[bookmark: TITUS3HeaderFirstPage] 
[bookmark: TITUS2HeaderFirstPage] 


[bookmark: TITUS3HeaderEvenPages] 
[bookmark: TITUS2HeaderEvenPages] 


[bookmark: TITUS3HeaderPrimary] 
[bookmark: TITUS2HeaderPrimary] 


[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 5 - 40 Credits


Workbook title: Competency Based Workbook 4 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: Christopher Blatchford

Learner’s University Registration Number: 1920588







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Policing in the workplace 2 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

· Wellbeing and Resilience
· Evidence based policing
· Research Methods and Skills
· Decision-making and Discretion  
· Vulnerability and Risk
· Criminal justice
· Conducting investigations 
· Decision making and discretion.
· Digital Policing


How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Organisational justice in the Police service, there is an expectation to meet as a Police Officer, senior management, employees and most importantly the public expect a particular type of service from you. If myself and other staff members feel as if that they are being treated fairly and they are being looked out for, then they are more likely to have a positive attitude to their work. As a Police Officer, the organisational justice system I have no issues with the structure of the way the Police is controlled. It can become very busy and every officer puts in their fair share of work in order to work well as a team and to get the job done. There are issues surrounding staffing levels and demand. The current staffing levels do not meet the demand of the workforce. However, South Wales Police are constantly looking to increase their staffing levels by recruiting more officers to replace those who are retiring and to increase their numbers to try to get the sufficient amount of Police officers in the street and to ensure that South Wales Police are able to cope with the demand. 
I have felt that I have been treated fairly and in line with the code of ethics. I feel that decisions have been made ethically and agree with the decision making principles. Although I cannot speak for every decision that is made on behalf of south wales police, I can speak on my experience working on response within my team and station. In my experiences, all of the decisions I have made along with my colleagues have been ethical decisions which we follow the south wales police guidelines closely along with using our discretion. This has a positive effect on the police service to the public. If employees feel valued and that they are being treated well, they are more likely to have a better attitude and perform at a higher level that will in theory make the streets a safer place and victims are more likely to receive a better service as police officers will have a better can do attitude. 


