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[bookmark: _Toc224810691]   Job advert.
  Care Assistant: 
 Save this job
   Agincare
   Nottingham NG5 6GP
Salary: £12.50 to £13 an hour
Distance: 2.8 mile
Date posted: 11 February 2026
Contract type: Permanent
Working pattern: Full time
Closing date: 12 April 2026
 
 
 
 
 
 
 
 
 
 
 
     Job summary
The Care Assistant role at Agincare UK in Nottingham offers a rewarding career where you can make a real difference in the lives of your community. With a competitive salary, flexible working hours, and excellent career development opportunities, this position is an excellent choice for experienced care professionals or those new to the field. Agincare UK is a family-run business that has been providing high-quality care services since 1986, with a strong commitment to supporting their employees and the communities they serve.
 
Main duties of the job
As a Care Assistant, you will be responsible for providing personalized care and support to our clients in Nottingham and West Bridgford. This may include assisting with personal care, administering medication, light domestic duties, meal preparation, shopping, and companionship. No previous experience is required, as Agincare UK provides comprehensive training to ensure you have the skills and knowledge to excel in this role. What's important is that you have a passion for caring, strong empathy, and a positive, professional attitude.
 
About us
Agincare UK is a family-run business that has been providing high-quality care services since 1986. With over 4,500 team members and over 100 locations across England, Agincare UK is one of the largest care providers in the UK. They are committed to supporting their employees, offering excellent career development opportunities, and providing the best possible care to their clients.
 
Details
Date posted
11 February 2026
 
Pay scheme
Other
 
Salary
£12.50 to £13 an hour
 
Contract
Permanent
 
Working pattern
Full-time
 
Reference number
1459785040
 
Job locations
Agincare UK
 
Nottingham
 
NG5 6GP
 
 
Job description
Person Specification
Additional information
Employer details
Employer name
Agincare
 
Address
Agincare UK
 
Nottingham
 
NG5 6GP
 
 
Employer's website
https://www.agincare.com/ (Opens in a new tab)
 
Employer contact details
For questions about the job, contact:
Recruitment Team
 
Agincare UK
 
Recruitment@agincare.com
 
logo of employer
Privacy notice
Agincare's privacy notice (opens in a new tab)
 
