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Report on how Covid-19 impact on employability skills, looking at why employability skills are important to employers and employees. Main finding is that employability is very important for both employer and employee as it makes the employee employable and skills that could make an organisation success. In conclusion the covid-19 has been a very big impact on employment and employability skills. New ways of working and adapting to changes had to be learned quick and creative thinking was approached to solve problems and make decisions.
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[bookmark: _Toc57123629]The purpose of this report is to analysis the impact Covid 19 has had on employability skills, find out the importance of having employability skills in a working environment. What employability skills employer look in a manager. Why is it important for an employee to have employability skills, get a better understanding if Covid-19 has changed the requirements of employer wanting in employability. Having employability skills is very important for the employee as it makes them employable.
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The impact COVID-19 has had on employability skills
COVID-19 has had a big impact on employability skills, as this has changed the way people work and communicated. During the lockdown in 2020 everyone was restricted to stay at home, only essential workers were allowed to work during the lockdown. These was the health sector in hospitals, pharmacy, wastes collectors and grocery shops. Most people had option of working from home, which was the schools, call centres and company that can using the technology. A lot of employees got redundant as not all were able to work from home.  From COVID -19 the employability skills changed, employers wanted employee with technology knowledge and learning new way of working, “The necessity to upgrade skills and competencies – particularly with respect to use of technology” (Akkermans. J, 2020). More resilience skills, creative thinking and problem solving were needed as trying to find out new ways of reaching out to customers. Another quote which seems relevant to here is “We argued that there may be differences between short-term and long-term consequence, for example that even though the pandemic is a negative career shock, it may have longer term positive implications for some” (Akkermans. J, 2020). What this quote trying say is that during pandemic people have learnt new skills like creative thinking towards problem solving, resilience, adapting to new working environment and using technology for communications like Microsoft Teams.
Why are employability skills important for employers?
Employability skills is very important to any organisations as it is a term used to make an individual employable and make the employer feel that they will work efficiently. Employability skills are harder to teach from employer’s view, as its easy for them to provide training for learning specific technique or computer skills. As these skills are gained through experience and previous jobs. “Employability skills are merely attribute that employers desire in prospective employees. Many employers require applicant to have these skills in order to be seriously considered for employment” (Wickramasinghe, 2010). It becomes even more important for a manager role to have employability skills, researching online on job websites, to find out job description of a manager. Here some of the skills requirement for manager role.
· Planning
· Directing/ leader
· Controlling
· Decision maker
· Problem solver
· Creative thinking 
· Personal development growth
· Time management
· Resilience
· Teamwork
· Communication skills
· Teamwork
Having these skills would mean the manager would work efficiently and lead the business. The employer wants the manager to be able to control and operate the business effectively, handling the staffs and this all contributes to producing a good turnover. In an article it says what kind of skills are needed from an employer’s perspective, “Skills that are cross-cutting across jobs and sectors and relate to personal competencies and social competencies” (Gabor, 2019). What this quote means that personal competence is having self-confidence, discipline, responsible and self-management. Social competence means working skills in teams, communication and emotional intelligence. The popular Belbin theory which is relevant here is that the success resides in management of team handling and using the skills within your team to the best. “The main conclusion of Belbin was that there is no person who meets all the qualities of a good manager and therefore the key to success in management resides in team” (C.Layton, 2020).
Why are employability skills important for employee?
It’s important for the employees to have employability skills, qualifications aren’t enough for you to be employable. These skills can be gained from extra-curricular activities in schools, college and university. Also being part of a sports team, doing charity or organising events and previous job experience or voluntary work can enhance your skills. “Personal development planning may not be a useful tool for developing employability awareness but in the absence of a concept of identity, PDP simply ends up as another method of discipling, rather than empowering the self” (Hinchliffe, 2011).
Here are employability skills that an employee should have
· Resilience – ability to stay calm and control at stressful times, to be able to work through under pressure and recover from setbacks. Manages work and home life well, having confidences and belief in their own ability. “Being able to absorb the blows on a regular basis; being very thick skinned helps here” (Cardinal, 2016)
· Time management – the ability to manage time efficiently, how you plan for e.g., problem solving, decision making, goal setting and prioritising and organising your time with you task. A good time management will create a standard of excellent work and be a successful company.
