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It is essential in the professional world to review the actions taken to build up the environment of business. This review of all the actions helps the person to assess the graph of the progress. This progress made so far could further be analyzed from the context of the future. This analysis allows the person to rectify the mistakes committed by him in the past and to overcome those mistakes, he can take suitable actions. A perfect loop of feedback could be designed by the person that allows him to keep a close watch on all the actions taken by him (Bubnys, 2019). The sole aim while pursuing this practice is to eventually make considerable progress by adopting a balanced approach. One of the key aspects in the said practice is to be able to manage all the parameters associated with the person. These parameters include time management, money management, as well as, people management. Such intricate design shall be reviewed through this report. This report shall throw some light on the reflective practice adopted by the person in the professional world. The basic motive behind the same shall be understood. This shall be reviewed by using some relevant models and suitably assessed by using theories.
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[bookmark: _Toc99101985]Overview
The process or the ability of a person to shed some light on the actions taken by him or his peer so that critical analysis and review of these actions could be taken into consideration, which helps that person to improve in the future is called reflective practice. This practice mainly aims for continuous development or enhancement in the skill aspect of an individual (Murillo-Llorente et al., 2021). Moreover, the said practice could be termed as critically assessing the work and relating the practical experiences with the theoretical frameworks to create a continuous improvement. It proves to be an essential tool for people. This is because this practice avails a chance to develop the knowledge base of the individual through his experience. Several models and propositions have been in the force, which shredded some light on the practice of reflectivity. All the models in some or other manner differed from each other (McCluskey et al., 2021). However, the multidimensional development of an individual has been the primary objective of most of these models. Analytical, transferable, emotional, and even practical skills of people get enhanced by following the said practice. This has been one of the motives of the models like Kolb's model, Borton’s model, Argyris’s model, and many other models.