Support links
Privacy policy
Terms and conditions
Accessibility Statement
Cookies Help and guidance
 © Crown copyright
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Available at: https://www.jobs.nhs.uk/candidate/jobadver (Viewed: 06 March 2026).
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Neboh Celsius
22 Pinewood Gardens
Nottingham
Ng11 9GZ
07424578807
Obineboh@yahoo.com
I am an understanding, reliable and dedicated Care Assistant with good communication skills. Have a real passion for supporting vulnerable people. Experienced in providing person-centred care. Committed to delivering high quality care in accordance with UK health and social care procedures.
I have most of the required skills for this job; in person-centred care, I will make sure that each patient gets an individualised care plan designed around the person’s specific needs, history and goals. Manual handling, safe moving techniques, medication support, safeguarding awareness, I have got some training about them both physical and on-line. I have good communication and listening skills which is very important in person-centred care. I enjoy keeping records and documentations on all my activities. I like teamwork and can also work independently. I am also aware of dementia in some of older people and will manage them accordingly. In time management I will be punctual at work, prioritize tasks, delegate tasks effectively.
Work Experience: I am currently working as hygiene staff with staffline recruitment Group Nottingham from January 2018 till date, worked as a career with Spring of Joy Care Solution Nottingham from March 2018 to December 2018.
My responsibilities as a care assistant will be providing personal care and emotional assistant to residents, assisting with mobility and transfers using appropriate equipment, supporting clients with meal preparation and feeding where necessary, maintaining accurate care records, always promoting independence and dignity, and following safeguarding, health & safety proceedings.
Education and Qualifications: I am currently doing my (Level 4) course in Health and Social Care at UWTSD from May 2025 till date. I did my (NVQ level 2 and 3) online course with Spring of Joy Care Solutions Nottingham from July 2017 to February 2018, I also did my GCSE / A Level in English and Maths in Nigeria from 1995 to 2000.
Training and Certifications: I did my Moving and Handling training, Safeguarding Adults and Children, Infection Control training, Basic Life Support BLS), Food Hygiene Certificate and Medication Administration Training with Spring of Joy Care Solutions Nottingham July 2017 to February 2018.
Achievements: I have made the following achievements: the Employment of the month September 2023 at my workplace and Physical Intervention Skills within Private Security (K/506/7341) 2016 with Laser Learning UK.
Interests and Hobbies: I sometimes do volunteer work at Clifton community centre, assisting elderly and children in the community, at my free times I go online reading about health and wellbeing of humans, I like playing football and doing some running at weekend when I am free, also I care for my elderly family members even if I cannot go to them every day I always call them to check on them,
References:
Available upon request.
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I am a caring, patient and hardworking father of three with previous working experience in a care home. I have Level 2 and Level 3 qualifications in Health and Social Care in UK, currently studying Level 4 at University of Wales Trinity Saint David. After my studies, I would like to continue my career as a Care Assistant because I truly enjoy supporting people and helping to improve their life quality.
Previously worked in a care home, supported residents with their daily activities and personal care needs. Assisted with washing, dressing, toileting, feeding and helping residents move safely using the correct manual handling techniques. I always made sure that residents were treated with dignity and respect, and that their privacy was maintained at all times. I understand that every individual has different needs and always tried to provide person-centred care that suited each resident.
I also supported residents who were living with dementia. This experience taught me how important patient, kindness and good communication are in care work. I learned how to stay calm, give reassurance, and speak clearly to reduce confusion or anxiety. I understand that emotional support is just as important as physical care.
Through my Level 2 and Level 3 studies, I gained knowledge about safeguarding vulnerable adults, duty of care, equality and diversity, infection prevention and control, and health and safety procedures. I understand the importance of following care plans correctly, accurate records keeping, and reporting all concerns to senior staff. I also understand the importance of confidentiality and maintaining professional standards. My Level 4 course is helping me to develop a deeper understanding of professional practice, leadership, and improving quality of care.
Currently, I am working as a hygiene staff in a bakery factory, I follow strict health and safety and infection control procedures to maintain a clean and safe environment. This job has helped me become more responsible, organised and attentive to details. It has also improved collaboration and ability to work under pressure while following instructions and procedures carefully.
I take pride in my work because I am a compassionate and reliable person. I work well both as part of a team and independently. I am always eager to learn and upgrade my skills, and I comprehend the responsibilities of working in this field.
I would appreciate the opportunity to work as a Care Assistant again after my studies, where I can use my experience, education and caring nature to support individuals to live a safely and comfortably life with dignity and hope. I am committed to provide high-quality care and continuing to grow in my career within health and social care. 
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SWOT analysis is reflective method used to assess individual strengths, weaknesses, opportunities, and threats. It can help me reflect on personal abilities and development areas regarding my choice of care assistant in UK. Which plays an important role in supporting individuals with daily obligations and promoting independence and wellbeing (NHS, 2023). 
Strengths
Compassion and empathy are my main strengths when working with people who need care. Treating people with dignity and respect is paramount in providing person-centred care (Care Quality Commission, 2023). 
My good communication skills will ensure that information about care plans and health conditions is shared accurately within the care team.
My reliability, patience, and responsibility will help me understand the importance of following health and safety policies, safeguarding procedures, and infection control directives, which is crucial to protect vulnerable patients (Skills for Care, 2022).
Weaknesses
My major weakness is the limited experience with complex care needs, like supporting people with severe dementia, mental health conditions, or advanced medical needs. Another one is developing more confidence while managing challenging situations.
Also, poor knowledge of UK care regulations, documentation, and digital care systems. I must improve in them through training, supervision, and reflective practice.
Opportunities
Training opportunities in Care Certificates: NVQ Level 2 and Level 3 in Health and Social Care, safeguarding and manual handling trainings are offered in UK health and social sectors. And can help care assistants develop the knowledge and skills required to deliver safe and effective care (Skills for Care, 2022).
Another opportunity is acquiring experience working with different patient groups like; older adults, disabled and mental health challenged.
 Career progressions are also important opportunities within the sector. Furthering my education and training, I could progress into roles like Senior Care Assistant, or registered nurse. Uninterrupted professional development will help me build a long-term career in health and social care. 
Threats
There are some challenges associated with working as a care assistant despite these opportunities. Physical and emotional demands of the role, stress or burnout due to long working hours or dealing with emotionally stressful situations such as illness or end-of-life care are challenging.
Moreover, care professionals must follow strict legal and professional standards. Not following these standards can affect the safety of patients and lead to professional consequences (Care Quality Commission, 2023).
Conclusion
Finally, this SWOT analysis helped me to reflect on my personal abilities as care assistant. My strengths include compassion, good communication, and reliability, which support person-centred care. More training and continuous professional development can improve my skills, overcome challenges in care profession.
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PDP is an organized framework that assist health care professionals to reflect on their skills, and drafting plans to upgrade their current positions. Constant development is vital for care assistants to ensure that patients get safe, compassionate and person-centred care. UK health and social care Professional Standards highlight the important of continuous learning and reflective practice to sustain quality services (Skills for Care, 2022). Below are three achievable goals that will help my development plan as a care assistant in the next two year following PDP principles. 
	Goal
	List of the actions to complete to achieve the goal 
	Support/resources needed 
	Target date
	Review date

