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[bookmark: _Toc226559743]Innovation Support Officer – UWTSD Student Union
[bookmark: _Toc226559744]Job Advertisement

Location: UWTSD Campus (Hybrid)
Salary: £22,000–£25,000
Contract: Full-time, Fixed term (1 year)

[bookmark: _Toc226559745]About Us
UWTSD Student Union is dedicated to representing and supporting students while enhancing their overall university experience. We provide a range of services, activities, and opportunities designed to promote engagement, wellbeing, and personal development.
As the nature of work continues to evolve in a digital and technology-driven environment, we are committed to embracing innovation in how we deliver our services. This includes exploring new ideas, adopting digital solutions, and continuously improving the way we interact with students.
We aim to create a forward-thinking and inclusive culture where creativity, collaboration, and adaptability are encouraged, ensuring that both our organisation and our students are prepared for the future of work.

[bookmark: _Toc226559746]The Role

The Innovation Support Officer will support the development of new ideas and digital solutions to improve student services. This role reflects a shift from traditional task-based work towards positions that prioritise innovation, adaptability, and continuous learning.
You will work collaboratively with staff and students to identify opportunities for improvement and contribute to meaningful organisational change.
[bookmark: _Toc226559747]Job Description
Job Title: Innovation Support Officer
The purpose of the role is to support the development and implementation of innovative initiatives that enhance student engagement and improve organisational effectiveness in a digital environment.

[bookmark: _Toc226559748]Key Responsibilities
· Support innovation projects across the Student Union
· Identify opportunities to improve services using digital technologies
· Research emerging trends such as AI and automation
· Assist in implementing and evaluating new systems
· Gather and analyse student feedback to inform improvements
· Work collaboratively with staff and student representatives
· Promote a culture of innovation and continuous improvement
This role reflects the growing importance of innovation in modern organisations, where employees are expected to contribute ideas and support change (Jotabá et al., 2022).
However, innovation also requires appropriate support and development, meaning organisations must ensure employees are equipped with the skills and confidence to succeed (Armstrong and Taylor, 2023).

[bookmark: _Toc226559749]Person Specification
[bookmark: _Toc226559750]Essential Criteria
1. Currently studying Business Management or a related field
2. Strong interest in innovation and digital transformation
3. Good communication and teamwork skills
4. Creative problem-solving ability
5. Basic digital literacy (e.g., Microsoft Office, online tools)
6. Adaptability and willingness to learn

[bookmark: _Toc226559751]Desirable Criteria
7. Experience in projects, volunteering, or student activities
8. Awareness of trends such as automation or AI
9. Basic understanding of data or feedback tools

[bookmark: _Toc226559752]Key Competencies
1. Creativity – ability to generate new ideas
2. Adaptability – respond effectively to change
3. Critical Thinking – analyse problems and suggest solutions
4. Digital Awareness – understand the role of technology
These competencies reflect modern recruitment approaches that prioritise flexibility and future potential (Taylor, 2025).

[bookmark: _Toc226559753]Why Join Us?
Develop future-focused skills relevant to the digital workplace
Gain experience in innovation and HR-related processes
Contribute to meaningful organisational change
Enhance your employability in a rapidly evolving job market

[bookmark: _Toc226559754]How to Apply

Submit your CV and a short supporting statement outlining your interest in innovation and suitability for the role.
Closing Date: 11 April 2026
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[bookmark: _Toc226559756]Introduction

This job advert, job description, and person specification have been developed to reflect the increasing importance of innovation and digital transformation in the workplace. As stated by Taylor (2025), organisations must recruit individuals who demonstrate adaptability and future potential in response to technological change.
In addition, Jotabá et al. (2022) highlight that Human Resource Management (HRM) plays a key role in fostering innovation through recruitment and talent management. This highlights the growing importance of aligning HR practices with organisational goals to support long-term development.

[bookmark: _Toc226559757]Application of HR Theory in the Job Description

The job description reflects a shift towards innovation-driven and knowledge-based work. Taylor (2025) argues that organisations increasingly recruit for potential rather than fixed skills, which is demonstrated through responsibilities such as supporting innovation projects and researching emerging technologies.
Furthermore, the inclusion of responsibilities such as gathering and analysing student feedback reflects the principles of evidence-based HR, where decisions are informed by data and organisational insights rather than assumptions (CIPD, 2024). This ensures that innovation is practical and aligned with student needs.
Innovation is also supported through collaboration and knowledge-sharing, which is reflected in the role’s focus on teamwork and student engagement. According to Strohmeier (2020), digital transformation is reshaping human resource management practices, requiring employees to engage with new technologies and continuous learning.
However, while the role promotes innovation, it may present challenges for individuals who lack confidence in digital or creative skills. This highlights the importance of organisational support, including training and development, to enable employees to adapt effectively (Armstrong and Taylor, 2023).

[bookmark: _Toc226559758]Application of HR Theory in the Person Specification

The person specification prioritises competencies such as adaptability, creativity, and digital awareness, reflecting modern recruitment approaches. Armstrong and Taylor (2023) highlight that competency-based recruitment ensures alignment between employee behaviour and organisational goals.
In addition, Jotabá et al. (2022) emphasise that innovation depends on collaboration and knowledge integration, supporting the inclusion of teamwork and critical thinking skills.
The emphasis on adaptability also reflects changing work patterns, where employees are expected to be flexible and responsive to technological change (Taylor, 2025). However, these competencies can be difficult to assess accurately during recruitment, which may limit the effectiveness of traditional selection methods.
This suggests that organisations should adopt more effective selection techniques, such as behavioural interviews or scenario-based assessments, to better identify candidates with innovative potential.

[bookmark: _Toc226559759]Conclusion	

In conclusion, the job description and person specification demonstrate how HR theory can be applied to support innovation in organisations. By combining innovation, digital awareness, and data-driven decision-making, the role reflects a strategic and forward-looking approach to recruitment.
Overall, this highlights the evolving role of Human Resource Management in driving innovation and organisational success within a digital environment.
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Interview Questions

1. Can you tell me why you are interested in this role and in innovation within a Student Union?
2. How do you think digital technologies such as AI or automation could improve Student Union services?
3. Can you describe a time where you contributed to improving a system, process, or way of working?
4. Tell me about a time you had to adapt to a new system, tool, or way of working.
5. How would you support others who may be resistant to new technologies or changes in the workplace?
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