cycle. A combination of interventions is likely to be required to successfully reduce the risk of abuse and revictimization, due to the multifaceted nature of domestic violence. 

Evidence based policing (EBP) is the use of research and best evidence to inform policing policies, procedures and decisions, this approach should allow officers to reflect on their actions and learn from their successful and not so successful incidents. Policing is a practical role, however, research can be used to better understand issues within our communities and interventions can be implemented to explore innovative methods to resolve incidents (College of Policing, 2022; Sherman, 1998.). EPB requires generalisations of types of crimes and individuals involved in these crimes to create procedures, tactics, training, and strategies to resolve a situation, crime reduction and prevention strategies (Lum, Koper & Telep, 2010). 

Proactive policing is strategy-based policing in which the force will develop and implement tactics to prevent or limit crime based on research and statistics. Proactive policing has been successful in reducing crime and disorder, such as hot spot policing increasing patrols where crime is concentrated and is successful in deterring offenders (Lum, Koper, Wu, Johnson & Stoltz, 2020). Proactive policing implemented the safeguarding of victims when a prosecution is not being pursued by implementing Domestic Violence Protection Notices (DVPN), which provide a 48-hour non-molestation notice, prior to an application to the magistrate’s court for a Domestic Violence Protection Order (DVPO) which provides a non-molestation order for 28 days (Ewin, Bates & Taylor, 2020; Constabulary, H.M.I. of and Fire, 2021). The disruption of living circumstances alone has positive impacts on decreasing the risk of repeat victimisation, however, when coupled with other interventions such as referrals to domestic mediation services (Kelly et al, 2013; Russell, 2012). 

There are limits to this type of policing as it often targets vulnerable individuals, predominantly from minority ethnic groups as statistically these groups are more likely to be involved in criminal activity. This has caused racial profiling, resulting in criminalisation of vulnerable people, such as the increased use of stop search powers on black individuals. Proactive policing is more effective than reactive policing but in the current climate can be difficult to implement due to the current demand on response policing and should be used with caution regarding assumptions being made on individuals. 

Predictive policing is a police strategy that creates tactics from the collection and analysis of data from previous crime, which statistically identifies demographical areas whereby the probability of criminal activity is more likely to occur, and prevention tactics can be implemented. This method increases efficacy by understanding crime trends, helping police forces to deploy adequate resources where and when required, allowing for effective tactical planning (Meijer & Wessels, 2019). The assumption within research is that near repeat crime is likely to reoccur in a similar geographical location, at a similar time, thus, allowing forces to develop strategies such as mobile patrol. A strength of this method is by using predictive policing techniques forces are far more aware of hot spot identification alongside identifying ‘peak’ times for criminal activity (Andrejevic, 2017; Haberman & Ratcliffe, 2012).  A tactic used within predictive policing is pre-emptive policing, whereby officers act before the criminal activities take place, such as stop searches to identify weapons before an assault (Smart-Akande, Pinney, Hewage, Khan & Mallikarachchi, 2022). 

Problem oriented policing (POP) strategy is to tackle crime which identifies a specific problem, analyses this problem to understand it, develops a tactic to solve it and then analyses its success. POP is effective in identifying victims who are at risk at being repeat victims in the future, which allows for appropriate interventions to be implemented such as substance rehabilitation, to manage the root cause of the problem, thus, reducing the individuals risk of future harm (Weisburd & Majmundar, 2018). Sherman and Strang (1996) identified there’s a substantially increased risk of repeat abuse in the first 24 hours post incident allowing for short term safeguarding such as refuges. POP is effective when a specific problem is identified that forces can create policies and tactics such as arrest, positive action. 

The police adopt a variety of strategies to reduce crime, prevent crime and support vulnerable individuals. Whist each strategy has its own strengths and weaknesses, proactive policing is most effective in identifying, supporting, and managing vulnerable victims aswell as addressing the root cause of the problems, rather than the symptomatic nature of the incident. Predictive policing can lead to more discriminatory police interventions, leading to racial profiling (Meijer & Wessels, 2019). 
Predictive policing is effective when used alongside other policing methods, as it enhances these interventions by applying statistics to guide tactics. It’s important that within these policing strategies to focus on identifying and developing effective interventions to address the root of the problems, not just manage the symptoms at incidents.
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:














Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

A criminal investigation is an investigation that is conducted by warranted police officers or staff with the view to it being ascertained whether a person should be charged with and then possibly found guilty of an offence (Ministry of Justice, 2015).  Criminal investigations have been at the core of policing since the mid twentieth century and although there have been substantial technological innovations regarding forensic analysis and information recording, the core investigation process remains very similar (Eck, & Rossmo, 2019; Braga & Dusseault, 2018). 