[bookmark: _Toc99101986]Transferable Skills
The skill aspect of an individual that is essential to use in his professional field and the skills which are equally important for every branch or the sectors of various professional fields are called transferable skills (Camarinha-Matos et al., 2020). These skills usually include problem-solving abilities, analytical way of thinking, leadership qualities, critical thinking, communication skills, and many other skills. All such skills are subjected to continuous growth and constant improvement within the person. It has been discussed earlier that the reflective practice helps an individual to assess his performance. As far as the above-mentioned skills are concerned, they can only be improved by analyzing the flaws and errors existing within the process of execution. For example, in some manufacturing companies, if the owner wishes to develop his production unit, he must enhance his leadership skills. These transferable skills could only be improved when the owner assesses the shortcomings of the existing leadership model (Colomer et al., 2020). If he observes that the leadership has to be altered, he then has to refer to the theoretical leadership models, which then should be compared with the previously implemented models. This is the time when he finds the scope to improve himself. Thus, his transferable skills enhance through reflective practice.
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[bookmark: _Toc99101988]Self-Management
The process of controlling personal emotions almost at every instant and controlling the thought process is called self-management. As far as reflection is considered, it usually assists the process of managing the self in various ways. As discussed earlier, reflection helps the person in analyzing his deeds. To deliver all the feelings properly, a person needs to acquire complete control over himself. He must be knowing "what" he wants to convey as a professional. Being in the business environment all the time, an individual must maintain this professionalism (Mani, 2020). In the case of controlling the emotions, reflection assists the person by giving him insights regarding past experiences related to that emotion. One of the innovative ways to be used to achieve success in the same is to create a reflective diary. This shall help the person to note down daily activities, which shall be used for daily analysis.
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The communication process proves to be extremely important from the context of the professional world. This is because effective communication allows people to interact and share their thoughts and ideas with their colleagues. The essential ingredient of effective communication is not only the enhancement in speaking skills but also the listening skills (Mohammadi, 2022). This is because effective listening allows the person to construct an assertive communicative bridge in the professional world. As far as the phenomenon of reflection is considered, a person needs to ensure that he first listens to the content that is being delivered to it. Introspection is the best reflective practice that would help an individual to enhance communication skills. All the intonations and speaking abilities could be improved through the said practice. Apart from this, sound, pitch, and the delivery of the speech could be enhanced through the said methodology. Thus, communication can be enhanced using such reflective methods.
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Apart from effective communication, there are several other interpersonal skills, which prove very important, as far as a professional approach towards the work is considered. These interpersonal skills primarily include the behavioral attitude, approach towards communication, verbal, as well as, non-verbal communication, listening skills, and many more. These attributes usually combine to form an effective professional personality. In addition to this, these qualities impart an additional quality of boosting up self-confidence. Due to this, an assertive approach gets induced. These parameters to contribute socializing within society. Therefore, it is essential to develop all of these interpersonal skills. Such enhancement in the skills could be carried out by adopting some of the models of reflection like Kolb’s model (Idris et al., 2020). This model shall allow the learner to learn mainly from not only his experiences but also he could learn from others' experiences. Thus, all of these interpersonal skills could be learned using the said method.
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Figure 1: Gibb's Reflective Model
(Source: mindtools.com, 2022)
As discussed earlier, various reflective models are used by professional experts, which aids them with an edge for performance enhancement. Gibb’s reflective model throws some light on the path followed by the person to reach a certain place. This model primarily consists of five major steps, which could further be disintegrated into several more steps (Harithuddin, 2021). The first step of the said model is describing the problem or the experience. The learner or the person is expected to elaborate on his experience regarding specified progress made by him. This description could be very subjective and restricted to the person only. This is because the experience of one person can be different from the other. The second step is to analyze the feelings associated with the experience. This step is further disintegrated into three stages. The first stage involves analysis of the feelings or thought process before the experience. The second stage involves analysis of the same during the experience and the last stage analyzes the thought process after the experience. The person is expected to sketch a graph of his emotions. However, analysis is not involved at the said stage. The third step of the model evaluates the graph that has been sketched so far. This step makes a critical assessment of the same. Positive, as well as, negative aspects of the emotional graph are seen. The step of evaluation is followed by an analysis of the same. After analyzing, the model tries and concludes its findings. The analysis involves finding the reasonability of the occurrence. The person is expected to logically answer all the questions arising during the stage. Thus, in the subsequent stage of conclusion, definite learnings are broadly highlighted. The last step is to create a concrete action plan, which is based on all the steps followed. Thus, a change process is successfully implemented through reflection. The fundamental advantage of the said model is that it is the best model to understand readily (Kocielnik et al., 2018). Lack of theoretical complexity allows the learner to grasp the said model. Moreover, it allows the person to learn through his experiences. However, on the account of disadvantages, this model proves to be more reactive than being proactive. Apart from this, there is high room for subjectivity, as there is no proper benchmarking made to create authentic references. Also, the said model finds it difficult to cope with beginners or newcomers.
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This theory of learning and teaching mainly targets the behavioral aspects of the individual. As far as personal experiences are considered, when I had to improve my spoken language skills, the main motivation behind the same was the stammered presentation given by me in the presentation room in the company. That experience changed my behavior initially. As far as the model discussed in the previous section is considered, this experience was first plotted on emotional graph paper to analyze the flow of all the emotions. Based upon that, I could analyze my behavior, which would again follow the said theory. Thus, the academic theory of reflection was reflected.

[bookmark: _Toc99101994]Cognitive Constructivist Theory
This theory was the extension of the processes followed by me to overcome the problem of spoken language. This theory helped me to actively assess my learning view. By following the theory of cognitive constructivism and Gibb's reflection, I was able to evaluate my learning hindrances, which had not been reflected before. The process of evaluation was supported by the above-mentioned academic theory. As a result of the evaluation, I found out that I was willing to improve myself. But on the other hand, I was not ready to accept my barriers and shortcomings, despite knowing them all. This theory helped me to learn actively.

