Literature review


Introduction 

This literature review will look to see what current research and literature is present surrounding the topic of ‘A Critical Analysis into Whether Current South Wales Police Officers Believe that all Serving Police Officers Should be Educated to a Degree Level.’ It will also look to answer objective two namely ‘ To understand what is the current academic training being delivered to South Wales Police Officers.’ This will be done by researching a number of academic and reliable sources which will look to answer the research objectives. It will also look at other related research topics which although may not directly assist in this research it may highlight areas to focus on and help explained on specific questions to put to the participants.


Main Body 
In order for this to be discussed effectively it requires that the reader has an understanding of the recruitment process of South Wales Police and what different entry routes are available. As well as what the academic requirements are for the different entry routes.
 Firstly, there is the Professional Policing Degree Route (PPD), This route requires the applicant to have already attended higher education and achieved a degree in Professional Policing before joining. After passing the application and an initial streamlined training the applicant will have no academic assessments to complete in order to pass their probation. The applicant will only need to prove that they are competent in a number of areas before the end of their two year probationary period in order to pass their probation. 

The next entry route is the Police Constable Degree Apprenticeship (PCDA) entry route. This entry route requires all applicants to have obtained at least a level three qualification or complete an assessment demonstrating that the applicant have the required proficiency in English and Maths to perform the role of a Police Officer. Once the Officer begins training, they will have to complete a number of academic assessments over a three-year probation period including their six months initial training. The academic assessments consist of academic reflective workbooks, academic essays as well as a portfolio evidencing the Officers proficiency in a number of areas of Policing. These assessments will need to be completed in a number of protected learning days that the officer will receive depending on the entry route and any specific learning needs the Officer may have.  On completion of these three years the Officers will not only pass their probationary period but will be awarded a Degree in Professional Policing. 

The final entry route available is the Degree Holder Entry Programme (DHEP) this route requires that the applicant has attended higher education and received a degree level qualification. However, in contract to the PPD entry route this qualification does not need to be a Professional Police Degree or any related degree. Any degree level qualification is sufficient. The Officers utilising this route will be required to complete both academic essays, Reflective workbooks and Professional Portfolios in their two-year probationary period before they will pass their probation and be awarded a Graduate Diploma in Professional Policing. (South Wales Police 2024) 

With these current entry routes that are available to prospective Police Officers wanting to join South Wales Police, all Police Officers by the completion of their probationary period will have a degree level qualification in Policing. 

These entry routes are not only utilised by South Wales Police but are standardised entry routes used by all Police Forces in England and Wales. There is however another entry route that is utilised by other forces but not by South Wales Police, Initial Police Learning and Development Programme (IPLDP) is an entry route which consists of a two-year probationary period with no requirement for the applicant to have a degree. Where this differs from the PCDA entry route is that at the end of the probation period the Officer will not obtain any qualification with the officer only having to achieve operational competency to pass probation. (Surrey Police 2024)
In order to understand the impact that having degree level educated officers will or is having on the Police Service it is important to understand the makeup of what entry routes are being used. According to statistics released by the Home Office in May 2024, between November 2019 and March 2023 there were 46,504 Police Officers recruited throughout England and Wales. Of these 66% joined utilising entry routes which do not require the Officer to have a degree before applying. With 32% using the PCDA route and 33% using the IPLDP route. 34 % of the new officers joined using entry routes which required them to have already obtained a degree before applying. 31 % of the Police Officers applied using the DHEP entry route, this includes direct to detective officers who undertake the same academic requirements but upon the completion of their probation will be placed in investigative roles. Only 1% of all newly recruited Police Officers utilised the PPD entry route to join Police Forces in England and Wales. The current figures show that only 33% of newly recruited Police Officers will not achieve a degree level qualification, this is not however truly representative of all Police Officers as this only shows officers required in since November 2019. It is unclear what level of Education is achieved on average by officers who joined before this date. These figures also do not take into account any officers how joined during the timeframe but have since left the Police Service. (Home Office 2024) These statistics do not provide a breakdown of South Wales Police Officers specifically, with South Wales Police not providing a IPLDP entry route at this time all Officers would receive a qualification either before or on completing their probation. 


