Introduction
The main aim and purpose of this assignment is to provide a reflective critique from a video counselling simulation by using counselling skills and effective communication. I will analyse the importance and value of communication skills within a nursing and care environment. While taking into account Carl Rogers’ Person Centred theory within the humanistic approach. A ten minute video has been recorded using counselling skills, the skills observed within the simulation video were active listening skills, reflection, paraphrasing and use of questions with a non-judgmental approach.

Main Body
Active listening is an essential skill of a councillor exploit to develop a positive interaction with the client by listening and understanding the clients verbal messages. The councillor must listen to their experience, behaviours and feelings that the client is using to express the situation (Crespo, 2010, pp. 29 – 31).
 Active listening also requires to listen out to what the client is not saying. There are three primary aspects of active listening. These involve comprehending, which is when the councillor actively analyses and listens. Retaining information requires the councillor to remember what the client has said. The other being responding which requires the response of both verbal and nonverbal feedback. This indicates the councillor has heard and understood what the client has said. The councillor will use nonverbal techniques such as head nods, smiles, appropriate eye contact and leaning forward to show signs of active listening (Conte, 2009, p. 20).
Within the video these skills were used as the counsellor introduced their self and allowed the client to speak while the councillor used non verbal responses by smiling, leaning forward and nodding. This showed the councillor was actively listening. By actively listening the counsellor was able to obtain information, understand the client and summarise what had been said.

McLeod (2013) explains paraphrasing in counselling is when the councillor relates back to what the client has said to them by not changing the meaning and using fewer words. It is not the case of repeating or parroting what the client has said. Paraphrasing shows that the councillor is actively listening, understanding and are there with the client. Paraphrase links with attentive listening. By paraphrasing it stops miscommunication, false assumptions, errors and misinterpretations as it helps the counsellor remember what was said (McKay, Davies, & Fanning, 1983, p. 24).
Paraphrasing was used within the video as the councillor listened and referred back what the client was saying by using fewer words and also asking open ended questions and words. Examples of these such questions and words that can be used are ‘tell me, explain and why’. These sort of questions would give the client the chance to go more in depth about the situation.

As described by Stedmon and Dallos (2009) reflection of feelings is to show empathy but not sympathy and to show that the councillor is there with the clients. They feedback what the client has said, this allows the opportunity for clarification and conveys understanding.
Using open ended questions allow the client to fully explain their problems, this will help the counsellor to explore further into the clients issues and can help to focus on specific information, explore their thoughts, feelings, opinions and attitudes. Closed questions will only allow the client to answer with minimal response either yes or no, this way not much information will not be retained and can make it difficult for the counsellor to fully understand the clients problems (Engel and Schutt, 2009).

A summary is the contents of everything that the client has said which sums up the main themes. Similar to paraphrasing except they encompass more information. Summaries are longer than paraphrase’s and when you summarise this is when you reflect back. A summary can be used half way through a counselling session or near the end of the counselling session. It is important to summarise as it helps to clarify the clients emotions and move the counselling process forward. This also helps to review the work and bring the counselling session to an end (Burnard, 2013).
Carl Rogers (2019) explain the core conditions. These are empathy, congruence and unconditional positive regard. These are the attitudes that a counsellor must display that show acceptance of the client and valuing them as human being of worth.
Empathy is putting yourself in the clients shoes and trying to understand the thoughts and feelings as the client experiences them.
Congruence is ensuring that the counsellor is genuine and real. This is important as it allows the client to open up to the counsellor as they are building a trusting relationship with them. The counsellors congruence can also help to defeat negative attitudes as clients can feel negative about themselves the counsellor can have a warm genuine approach and this will allow the client to feel valued, improve their self-esteem and build confidence.
Unconditional positive regard gives the client the opportunity to open up and speak about their difficulties without a fear of being criticised or judged.

Conclusion
Having looked at each skills individually required for a counsellor, it can be seen how important effective communication and counselling skills are used within a nursing environment. A humanistic approach must be conducted in order to make the client feel valued. All the skills above were used within the simulation video which helped me listen to the client while responding in both verbal and non-verbal manner. This gave the client a chance to finish what they were saying before speaking and asking open ended question to gather more information. I summarised in the end to ensure everything that the client had stated was correct. The use of these skills helped provide a positive outcome in which the client and I were left very satisfied with the information collaborated between us. 
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