The incident I’m going to discuss is a domestic based double attempted murder, whereby an ex-partner had attended his ex-girlfriends mothers address and stabbed the her elderly mother numerous times along with her son which at the time were life threatening injuries. Regarding legislation I was especially focused on the Domestic Abuse Act 2021 as this offence although a double attempted murder, it was a domestic related element at the core (Legislation.gov.uk, 2021). Socially domestic violence is a serious and complex issue with 2.4 million adults suffering from domestic abuse in 2022, with one in four women being physically abused during their lifetime (Horley, 2001; Officer for National Statistics, 2022). 

I attended an incident as a detective constable within the Criminal Investigation Department (CID) whereby an ex-partner had attended his ex-girlfriends mothers address and stabbed the her elderly mother numerous times along with her son which at the time were life threatening injuries. The male has pre-emptively gone to the address with a knife in his possession and as soon as the mother opened the front door, has repeatedly stabbed her in the chest and arms, causing substantial injuries. As the son has come down the stairs from hearing the screaming, he has subsequently been stabbed three times in the chest, resulting in a collapsed lung. The suspect has then fled the address, with the knife used in the assaults still in his possession. Emergency services have attended the scene, took both victims to hospital and response officers have conducted immediate area searches for the male, to protect himself and the public, whilst also aware that he could dispose of vital evidence in the knife. Due to the seriousness of the incident, CID were informed as soon as response arrived on scene, allowing CID to complete fast track enquires. Fast track actions are investigative actions that pursued in the ‘golden hour’ that are likely to determine central facts, preserve key evidence and lead to early enquires that set up the initial investigative plan (College of policing, 2013). During golden hour the evidence is the first chance to obtain evidence and may be the only time to collect some evidence such as forensic evidence, if these are not identified and preserved early on evidence may be contaminated or lost (College of Policing, 2013; Nath Singh & Ranu Paul, 2022). There are difficulties in the initial investigation in finding the balance for speed of action to preserve evidence and safeguard victims and the need for accuracy. (Mistek, Fikiet, Khandasammy & Lednev, 2018). 

My initial concern at scene was safeguarding of the two victims, as they had been conveyed to hospital and the suspect was still not in custody, I set up a password at the hospital to allow individuals to speak or see both victims and kept a taser trained officer with both victims in hospital. As a trainee detective with limited policing experience, my initial attendance on scene was extremely nerve racking due to the seriousness of the offence. My first question on scene was ‘What has happened?’, my process of the initial investigation process is to check all accounts initially taken by response officers for inconsistencies and focus on the detail of each account. I follow the ABC approach when conducting golden hour enquires which is to assume nothing, believe nothing and challenge everything, it’s vital as an investigator to ensure assumptions are not made on first attendance until proven otherwise (College of Policing, 2013). This approach assists in remaining impartial in investigations, as initial indications can identify a suspect, resulting in investigators having tunnel vision the suspect is guilty, resulting in no longer being open to alternate scenarios whereby the suspect may be innocent. This results in guilt confirming investigation as opposed to an objective investigation that looks at all reasonable lines of enquire, whether they prove the suspects guilt or innocence (Rassin, Eerland & Kuijpers, 2010). I completed house to house enquires, CCTV enquires and identified several CCTV systems that identified the suspect on route to the call with a knife in his possession. 

CCTV is time sensitive so it’s essential this is a priority fast track action as this may become crucial in building up a timeline of the offence further into the investigation. I also considered taking around an hour prior to the offence and an hour after, to see the suspects movements and gather the bigger picture of the offence (Limited, H.S.I.C, (n.d.). 

I have then asked response to set up a scene log and close the scene down until crime scene investigators (CSI) arrived to try and best preserve the scene. On CSI arrival we created a common approach path (CAP) to limit disturbance at the scene with only authorised personnel entering, which is essential for scene preservation (Nath Singh & Ranu Paul, 2022). The importance of forensic preservation is based on Locard’s exchange principle that states every contact leaves a trace, meaning that whenever two objects come into contact there is an exchange of materials. Within this crime scene I was aware that this may lead to a connection between the suspect, victim, and the crime scene, thus, helping to support a hypothesis of what has occurred at the scene. Forensic evidence is a completely objective form of evidence, DNA, a single fragment of hair or a fingerprint can be analysed and identify a suspect which is admissible in court, thus, resulting in overwhelming evidence (Beaver, 2010). Forensic evidence provides insightful information and detail regarding the offence; however, this type of evidence should contribute to the investigation and other golden hour enquires such as CCTV, witness and victim statements should still be completed to obtain a comprehensive investigation (‌Wüllenweber & Giles, 2021; Beaver, 2010).

Crimes can only be solved through a guilty plea, witness statements or physical evidence, so early identification and collection of this evidence is essential to the success of the case. An unsolved crime is often due to an overall failure of evidence, with issues lying in the collection, evaluation, and analysis of this evidence, which is why early scene preservation and accurate fast track actions are essential (Rossmo & Pollock, 2019). 