These entry route have been established by the College of Policing. The College of Policing was formed in December 2012, its goal when it was formed was to be a professional body that would develop Police Officers professionalism leadership knowledge and their professional conduct. The College of Policing took over from the National Policing Improvement Agency the College of Policing sets you the policy around the training and development of new and existing Police Officers and Police Staff. (House of Commons 2017)
The College of Policing is operationally independent from the Police and is a publicly funded body. This was done to try and ensure that the College of Policing is a non-biased entity that would strive to make improvement for the Police to serve the wider public better. (College of Policing 2024)

Due to the specificity of the research proposal, there is little to no research on the views and opinions of South Wales Police Officers specifically however there are similar research such as the research conducted by M, Lee and M, Punch which looked at Essex Police and officers who attend Essex University and its effect on their policing carriers . This study looks at the effect that having higher education graduates has on Essex Police. The study suggests that Essex Police Service has become a more sophisticated institution and believes that having well educated leader in a contributing factor to this. (M, Lee & M, Punch 2007). 

C. TELEP 2010, has also conducted research on the views and opinions of Police Officers, this research does not look that the officers’ views of higher education but how the views of officers who have received a high education differs to the views of officers who have not. The study ascertained the views of officers on abuse of authority. The study showed a corelation between the educated level of the officers and their views on abuse of authority. It showed a small but noticeable correlation that showed that officers with a higher education were less supportive of abuse of authority. This correlation appeared apparent irrespective of when the officers received their education. This helps remove generational divides as a possible explanation for the difference in opinions. This research although not directly related to this studies research area highlight the need to ascertain the level of education received from officers taking part in this research. Officers who have undertaken a higher level of education may have differing opinions on whether Police Officers should receive a degree level higher education. 

There is also current research on other persons other than Police Officers opinions. S Wadley and Phillips in 2024 conducted a study to determine the views of students on obtaining a university degree and if it would benefit policing. This was done utilising an online questionnaire.  These studies finding showed that under half of the students polled believed that Police Offices should be educated to a degree level in order to perform their role properly and effectively. This although a large potion of the participants does show that most of the participants did not believe that having a university degree would be beneficial for Police Officers. On the other hand, over half of the participants polled stated that they believed that having a higher level of education would be beneficial for career development within the Police. This perhaps shows that the students taking part in the study does see the value in a higher education in policing for the development of leadership roles within the police rather than Police Constables. However further research would need to be undertaken to ascertain if these students believed that they believed higher education of higher-ranking officers would be beneficial for the Police Service or if that the education would just be beneficial for, the officer in achieving the promotion. 
T Andrews in 2024 conducted research whereby 520 members of the Public passed on their views on whether Police Officers need to have a degree to do the role. This research highlighted some interesting results with two-thirds of the people asked stated that they did not believe that a Police Officer needs a degree to do their role. Which on the surface appears to be a significant portion of the public do not want Officers to be educated to a degree level. However, the participants were asked if they expect Police Officers to have a Police specific higher education qualification. 90% of the participants did expect Officers to have a Police Specific higher education with most participants stating that they would also be more confident if a Police Officer had a policing related degree. This at first appears to be a contradiction and potentially questions the rational of the participants. However, Andrews postulates that the public may have a negative view of degrees as they see them not necessarily the idea of Police Officers receiving further training or learning on their role. This could either show that the public participating does not believe that an academic basic degree would be beneficial for Police Officers, but a more vocational Police based learning curriculum would only increase their confidence in Police Officers. In the light of this research, the questions compiled for this study will look to be specific in what a person believes is meant by Higher Education and whether they are open to further learning for Officer but have queries with the academic style that this being currently used. 
Nugmanova et al in 2020 states that professionalisation of the Police is a vital area that should be improved for Policing the development of modern Police Forces. Numanova states that one of the most crucial ways of doing this is by the introduction of Higher education for all Police Officers. Nugmanova states that due to the increased complexity of Policing in the modern day requires more knowledgeable and effective Police Officers. Nugmanova states that by Police Officers undertaking higher education officers’ knowledge, appreciation of cultures in particular that of minority groups. Dispute this work highlighting their view that higher education is vital it does highlight what it believes to be potential incompatibilities between the Police and Universities. The writer believes that Police Forces are hereditary conservative organisations that are reluctant to change and are not open to new ideas and differing viewpoints. It also highlights that Universities are designed not to teach one correct ideology but to be focused on challenging viewpoints and having open discussions in order to continuously develop. This could make it difficult for Police Forces to help their linked Universities to deliver the Education that is needed which in turn could affect the possible benefits of having Higher Educated Officers. 

Conclusion 
In conclusion, due to the specificity of the research question and objectives there is not a great deal of relevant literature with none found specifically discussing the topic of South Wales Police. The lack of research on the topic shows that there is a clear gap that this research proposal looks to fill. It is also clear by the related research already conducted that the question of how educated Police Officers should be and the effects of this on Policing is an area which academics and the wider public is both interested and divided. 
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