The Code of Ethics was produced by the College of Policing in 2014 in its role as the professional body for policing. It sets and defines the exemplary standards of behaviour for everyone who works in policing. It is a supportive, positive, everyday decision-making framework and is a constant reinforcement of the values and standards that policing is proud of. It is intended to encourage personal responsibility and the exercise of professional judgement; empowering everyone in policing to ensure they always do the right thing. We are committed to ensuring that the Code of Ethics is not simply another piece of paper, poster or laminate, but is at the heart of every policy, procedure, decision and action in policing (COP 2021)
Evidence tells us that simply having a Code of Ethics is not enough to reduce unprofessional behaviour – it needs to be talked about as an everyday business consideration. If the public don't have the confidence to trust the police to be fair, acting ethically and in their best interests, they are less likely to assist the police in upholding the law. The Code of Ethics is about self-awareness, ensuring that everyone in policing feels able to always do the right thing and is confident to challenge colleagues irrespective of their rank, role or position. (COP 2021)
As a Police Officer, I ensure that I uphold the highest standards I can, I ensure that I take full responsibility for my actions and I am not afraid to challenge someone if I believe that their intentions were wrong or if they are not providing a service required. I ensure that I have these standards whether I am on or off duty as it is essential that I am responsible outside of work too as although I may not be in uniform, I am still representing south wales police and have a duty of care for the public. South Wales Police are constantly looking for ways to improve the organisational justice within the police force. There is often surveys sent out to officers on how they think the force can change to better itself and if there are any ideas which could help make the police force become more efficient. It may also ask about what the police can do more for the officers in the job, whether that will be for their welfare or physical and mental health. There is plenty of support available. 
South Wales Police are always looking to raise ethical standards by setting out standards. There is constant review of South Wales Polices’ code of ethics, values and principles. The Chief Constable provides a plan for every 5 years, which they will want the police force to hit the targets set out. When it is due for a renewal, another plan will be set out for the following 5 years. This allows South Wales Police to reflect and review on what worked and what didn’t work. It is a good way to improve standards and the efficiency of the force. 
I believe by following the principles and measures set out by South Wales Police and doing the best I can do, goes a long way. Also I ensure that I stay mentally and physically fit for my role as that comes with many benefits and with a ‘can do’ attitude, I am ready for all the challenges that I face. 
Words - 916
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I received a call from a member of the public that she believed that her daughter might have been groomed. I attended the address of the reporting person and spoke with her privately in the absence of her daughter. I did this to ensure that if the daughter were being groomed, she would not be frightened and try to delete and possible evidence on her mobile phone. When I attended and spoke with the reporting person, she stated that she has noticed that her daughter was behaving slightly differently and that she was showing signs of bizarre behaviour. The reporting person did not believe this was due to her daughter maturing or growing up, she believed that something more was going on. The reporting person took her daughters phone off her, as she wanted to check her phone if there was anything on her phone which may suggest that she is being groomed by a person or persons. When looking on her daughters’ phone, the reporting person found that out that her daughter was talking to an unknown male on a social media app. This raised severe concerns for the reporting person so she could me back to say that she has confiscated her daughters’ phone and she wanted me to have a look at it to see what is going on. The reason behind me leaving and coming back was that I spoke to the reporting person privately whilst her daughter was in school and then I told her that it would be best if she were to take her phone off her daughter before she knows police are involved to try and protect and secure any evidence. There would not of been anything the police could of done without the daughters phone to find out what is going on. I attended the address on another day and when I attended, I wanted to make sure that both the reporting person and the daughter were present whilst I have a look through her phone with the permission of the reporting person. The daughter was under the age of 16 and the reporting person had all parental rights over the daughter and she allowed the police access into her daughters phone. I had a look on the mobile phone to see what was going on and if any offences had been committed. I noticed there was a lot of messages between the daughter and an unknown person on a social media application. On this app, it was a gaming app. Therefore, there was no clear name, picture or any way to identify the person she was speaking to. The daughter stated that the person she is speaking to was a man over the age of 18 however, she could not be certain of his exact age, location or name as she can only go off what he has told her. The daughter had never met this male either so she could not confirm any information other than the conversations they have had together. Looking through the mobile phone, there was immediate concern for the safety and welfare of the daughter as it was clear that she was being groomed by this unknown male. This was a great concern for me because the male knew a lot of information about this girl and she had sent him pictures so he also knew what she looked like. However, at this stage we had no idea who this person was. From reviewing all the messages, the unknown male had committed many offences, as he knew that the daughter was underage and also many of the messages that he had sent were inappropriate and illegal. Therefore, it was essential that I took the correct approach in order to try to locate this male and identify whom he is. 

I considered many options before coming to a decision. The first option I considered is to inform the daughter of the dangers and severity of what this male is doing to try and provide her with some information regarding it to try and see if she can understand what he is doing is wrong. Although I considered this, I did not want to proceed with this option as there was a risk that the daughter would not take my advice and she may not of understood that what this male was doing was wrong because she is being groomed by him and she could potentially idolise him. Another alternative I considered was to tell the reporting person to take all devices from her daughter so she has no way of contacting this male. If she has no smart phone, tablet and other devices then there would be no way they could stay in contact. I considered this however I thought that the daughter could potentially use her friends phone or devices in school and use her log in details and then contact him that way. 


