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INTRODUCTION


This report will provide a detailed analysis and evaluation of my personal and professional development. By utilising the research and reflective techniques taught during my study at the University of Wales Trinity Saint David, I will better understand the attributes that are required and have contributed to my professional growth. The significance and effectiveness of a professional development plan will be defined in this report, alongside a personalised development plan to assist in my progression. The use of SWOT analysis to examine my personal experience as a customer service representative as well as my career choice will allow me to identify my strengths, competence and weaknesses. The objective of this study is to uncover ways to improve my skill set and implement it into my profession and career goals.


CAREER GOALS


My career goal is to establish myself as a luxury women’s wear fashion designer. Through strategising my progression into the industry, I have been able to define and visualise the success. I’ve had to be realistic in setting targets and tasks for myself as an entry level designer in order to attain this goal, by creating a multi stage roadmap of steps, potential obstacles and solutions, I have managed to commit to the journey and stir towards the desired outcome. I have assessed my ability and motivation to remain focused as a characteristic when it come to my career choice. 


SWOT ANALYSIS

What is SWOT? 

“A SWOT analysis focuses on the internal and external environments, examining strengths and weaknesses in the internal environment and opportunities and threats in the external environment.” (Randell S & Katherine H, 2007)

I conducted a SWOT analysis to evaluate the potential for success as a fashion designer as well as an analysis of my skills and competence as a customer service representative. 
As a fashion designer I must possess a strong eye for fashion trends, creativity, and attention to detail. These strengths enable me to create unique and visually appealing designs that resonate with my target customers. Customer satisfaction is something that I have personalised and developed as an employee. With over 3 years’ experience, as a customer service representative, I have developed the ability to communicate effectively cultivate relationships and provide excellent customer service. With this advantage, my role as a designer is much simplified, as understanding the needs of the target audience I wish to market to is key to the success of my career. 
However, to get to the top and be a known name takes time. It will require patience, which can be seen as a weakness. Although I have vast experience with patience when handing customer conflict, the time frame for these situations is much shorter. Unlike starting a career in fashion, which is a notoriously competitive industry, it will require a much longer time frame and a lot of patience to see results, sales, and recognition which may become overwhelming. To exceed this, having a vision board and an action plan to follow will help me retrace my steps and maintain motivation. 
There are several opportunities to develop experience in leadership as well as strategic thinking skills as a designer. Being in the fashion industry will require me to be observant and strategic to be the best. So, taking opportunities offered by experienced designers through mentorship, internships or training schemes will enhance my skills and mindset. Through these opportunities, I will learn new techniques to stand out, be able to see things from a different angle and see gaps in the industry that can be utilised to my favour. As a fashion designer, having leadership skills is crucial. Every business needs a team, and having the opportunity to lead and collaborate with like-minded people who can contribute ideas, will develop my career in a positive way. As I will be able to rely on others and spread the fulfilment of tasks which will aid in the progression of my career.  
Lastly, the main threats are changes to industry trends, and high competition. Whether I’m choosing to start my own business or work for a company as a designer, the competition is fierce. And the constant change to trends further adds to the competitiveness. To effectively progress, a thorough assessment of trends must be done ahead to predict future trends. Research and communication skills will be very useful for this, as I would need to communicate the needs and requirements of the brand, so the to ensure that trends are personalised to the brand, without devaluing the brand. 

LEARNING STYLES

“Learning styles function as teaching blueprints in some respects. They 
indicate a student’s preferred method of learning and guide the development of 
instructional strategies that incorporate the appropriate content and context” (Annette V & Dianne R, 2001).
According to a study by Annette V & Dianne R, 2001, on learning style awareness, they recorded the results of 177 students who tested for their specify learning style. Out of the 177 student, 74 students were positive for auditory, whereas only 3,5 and 10 percent of the students had combination styles.
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(Annette V & Dianne R 2001)


What is my learning style?


