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Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Wellbeing and Resilience
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Conducting Investigations
Decision making and discretion
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Leadership and Team working
Policing the roads
Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 
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adhere to guidance in the Candidate Handbook about confidentiality.
not identify individuals including witnesses, victims, or offenders by name.
not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
take personal responsibility for adhering to confidentiality rules. 
not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

 As with 'evaluate', but showing how judgments vary from different perspectives and how some judgments are stronger than others. This often means creating an objective, reasoned argument for your overall case, based on the evaluation from different perspectives.

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

Explore: Consider an idea or topic broadly, searching out related and/or particularly relevant, interesting or debatable points

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

The incident I will be reflecting on occurred whilst I was a response officer working from Neath Police station. A call was made to 999 by a twelve-year-old girl who reported that her mother had been attacked in their home by her mother's new partner, at the time of the call the incident was still ongoing. From the initial call it was evident that two persons at the address were because of their situation, unable to take care of or protect themselves from the harm caused by the suspect, which according to the college of policing defines them (Introduction to vulnerability-related risk | College of Policing. 2021). Once a report is made to the police, we have a responsibility to Identify a person’s vulnerability or vulnerabilities, understand how these vulnerabilities interact with the situation to create harm or risk of harm, assess the level of harm or risk of harm, and take appropriate and proportionate action if required, involving partners where they have the relevant skills and resources. As already concluded, the victim and the reporting person for this incident were defined and identified as vulnerable. The call taker would have used the THRIVE tool to establish what the suitable response from the police would be for the incident, I will evaluate this process in more detail further on.  
The national college of policing explains that the THRIVE assessment tool is a method to assess risk and to calculate the appropriate response to eliminate that risk (Introduction to vulnerability-related risk | College of Policing. 2021). THRIVE consists of six elements, threat, harm, risk, investigation, vulnerability, and engagement.

The call taker decided the incident required a grade 1 response which is an emergency response attendance within 15 minutes of call receipt (Introduction and types of critical incidents | College of Policing. 2013). My colleague and I were dispatched to the incident. The main areas of reflection for this incident are how both myself and my colleague used the THRIVE assessment tool to safeguard the victim and her daughter from the current situation, used investigative procedures to safeguard them in the long term and use engagement to give long term support to the victim and her daughter. 
We arrived at the incident and entered the house and immediately separated the victim and the suspect and spoke with them separately far away from each other. It was clear upon my arrival that the suspect and the victim had been engaged in more than just a verbal argument, the victim was extremely distressed, and her clothes were torn, and she had red marks over her exposed skin. By attending with a grade 1 response myself and my colleague had safeguarded the victim from the current situation, we had removed the risk of further physical harm. Upstairs the victim’s daughter was found distressed and scared, we had successfully prevented physical harm to her also. I then initiated the investigation phase of the THRIVE tool to safeguard the vulnerable persons moving forward.

Prior to the incident occurring, I was already mindful that there were people in my policing area who were vulnerable, I had only been working as a response Police officer for eight months and I still felt I had gaps in my knowledge and experience that I needed to fill to be more effective. I had dealt with many domestic incidents, but I still did not feel experienced enough to deal with this incident independently. My colleague had been a police officer for three years, I felt that this would have compensated for gaps in my knowledge and experience.  There were two vulnerable persons identified at the incident which meant that investigating both their accounts would inevitably slow down the investigative process. Ideally my colleague and I wanted to remove the suspect from the house quickly to ensure that the victim and her daughter exposure to risk of emotion and phycological harm would be eliminated but we needed to investigate what had happened to see if there were grounds to remove the suspect from the house. My colleague investigated what had happened with the victim, which resulted in the victim telling her that nothing had happened. When I spoke with the victim and investigated the incident the victim told me the suspect had assaulted her, and there had been previous assaults which had been occurring for some time. This made me feel that we had not been as efficient or effective as we could have, I felt disappointed. 