However, since offences have been committed and due to the sensitivity of what has happened the only real option was the seize the daughters phone and to take this phone to a specialist officer within the police service who can download the phone and look at all the potential conversations between the daughter and the male to see if there is other apps they have been speaking on, email, text, phone calls and more. This required a multi-agency approach in order to try and identify this male. I submitted a charter application. A charter application is where I submitted a form with all the details we know about this male. I had the males email address and also the username of the social media app that he was using to contact the daughter. I put these into a charter application form and sent it off. This will be sent to specialist officers who investigate these usernames and email address in order to obtain an IP address. An IP address is a series of numbers assigned to an internet connected device, which will be linked to an address or home. Computers, phones or tablets use an IP address to communicate with other computers, websites and all other parts of cyberspace. An IP address can be thought of as a digital address for internet-connected devices; it reveals your location and can help the internet deliver content that is relevant to you. For example, it may use your IP address to show your local restaurants, shops or attractions that may be in your area, which you may be of interest to (Norton 2021) 
Therefore, by submitting this application, we would be able to identify the address of this male at the time of when he sent those messages to the daughter. Although in locating him, it might not be successful, as the male could have been sending these messages from a property, which he has since m oved from, or he could be sending them from another country. Until the checks have been completed by the partner agencies, then the investigation cannot go much further until this is done. 

The checks came back and we had a name, potential address and an idea of who this male is. The male who we identified from the charter application did not live in our force area, however he did live within the UK and from further checks, he does have a track record for committing these sorts of offences. It was essential that I liaised with partner agencies and the relevant force in order to make them aware that this is happening as this could be happening to numerous young girls and boys around the United Kingdom. I contacted the relevant force of where this male lives. I spoke to the Criminal Investigations Department (CID) in relation to this in the other force to make them aware that the male suspect is living in their area. I liaised with them, PPU and other child services to come up with a plan. The Detective I spoke to stated that he needs some evidence, enough to arrest this male and seize all of his technical digital devices in order to investigate what messages and material has been sent to this daughter and if there are any other victims where he has been talking to underage girls by grooming them or committing sexual communication offences. I completed a hand over file that consisted of all of the evidence that I have gathered from the reporting person, the daughter and the evidence from the phone download that was completed by specialist officers. I sent all this information over to the relevant force to investigate further, make the arrest and interview the male based on the evidence which has been supplied.  



1451 words.

Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


An incident was reported to me that a family were subjected to racial abuse from an unknown person. The father (reporting person) of the family reached out to the police and stated that his property was being damaged at the rear and that he would often find mouldy bread and bananas skins in his back garden. The reporting person stated that he does not know who is doing this and he said it was happening mostly at night. The reporting family were of a Black-African origin and they took great offence to this as they felt that they were being constantly targeted. At first, they thought it was maybe just a one off that someone walked past and threw something over their back fence just to get rid of old food. However, when this happened for a second, third and fourth time. The family knew this was a racially aggravated occurrence and they wanted to put a stop to it. When I first read this, I was stunned that someone would do this. It was in an area where it is not very diverse and this is why they think it was happening to them. I was upset for the family and I wanted to ensure that I did everything I possibly could in order to assist them with this. Although this is anti-social behaviour due to the knocking on the doors and being a nuisance. This was harassment and hate crime as they were being constantly targeted and what the victim though, racially abused. 
A repeat victim is ‘A person is to be treated as a repeat victim if they perceive themselves to be so or who have been a victim of more than one recorded crime or ASB incident within 12 months (Bedfordshire Police)’
This allows for a series of linked or recurring events that have happened prior to the victim contacting the police to be taken into account as part of a pattern of anti-social behaviour. It also means that we can consider victims as repeat victim if they have previously sent their complaints to partner agencies rather than the police. Therefore, it is evident that the reporting person is a repeat victim as he stated that this has happened on more than four occasions in a matter of weeks. It was then essential for me to action this immediately as I had real concerns. My first concern was the welfare of the family, they were new to the area and I wanted to ensure that they felt safe and secure. Another concern of mine is that although what was happening was disgusting behaviour from the suspect, it was low level compared to severe physical violence. I did not want to leave any large gaps in the investigation process happening as I did not want the suspect to escalate things further by committing more serious or violent offences. 

