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What is Knowledge Management?
KM is  a discipline that promotes an integrated approach to 
identifying, capturing , evaluating, retrieving and sharing all of
an Enterprise’s information assets, these may include 
databases, documents, policies, procedures, and previously 
uncaptured expertise and experience in individual worker 
(Koenig, 2018)

Mission/Vision Statement – NHS Wales 
To provide Care and services that we and our families would 
want to use, enabling people to live healthier and more 
independent lives through high-quality seamless care (NHS 
Wales).

How Does NHS Wales Share their 
knowledge across the board?


