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Task 1
The chosen job role is a registered nurse. A significant advantage of tissue in a nursing career in the UK is the structured pathway for advancement, Nurses play a vital part in patient care, working within healthcare teams to deliver clinical Support, advocacy and education to patients and their families. Nurses need to be adaptable, resilient, and proactive in their approach to well-being and workforce pressures. innovative solutions, such as blended learning, apprenticeships and digital transformation, are being implemented to address these such shortages, but ongoing action and advocacy within the profession are critical for sustainable change.  Nursing is not only fulfilled individual roles as caregivers and advocates but also wield collective power to influence policies workforce planning, and system design. Embracing opportunities for professional progression, leveraging reflective practise and addressing current challenges, ensures A rewarding and meaningful career that contributes to society as a whole. The demand for nurses continues to grow as healthcare needs increase and new technologies transform the medical field.
Key skills required for nursing
Nurses require both technical and interpersonal skills to excel.
· Critical thinking and problem-solving: Nurses are responsible for making rapid and accurate decisions in high pressure situations. Critical thinking ensures effective patient assessments, prioritization and evidence-based care.
· Emotional intelligence and empathy: Building trust with patients and families is key. Empathy, self-awareness and compassion of vital for effective communication and holistic care. 
· Adaptability and resilience: Emergencies, changing protocols and working with diverse teams demand resilience and flexibility.
· Advanced Clinical Skills: Competency in medication administration, infection control, intravenous procedures(IV), wound care and emergency management is essential.
· Communication skills: Message must communicate clearly with patients, families and multidisciplinary teams, often acting as the primary liaison.
· Digital Literacy: Familiarity with electronic health records(EHRs), telehealth platforms and new medical technologies in increasingly crucial.
·  Leadership and teamwork: Leading small teams, mentoring juniors and advocating for patients of growing expectation patients in nursing.
· Technology skills: Comfort with electronic health record


How I Meet These Skills:
Having a background in security and health and social care, I possess strong critical thinking and problem-solving skills from managing sensitive situations and prioritising actions in real time. My security role requires active listening, clear communication and dealing compassionately with vulnerable individuals, which are directly applicable to nursing. Experience in security has helped develop resilience and adaptability, useful in the dynamic clinical environment.

Additionally, I am comfortable with digital systems from managing access controls to using incident report software, which aligns with the shift towards digital health records in nursing. My teammate and basic leadership experiences coordinating security teams has prepared me for collaborative nursing environments and for taking on responsibilities such as patient advocacy and health education.

Identifying My Skill Gaps 
Despite these strengths, several skill gaps remain:
·  Practical Clinical skills: Lacking direct experience in clinical tasks such as intravenous insertions, advanced medication administration and wound care, common gaps for those transitioning from non-clinical roles 
·  Medical Knowledge: My understanding of detailed anatomy, pathophysiology and pharmacology needs strengthening.
·  Formal Nursing Experience: Adapting theoretical knowledge to practical patient care under supervision is an area for development.
· Advanced digital platforms: While I have general digital literacy, I need more practise with more advanced technology in the medical space.
·  Confidence in Decision-Making: Experience has given me confidence generally, but making clinical decisions in emergency will require development through supervised practise. 

Addressing My Skill Gaps
Personal Development Plan
1. Complete a Nursing Qualification
· Finish an accredited nursing degree or The firm of programme that includes specific clinical placement hours. 
· Attend workshops or additional modules focusing on autonomy and patient assessment. 
2. Develop Clinical Competence
· Seek out skill development courses and stimulate sessions to practise and develop clinical procedures such as Ivy insertions comma and wound management.
· Volunteer for extra shadowing opportunities in different nursing departments to observe best practises and ask questions of experienced nurses.
3. Strengthen Digital Skills
· Undertake training in hospital systems through e-learning modules or hospital-based workshops.
· Enrol in courses focused on telehealth and digital triage, as these are expanding areas.
4. Enhance communication and emotional intelligence
· Join role play workshops in reflective practise groups to hone Communication techniques and empathy on the challenging situations.
·  Seek feedback from mentors on patient communication and emotional intelligence.
5. Build confidence and decision-making Ability 
· Keep a reflection journal to track progress such as university work or anything learned from the Internet which will show me areas for growth.
· Request regular feedback on clinical decision-making during placement.
6. Set and Review Goals
· Meet quarterly with a mentor to refute review progress, update goals and address my barriers to development.
 Three possible interview questions and responses
Question 1:  why do you want to become a nurse?
· Response: I am motivated by a strong desire to make a difference in people's lives. My experience in security and health and social care showed me that a portent of compassion 8 care, and nursing offers the ideal route to combine my skill in problem-solving, empathy and teamwork to directly support and advocate for patients.
Question 2:  How will you handle a situation where you disagree with our colleague’s approach to patient care? 
· Response: Patient safety always comes first, I would respectfully voice my concerns, present evidence or guidelines supporting my perspective and seek to collaborate to find the best solution. If needed, I had involved a senior nurse or supervisor to ensure the patient receives appropriate care while maintenance and good professional relationship. 
Question 3:  Describe a time when you managed A stressful situation?
· Response:  In my previous role, i often face challenges incidents that require calm decision-making for example the escalating a violent situation with distressed individuals. Transfer I remained calm, communicated clearly, listened actively to understand the roots of the problem and took swift action to ensure everyone's safety. These experiences have prepared me to manage stress constructively in a fast-paced clinical settings. 

