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Executive Summary
Services related to sharing rides such as Uber and Lyft can offer a range of benefits to businesses in the hospitality industry. The report showcased benefits in the form of increased convenience for guests, savings of costs on transportation, improvement in the experience, and an opportunity for partnerships with public transport. However, such services can cause congestion of traffic in urban areas. Hence, the report discussed a range of potential improvements through the suggestion of including electric vehicles (EVs) in the operations of hotels. This can reduce emissions along with enhancing the quality of air and effectiveness considering costs. Major hotel chains such as Hilton already partnered with Uber and Lyft to focus on guests preferring rides associated with environmental influence with a minimal amount. The improvement of existing charging-based infrastructure along with integrating services with public transport can ensure a sustainable future for transportation. 
[bookmark: _heading=h.30j0zll]

[bookmark: _Toc7322]Introduction 
Transport in hospitality consists of a number of modes of transportation applicable to the enhancement of the experience of guests. This can ensure a seamless and convenient form of travel to and from hotels, resorts, and other set of hospitality-based businesses. These services include hotel shuttles, taxis, private vehicles, and the latest options regarding sharing of rides. The role of transportation in hospitality is vital for the satisfaction of guests (Inkson and Minnaert, 2018). The report will discuss guests’ transportation via services based on sharing rides such as Uber and Lyft. These have gained popularity in the hospitality industry by providing guests with flexibility, convenience, and savings compared to a traditional set of taxis. Services based on sharing rides are considered a modern form of solution to transportation-related requirements. This can specifically be evident for a number of hotels in urban areas with access being a core aspect (Cooper, 2021).
The report will further elaborate on the influence of such services on the environment, landscape, and community as a whole. The improvement-related measures related to those will be discussed along with their effectiveness considering costs and realistic aspects. The improvements’ benefits to the environment will be showcased by including examples from the industry.
[bookmark: _Toc627]The Mode of Transport’s Requirements (entailment) 
Services based on sharing rides such as Uber and Lyft provide transportation on-demand through a mobile application to more than 18 million passengers in the UK (Statista, 2023). Such an approach is helpful for visitors in booking rides to and from hotels or airports. These services can rely on a number of private drivers utilising their own vehicles. These can offer a flexible and convenient form of transportation at a competitive range of rates. The concept of sharing rides has become a core alternative to a number of traditional forms of taxis in the UK. Services are being operated in major cities such as London, Manchester, and Birmingham. These can serve both residents and external travellers.
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Figure: Users of ride-hailing in the UK
(Source: Statista, 2023)
[bookmark: _Toc29820]Environmental, Landscape, and Community Impact
Environment 
A number of services related to sharing rides offer convenience. However, those showcase a range of associated environmental influences. The sharing of rides can contribute to an enhanced level of congestion of traffic and emissions. A typical vehicle based on petrol or diesel utilised in sharing rides emits around 170 grams of CO2 per kilometer (Unagi, 2024). Hence, sharing rides can enhance the number of vehicle-related miles travelled. This can contribute to an excessively high level of emissions and pollution in the air. However, there are still a few cars on the road compared to a traditional form of taxi-based services. 
Landscape
A number of services based on sharing rides are adopting a set of EVs at a gradual rate. Uber UK has committed to making its fleet 100% electric by 2030 (Uber, 2025). Such a transition is vital for the reduction of the influence on the environment. EVs produce zero emissions related to tailpipes. This can contribute to an improved form of quality of air. This is specifically associated with the urban areas. The shift to an electric approach to sharing rides can additionally be helpful in the mitigation of the concerns in the growth around pollution of noise in cities. 
Community
Community-based approaches to sharing rides can introduce improvements in the level of accessibility. This can be achieved by providing an affordable form of transportation to a set of underserved areas. The variation of fare between a trip on a taxi and services related to sharing a ride could reach around 30% to focus on individuals in those areas (ADDICTED, 2025). However, it has additionally been criticised for influencing the livelihoods of traditional taxi drivers in a negative way. This can tend toward social tension and a number of regulation-related obstacles.
[bookmark: _Toc18324]Improving Ride-sharing Services
[bookmark: _Toc22243]Adopting EVs
A core aspect of improvement would be the acceleration of the adoption of EVs. The goal is to reduce the influence on the environment of services related to sharing rides. The introduction of an additional set of EVs could reduce emissions in a major way by contributing to the vast range of goals regarding the sustainability of the hospitality industry. The adoption of autonomous EVs can reduce emissions of greenhouse gases by up to 35% of the complete emissions introduced by transportation (Ercan et al., 2022). A number of infrastructures related to charging must additionally be expanded. This can be specifically in a set of urban areas with a high demand for services related to sharing rides. 
Industry Example
For instance, Hilton Hotels has partnered with Lyft to offer a service related to sharing rides for guests. This is helpful for travellers in booking rides in a seamless way through the Hilton application. Hilton encourages guests to consider an eco-friendly form of options related to sharing rides. The goal is to support the sustainability of the business entity (Lyft, 2024).
[bookmark: _Toc17059]Pool-based Services
Apart from these, platforms based on sharing rides could explore a set of shared rides as a way to reduce the number of vehicles on the road. This can reduce congestion and emissions. For instance, Uber UK offers a pooling-based option to share a ride for passengers to travel in the same direction. This can be helpful in the reduction of the environment-related footprint as well.