The risk assessment completed for those present at the incident was commendable.  When the victim's daughter contacted emergency services to report the incident, call handlers would have utilized the THRIVE tool to evaluate the level of risk involved.  Various factors contributed to the risk assessment, where we utilized the THRIVE tool along with the National Decision-Making model to assess the incident and determine the most suitable level of response (National decision model | College of Policing. 2013)   The call handler had access to multiple sources of information for the THRIVE assessment, including the reporting person, PNC (Police National Computer), and NICHE, which contained information on all three individuals involved in the incident.  The THRIVE assessment is a method used to evaluate risk and determine the necessary response to mitigate that risk. It was employed to assess the risk associated with the incident in the following manner.   The safety of the victim and her daughter was at risk due to a highly intense argument between the victim and her new partner. Additionally, the suspect had a history of previous domestic-related offences, as indicated by PNC records (police national computer 2014).   Based on the circumstances, it appears that there was a significant level of danger posed by the suspect towards both the victim and the reporting person.   The potential danger to the victim and her daughter was significant, as the victim's daughter recounted hearing objects being thrown downstairs and her mother's cries of pain.   There was a significant danger to both the victim and the reporting person due to the occurrence of physical abuse in the past and the imminent likelihood of it happening again.   The suspect's previous actions had resulted in harm to the victim, indicating a significant potential for further harm.   The completion of the THRIVE assessment highlighted the need for immediate police officer attendance to ensure the safety of the victim and the reporting person, as there was a significant risk of physical and psychological harm. As a result, a grade 1 response was promptly initiated.   Another positive aspect of how the incident was handled was the recognition that there were two individuals who were vulnerable. This information played a crucial role in determining the Grade 1 response.   As the final step of the THRIVE approach, once the safeguarding process is finished, a Public Protection Notice can be submitted. This notice enables third party agencies and statutory agencies to provide assistance and support to both the victim and the reporting person. (Briefing note for adults at risk: initial response and safeguarding 2021)  I believe that I effectively ensured the physical safety of the victim and her daughter. However, I acknowledge that there was a lack of emotional and psychological support provided to them.    My colleague's investigation with the victim was not very effective, which caused a delay in removing the suspect from the house.   The lack of collaboration and ineffective investigation resulted in avoidable distress and emotional harm.

One aspect of the THRIVE tool considers the vulnerability of individuals affected by an incident.  Individuals may be considered vulnerable in the context of policing if they have experienced various forms of mistreatment, such as psychological, physical, or sexual abuse, financial exploitation, hate crimes, institutional mistreatment, modern slavery, domestic violence, self-neglect, elder abuse, radicalization and extremism, or the practice of cuckooing  Ensuring the safety and well-being of individuals, both adults and children, who may be in danger is of utmost importance. The Police play a crucial role in locating, assisting, and ensuring their ongoing protection.  Perpetrators often target individuals who may have vulnerabilities such as mental illness, drug abuse, or a lack of social support (Adults at risk | College of Policing. 2014). They do so because they perceive these individuals as easier to manipulate, groom, and intimidate. Additionally, these victims may be less inclined to disclose the crimes committed against them.  (Adults at risk | College of Policing)  In order to ensure the safety of those who are vulnerable, it is important to take appropriate measures to mitigate the potential risks they may encounter.   (Initial Response to Briefing Note on Adults at Risk, 2021)   In the realm of policing, the correlation between risk and vulnerability is crucial. It is essential to acknowledge and identify vulnerability to accurately assess the potential risks associated with an incident.  As Police officers, we receive extensive training on handling domestic incidents and providing support to vulnerable individuals (Competency and Values - College of Policing. 2017). This incident presented difficulties as the suspect had a history of domestic violence and was familiar to the police for their coercive and controlling behavior. This may have made it difficult for the victim to come forward and share what had happened, as she may have feared that the situation would worsen if she did.   Every police incident is unique, and there is no universal policy that can be applied to all situations.  During the incident I attended, I successfully mitigated the risk of physical harm. However, I regret that I was not able to promptly address the potential psychological and emotional harm to the victim and her daughter by removing the suspect more swiftly.   This was mainly because my colleague did not conduct a thorough investigation with the victim.   When I had the chance to investigate, I managed to establish a connection with the victim and encourage her to open up about what had transpired.  

 When I asked the victim if she had been injured, she responded. 
 
"He struggles with alcohol consumption." 
 