Task 2: Communication skills are a crucial key skill needed for a job in health and social care. Effective communication in this sector involves conveying information clearly, accurately and empathetically between health care workers, patients. clients and their families. It plays a vital role in delivering person-centred. High-quality care and support by building trust, fostering positive relationships, and improving health outcomes. Communication includes verbal, non-verbal. Written and visual forms and each plays a part ensuring that messages and properly understood and care effectively coordinated. Key components skills in health and social care include active listening paying full attention to the speaker and responding thoughtfully and empathy. Which means understanding and sharing the of others. These skills help build rapport and truth, making patients feels valued and respected, which increases their engagement in their own are. Good communication also promotes teamwork, among staff, enabling a coordinated approach to patient care and reduces errors or misunderstandings. Effective communication requires using plain language that patients can understood, confirming comprehension with questions and being mindful of cultural and language differences. In addition, non-verbal cues like facial expressions, eye contact and posture are important to convey empathy and reassurance. Written communication, such as care plans and records, must be accurate to ensure continuity of care. Promoting effective communication in health and care can be supported by regular training for staff, fostering a patient-centred approach, and creating an environment where open dialogue is encouraged, barriers to communication such as language differences cognitive impairment, or emotion distress should be acknowledged and address with tools such as professional’s interpreter’s or visuals aids. In summary communication skills are essential for understanding patient’s needs, delivering emotional support, preventing errors, building strong relationships and ensuring effective teamwork in health and social care settings. Health care professionals who master theses skills contribute to better patients satisfaction and improved health outcomes. 
Examples
 Active Listening: Fully concentrating on, understanding, and responding to what the patient is saying, both verbally and non-verbally. 
Verbal Communication: Speaking clearly, using professional language and adjusting your style to fit the audience from patients to doctors. 
 Non-verbal communication: Using body language, eye contact and other clues to build rapport and convey empathy. This also includes reading a patients nonverbal clues such as facial expressions. 
Written communication: Accurately documented information in patients records, writing cleared notes and communicating with colleagues.

Task 3: During my LCHS4009 Component 1 presentation, I was tasked with presenting on my personal SWOT which made me analyse my strengths and weaknesses In my academic development. Preparing for the presentation, I conducted several practices for my delivery several times to build confidence and ensured that I was well prepared for the assignment.  On the day, I felt a mixture of anticipation and nervousness specially knowing that my performance would be evaluated both on content and delivery. When presenting call mom I tried to communicate clearly make eye contact with my audience and engage with the teacher’s response. The immediate feedback I got from my lecturer offered valuable insight into how well I was connecting with listeners and also My body language and facial expressions Told me that all the practise I did before the presentation Came out really good.
Reflection 
 Reflecting on the presentation, I realised both strengths and areas from improvements. I believe the structure of my presentation was quite clear and logical and my research was through. Verbal feedback from my lecturer indicate that my introduction was quite good but my use of evidence was not strong enough which is something I have to work on. However, I struggled with pace and on sometimes spoke too softly when nervous. Furthermore, I received comments about my slides Being good but also lack certain things Which made my lecturer a bit confused. I also notice that I tended to avoid deeper analysis of my topic, which would have added more insight and depth to my Personal SWOT. Overall, the feedback highlighted a need for more personal Insights to my strength and weakness and the more detailed on what I want to do in the future. Also reflecttive practises a cornerstone of professional growth in nursing which will guide me in many ways into a good career path that I want to partake in. 
Action 
Based on this reflective analysis, I plan to implement several changes for future presentations. Firstly, I would design slides with more text and less visual elements to support my spoken presentation while keeping the audience engaged. Secondly, I will rehearse with a timer to improve my pacing and ensure that every sector of my presentation is given adequate attention also even though I was quite quick with my presentation unless the time would have been good. I also intend to seek additional feedback from pairs before presenting, allowing me to refine both content and delivery. Finally, I will make a conscious effort to integrate more critical evaluation into my discussions, question and assumptions Andrew clearer connections between evidence and conclusions. By taking these actions, I aim to develop my communication skills further and deliver more effective engaging presentations in the future.