Upon my own research on what my personal learning style is, I discovered that I was a part of the few percent of people with a combination of both visual 40% and auditory 35%. Reading or seeing pictures would be the most effective technique of learning for a visual learner. To some extent, I can agree with this in relation to me. In prior study experiences, I discovered that this is only beneficial for a short length of time because I often become overwhelmed when digesting too much information and eventually lose interest or zone out. To avoid this, I make sure to take 20-minute breaks in between study. 
Nonetheless, I do believe that my learning style is a combination of visual and aural.
Both methods must be used to learn effectively. Auditory is highly helpful for me because I find it easier to listen and note down crucial information in my own comprehension, which I can return to and read again to revive memory. Writing things down is one of the ways I use to help me remember things. Listening to my lecturer speak and teach in class, for example, helps me visualise the context, translate it in a way I'll remember, and write it down so I can revisit it later.


How has my learning style impacted me in the workplace? 

As a combination of visual and auditory learner, I found that my learning preferences can both positively and negatively impact my work performance. In my experience, my visual preference allows me to process and retain information better when presented through diagrams or illustrations, while my auditory preference allows me to absorb new information when presented in spoken or written form. However, when information is now presented I  the way that I best understand it, it can reflect negatively on my performance.






STRATEGIES

One strategy that can help my workplace learning is to use a blend of visual aids and spoken verbally spoken instructions. This can help me absorb more knowledge than if I only heard it or saw it through diagrams. Also, providing written or typed directions can be beneficial because I can reread the instructions later to ensure that I fully understand the task at hand.

Giving me opportunities for group learning and cooperation is another example of a strategy that can help me learn in my line of work. I can take in and process information both visually and audibly when I collaborate with others. This may also be useful when spoken or visual instructions don't always help me understand an idea. My co-workers can convey the details to me in in a way that makes more sense and will establish practise.

Providing me with opportunity for hands-on learning experiences is another tactic that can aid in my learning while I'm at work. This can give me a more concrete grasp of the job at hand and help me remember the details. I had to build up a new equipment and install them in my former job. My supervisor didn't only give me written directions; he let me physically set up the equipment. This was a practical and efficient approach for me to comprehend the new system better, and it increased my confidence in my ability to use it in the future.

Overall being a visual and auditory learner can have both benefits and challenges in a workplace. To maximise my learning potential and ensure that I am performing at my best, it is important to use a range of strategies that cater to my learning preferences. Through positive communication between management and myself, they will be able to understand and adapt to my strengths better. By providing me with visual aid, hands on experiences, written and vocal instructions, and the opportunity to collaborate with others, I can be more confident in my ability to understand and complete tasks. 


HOW DOES MY LEARNING STYLE AFFECT MY CAREER DEVELOPMENT?

As a 40% visual and 30% Auditory learner, it incorporates very well with my career prospect in fashion. Due to the nature of the career, as a fashion designer visuality is the upmost important element to able to identify the little details, see what influences you, the arts, location, and through fashion shows, you ultimately learn with your eyes before you initiate your creativity. So as a visual learner, I will exceed in this area as I am able to recognise and process information better when I see it. As an auditory learner, listening is also very important in this field. So, to be able to process the information from a client who seeks a design. I will need to be able to listen attentively and understand the specific details relating to the needs of the client. When combined auditory and visual learning adjourns well with a career as a fashion designer, if I can implement them both well, listening attentively and looking out for details it can excel my work and career positively.

REFLECTIVE MODEL: Gibbs Cycle
Gibbs' Reflective Cycle was developed by Graham Gibbs in 1988 to give structure to learning from experiences.  It offers a framework for examining experiences, and given its cyclic nature lends itself particularly well to repeated experiences, allowing you to learn and plan from things that either went well or didn’t go well (University of Edinburgh). 
It covers 6 stages:
· Description of the experience
· Feelings and thoughts about the experience
· Evaluation of the experience, both good and bad
· Analysis to make sense of the situation
· Conclusion about what you learned and what you could have done differently
· Action plan for how you would deal with similar situations in the future, or general changes you might find appropriate.