	Improve communication skills with patients and co-workers

	. Attend my employers' communication skills trainings.
. Complete an online course on effective communication in health and social care.
. Engage in active listening when talking with patients.
. Observe working conversations of more experienced colleagues.

	. Support from my manager.
. Training opportunities at workplace.
. Professional guidance from Skills for Care and Online teaching tools. 


	March 2027


	September 
2026


	
Develop knowledge and understanding of safeguarding.
	. Complete safeguarding training and evaluate its rules.
. Take part in safeguarding discussions and notify any concern.
. Going to workshops,
 engaging in training related to person-centred care. 
. Research on mental health awareness.
	
. Safeguarding training given by my institution.
. Guidance from supervisors or seniors.
. Learning resources and safeguarding policy documents.

	
December 
2026

	
June 2026


	
Increase knowledge of person-centred care and mental health awareness
	. Attend workshops or 
Online related to person-centred care.
. Research on mental health awareness and read professional guidance.
. Adopt person-centred approach when supporting patients. 
. Reflect on my practices.


	. Support from my manager during supervisions.
. Training courses and online learning materials access.
. Professional guidance from organisations such as NICE and Skills for care.


	March 2028

	March 2027
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In health and social care, reflection is a vital aspect of learning because it supports the development of critical thinking, self-awareness and continuous improvement, which are crucial skills for healthcare professionals (Bulman and Schutz, 2013). Gibbs’ Reflective Cycle widely used reflective framework consists of six stages: description, feelings, evaluation, analysis, conclusion and action plan (Gibbs, 1988). And it was used to evaluate my LCHS4009 presentation.
Description
My aim was to analyse the important of communication skills in health and social care environments. According to O’ Hagan et al. (2014), effective communication is a key factor in building therapeutic relationships among health healthcare professionals and service users.
I used Power Point slides to present the information in a clear and organised form. My lecturer provided verbal feedback, stating that the topic was relevant and that the structure of the presentation was clear, but also suggested that I could improve by doing more research, analysing critically, and making more eye contact when doing presentations.
Feelings
I felt nervous at first because presenting in front of an audience can be challenging and it made me worry about making mistakes or forgetting crucial points. As I progressed, more confidence was gained because the slides were arranged and practiced before the presentation.
I was impressed with the feedback received from my lecturer and will put them into practice; it showed that the effort and preparation were recognised. Reflective practice inspires individuals to consider both negative and positive aspect of an experience to support learning and development (Jasper, 2013).
Evaluation
Clearly organised slides helped me present in a logical sequence. Effective communication is essential for improving patient safety, building trust and supporting person-centred care (NHS England, 2019). 
However, there were some weaknesses of which my lecturer suggested that I could have used more academic sources and reflective cycle to overcome. Arnold and Boggs (2020) suggested that healthcare communication should be explored critically because it involves complex interactions between professionals and patients.
Analysis
This experience helped me to notice why some areas of my presentation were stronger than others. I may have focused more on explaining the topic rather than analysing it in depth.  Feeling nervousness, anxious may have caused me to speak faster than I intended.
 Effective communication during presentations needs confidence, clarity and ability to engage the audience (Arnold and Boggs, 2020). Gibbs’ reflective cycle allowed me to deeply examine these issues and identify areas where improvement is needed.
Conclusion
Finally, reflection helped me notice my strength, weakness, and areas for improvement. I was able to present clearly and showed the important of communication in health and social care. I need deeper analysis and incorporate more academic evidence in future presentations. Reflection is valuable because it allows individuals to learn from their experiences and improve their professional skills (Bulman and Schutz, 2013).
Action Plan
In future, I intend to improve my research by using more peer-reviewed academic sources. I will also do more practices to improve my confidence, speaking pace and develop stronger critical thinking skills by analysing different perspectives on communication in healthcare. Using reflective practice regularly will help me improve both my academic performance and my communication skills in health and social care practice (Gibbs, 1988).
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