[bookmark: _Toc22539]Integration with Systems Related to Public Transport
Up to 40% of trips related to hailing rides do not have any viable form of alternative regarding public transport (Cats et al., 2022). Services related to sharing rides in the hospitality industry can be improved by integrating those with the existing systems based on public transport. Mobility-as-a-service has already been executed in Leeds, UK. The initiative connects a range of services based on sharing bikes and public transport through a mobile application. For instance, the GO-HI app focused on the accessibility of transport assists a number of users in planning their travel along with finding, booking, and paying for the complete range of modes of transport utilising their mobile devices.
[bookmark: _heading=h.2s8eyo1]Cost Effectiveness 
Services based on sharing rides are generally considered excessively affordable compared to a traditional set of taxis. The average cost of an Uber ride in the UK is up to £2 per mile. This is less compared to the average £4 per mile for a traditional taxi. However, the investment in EVs at the initial level and the expansion of charging-based infrastructure may enhance operation-based costs in the short-term considering the business entities based on sharing rides. However, these costs can be balanced by savings in the long term on fuel. The savings on EVs are heavily caused by a low level of average running costs of around £1,300 annually compared to more than £2,500 for a car run by fossil fuel (Lv, 2021). These include a low level of maintenance-based costs considering EVs along with potential subsidies or incentives in the form of ‘plug-in’ grants provided by the UK government.
[bookmark: _heading=h.17dp8vu]Realistic Implementation 
The transition toward a fully electric form of fleet is considered realistic. The cost of EVs is expected to decrease in time due to the growth of the market for EVs and advancements in battery-based technological advancements. The total cost of owning an EV will be lower compared to the traditional type of petrol and diesel vehicles by the mid-2020s. This makes the transition excessively practical for business entities based on sharing rides. Apart from these, the UK government has introduced a number of incentives including grants for EVs and investments in charging-based infrastructure. An entity can obtain a discount of around £350 or 75% of the cost to purchase and install an EV chargepoint socket (GOV.UK, 2022). These can additionally support the realism of the shift toward services focused on electric cars for sharing rides.


Aligning with Triple Bottom Line (TBL)
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Figure: TBL framework aligned with sustainability
(Source: van Bueren et al., 2023)
TBL can be aligned with to stress the balance between economic, social, and environment-related performance. The model is considered economical considering a low level of operation-based costs and potential revenue-based growth considering incentives regarding EVs and eco-conscious consumers. The adoption of electric forms of vehicles can come up with beneficial aspects for a number of communities through the improvement of the quality of air and the reduction of pollution related to noise. A number of shared rides introduce improvements in the accessibility of parts of the nation. The transition to EVs contributes to the reduction of emissions of carbon along with enhancing efforts regarding sustainability in the hospitality-related industry in a direct way.
[bookmark: _Toc23758]Environmental Benefits of Improving Ride-sharing Services
[bookmark: _Toc21188]Reduction of Pollution
The transition of services toward sharing rides by utilising EVs can be helpful for hotels and resorts in reducing pollution by partnering with major providers. For instance, Uber UK has already prevented around 55,000 tonnes of air-based pollution since 2021 through services focused on EVs along with encouraging further adoption (UBER, 2025). Hilton has partnered with Uber to assist guests in setting ride-based reminders along with requesting vehicles from nearby locations to save time and enhance the efficiency of electricity through the loyalty application ‘HHonors’ (Retail Dive, 2024). 
[bookmark: _Toc10901]Improved Air Quality
The adoption of EVs in sharing rides for guests can improve the quality of air both indoor and outdoor of a hotel or a resort. For instance, the Zetter Hotel London has already commenced providing guests with a range of options for riding in EVs. This aligns with the standards of Ultra Low Emission Zone (ULEZ). Such an approach helped hospitality-focused businesses in Central London to reduce nitrogen dioxide by up to 45% (London Government, 2024). International tourists often focus on the quality of air while travelling to a destination specifically the ones habituated with a high level of air quality. Hence, businesses operating in the hospitality sector must focus on the complete range of convenience from picking up guests to reaching them at the destination by incorporating merely EVs.
[bookmark: _Toc25271]Promoting Clean Energy Usage
A sizeable number of hotels integrate a charging-based station with their properties. Additionally, services based on sharing rides can obtain benefits from an enhanced form of charging-based infrastructure. This can encourage a number of drivers to switch to EVs. For instance, more than 130 hotels of Accor have already incorporated charging-based points for EVs in Northern Europe including around 30 hotels in the UK alone (Travel-pursuit, 2022). The goal is to support a set of sustainable options for trips considering guests. Hotels offering a range of such components are promoting a clean form of energy in an indirect way. This can align with the goal of the UK related to the transition to renewable energy.
[bookmark: _Toc30079]Conclusion/Recommendations
Services of sharing rides have transformed into a vital mode of transportation for customers within the hospitality industry. These can offer a sufficient level of flexibility and convenience. However, the integration of EVs has been ideated by hotels such as the Zetter Hotel London to improve the quality of air for its base of guests. Accor Hotel is focusing on its charging-related infrastructure for EVs. London’s ULEZ highlights the feasibility and beneficial aspects of promoting a range of sustainable solutions related to sharing rides. Hence, the hospitality industry can enhance the experience of guests along with reducing its carbon-related footprint on the environment.  Being associated with public transport to provide such services can prove to be a smart approach while accelerating the transition to EVs. An innovative approach to recommendations includes the introduction of optimisation of rides through AI. This could reduce an idle form of trips along with reducing congestion at a gradual rate. Additionally, the integration of programs regarding the balancing of carbon into bookings of guests for a sustainable approach to transportation can be considered. These, as a whole, can additionally enhance the satisfaction of guests along with encouraging engagement in the community. 
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