I observed that the suspect in question had consumed alcohol.   Then she stated  
 
"He almost caused me to fall down the stairs recently and just now he threw his keys at me, right here" (she gestured towards her neck).
After gathering crucial information during the investigation phase of THRIVE, I realized it was necessary to remove the suspect to mitigate any potential future risks sand now I had the necessary grounds to take action.   I instructed the victim to remain upstairs with her daughter while I apprehended the suspect.  I had to move the suspect from the kitchen to the front porch alongside my colleague to remove him from the premises.   The individual seemed extremely angry and on edge as they approached the entrance.   He swiftly pulled away from my grasp and swiftly shifted to his left, bracing himself and resisting my presence. He raised his voice upstairs towards the victim, which concerned me that he intended to intimidate or inflict emotional distress upon her.   The suspect forcefully kicked the entrance door closed with his left leg. I attempted to assert authority over him, but he resorted to physical aggression and forcefully collided with my colleague using his left shoulder and side.   I successfully gained control over the suspect and safely escorted him to the designated police van, ensuring the safety of myself, my colleague, the victim, and the reporting person.   Regrettably, the victim and her daughter were visibly impacted by the suspect's aggressive behavior, as shouted at her saying she is in trouble.   The delay in apprehending the suspect may have played a role in his decision to shout at the victim or led to his increasing frustration, ultimately resulting in him shouting at the victim.   If we had apprehended the suspect more promptly, perhaps he wouldn't have raised his voice towards the victim. 

From this experience, I am now more mindful of the importance of quick and effective investigation.  Through the experience of making mistakes, I have gained valuable insights on how to avoid similar errors in the future.   After reflecting on this experience, I have come to realize the significance of taking prompt action and adhering to the policies and practices I have been taught. It has made me more aware of the potential consequences of not acting immediately.  By incorporating reflective practice and promoting its adoption among my colleague, we can foster a team that is more self-aware and enhance the effectiveness of the THRIVE tool when assisting vulnerable individuals affected by crime.

Going forward, my goal is to take a more proactive approach in addressing situations by acknowledging both my own limitations and those of my colleagues, regardless of their level of expertise.  If I notice a weakness in a colleague, my approach is to act by volunteering to switch roles with them. This way, we can enhance the effectiveness of our investigations and achieve better outcomes.  In addition, I will take steps to meet the needs of vulnerable individuals and adjust my approach to ensure their physical, emotional, and psychological well-being is protected. I cannot take for granted that other Police officers will consistently recognize or prioritize the significance of the THRIVE tool and the proper handling of vulnerable individuals.  I am committed to consistently engaging in professional reflective practice, following the ongoing model suggested by Gibbs (Gibbs 1988) I am committed to consistently and confidently implementing the principles and values outlined by the National College of Policing (Code of Ethics | College of Policing. 2014) to achieve positive outcomes for victims of crime.  
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Task 2








Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 

· Critically assess: As with “assess”, but emphasising your judgments made about arguments by others, and about what you are assessing from different
perspectives. This often means making the whole essay a reasoned argument for your overall case, based on your judgments.




2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Over the past year I have been working as a response officer at the Neath Police station. During that time, I was involved in an incident that will be the focus of this discussion.   A currently employed police officer recently reported a troubling event that took place regarding his sister. His sister allegedly confided in him that her boyfriend had physically abused her during an argument by putting his hands around her throat and choking her. According to her, he did this when they were arguing.   The police officer's sister did not make an official report of the incident herself. The report was not submitted by her but rather by a third party on her behalf which makes the report less reliable. The fact that the third party in question was a serving officer, on the other hand, provided the claim with more credence.   I think back on how I dealt with cases in which either the victim or the reporting police officer was not being truthful. I also consider my part in the implementation of South Wales Police's policy and procedures regarding domestic abuse (South Wales Police's approach to tackling domestic abuse 2014).   I did not arrive at the scene of the event as the first responding officer. At Neath Police station a few days earlier, the victim had already engaged in conversation with other officers. During her visit, she denied being strangled by her partner and denied ever describing such an occurrence to anybody else. The initial investigation carried out by officers was deemed inadequate by the supervisors, which prompted my deployment to make contact with the individual who had been the subject of the inquiry.   According to South Wales Police's strategy for combating domestic violence published in 2014, the department's policy on handling cases of domestic abuse requires officers to engage in face-to-face contact with the victim (South Wales Police, 2014).   I didn't waste any time and went straight to the victim's house.   As soon as I walked in the door, the person gave out initial indications that they were upset and annoyed by the fact that I was there. Nevertheless, I was able to calm her down and reassure her that it was always my desire to look out for her and assist her thanks to the honest efforts and compassionate attitude I took.  