‘A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation. Adverse impact, deterioration of health, mental or emotional wellbeing, or an inability to carry out normal day-to-day routine through fear and intimidation. There are many categories that makes a person vulnerable. For example, a person could be vulnerable due to being a repeat victim of crime or anti-social behaviour. A person who is heavily reliant on alcohol or drugs. A person could be vulnerable due to their physical or mental wellbeing; they could be suffering with a disability or a health condition, which could have a serious effect on their day to day life. They may even be incapable of looking after themselves. A person could be vulnerable due to their race, age, gender, sexuality, disability, religion, nationality or even their lifestyle choices. Police forces across the United Kingdom take it very seriously when individuals target those who are vulnerable. It is essential that those persons who pose a risk to vulnerable people are brought to justice and they pay for their actions. 

Taking this case forward, firstly I attended the home address in order to get an idea of where the address is located, blind spots and possibly trying to plan a route of where the suspect is committing the offences. There was a language barrier between myself and the family other than the father, who is the reporting person. The family were not all fluent English speakers, so I had to communicate with the family through the father and he was able to translate what I was saying and he was translating what the family were saying to me as well. Just because the father was the reporting person, he is not the only victim as they have all taken offence to the actions committed by this unknown person(s). Therefore, it was essential that I spoke with them all to get the full picture. The reporting person took me to his back garden where the food had been thrown into his garden and where the damage was caused. Immediately from going into the back garden, I could behind his back fence it was a blind spot where cars are parked for the flats nearby. Due to this, it raised a few problems. Firstly, the area was not well lit at all. There was as streetlight covering the small residential parking area, however it was not working. My first action was to contact the local council in order to make them aware that this is happening and that they need to repair the street light as soon as possible. Although this would not stop the suspect, it would definitely increase the risk of him being seen doing it if the, area is well lit. 
I took measures with the aim of reducing the threat, risk and harm to the family. I liaised with the local council anti-social behaviour team, as they were council owned properties. I made them aware that this type of crime was being committed in their properties. I also made them aware that the person responsible for committing these crimes may well be a council tenant too as a large percentage of the surrounding areas are council owned properties. I made them aware and they were quick to act and get in contact with the family and offer them advice and support going forward. I liaised with the local Police Community Support Officers (PCSO’s) and the Neighbourhood Policing Team. I asked if local PCSO’s could conduct regular foot patrols and highway patrols, especially when it is dark in the evening and night time. A police presence in the area, if the suspect identifies this then he will be less likely to commit further offences as he may notice the increased police presence in the area. 
I spoke to the reporting person and the family and provided them with the update of everything that had happened. I spoke to numerous neighbours to see if they had seen or heard anything, but they had not. The reasoning for this is probably because it is a blind spot with poor lighting. The council managed to arrange for the streetlight to be fixed and then I was able to provide some crime prevention advice to the family. Although all the enquiries had been negative in identifying this person, there is no reason why I could not do everything I can to stop it from happening. Since the street light was repaired, I informed the reporting person that it would be a good idea if he installed some cheap cameras overlooking the rear of his property. This would potentially catch the person committing the offences, if they were to do it again. Also, if they choose not to commit the crime again, it may be because there are cameras installed and the street light has been repaired. Due to the measures put in place, the suspect did not commit the offences again and if they did, I would have a much better chance of identifying the person(s) responsible. 
Words - 1337
























