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PERSONAL PROFILE 
 
An experienced professional who is reliable, enthusiastic, motivated and enjoys a challenge. Utilised a variety of roles with experience in both, Private and Public sector. Possessing a wide range of excellent interpersonal, communication and years of customer service skills. I Thrive on working as an individual and as part of a team, displaying influencing skills. I find great satisfaction in helping others achieve both personal and business goals. Provide creative and innovative ideas. Adaptable to fast paced changing environments. Able to meet tight deadlines and provide consistent results, with the ability to interact with people at all levels. Always looking for a new challenge and wish to extend my experience further. 
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EMPLOYMENT 
 
Key Skills: 
      
	▪	Reliable, organised with excellent decision making and customer service skills 
	▪	Enthusiastic, approachable, willing, and friendly 		  
	▪	Flexibility to meet business requirements and easily adaptable to change 
Walsall black sister's collective (After school club) 2017 – present
Key responsibilities:
· Taking care of children aged 3 – 14 years
· Collecting children from school
· Preparing food for the children to eat
· Setting up games and tasks for the children to enjoy
· Providing a safe and enjoyable environment
· Maintaining the cleanliness of the building
Costa 2016 – 2017
Key Responsibilities:
· Making Drinks [coffees/coolers as now a fully trained drinks champion]
· Meet and Greet Customers on a face-to-face basis
· Always maintain cleanliness of shop floor / kitchen area
· Maintain the Grill for the preparation of hot food
· Serving the public face to face on the till, taking cash and card payments
 
Just Lunch 2012 – 2013 
 
Key Responsibilities: 
 
▪Making sandwiches	
▪Meeting and Greeting customers	
▪Cleaning shop floor	
▪Stock take / Deliveries	
▪Order Picking

 
Telephone communications | 2011 – 2012	
 
Key Responsibilities: 
 
▪	Taking Inbound Calls
▪Booking Appointments	 
▪Upsell company products	. 
▪Meet all sales target  
.

Shimla Pinks 2004 – 2005

Key Responsibilities:

Meet and greet guests
Take orders
Waiter
Cloakroom 
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EDUCATION 

City College NVQ Level 2 Hairdressing 
2010 2011
 
City College GCSE Maths and English
2010 2011
 
	Harborne Hill 
Secondary 
School, 
Harborne, 
Birmingham 
	 
7​ ​G.C.S. E’s​  
	 


1995 2000 

ADDITIONAL COURSES 
 	 
City College 	 
 
Ear Piercing
First Aid

PERSONAL INTERESTS 
 
Thoroughly enjoy spending time with family and friends, cooking, enjoying the outdoors's, reading, and keeping fit. I grasp the chance at meeting new people and learning new skills. 
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REFERENCES 
 
References are available on request. 


Name: Sabina Masih
Student number: 2015962
Lecturer: Olubukola Adegbite
Module: Professional career development (BMSW4005)
Title: Job advertisement


Childrens residential support worker
Birmingham
From £8.91 to £10 per hour negotiable
Nisa care home limited
Permanent
Nisa care seeks full time/ part time support workers for immediate start to join their successful, committed team at their three bed children home. Based in Erdington, Birmingham, the home currently nurtures three young people aged between 13 and 14 years of age. All young people have various learning disabilities, including Autism, Global developmental delay, Attachment disorder, speech and language delay and mental health. Nisa care is looking for nurturing and caring support staff that will work alongside our current dedicated and committed team to ensure that all young people enjoy, achieve, and most importantly, have fun.
Role and responsibilities:
You will be responsible for always safeguarding young people, you should have sound knowledge and understanding of safeguarding and child protection.
You will support young people with day-to-day activities such as getting ready for school, planning and preparing meals, completing household chores, shopping, encouraging self-help and self-hygiene skills, and facilitating age and stage appropriate activities to help young people thrive.
Working as a team in maintaining a family feel within the home and working together to achieve the home’s ethos.
Record keeping – electronic and handwritten
Managing a range of challenging behaviours: implementing appropriate rules and boundaries.
Work in line with the homes policies and procedures.
Undertake relevant training to fulfil your role and for continuous professional development.
Knowledge and understanding of the 9 quality standards and the children's home regulations.
Shift Patterns:
Weekdays- 9.00 - 15.00/ 15.00 - 21.00.
Weekends- 9.00 - 21.00.
Sleep in’s- 21.00 - 7.00
Applicants will be given an opportunity to enrol on a fully funded accredited course to help fulfil and support their role (Young people family practitioner- Level 4).
Job offers subject to an enhanced DBS check, satisfactory reference check and a successful interview. All applicants must be over the age of 22 years of age. 



Name: Sabina Masih
Student number: 2015962
Lecturer: Olubukola Adegbite
Module: Professional career development (BMSW4005)
Title: Cover letter

Email: Sabinamasih@gmail.com
Application for the position of a children's support worker

To whom it may concern,

When I reviewed your job application on total jobs for the position of a child support worker, I was extremely pleased to fill in the application as this is the position I have been searching for and a fantastic opportunity to further my career in.
 I am currently working at an after-school club based in Walsall and work with children between the ages of 3 to 14. I pick up the children from school and take them back to the club and make them what they choose off the menu what they would like to eat. I then set activities for the children to do if they want or they can just play with one another until their parent arrives to pick them up. We have a diverse set of children some which have Autism and some that have behaviour issues, but we accept all children as we do not single out any child and every child deserves to be treated as an equal.
 This job that you have advertised is remarkably close to my heart as I was in foster care and children's homes when I was 14 to the age of 16, so I can relate to how the children feel in this time of their life which is a lot of mixed emotions. I have 5 children, so I know how hectic it can be having to fulfil all the children's needs and cook and clean all at once, but I would not have it any other way. If you have and questions or queries do not, hesitate to contact me on my email that I have put on the top of the page, and I look forward to hearing from you.
Kind regards
Sabina Masih
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