Before I arrived, I was aware that officers had already spoken with the victim, and that she had disputed everything that had happened. I had the impression that the victim could be made uncomfortable by the fact that I was conducting additional research on the incident. Because all officers are trained to the same level, I did not believe that my investigation would be any more effective than the one that had already been completed. In the end, I felt more pressure than usual, especially considering that the victim's brother was a current member of the police force. I believe that the increased level of pressure I was under led me to believe that I needed to find evidence that the victim had been strangled. Despite this, it is abundantly clear that the victim may not have been strangled at all, and the serving police officer may have misunderstood what the victim had said, or the disclosure may not have been made at all. My thoughts then shifted to the possibility that either the victim or the officer was being dishonest, which caused me to feel uncomfortable (Code of Ethics | College of Policing. 2014).

Upon further consideration, it became clear that my understanding of the dynamics underlying charges of domestic abuse and violence was enhanced by both the positive and the negative components that were included in the event.   During the course of the event, it was my responsibility to use the THRIVE instrument in order to evaluate the vulnerability-related risk that the suspect provided to the victim (Introduction to vulnerability-related risk | College of Policing. 2021).    We utilised the THRIVE tool in conjunction with the National Decision-Making model to evaluate the incident and decide the most appropriate reaction (National decision model | College of Policing. 2013). The risk assessment was influenced by a variety of circumstances, and these aspects were taken into account during the process.   When it came to providing information for the THRIVE assessment, I could choose from a variety of different sources.   There was the individual who reported the incident, the Police National Computer (PNC), and the National Incident Command and Information Exchange (NICHE), which stored information on all of the individuals who were engaged in the incident (police national computer 2014).  The THRIVE evaluation is a method that is used to analyse and select the best way to proceed in order to reduce the possibility of adverse outcomes.   Through my actions and subsequent research, I have reason to believe that I handled the situation professionally. Concerned that the claim made by the police officer might have been false, I felt pressure and anxiety in my body.  The investigation looked into more than just a claim of strangulation; it also investigated the honesty and integrity of a law enforcement officer (Competency and Values - College of Policing. 2017).

Domestic violence and abuse are defined by the college of policing as a pattern of controlling, coercive, threatening behaviour, violence, or abuse between individuals who are or have been intimate partners or family members, regardless of gender or sexual orientation, and who are at least 16 years old (Domestic abuse | College of Policing.) [Domestic abuse | College of Policing.] 
It is not uncommon for victims to remain in the abusive relationship or to return to their perpetrator.(Adults at risk | College of Policing. 2014) [Adults at risk]   It is possible that folks who are not familiar with the topic will find it difficult to understand.   An outsider's perspective could make it abundantly clear that it is imperative to end a relationship that is harmful.   On the other hand, for a victim, coming to a conclusion might be a substantially more complicated process that can bring about difficulties or perhaps be impossible to achieve.   It's possible that the victim has elaborate defence mechanisms set up in order to protect themselves from potential danger and keep a sense of harmony with the offender.   It's possible that the victim is hesitant to report the incident to law enforcement owing to the potential disturbances to their peace and the increased risk of more abuse if they do so.   When the person responsible for the abuse persistently undermines the victim's credibility, devalues their worth, and instils a sense of dependency on the perpetrator, the worries that were discussed above might be further reinforced.   If a victim has been subjected to controlling or coercive behaviours that have had a significant negative influence on their sense of self-worth and autonomy, it may be difficult for them to place their own safety as a top priority. (Introduction to Vulnerability-Related Risk | The College of Policing, 2021)   It's possible that the victim is hesitant to call the police out of worry that it will disrupt their serenity and increase the likelihood that they will be abused again in the future. 