Task 4



Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

There was a 999-response call to an address following a report that a domestic assault had just occurred. On attendance at the address, the female was inside a neighbour’s property as she stated that she removed herself from the address and she managed to go to a neighbour’s address to safeguard herself until police arrived. I firstly went to the neighbours address to speak to the female in order to obtain details of what has happened. The female stated that she had an argument with her partner which has resulted in him becoming frustrated and he has then pushed the female causing her to fall. I took details of her name and her partners’ name. The female decided that she did not want to pursue a complaint and she just wanted him removed from the property. I gathered all in information I could from the female, I asked her what he was wearing, if he has ever assaulted her before, if he has had anything to drink or if he has taken any drugs. I also tried getting some information about him if he has any medical conditions or anything like that. I wanted to make sure that I risked assessed the situation and I wanted to safeguard her. I informed the female that she has disclosed an assault to me. Therefore, I will arrest her partner. I attended the females’ home address where the male is apparently still inside. I attended the address and conducted a search of the address for this male. Unfortunately, the male was not inside the address. I had concerns due to this as I did not want to leave the female at the address with the risk that the male could come back and cause further issues or assault her further. Therefore, I advised to the female that it might be best if she stays with a family member or a friend until we can locate the male and arrest him. By doing this, I am safeguarding the female and then giving myself and opportunity to interview and speak with the male regarding the assault. Since I couldn’t locate the male, I spoke with some neighbours who were out in their front gardens. They stated that a taxi had recently left the address, so he may have left in a taxi. Coincidently, as I speaking to the neighbours, I received a call on my radio informing me of a 999 call that had just come in that a male has just assaulted a taxi driver. I went to the location where the taxi was assaulted. 
When I attended the location, I could see a taxi parked up on an industrial estate where the incident took place. The taxi driver had blood streaming from his face where he stated that he was hit in the face with a win bottle, which caused a heavy bleed from a cut on his face. First protocol was to ensure that the taxi driver was made safe; I placed him inside the police vehicle to ensure that he was out of the cold and I administered first aid by applying pressure to his cut. Luckily, the cut wasn’t as severe as it first looked, as there was a lot of blood on his face. When I was putting pressure on the wound, I managed to control the bleeding and clean his cut up a bit. I asked the male if he needed an ambulance, which he declined. I strongly advised him to go to hospital in order to get his cut looked at and to also check if there are any further injuries due to him being hit in the head.  
After the first aid of the taxi driver had been sorted, I wanted to gather all the possible information surrounding the incident. Starting from the beginning, I asked the taxi driver where he picked this male up from. The address where taxi driver picked the male up from, is the same address, which the domestic assault occurred. Therefore, I knew who it was going to be. The male suspect made the mistake of leaving his wallet in the rear of the taxi which, contained his driving licence and other personal identification material. I asked the taxi driver what he was wearing, which direction he went in and why he hit him with the win bottle. The taxi driver stated that the male asked to be dropped off at his place of work, then when they arrived there was problems with payment. The male suspect refused to pay the taxi driver for the journey as he stated that it was too expensive. There was a verbal altercation which has resulted in the male suspect swinging a full wine bottle and hitting the taxi driver to the face. The male then ran off in an unknown direction. I spoke to people nearby to see if they had seen or heard anything as  I wanted to gather as much information and intelligence as I could. Dealing with previous incidents, I wanted to make sure I gathered all the information I could prior to conducting an area search for this male. I wanted to make sure exactly what offences had been committed and to establish the threat, risk and harm to myself, colleagues and members of the public as this is the second person he has assaulted within a 30-minute period. I took a statement from the taxi driver and arranged to take him home. An area search for the male was conducted but was negative, it was very likely he ran off and left the area as he knew the police would be called. The taxi driver asked if I could drive his taxi back to his home address as he didn’t want to drive after having a cut near to his eye. I agreed to do this whilst being followed by my colleague in the police van. Whilst driving down the street, not far from the scene. The taxi driver shouted at me informing me the male is in front of us. I got out of the taxi and arrested him for the two offences that he had committed. One being on his partner and another being on the taxi driver. The male was then placed in the van. After the arrest, the male started to have a medical episode, therefore I called for an ambulance straight away. The paramedic first responders luckily were on scene in a matter of minutes, they ran tests on the male and they stated that as far as they can see, there is nothing wrong with him and that they think that he possibly may be putting it on. However, the paramedics said the ambulance is on the way so they will get him double checked anyway just to be sure. The ambulance crew arrived on scene, the male was incredibly rude to ambulance staff, and he was obstructive when ambulance staff wanted to conduct tests on him. However, I spoke to the male and informed him that if he refuses any treatment then we have no choice but to continue to custody if he is refusing treatment. I understood that the male has human rights. 