[bookmark: _Toc99101995]Social Constructivist Theory
This theory makes a significant emphasis on collaborative learning. From the previous two theories, I had found that I was afraid to confront the main problem and to discuss the same with any person. Therefore, I was not able to prepare an action plan for myself. Using the said theory and Gibb's reflective cycle, I was able to prepare an action plan for myself with the help of my colleagues. As a result of this, we deiced that I need to keep speaking and they shall be correcting me wherever I go wrong. As a result of this, I was able to bring about a change within me.

[bookmark: _Toc99101996]Conclusion
The said report has thrown some light on the importance of reflective practice in the professional world. The reflective practice could mainly be used to assess, evaluate, and analyze the strengths and weaknesses of an individual, which helps him to correct himself. This makes the person independent and ever-growing. The report has made it clear that the reflective practice not only enhances the performance of an individual but also improves his personality. Therefore, it is evident from the report that reflective practice proves to be extremely important. In addition to the said points, the said report also throws some light on an aspect of the development of various skills using the practice of reflection. The importance of various interpersonal skills has also been seen through the said report. The report further has evaluated a model of reflection, which is widely used. Based upon that model the said report has evaluated the personal experiences that were in conjunction with the academic theories.
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	CPD RECORD
Name: Corina Tiseanu 
	
	Covering the period from:
To: January to December 



		Key dates
	What did you do?
	Why?
	What did you learn from this?
	How have/will you use this?
Any further action?

	 30 Jan
	 I learned about the concept of community engagement.
	It’s an important module for approaching my goals.
	I do believe the community engagement it’s especially important for businesses.
	 I’m sure that these learning methods will be useful to me in the future and I am confident that I can put them into practice. 

	6 Feb
	Learned about models and principles of Community Engagement.
	To implement it in my career 
	 I realized that Community Engagement and businesses are being related to each other and businesses interacts with the Community Engagement and vice versa.
	By enhancing employment opportunities. I will create opportunities to share my knowledge, ideas and experience.

	13 Feb







	We were talking about planning and designing Community Engagement. 
	Should inform you future engagement process, a high level of knowledge and skills.
	This session provides valuable information on the best methods for engaging with groups 
	I will capture all of the information I get for my engagement with the community. My purpose is to understand the importance of planning and designing community engagement. 



	2o Feb
	Learned about Quality Standards 
	This should help me to improve community life and help people live to their potential. 
	For effectiveness and efficiency engagement, participation and empowerment. 
	I will adopt and implement the quality standards in my work experience. 

	27 Feb
	I learned about Tools and Platforms for Community Engagement. 
	To gain knowledge and understanding of what, when and how to use different tools and platforms. 
	I’ve learnt that the creative art is especially useful to express community challenges. Public meetings, interviews, workshops and forums are used to create opportunities for people to meet and discuss different issues and ideas. 
	In my opinion, I’m thinking to use it to encourage people to work actively and collaborate on the issues. 

	6 March 
	Learned about Sustainable Community Engagement 
	To understand what sustainable community engagement is, also to understand the benefits of it.
	I’ve learnt Community Ecosystem is especially important to protect, effective communication needed, understanding risks, social connection, empowerment to motivation, preparation engagement, collaboration between stakeholders.
	I will participate for an sustainable community engagement. 

	13 March 
	Understanding the Impact of Effective Community Engagement 
	To conclude the importance of change achieved by effective community engagement, methods used to evaluate the impacts and how these are measured. 
	Community Engagement feeds community assets.
A win-win for everyone is truly important. 

	Knowledge is powerful.

	20 March 
	Reflection and Kolb's learning styles 
	When you have a new experience must to reflect, conclude or learning and planning what you have learnt. 
	I’ve learnt about the importance of reflective cycle, Gibb's reflective process and Kolb’s model. 
	In the future, I will reflect more on it.

	27 March
	I learnt about evaluating and accepting change 
	To understand what community engagement, evaluate is, to undertake an evaluation and accept changes. 
	I've learnt from this that evaluation takes place in strategic periods, also is a self improvement programmed. 
	I think that is valuable information to have a evaluation and accept changes when needed. 
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