An interview is the questioning of a person regarding their suspected involvement in criminal activities which is required under caution. Interviewing the suspect is one of the most important elements of the investigation as they provide an opportunity to ascertain further evidence to support an informed and impartial investigation (Home Office, 2020).  I ensured I abided by key legislation to consider the welfare of the suspect for Code C of The Police and Criminal Evidence Act (PACE) 1984, which relates to the detention, treatment and questioning of suspects, I specifically considered Annex G, whether the interview would be detrimental to the suspects mental or physical health. As the offence was extremely violence and traumatic in nature, along with checking the warning markers for depression on our Niche system (Home Office, 2018; Home Office, 2019). After a medical assessment the suspect was cleared for interview, so I went onto prepare for interview.  

My interview planning covered my interview topics, points to prove for the offence of attempted murder being the intention to kill, not just to cause grievous bodily harm, the relationship between the suspects and victims and any exhibits I planned on using. By creating an interview plan it allowed me to establish material that is already available, identifying gaps in evidence for further lines of enquires, decide the main objectives of the interview and to create a legal briefing document (College of Policing, 2020. Throughout my planning preparation for interview, I was extremely nervous and intimidated as I was extremely conscious that this was a key element for the success of the investigation. To commence the interview, I ensured I adhered to Code E and F from PACE 1984 whereby I used South Wales Police aide memoire to ensure I covered all introductions and attendees, the caution to the suspect and explained the procedures of the interview being audio and visually recorded (College of Policing, 2020; Code E Revised, n.d).

The interview I utilised a ‘tell, describe, explain’ method to utilise open questions, which allows the suspect to provide an account, as opposed to closed or leading questions which have been proven to result in dishonesty or inadmissibility in court (College of Policing, 2013). To my surprise the suspect admitted the offence, when shown CCTV further admitted the premeditation by removing the knife before attending the address. The suspect stated he was suicidal since the end of his relationship with the victim’s sister / daughter, so I ensured I adhered to Code C of PACE 1984 and submitted a high-risk public protection notice (PPN) to partner agencies to ensure the suspect had adequate support services in place (College of Policing, 2019). The suspect was subsequently remanded in custody, due to the seriousness of the offences, the risk to himself, victims, and other members of the public. 

When dealing with protracted serious and complex investigations then following the Code of Practice for Victims of Crime is vital to ensure victims are provided with timely updates and ensuring their needs are met (Ministry of Justice, 2021). The Codes of Practice for Victims of Crime sets of minimum standards that must be provided to all victims by police. I adhered to the Code of Practice for Victims of Crime which provides the minimum standards that must be provided to victims of crime, which provided my victims the right to be treated with respect and sensitivity. I also provided services to assist the victims and family to understand the criminal justice process, with key investigation actions being explained within 5 working days of the incident (Ministry of Justice, 2020). Both victims were provided my personal contact details to contact myself at anytime to discuss the investigation and agreed a weekly phone call to discuss the case. I referred both victims to South Wales Victim Support, put in a high risk PPN for the elderly female victim due to her mobility issues along with the severity of injury, so care support services could be implemented before she left hospital. Victim support was essential to provide the victims practical support such as referrals to other organisations and emotional support with the use of counsellors, these support services are essential in maintain the victim’s wellbeing (Victim Support, 2016). After utilising victim support services in 2021 80% of victims felt better able to cope, 76% felt safer and 79% said their wellbeing improved, with my victim’s welfare a top priority the referral was crucial in getting their lives back on track (Victim Support, 2021). 

Policing has values at the core of it’s existence, with all officers expected to hold a core set of personal values including transparency, integrity, impartiality and public service (College of Policing, 2016). Personal values such a confirmation bias and tunnel vision have been identified as the most common cause of investigation failure, with 61% of failed investigations resulting from these personal factors (Rossmo & Pollock, 2019). 

Police forces are victim led, which often results in officers subconsciously feeling they are on the victim’s side, as opposed to being an impartial evidence gatherer, I struggled within this incident to remain impartial due to the violent nature of the offence. It was essential I followed all reasonable lines of enquires and didn’t get tunnel vision, I had to take the investigation forward with an open mind to conduct an effective and objective investigation. During the investigation it was essential to consider section 3.5 from Codes of Practice to the Criminal Procedures and Investigations Act 1996, so we pursued all reasonably lines of enquiry, whether they pointed away or towards the suspect (Ministry of Justice, 2020). 

The Police and Criminal Evidence Act 1984 is a piece of legislation that was introduced to reduce confirmation bias in criminal investigations by introducing policies and procedures. PACE 1984 provides officers clear guidelines to follow such as informing the suspect of legal rights, the right to remain silent and the right to obtain legal advice at anytime during the process (Code E Revised, n.d). Although policies are in place, this doesn’t completely counteract confirmation biases of investigators, as bias is often unconscious and investigators can be influenced by their personal opinions without realising, thus, making choices not solely based on impartial evidence. PACE assists in preventing personal bias in investigations ensuring all officers have adequate and regular training in non-biased interview techniques so they don’t inadvertently influence witness or suspect accounts ((Home Office, 2020). 
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