· Emotional Intelligence – to be able to understand, manage and use your emotions in a positive way when overcome an obstacle. Having empathy and consideration for other in the working environment. “Beside working on yourself internally, you must also manage how you relate to others in your everyday social interaction” (Goleman, 2019). There are four elements on emotional intelligence self-awareness, self-management, social skills and conflict management. Another quote which seems very true relating tp emoational intelligence is from (Smith, 2020, p. 23)
· Leadership - to have the skill to delegate, listen, manage staffs and interact. To motivate the team to achieve their common goal and appreciation. “To be able to motivate, encourage and empathize with people you will need soft skills such as communication, listening, integrity, teamwork and more” (Ramonyai, 2018). This quote is the true definition of leadership
· Digital competency – a skills of knowledge, confidence and critical us of technology with logical and critical thinking abilities to solve problems. “During the recent years, several terms have been used to describe the skills and competence of using digital technologies, such as ICT skills, technology skills, information technology skills, 21st century skills, information literacy, digital literacy, and digital skills”. (Liisa Ilomäki, 2011)
· Teamwork – is A team consist of individuals joined together, to work together to achieve common goa. Team has shared responsibilities and duties, there can be more than one leader, team are interdependent on each other which means they need each other support and help to achieve their goals. A quote of using Belbin theory in teamwork “Belbin propose that the result of teamwork is effective when its members work, as a “team players”” (M.Dolores Storch de Gracia, 2017, p. 171). Shows that team members understand the importance to work cooperatively to achieve their common goal.
· Critical and creative thinking – critical thinking is being able to evaluate, analysis, asking questions and restructure information. “Critical thinking helps with good decision making. You must be able to weigh up the pros and con of solutions to problems” (Ramonyai, 2018). Creative thinking is ability to consider something new or looking from different point of view. You brainstorm, be open minded and reference to the problem.

Have the required employability skills changed since Covid-19?
Since COVID-19 happened it has affected the employability skill, its now even more important to have skills in digital competency and adapting to change which comes under resilience. As during the pandemic people were working from home and even now there are some people working from home. As its efficient to work from home and costs the company less. The requirement of employability skills has changed, and employers would want to employ someone with skills of working from home in the sense if this could happen again in the future. The skills that would be more expected from an employee are.
· Digital competency 
· Resilience 
· Creative thinking
· Time management 
· Working on your own and motivating yourself
How and why they changed?
This change of the requirement of employability skills happened in March 2020 covid-19 virus which is a threat to public health, then lockdown was imposed and restriction of stay at home happened. Sudden change meant working from home was they new way of working. Only essential workers were allowed to work which was the hospital, waste collection, pharmacy and grocery shops. More employees in hospitals, grocery shops were in demand. Other job sector area declined due to not be essential. This changed because of new legislation of Covid-19 were made where businesses had to implement policies of wearing masks for staffs and customers. The two-metre restriction, barriers and one way system to minimise the virus. Social distancing in work placements and face shield was compulsory to use while working. A lot of anxiety and depression due to isolation, schools and university closed during the lockdown as they found the virus spreads from children easily. This meant that the young people were learning online but missing out interacting with people and extra-curriculum activities would gain them the employability skills.

What impact has this had on individuals looking for employment?
Covid-19 has impacted the globally and hit employment sector badly, many companies and shop outlets had to close and even remain closed after the lockdown. “Around 7.6 million jobs or 24 percent of the UK workforce, are at risk because of Covid-19 related lockdowns. People and place with the lowest income are the most vulnerable” (Tera Allas, n.d.). Large gathering and events were ban until lockdown rules ended.
Which meant a lot of redundancies were made in different sectors retail, hospitality industry, Arts, culture and entertainment and many other sectors were affected. Many people out there looking for employment, the young students who just enter the employment would find it very hard to get a job as their employability skills are low due to the pandemic and lockdown, they were not able to go universities and colleges, not being able to take part in extracurricular activities in sports, events and charities. This is where they would gain employability skills and knowledge of interacting with other people. But students and pupil were learning from home was the new way of learning. Covid-19 impacted on GCSEs and A-LEVEL qualification as exams was cancelled and teacher gave grade marking.
 "Nearly 40% of young people have had their grades marked down and that's thousands of young people whose opportunities could have been dashed." (By Sean Coughlan, August 2020). This mean that the young people didn’t get a good start to their career, they will need to work harder and gain more qualification and employability skills.  “The COVID crisis is so deep that it will not only radically affect labour markets in the short and medium run, but it can also change substantially the way the work is organised” (Fana, 2020).
New Covid legalisation came in, restrictions of staying at home, one person from household to shops, two-meter distance in public place, wearing face mask was mandatory and hygiene care was prioritised. 
This was imposed in workplace, new procedures and policies was implanted for staff work safely following government guidelines. Vaccine has been given and you’ll need to be vaccinated in order to work in health sector or dealing with any people.
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From this report the impact that COVID-19 has had on employability skills has affected and changed the way employer and employee work. Digital competency and resilience skills was the most needed skills during the pandemic. Creative thinking, problem solving, and decision-making skills were tested. Adapting to changes, procedures and policies in working environment was implemented and social distancing made people vigilant of others. Students were disappointed that they felt it was unfair grade marking and stop the student to proceed with their ideal career. Not all impact are negatives, during these pandemic new skills were learnt, new way of working from home, initiative and new ways of communications was achieved. The impact still carries on and would take time to get better as employment rate is low at this time, with so many redundancies and business closing. But over the time, the new skills were be gained and employers will regain back their business and will need employees with skills that was achieved during pandemic.
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