‘Human rights are the basic rights and freedoms that belong to every person in the world. In the UK human rights are protected by the Human Rights Act 1998. Human rights are based on important principles like dignity, fairness, respect and equality. They protect you in everyday life regardless of who you are, where you live and how you chose to live your life. Examples of human rights include, the right to life, the right to respect private and family life, the right to freedom of religion and belief. 
Although the male was being very difficult to ambulance staff, I have a duty of care for him and I wanted to ensure that he received the appropriate treatment prior to me taking him to police custody. 

I showed equality as although the male had committed a serious crime and caused a nasty injury to the taxi driver, I still ensured that the male has an equal opportunity and that I did not treat him differently because of the crime he has committed. I did not discriminate against him because of what he had done or how he was treating ambulance staff, I ensured that I tried to calm him down so he can get the support that he needed, if any (Union Learn) I was diverse in my decisions as I ensured I took an account for multiple people before making a decision. I didn’t just take the taxi drivers word for it and then go and arrest the male. I gathered all the information and intelligence prior to making my decision. It was clear that the taxi driver was injured, the suspects wallet was left in the back of the taxi. Also, the male had committed and assault shortly prior. Therefore there was very strong evidence to suggest that this male was responsible. I ensured that I took positive and appropriate police action. 
I used the code of practice by detaining the suspect, arresting the suspect, stop and searching the suspect, asking for his details and I investigated the matter further after the arrest. 
The ambulance staff were satisfied with the suspects health and they stated that all of the checks have come back satisfactory and the male was fit to attend police custody. The procedure was explained to the male; he was placed back into the rear of the police van and conveyed to the police station where further investigations took place. 
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I attended a call where an elderly male reported an incident whereby he was a victim of fraud. When I attended, I asked the male how he was a being a victim. He stated that he is a widow and that he is on some websites where he can meet new people, not just for relationships but to meet new friends too. On this website, he stated that a female approached him on the website who showed a strong interest in him. The male stated that this female was lovely and that she dedicated a lot of time to him. There was nothing sexual within the relationship and they weren’t talking in any other way other than friends to start. From meeting the elderly male, it was clear to me that he was vulnerable due to his age and that he did not quite understand the use of technology and how different things work. He used to speak to this female on WhatsApp, which raised alarm bells straight away. I asked him if he knew what her name was and if he has ever seen her on a FaceTime video call or anything like that. He stated that this female has only ever messaged him by text and has never sent a voice recording or a video. First thing I stated to this male was, do you know whom you are even speaking to? Just because there is a picture of a female as the profile picture, this does not mean that this is who they are. The male seemed stunned by this and he couldn’t grasp the fact that it may not even be a female he was speaking to. 
I think this is because the persons speaking to this elderly male, has put in many months of texting and speaking to this male, he believes that she is genuine because of this. I then started to look into the male’s phone in front of him. The elderly male gave me permission to look through his phone. There was a period of time where to was just general chat, the female would see how the male is getting on and what he is up to. It then progressed into something more of a scam. The female started saying that she is in the United States Army and that she was to relocate to the United Kingdom to be with this male to have a future together. This raised serious alarm bells. However, the male thought that all this was genuine. The female then stated that she needed money for her VISA in order to come over to the UK. The female asked for approximately £700. The elderly male sent this to the female with vouchers, he did not send it via bank transfer or to an address. This raised concerns for us as if he sent it to a bank account I would be able to investigate this and contact her bank in order to find out who she is. However, since it was all done via vouchers and gift cards, it was clear that this female wanted her identify to be hidden. 
The unknown female had planned to attend the United Kingdom on a holiday to keep the males hopes up; however, she continued to cancel last minute and rearrange. Every excuse the female provided, the male believed her and he was adamant that she was telling the truth. 
Firstly, I wanted to safeguard the male. He was clearly vulnerable and I wanted to see if there was any extra support I could get him. He was showing signs that he may be suffering with dementia so I put in a high public protection notification regarding his behaviour to this female and also to do with the fact that he cannot see what this female is doing is a scam and fraud. The male stated that he does not have any family in the area, but he does have a good friend which visits him regularly. I contacted this friend to tell him about what was happening. The friend of this male did not know any of this is going on. This had been going on for a period of approximately 2 years before the elderly male calling the police. I think the male called the police out of confusion more than anything. As when it was explained to him he didn’t quite understand. The males friend was extremely concerned as he did not want the elderly male to keep losing money and being scammed, he asked what could be done. 