Using the Gibbs Reflective Cycle, I will address my experiences and learnings on employability opportunities, personal development planning, and self-awareness in this reflective report. I will use examples and theory to support. 

 PERSONAL DEVELOPMENT PLAN

Every person, in my opinion, should invest in personal development planning because it aids in recognising skills and knowledge gaps. According to a text by CMI, It enables someone to build a plan of growth that is in line with their long-term career goals and objectives, through a constructive approach, making it simpler to achieve them. I've had the chance to create a personal growth plan over the years, which has made it easier for me to define my goals and ambitions as a fashion designer. What knowledge, abilities, and activities will help me get there, as well as the development training that will be necessary.

I've produced a PDP that clearly demonstrates the process for my career in fashion:

Skill Development:
a) Enrol in a fashion designing course to improve technical skills like pattern making, draping, and fabric manipulation.
b) Attend workshops and seminars related to fashion technology and design.
c) Attend fashion shows and exhibitions to keep up with the latest trends in the industry.

Networking:
a) Join fashion design associations and groups to network with fashion designers, stylists, and buyers.
b) Attend fashion events to enhance my visibility and build professional relationships.
c) Maintain a strong presence on social media platforms to connect with industry professionals and potential clients.






Building a Personal Brand:
a) Develop a unique design aesthetic that reflects my personality and vision.
b) Create a portfolio of my work to showcase my talents and abilities.
c) Develop a personal website to promote my brand and reach potential customers.
Building Business Skills:
a) Learn the basics of business management, budgeting, and marketing.
b) Take classes or online courses to enhance my business acumen.
c) Collaborate with business professionals to develop effective strategies to market my brand.

Continuing Education:
a) Stay updated on the latest industry advancements and technology by attending conferences and trade shows.
b) Attend professional development courses to acquire new skills and knowledge.
c) Collaborate with other fashion designers to learn and share innovative ideas and techniques.


By following this personal development plan, I envision myself as an experienced fashion designer with a strong brand and a reputable presence in the industry. My goal is to contribute to the sustainability of the fashion industry and to inspire future generations of designers. 





Through creating my personal development plan, I realised the importance of self-awareness in identifying areas that require improvement. Self-awareness involves being conscious and in tune with emotions and thoughts. This practice has enabled me to gain a better understanding of my abilities, values, and preferences. Additionally, it has enabled me to recognise my weaknesses and work on them to become a better version of myself. 
I have also realised that keeping an open mind will help me identify employment opportunities. Being aware of the opportunities and knowing how to access them is essentials for my personal and career growth. Keeping that in mind, I have identified enhancing my communication and networking skills as crucial in my development plan. This specific skill choice comes from realising that these skills can enable me to achieve my career goals. Networking can provide me with access to job opportunities, while improving my communication skills can enable me to express my ideas and gain recognition for my work.
Recently, I took a personality test that identified me as an extraverted, ambitious, and confident individual, who is mostly career motivated. This result fits me perfectly as I am comfortable in social situations and enjoy working on challenging projects. Recognising these personality traits has helped me understand the contributions I can make in a team and the kind of work environment that suits me best.

In conclusion, personal and career growth are greatly influenced by employability opportunities, self-awareness, and personal development planning. Using PDP, I have learnt how to pinpoint skill and knowledge gaps and create development objectives. I've been able to better myself by identifying my weaknesses and strengths with the aid of self-awareness. I've learned to have an open mind and explore for networking chances as a result of being aware of employability opportunities.
Furthermore, acknowledging my learning style I have adapted to ensure successful development planning, to cater specifically to my needs, so I can identify resources that align with my preferences. Overall, these insights make personal and career development a more systematic and structured process, making it easier to follow and achieve desired goals.
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