There is a possibility that the victim in this instance experienced substantial difficulties, in particular with regard to the interruption that her relationship experienced at the hands of the police.   During our chat, the victim told me that she had a profound fondness for the property that she and the suspect had shared. She also emphasised the substantial amount of time and work that she had put into keeping the house in good condition.  I had the impression that she was hesitating to reveal the real details of what had taken place to me, which I believe was caused by her reluctance to give up living at the property. It appeared that her lack of ownership in the home, as well as the suspect's continuous reminders to her that she does not own the house, contributed to an atmosphere of fear and worry for the victim, which in turn provided the suspect a substantial amount of control and leverage in their relationship. 

The circumstances surrounding the victim were starting to become more transparent. It appeared as though she did not want to report that the suspect had abused her because she did not want to put her way of life or the home that she lived with the suspect in jeopardy. She had a low self-esteem and confidence in herself as a result of her prior experience with domestic abuse, and she suspected that the suspect's behaviour was influenced by his use of steroids for bodybuilding. She continued to have deep affections for him despite the difficulties they faced together.   It became clearer and clearer that the story provided by the victim's brother, who is a police officer, was more reliable as uncertainties in the report made by the victim's brother began to lessen. This was especially true when taking into consideration the victim's vulnerability; she may have been hesitant to reveal the truth in order to protect both herself and the suspect from further harm.   The victim made the decision not to press charges against the defendant and continued to insist that she had not been strangled despite the fact that she may have.   She remained unresponsive and refused to engage in any more discussion when we were having a talk concerning the report that her brother had given regarding the incident involving strangling. 

After giving it some thought, I have a better understanding of the challenges that victims of domestic abuse have, which may keep them from speaking out and being entirely honest about their situation.  As a result of my consideration of this topic, I am now aware of the significance of devoting a greater amount of time to establishing trust with the victim. It is essential to reassure children that they will be supported in their decision to report the offender if they do decide to do so.  I have also found that there are situations in which a victim may choose to avoid interacting with me despite the fact that I make an effort to be kind and approachable.   I immediately took the required precautions to protect the victim's safety, despite the fact that she did not share the specifics of the incident involving the strangling with me. I took the suspect into custody for interrogation and made it a condition of his release that he has no contact with the victim in any way.   In addition, I ensured that the victim will continue to receive support from the necessary agencies by submitting reports on their behalf. The objective is to give her more control over her life, raise her self-esteem, and provide her with the tools and resources she needs to end the relationship.    Because of this experience, I now understand how vital it is to take into account the points of view of victims in cases of domestic abuse. In order to construct a solid argument for a future prosecution that does not involve the victim, it is essential to collect as much evidence as is humanly possible from a variety of sources, such as witnesses, surveillance footage, and medical reports.   In addition, it is essential to recognise that victims could not instantly recognise the danger they are in, and it might take several instances of abuse for them to come to terms with their circumstance. This is something that needs to be taken into consideration. It is imperative that you do not give up easily and that you should not take the statements made by the victim at face value. Keeping in mind that abuse is likely to get more severe with time, it is imperative to make the most of every opportunity to interact with abuse victims.   It is really important.  

In the future, I will make an effort to be more cognizant of the reality that people may, on occasion, conceal information for a variety of reasons, including the desire to protect themselves from prospective threats or an ignorance regarding the nature of those threats.   If I ever come across a victim who is experiencing this predicament, I will understand how critical it is to take prompt action to protect the victim's safety. I will make an effort to use the THRIVE tool in a proactive manner in order to offer the required help.   I will also be prepared to consider the possibility that the person who reports an incident to the police may not necessarily be the victim themselves, but rather a reliable friend or family member, a professional, or someone working in the field.   In situations like this one, it is absolutely necessary to address the problem of vulnerability. The victim did not realise that they were in a vulnerable situation; nonetheless, they were. It is essential to offer victims with information on the dangers posed by offenders and the ways in which they can recognise the earliest indicators of abuse in order to prevent occurrences like these.  I am dedicated to participate in professional reflective practise on a consistent basis, using the continuing paradigm that Gibbs (Gibbs 1988) suggests should be used (Gibbs 1988). I am dedicated to consistently and confidently putting into practise the principles and values that are described by the College of Policing in their Code of Ethics (Code of Ethics | College of Policing. 2014), with a primary emphasis on supporting the specific needs of victims and those who are vulnerable.
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