First things first, I ensured that the elderly male understood what was going on. I informed him that he is a victim of fraud as he has paid the unknown female thousands of pounds over a period of 2 years. The digital communications all happened via Whatsapp. With permission, I blocked the female from the elderly males phone so she could no longer contact him. I took the unknown females contact number down in order to submit an application to see if we can identify who this person is. Following this, the unknown female sent a text message to the elderly male on Whatsapp again, this time from another number. She was asking why she could no longer contact him on her ‘normal’ number. I told the male not to reply and also not to tell this unknown female that the police are involved as she may delete evidence or get scared. I told the male that I am going to everything I can to find out who they are and where they are so they can come to justice. The male was fully supportive of police action. I think the males friend being there too was helping the male understand that he is a victim of fraud. 

I took this immediate action of blocking this unknown female because I wanted to ensure that the elderly man is safeguarded and that he will no longer be giving this female money. I also explained to the male that if she finds alternative ways to get in contact, post, email, other apps, then he needs to contact the police straight away as it could assist with the investigation in tracking down this female. I submitted a charter application with the mobile numbers that we got from the victims phone with the hope that we will be able to identify where they are from. They were foreign numbers so we knew that the person wasn’t in the United Kingdom. Although, they could be in the United Kingdom but using specialist IP technology which they can then use alternative mobile numbers from other countries. 
This type of crime, the elderly are more at risk with it. As technology evolves all the time, the elderly are most likely to be less up to date. An example of this could be a internet provider or TV licencing company phoning up an elderly person stating that they are due to make a payment. The elderly person may think this is genuine and they may pass their bank details over the phone to make the payment. Then the scammer at the other end has full access to this person’s bank account and can purchase things or the elderly person may have made a payment into some form of offshore account which is hard to trace. 

‘Although anyone can fall foul to fraud scammers often target the elderly and people with vulnerabilities. According to a report by Age UK, 43% of people ages 65 and over, which is almost five million people – believe scammers have targeted them. Scammers due to social isolation or loneliness often target elderly people and they are more likely to be receptive to scammers’ advances. Sadly, older people often feel ashamed and embarrassed by being scammed so they may not report the fraud. It is estimated that only 5% of these crimes are ever reported (Equifax)’.

This backs up my point stating that Elderly people are less likely to keep up with digital technology advances and are unaware of the ongoing scams. 
In regards to the elderly male that I dealt with, the person who had been receiving the money from this male was smart with her scams and made it very hard to track down. The charter application was unsuccessful however, the elderly male was able to claim back all of his losses. The male was provided with the support and guidance that he needed and he was made aware never to contact this unknown female again. Although the case wasn’t successful in some form of prosecution, it was successful with the male being able to claim back his losses and going forward, the awareness and support will prevent him being a victim a fraud going forward. 
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Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  

This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
[bookmark: _GoBack] 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed: Christopher Blatchford (Learner – electronic signature accepted.) 
 
Date: 13/11/2021
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